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Oct. Ist 


Moving day. Millions of 
dollars worth of valuable 
household goods being 
transported gach 


one place to another. 

How many will think of 
insuring their belongings 
while they are being 
moved to their new 


homes? Ek 


A Continental Trip 
Transit policy Jf will 


protect them from loss 
due to damage or destruc- 
tion of their property on 


on 


account of fire. nia 


lightning, collision, upset, 
eer. 
ae windstorm, 


stranding and sinking. 


Your clients. who are 


moving wes need this 


inexpensive protection. 
Tell them about it. 


Che CONTINENTAL 


INSURANCE COMPANY 


EIGHTY AUIDEN LANE, NEW YORK, ACY. 
‘‘AMERICA FORE” maker 


= CASH CAPITAL: FIFTEEN MILLION DOLLARS 
NEW YORK CHICAGO MONTREAL DALLAS SAN FRANCISCO 


“The Continental Commands Confidence” 








More And More Insurance 


When four men working with equipment worth two hundred 
dollars are replaced by one man and an automatic machine 
worth a thousand dollars, the business of the fire insurance 


agent has been given a boost. 


And that is exactly what is happening all through industry. 
Property is daily becoming of greater importance in the pro- 


duction processes. Men are being replaced by machines. 


And as property becomes more important, its owners are 
becoming more “property minded,” less likely to treat 
insurance casually, more convinced of the necessity for 


protecting property adequately and scientifically. 


This means, of course, more appraisals as a basis for more 
insurance. And more American Appraisals—because the 
greater the care a man takes in the protection of his prop- 
erty, the surer he is to secure the most authoritative 


appraisal service. 


THE 


ERIGAN APPRAISAL 
GOMPANY 


Atlanta Cleveland Kansas City New Orleans St. Louis 
Boston Cincinnati Los Angeles New York San Francisco 
Baltimore Detroit Minneapolis Philadelphia Seattle 

Buffalo Dallas Milwaukee Pittsburgh Washington 
Chicago Indianapolis Syracuse Berlin, Germany 
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Ins. Co. of America 


Queen Agents from ocean to ocean 
are safeguarding with Good Insurance 
the Capital and Savings represented 
in the Industries, Commerce, and 
Homes of America. 


INCORPORATED IN NEW YORK STATE 1891 


CAPITAL $5,000,000 
HEAD OFFICE:150 WILLIAM STREET, NEW YORK CITY 


WESTERN DEPARTMENT SOUTHERN DEPARTMENT PaciFic Coast DEPARTMENT 
F. P. HAMILTON, MANAGER Ss. Y. TUPPER, MANAGER H. R. BURKE, MANAGES 
CHICAGO ATLANTA SAN FRANCISCO 
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at every roll call 


N 1853, when the Agricultural was founded, there were 
then reporting to the State Department 65 New York Stock 
companies and 63 New York Mutual companies. 


During the 75 years since, that list of companies has been 
greatly depleted. All but 18 of these stock companies—and 
all but 2 of the mutuals now fail to answer at roll call. Some 
were absorbed by stronger competitors. Others simply fell by 
the wayside— unfortunately, on occasion, with considerable 
loss to stock owners and policy holders. 


It is a matter of honest pride that the Agricultural has come 
safely through the past three-quarters of a century. They’ve 
not been easy years. Wars, great earthquakes, heart-rending 
conflagrations—financial panics—all have taken their toll of 
insuring companies. 


Today the Agricultural has come to a prominent place in 
insurance fields. An enviable record keeps us always on watch 
that our future may prove as worthy. Well do we know that 
our growth and progress are due to a constant effort to live 
up to our founders’ policies of square dealing and sincerity, 
and to the genial cooperation of many friendly agents. 
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AGENTS OF IOWA HOLD 
ANNUAL CONVENTION 









Demoralized Condition of Contract 
Bond Business Big Topic 


at Convention 


BIG GAIN IN MEMBERSHIP 


Association Hopes to Influence Passage 
by Legislature of Insurance Laws 
Needed in Iowa 


NEW OFFICERS ELECTED 
President—John J. Shepard, Cedar 
Rapids, 
Vice-President—S. T. Morrison, Iowa 
City. 


Secretary-Treasurer — John I. 
Des Moines, 
Executive Com 
Sioux City, chairs 


Petty, 









nittee—Fred W. Colvin, 
1, and C. H. Kissick 
Albia; Thom Kelly, Ft. Dodge; George W. 
Seott, Jr., Davenport. 


CEDAR F 
Agents of 
+ 


ALLS, IA., 


lowa 


Sept. 11.- 
Mon- 


uesday of this week to attend 


gathered here on 


the twenty-second annual convention of 
he lowa Association of 
Agents. The 


years old this year. 


Insurance 
organization 
It has, 
It has emerged from 
vigor, 


became 21 
therefore, at- 
tained its majority. 
its youth full of v sound financially 
members, a gain of 
year. Since the 1927 meeting 
local boards have been formed at 
Cedar Rapids, Fort Dodge and Dubuque, 
three of the most 
the state. 

[hus organized it is felt 
ciation may be 


passage oO! 


and with 256 net 
61 _ the 
new 
important points in 
that the 
able to influence the 
anti-rebate, anti-discrimina- 
tion and agents qualification laws at next 


asso- 


year’s session of the Iowa legislature. 
Many believe that these statutes would 
eradicate the principal agency evils in 


the state. Because of its large member- 
ship and the spread of its influence most 
of the association’s members feel that 
they have the best opportunity in the or- 
ganization’s history for securing these 
remedial laws which are regarded as of 
the utmost importance because of the al- 
leged widespread rebating on contract 
bonds. It charged openly and bit- 
terly on the convention floor that the 
t companies are appointing con- 
tractors or anyone else that can capture 
the big contract bonds in Iowa and pay- 
ing them more commission than is al- 
wed regular agents. 


was 


Discuss Bond Conditions 


In fact the demoralized condition ol 
e contract bond business in lowa was 
the most vigorously and generally dis- 
topic at this year’s convention as 
was at Waterloo a year ago. It is the 
members that the use of 
now attached to contract 
bonds attesting that there has been no 
rebate in connection with the business 
had best be discontinued because they 
serve no useful purpose. 

The association voted to enforce the 
graded dues plan with a minimum of $10 


’ 1 
ssea 


+t 





O} ion of most 


the affidavits 


| 
| 
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FIRE LOSS. FOR THE,EIGHT MONTHS 
SHOWS A SATISFACTORY DECREASE 








A very satisfactory decrease in 
country’s fire waste was shown in the 
August figures which, taken in connec- 
tion with the improvement that has al- | 
ready been established in the earlier 
months of the year, gives confidence to 
the hope that the wave of recklessness 
and criminality of recent years has been 
in a substantial measure checked, says 
the New York “Journal of Commerce.” 
The August fire losses, as compiled from 


the 


its records, aggregated $17,723,600, This | 
tompares with $24,299,800 in the same | 


month last year, showing a decrease in 
excess of 25 percent. 

It says: “While the improvement in 
the burning ratio of the Continent is of | 
a substantial nature and generally dis- 
tributed over all sections, it is noticeable 
that farm barns and also rural dwellings 
are appearing in the lists of larger losses 
more frequently that heretofore. This 
is largely due to the fact that all classes 
of structural values are on a recognized 
higher basis because of present replace- 
ment costs. Climatic conditions through- 


and a maximum of $50. 
cided by resolution to make membership 
in the association co-extensive to con- 
form to the desires of the National Asso- 
ciation. That is, in order to join the 
state and National Associations, the ap- | 
plicant must be a member in good stand- 
84 ef a local board officially recognized | 
by the executive committee of the state | 
association. The adoption of this rule | 
is liable to cause some disturbance in | 
Des Moines where eight agents are 
members of the state and National As- 
sociation and do not belong to the Des 
Moines local board. 


It was also de- | 
| 


Vaughan in Charge 


J. R. Vaughan of Waterloo, president 
of the association since 1926, wielded the 
gavel at all of the regular business ses- 
sons. He presented a well rounded and 
interesting program. The sessions were 
held in the Empress theatre. On the 
first morning the reports of the officers 
and committee chairmen were read. Otto 
F. Lange of Dubuque, a member of the 
state legislature, offered his ideas on 
“Needed Legislation.” His talk was one 
of the outstanding hits of the convention. 
He condemned the companies for their 
failure to select their representatives | 
carefully. He did not mince words in 
making his criticisms. At noon there 
was a luncheon presided over by J. J. 
Shepard of Cedar Rapids at which local 
board problems were discussed. 


E. M. McKinney of Des Moines | | 
opened the afternoon session with an 
office efficiency demonstration. A. M. 


Upham, Iowa state agent of the Liver- 
pool & London & Globe, spoke on “If 
I Were a Local Agent,” and D. M. Kelly 
of Cedar Falls responded with “If I 
Were a Field Man.” W. E. Harrington 
of Atlanta, Ga., president of the Na- | 
tional Association of Insurance Agents | 
outlined the accomplishments and plans | 
of the National body. 

P. J. Clancy of Des Moines presided 
at the casualty and surety conference, 
the convention’s hottest session, at which 
the chief speakers were John Hynes of | 


| ing 


| headquarters in Chicago. 





out the entire country were generally 
favorable to a lower burning ratio, as no 
serious drouth area existed anywhere. 


“The fire loss record of the first eight | 


months of the current year reaches a 
total of $209,878,800, as compared with 
$225,459,800 for the same months of last 
vear and $288,442,500 in 1926. The im- 
provement in the recent months is even 
more substantial than these figures indi- 
cate, as in the first two months of the 
year the losses were extremely heavy. 
The following statement of fire losses 
by months for this and the two preced- 





years affords an interesting com- 

parison: 
1926 1927 1928 

Jan $41.118,750 $37.910,000 $43,269,800 
Feb. .. 30,963,750 26,285,000 $1,195,409 
March 47,854.600 26. 807.600 30.377.000 
April 52,408,400 39,720.000 1600 
May .. 32,764,200 20.713,000 9000 
June 28,676, 000 25,481,200 11,123,000 
July 31,723,400 24,248.600 17,106,400 
Aug. . 27,833,400 24,299,800 17.723.600 
Total $288,442,500 $225,459,°00 $209,878,800 


Davenport; R. M. Evans and E. H 
Mulock of Des Moines, and W. H. Hans- 
mann, manager of the Illinois state de- 
partment of the Fidelity & Deposit with 
Mr. 
ton was the only speaker at the 
in the evening. 

Tuesday's work of the convention was 


Harring- 
banquet 


| begun with a breakfast conference at 8 


a. m. presided over by 


Secretary-treas- 
urer Joseph R. 


Anderson of Cedar Rap- 


| ids. E. S. Sanders, special agent of one 
of the casualty companies with head- 
quarters at Waterloo was the first 
| speaker at the regular business session 
with a talk on “Our Ne —— Lines.’ 
He was followed by E. O. West of Cen- 
terville who discussed wBaren Insur- 
ance.” James S. McHugh, state agent 


of the Hartford next gave a 15 minute 
sales demonstration on selling full cov- 
erage automobile insurance. 


Wreaks on Marine 


B. Wreaks, manager of the marine 
department of the Home at Chicago, 
read a paper on marine insurance. S. 
T. Morrison of lowa City had charge of 
au open forum at which various topics 


| of interest were discussed and the meet- 


ing closed with the reports of the com- 
nuttee chairmen. Ft. Dodge will prob- 
ably get the 1928 meeting although the 
decision rest with the executive commit- 
tee. 


IOWA AND MICHIGAN 
LOCAL AGENTS NUMBER 


Full reports of the proceedings 
at the annual conventions of the 
Iowa Association of Insurance 
Agents and the Michigan Associa- 
tion of Insurance Agents, held this 
week, will be found in the special 
editions issued by THE NATIONAL 
UNDERWRITER in connection with 
those meetings and sent to all 
regular subscribers. 


ig , | 
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‘MICHIGAN ACTIVE IN 
| DRIVE ON WILDCATS 


| Department Suspends One Agent 
| and Puts Another on 
| Probation 


SETTLEMENT NOT MADE 


Seek to Prove Companies Exist in 
Name Only to Get Postal 


Authorities Aid 


LANSIN( 


vincing 


x, MICH., 


demonstration 


Sept. 12.—-A con- 
that trafficking 
with bootleg agencies and companies by 
Michigan agents will not be tolerated by 
the Michigan department was given last 
week when action was taken revoking 
for a year the fire and casualty license 
of one Grand Rapids agent while a 

for another Grand Rapids 
was placed on probation for a 
similar period. 


solicitor 
agency 


The penalties were assessed following 
a hearing before department officials 
after evidence had been obtained that 
the two men cited had placed at least 
four Grand Rapids risks with wild-cat 
carriers and, a loss having occurred, a 
claim had gone unpaid. 

The license of C. S. Marshman, head 
of the C. S. Marshman agency, for all but 
life and health and accident lines, was 
forthwith suspended while Morris E. 
Armour of the Shinkman-Edwards 
agency drew the probationary term. 
Marshman, it was brought out by the 
evidence, had entered into negotiations 
with one of the notorious mail order 
agencies in the east in order to place 
some risks for Armour. All of the 
policies, which were turned over to the 
department at the outset of the official 
investigation, were for relatively small 
amounts and were placed with little- 
known and probably fabulous European 
companies. 

Tried to Obtain Settlement 

The department learned of the boot- 
leg operations in Grand Rapids when a 
tire store loss occurred and it was dis- 
covered by the adjuster for a regularly 
licensed company which was on the line 
that additional insurance had been taken 
out with an unauthorized carrier. The 
legitimate carrier, of course, insisted 
upon a pro rata adjustment of the loss 
in view of the existence of insurance 
of which it had not been apprised. Marsh- 
man, probably frightened at the prospect 
of complications which would bring to 
the attention of the authorities his ille- 
gal activities in connection with the 
deal, tried desperately to obtain a set- 
tlement from the wild-cat carrier, send- 
ing the agency through which he had 
negotiated the contract telegrams and 
letters which brought no response. It 
was finally learned by him that repre- 
sentation of the carrier, the Anchor In- 
surance & Investment Corporation, Ltd., 
of London, England. had been trans- 


ferred from a New Jersey agency, which 
(CONTINUED ON PAGE 8) 
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IOWA ASSOCIATION HAS 
ITS ANNUAL CONVENTION 


MORE COOPERATION SOUGHT | 


Retiring President, J. 
Scores Those Agents Who Fail to 
Work for Organization 


CEDAR FALLS, Ia., 
Vaughan, 
dent of the 
ance Agents 
presented 
criticized 
who have 
the interests of the 
the insurance business, 
also extolled the good 
association during his two 


Sept. 12.—J. R. 
Iowa Association of Insur- 
after serving two terms, 
report in which he sharply 
those association members 
failed to work consistently in 
organization and 
but in which he 


terms as its 


chief executive. 

With reference to rebating in the 
surety field, which is one of the Iowa 
agents’ largest problems, he said that 


although the National Surety 
tion has cooperated to the fullest extent 


to correct the bad practices obtaining, 
the evils have not yet been corrected, 
largely through the fact that the pro- 


correction “has not met with 
complete cooperation of the bond writ- 
ing agents of Iowa.” He pointed out 
that Iowa is not the only state in which 
rebating is an association problem. 


posal for 


More Local Boards Needea 
The retiring president urged organi- 
zation of more local boards, and local 
board cooperation with the National 


Agents. He 


at once a 


Association of Insurance 
said the local board should be 
clearing house of insurance 
and an inspiration to ethical 

Mr. Vaughan also praised the 


practices. 
Iowa 


field men for their cooperation with the } 


have been in 
organiza- 


association and said they 


some part responsible for the 

tion’s increase in membership. | He 
scored the agent who places business 
with a “wildcat” or non-admitted com- 
pany, saying there are plenty of good 
companies for all the business all the 


lowa agents can write. In closing he 
said in part: : 
“I am inclined to believe that the in- 
surance 
primeval 
seems strange 
of this association 
interested concern for the 


agents of 
stage of associated effort. It 
that the average member 
exhibits so little 
association. 


The fraternal side of the organization 
does not seem to have taken root and 
hence there appears little or no fra- 
ternal spirit among our members.” He 
urged alteration of this attitude, for the 
good of the agents personally, and of 


the insurance business. 

E. O. West of Cedar Falls addressed 
the meeting on the present status of 
and cautioned the agents 


farm business tk 4 
against lax methods in writing tarm 
risks. He said he believes the greatest 


present company need in this field is for 
more careful agents, not for more 
agents by number. All farm risks 
should be scrutinized, he said, for de- 
terioration, and should not be written 
in the same amounts in which they 
were written five or 10 years earlier. 


Bond to Neglect Lines 
E. L. Sanders of Waterloo, whose 
subject was “Our Neglected Lines,’ 
spoke on ,the local agent’s failure to 


give enough time and work to many of 


the casualty and surety lines—bonds, 
residence burglary, automobile plate 
glass, boiler insurance, landlord’s lia- 
bility, golf liability, etc. Mr. Sanders 


made the point that the agent who neg- 
lects these lines does himself a bad turn 
and assuredly harms his clients by fail- 
ing to acquaint them with many 
of insurance they should have. 
A. M. Upham, Iowa state agent of 
the Liverpool & London & Globe. made 
a brief address entitled, “If I Were a 
Local Agent,” in which he stressed the 
value of associations to local agents and 
urged his hearers to be guided in their 


R. Vaughan, 


who this year retires as presi- | 


work of the | 


Associa- | 


information 


Iowa are still in the | 


kinds 


THE N ATION: AL 








| FT. SCOTT COMPANIES 
| INCREASE THEIR CAPITAL 


HAVE A HEAVIER BALLAST 
Western Fire and the Western Auto- 
mobile Casualty ‘Both Will Go 


to $500,000 
| An_increase in capital of the West- 
ern Fire from $300,000 to $500,000 and 


| th the Western Automobile Casualty from 
$250,000 to $500,000, both companies 
having home office sin Fort Scott, Kans., 
was voted at a special meeting of stock- 
holders last week. The proceeds are to 
be paid in before the end of year. 
It will give the Western group of com- 
panies total assets in excess of $4,000,- 
000. The companies are now chartered 
to write practically all forms of insur- 
ance except life, are entered in 19 states 
| and the present program of expansion 
provides for early entrance into addi- 
tional territory. The Western Automo- 
bile is the only affiliated company. 


this 


relations 
public by 
integrity. 
F. B. Wreaks of the 
York’s Chicago office spoke on 
Insurance.” He urged the agents to in- 
vestigate this coverage and to increase 
their premium income by selling it. He 
| explained some of the simple terms 
| which are peculiar to marine insurance. 
He also told the agents not to hesitate 
in asking special agents about any ques- 


with their companies and the 
knowledge of the value of 


Home of New 
Marine 





| tions that may arise about marine busi- 

} ness. 

The A. M. Campbell agency at Gibson- 

j burg, O., has been transferred to the 
widow of Mr. Campbell, Mrs. Pearl Camp- 

| 

| bell. 
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"| LINKING INSURANCE 
WITH THE SCHOOL WORK 


FISK’S COMMITTEE IS BUSY 


Arrangements Are Being Made to Pro- 
vide Speakers for the Various 
Educational Institutions 


Earl E. Fisk of Green Bay, Wis., who 
is chairman of the committee of public 
relations and education of the National 
Association of Insurance Agents, is se- 
curing from the company 
organizations in his effort to place in- 


cooperation 





urance courses and lectures in schools 
lad colleges. The National Board and 
he Western Union have both assured 


Mr. Fisk that they will do everything in 


their power to help him. He is now 
engaged in compiling a list of text 
books suitable for different classes, run- 


ning from high school through the uni- 
versity. Some of the schools are ap- 
pealing to Mr. Fisk’s committee for com- 
petent lecturers to give talks during the 
course. 

A list of all the schools and colleges 
it have evidenced an interest in esta “3 
lishing insurance courses is being com- 
piled. Mr. Fisk’s work will be brought 
to the attention of the Insurance Adver- 
tising Conference at its annual meeting 
in Washington in which an appeal will 








be made to the advertising men to give 
he plan very hearty support. Mr. Fisk 
declares that through the system of key 
men that his committee has established, 


it will be 
with 


able to supply the institutions 


lecturers on insurance. 


Seen J. Madden Dead 
Madden, special agent of the 

ia Fire and Homeland in 

suburban territory, died last 


Steven J 














CONBENSED NEWS OF THE WEEK | 





Michigan active in wildcats. 


Page 3 


drive on 


* x 
Fire loss for the first eight 
amounts to $209,878,800. 

*x* x ™ 
Association of Insurance Agents 
annual meeting this week 

Page 3 


months 
Page 3 


Iowa 
held its 


* * * 
Iowa Association of Insurance 
holds its annual convention. 


*x * 


Agents 
Page 3 


Capital of Western Fire 
Kan., is to be increased to 
the Western Automobile Casualty to the 
Same amount. Page 4 


of Ft Scott 
$500,000, 


* x : 
American educational institu- 
teaching insurance in their 
business departments, according to a 
survey made by the Insurance 
tion of America 


Ninety 
tions are 





Page 5 


* * * 

Opposition in Insurance Advertising 

Conference to extend membership beyond 

company representatives. Page 5 

* * » 

Fire companies operating in 

granted extension of time in 
file schedules. 





Virginia 
which to 

"-agze 6 
The program of the Insurance 


Adver- 


tising Conference meeting in Washing- 
ton, c., is announced Page 7 
xe # 

The National Board has prepared a 
variety of educational aids for use dur- 
ing Fire Prevention Week Page 8 

* * 


James D. Vail, assistant western man- 
ager of the Hartford Fire, in ch: f 
the automobile department, is retiring. 

Page 9 





arge of 


i 


California Association of Insurance 


Agents will present to next legislature 

a recommendation for enactment of an 

agents’ qualification law. "age 9 
* * , 

National Association of Insurance 
Agents promulgates new list of cooper- 
ating companies. Page 10 

* * fs 

Local agents of the West Virginia 
Association of Insurance Agents voted 
down the conference committee recom- 


mendation that the Eastern Underwrit- 


ers Association schedule of commissions 
| be put into effect in the state. Page ll 
| Chicago Board adopts joint commit- 
| tee’s report for regulation of commis- 
sions in Cook county Page 14 


Program is announced for the 
meeting of the Indiana 


annual 
Association of 





Insurance Agents. Page 20 
* * 

Annual meeting of the International 
Claim Association was held this week 
at Old Point Comfort. Page 31 

*x * 
National agency committee of the Fi- 
l & Surety Acquisition Cost Con- 
ce meets to plan corrective meas- 
» be applied in the field. Page 31 
ne & 
Program for the casu:z aity convention at 





White Sulphur Springs. W. Va., is an- 
nouncec ‘Page 31 
- 2 2 
D. A. Murphy, an attorney at Kansas 
City, Mo., spoke “before the International 
Association of Insurance Counsel on 





“Warranties in Fidelity Insurance.” 
Page 32 
ibers of the governing 
Massachusetts 
& Accident 


committee 
Automobile Rating 
Prevention Bureau meet and 





rate situation. No action is 
Page 33 
* * ge 
John A. Diemand, assistant manager of 
t Zurich, with headquarters at New 
York City, will be transferred to Chi- 


cago to 
ment there 


assist in the general manage- 


Affidavit plan is 
automobile public 


solution of 
problem, to 


offered as 
liability 


Page 33 | 


eliminate compulsory insurance 
Page 34 

Michigan insurance a partment objects | 
to Employer’s Indemnity accident insur- 
ance used to stimulate ‘sales f butt 
produc ts Page 34 

* * 

Former Commissioner Monk’s memo- 
randum on proposed rate changes is 
nade public Page 36 

> & <~ 

Internal Revenue Bureau says stock 
fire. casualty and marine companies must 
it clude in income tax figures monies de- 


from sale of property. 
&: - * 


Young, president of Guardian 


Page 38 
John R 


Casualty, dies in motor accident. Page 38 
W. F. Kendrick, former mayor of 
Philadelnhia, has been elected president 


of the 
city 


Commonwealth Casualty of that 


Page 44 





OPPOSITION TO HOWELL 
DID NOT MAKE HEADWAY 


HAS RECIPROCAL INTERESTS 


Exercises Great Influence with Insur- 
ance Department—Kept in Good 
with Both Sides 


ST. LOUIS, MO., Sept. 12.—Charles M. 
Howell, lawyer and head of reciprocal 
insurance interests of Kansas City, was 
elected by acclamation chairman of Mis- 
souri state Democratic committee. He 
has been an active supporter of Senator 
Reed for many years. Stock fire insur- 
ance interests did not oppose his election. 


. LOUIS, MO., Sept. 12.—Opposi- 
tion ‘to the selection of Charles M. 
Howell of Keuene City, Mo., leader of 


interests, for 
Missouri Democratic 
state committee, has made but little 
headway and he is almost certain to be 
named to the post. 


the reciprocal insurance 
chairman of the 


It was feared in some quarters that 
stock fire insurance interests would ac- 
tively oppose Mr. Howell, but no such 


ght has developed. Mr. Howell’s abil- 
ity as an organizer and executive and h 
powerful al connections have been 
factors in party leaders to favor 
him for chairman. 

For many years the reciprocal inter 
ests under the guiding hand of Howell 
have taken an active interest in Missouri 
politics to assure an insurance commis- 
sioner friendly to them. How well this 
campaign has worked out is very appar- 
ent. Mr. Howell is about to be named 
state chairman for the Democrats and 
at the same time he is given credit for 
having more real influence with Super- 
intendent Ben C. Hyde, a Republican, 
than any insurance man in Missouri. 

Back in 1921 the late Supreme Judge 
John Kennish, appearing before a Mis- 
souri senate com mittee, stated that the 
reciprocals had contributed liberally to 
both the Democratic and Republican 
campaign funds with the expectation of 
being to control the insurance de- 
partment regardless of whether a Demo- 
cratic or Republican administration was 
in power. 


politic 


causing 


able 


Started Fight on Companies 
In that year Ben C. Hyde was named 


supe rintendent of insurance and his first 


ig official act was to start a fight on 
stock fire insurance rates that eventually 
resulted in the Supreme Court sustain- 


reduction order of 
That case is still in liti- 


ing his 10 percent 
October, 1922. 
gation. 

Judge Henry S. Caulfield of St. Louis, 
the Republican nominee for governor, 
has been advertised as a man who will 
t to retain the $13,000,000 in fire 
nsurance premiums saved by the Hyde 

eduction order. 

It is said that when Mr. Howell’s 
name first brought up as a candi- 
late for chairman, Charles M. Hay, 
nominee for United States Senator, and 
Francis M. Wilson, Democratic candi- 
governor, were disposed to give 
1im no consideration. It was known 
that Mr. Howell had exercised a strong 
nfluence with tl 





was 











late for 


he insurance department 
for eight years or so and the depart- 
nent’s actions in connection with the 
International Life scandal was regarded 
as political dynamite. Mr. Howell had 
yn occasions appeared as counsel for 
Supe endent Hyde in connection with 
the Scherianthaaal Life case. Mr. Howell 
has been charged with contributing 
$1,000 to Governor Baker’s campaign 
fund 1924 but he has denied that. 





Bad name at Seciinite 

Conipar lies 
line of the Bz 
pany, Sand 


-rested in the $210,000 
rr “Rubi ver Products Com- 
ndusky, Ohio. are likely to pay 
a total oss as a result of the fire that 
virtually destroyed the plant on Sept. 6, 
according to late estimates. The prop- 
sprinkler equipped and paid 


rate of 52 cents 
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COLLEGES GIVE AID 
IN INSURANCE WORK 


Ninety American Educational In- 
stitutions Are Teaching Funda- 
mentals of Business 


ALL LINES ARE COVERED 


Insurance Federation of America Pub- 
lishes Results of Survey It Has 
Just Completed 


In the business administration depart- 
ment of 90 of the leading educational 
institutions of the United States, insur- 
ance in some form or other is included 

the courses of study offered by na- 
tionally known educators. 

Of the 90 schools featuring insurance 
in their curricula, 43 treat insurance in 
their general course; 61 offer special 


courses in fire insurance; 53 specialize 
in life insurance instruction; 24 have 
special courses in casualty insurance; 12 
feature surety insurance; 50 use the lec- 
ture system of instruction exclusively. 
Federation Makes Survey 

The foregoing figures have been com- 
piled as the result of an exhaustive sur- 
vey made by the Insurance Federation 
of America and just made public. 

When the Insurance Federation held 
its annual meeting last December a res- 
olution was introduced by William S. 
Diggs of Pit 








urgh, one of the founders 
and a former president of the federa- 
t.on, and head of the Insurance Federa- 
tion of Pennsylvania, to the effect “that 


a suitable committee of the Insurance 
Federation of America should be named 
to promulgate a program and put it into 
effect in as many states as possible, so 


1 





t in every important educational cen- 
ter in the country insurance might be 
included the general course of study, 
especially in the business administrative 
departments of these schools.” 





Plan Instantly Favored 


_ President Diggs’ plan met with instant 
favor and the sense of the meeting was 
that the ideas advanced by him should 
be carried out at the earliest possible 
moment. 

So constructive a plan, coming from 
such a source, appealed strongly to the 
new president of the Insurance Federa- 
tion of America, Frank T. B. Martin of 
Omaha, and his official family, and im- 
mediately the task of making an accu- 
rate survey of the field of insurance as 
covered in American colleges and uni- 
versities was begun. 


Questionnaire Used 


After a number of conferences with 
such nationally known educators as 
Prof. Ralph Blanchard of Columbia 
University, Dr. S. S. Huebner, of the 
Wharton School of Finance of the Uni- 
versity of Pennsylvania, Maj. E. R. 
Liardy, of the Insurance Institute of 
America, and others, it was discovered 
that in order to get an adequate picture 
of the situation, from coast to coast, a 
comprehensive questionnaire must be 
used. 

The matter was placed in the hands 
of Mrs. Mary L. Fletcher, field secre- 
tary of the Insurance Federation of 
America, a person thoroughly well qual- 
ified for the work of gathering data 
from every part of the country and im- 
pressively compiling the result of her 
lebors. 

Mrs. Fletcher immediately set about 
btaining this information, starting by 
assembling a broad list of questions, 
which she mailed with an explanatory 
letter to the presidents of 146 colleges 





OPPOSITION IS FOUND 
TO EXTENDING BOUNDS 


DIFFERENCE OF OPINION 


Insurance Advertising Conference Has 
Before It Plan of Expanding Its 
Membership List 


NEW YORK, Sept. 12.— There 
seems to be considerable difference of 
opinion among members of the Insur- 
ance Advertising Conference as to the 
desirability of adopting the proposed 
amendment extending the membership 
of the conference to allied advertising 
lines, taking up those that are not di- 
rectly engaged by insurance companies. 
A strong coterie of members is opposed 
to the amendment, desiring that the 
conference be composed entirely of com- 
pany representatives engaged in the ad- 
vertising and publicity end. These 
men take the position that the Insur- 
ance Advertising Conference has a defi- 
nite function and its membership there- 
fore should not be extended to include 
those not directly attached to the com- 
panies. 


and universities, located in 38 states. 
These institutions were selected from a 
list furnished by Professor Blanchard, 
and others, and, geographically, covered 
the whole country. Enrollments varied 
from a student body of 35,000 to one 
of 454. 
Broad Survey Made 


State universities, sectarian institu- 
tions, in fact, schools of every type were 
asked to state just what importance 
they attached to the study of insurance. 
The response was gratifying in the ex- 
treme. More than 100 questionnaires 
were returned with the information re- 
quested. 

It must be borne in mind that the ob- 
ject of this questionnaire was two-fold: 
First, it was decided to know to what 
extent insurance was being taught in 
ceneral economics courses; second, 
whether specific insurance information, 
fitting a student for the insurance busi- 
ness, was available. 

One hundred and one answers were 
received at the headquarters of the In- 
surance Federation. Out of this number, 
13 stated that insurance was treated in 
the general course, mostly as it is taught 
in Ely’s “Economics,” although a few 
+r text books were mentioned. Forty- 
é t answered in the negative and 10 
left the question blank. 


Masters Are Studied 


Sixty-one reported special courses in 
fire insurance, the principal text books 
being Huebner’s “Property Insurance,” 
Riegel and Loman’s “Insurance,” Zart- 
man’s “Yale Readings,’ Hardy’s “Fire 
Insurance” and Winter's “Marine In- 
surance.” 

Fifty-three of these institutions are 
specializing in life insurance instruction, 


the most used text books being, Hueb- 
ner’s “Life Insurance,” and those of 
McLean, Knight, Lovelace and Gephart. 


Twenty-four reported special courses 
in casualty insurance, with text books 
by such authorities as Crobaugh and 
Redding, Michelbacher and Nial, Riegel 
and Loman, Kulp, Ryder, Huebner, and 
Zartman. 

Only 12 answers indicated special 
courses in surety insurance. Lunt, Mac- 
Kall, Riegel and Loman, Zartman and 
Frice being the authors of the text 
books used. 

Hours of study ranged from one to 
36, averaging seven. Credits range from 
one to 32, averaging seven also. 

It was highly important to know 
whether interest in insurance courses 
was growing or waning, so the answers 
of 46 institutions reporting good growth 
in class interest was received with much 
satisfaction. Six reported growth as 





EQUITY COURT RULES | 
FOR UNION ASSURANCE | 
a. | 
UNUSUAL CASE IS DECIDED | 
| 

Illicit Liquor Manufactory Maintained 

in Owner’s Premises—Policies 
Are Voided 


An opinion for the insurance com- 
pany, the Union Assurance, has been | 
anded down by Judge Merrill E. Otis | 
of the United States District Court at 
Kansas City, Mo., in an unusual case in- 
volving two fire policies totaling $10,- 
000. The defendant owned a three-story 
building in Kansas City in which the 
Miller Manufacturing Company oper- 
ated a water filter manufacturing busi- 





ness. A fire in the premises caused 
damage exceeding the amount of the | 
mortgage on the building, which was 


$8,000. Firemen discovered on the upper 
floors of the building a number of stills 
in operation and a large quantity of al- 
cohol and many five-gallon cans of gas- 
oline. 

E. L. Miller, owner of the building, 
said he had leased the upper floors to 
a second party and had no knowledge 
of the presence and operation of the 
stills. The insurance company denied 
liability under the policies and then paid 
the mortgagee in full, taking subroga- 
tion under the long form mortgage 
clause in the policy. Since the mort- 
gage was in default, the insurance com- 
pany filed suit in equity in the federal 
court to foreclose. To this time the 
assured had not sued on his policies. 





Procedure Unusual 


Attorneys for the insurance company 
in filing suit for foreclosure, required 
the assured to try out the validity of 
the policies in an equity court. On 
Sept. 6 the court entered a decree in 
the case in which it held the policies 
to be invalid as to the assured by rea- 
son of the presence of the stills, the 
gasoline and the alcohol, and decree- 
ing a foreclosure of the mortgage on 
behalf of the Union Assurance. 

So far as is known this is the only 
case in which this procedure has been 
followed and in which an assured has 
been obliged to tryout in a court of 
equity without the intervention of a 
jury the validity of his claim under in- 
surance policies. The procedure is pos- 
sible only when the mortgage taken up 
is in default and when suit is filed by 
the insurance company before the as- 
sured files suit on the policy. 

Attorneys for the Union in this case 
were Hogsett & Boyle of Kansas City, 
Mo. 


Quirk Advanced by Aetna 


George G. Quirk has been appointed 
assistant secretary in the marine depart- 
ment of the Aetna Fire by the directors 
of the company. Identical action for 
Mr. Quirk was taken by the board of 
the World Fire & Marine of the Aetna 
group. Mr. Quirk has been with the 
Aetna only about a year, previously hav- 
ing been in the shipping business in 


New York City. 


“stable”; one new course was installed 
and one “temporarily dropped.” 

Inasmuch as President Martin was 
anxious that the survey should be fin- 
ished before appointing the committee 
suggested by Mr. Diggs, to cooperate 
with educational institutions, complete 
announcement of the personnel of this 
group cannot be made until later. Suf- 
fice to say, however, that James L. Mad- 
den, vice-president of the Metropolitan 
Life and former manager of the insur- 
ance department of the United States 
Chamber of Commerce, has consented 
to act as chairman of the educational 
committee of the Insurance Federation, 
and he will be assisted by representa- 
tives of every branch and system of 
underwriting. 











ELECTRICAL MEETING 


Asks Inspectors for More Rigid 


Inspection of Small 


Towns 


MUCH WORK TO BE DONE 


Kentucky Actuarial Bureau Manager 
Hits Ten-Cent Store Wiring 
by Novices 


DENVER, Sept. 12.—G. H. Parker, 
manager of the Kentucky Actuarial Bu- 
reau, in a speech before the Interna- 
tional Association of Electrical Inspec- 
tors here yesterday, asked the inspec- 
ters to make their inspections of small 
town wiring more rigid. “We have,” 
he said, “looked over the wiring in- 
stalled recently in a few small towns 
which formerly did not have electric 
current, but have it today only because 
the large utilities serving a great terri- 
tory are able to drop off a connection 
from nearby high tension lines; as a 
general rule the work done in these 
towns is terrible, and I think it is a 
duty you owe to the public to do all 
you can to protect it from this class 
of work, first by a campaign of educa- 
tion, and second, by insisting upon in- 
spection. In doing this you prevent fire, 
with all its attended suffering and fre- 
quent loss of life. you can serve the 
natural resources of our nation (for 
property destroyed by fire is gone for- 
ever and we as a nation are so much 
poorer), and you also reduce the fire in- 
surance cost which in itself is a real 
public service.” Mr. Parker told of the 
establishment of an electrical clearing 
house in Louisville which settles dis- 
putes among its members, operates a 
school for wiring and conducts educa- 
tional campaigns. 

Mr. Parker commented on the work 
end of the inspectors and suggested a 
constructive idea for the future. Some 
of his remarks follow: 

No Follow Up Inspections 


“Can you men claim to be efficient 
when, after laboring for years to develop 
an excellent code, after training the 
wiremen and after making many trips 
to a building under construction to see 
that the wiring is safe, you stop there? 
What are you doing to prevent the 
janitor, the porter or the engineer from 
hooking on to the circuits you have in- 
spected, almost before the ink on your 
certificate is dry? In most cases, prac- 
tically nothing. You can go into almost 
any building that has been completed 
six months and find defective wiring be- 
cause some would-be _ electrician 
equipped with a screw driver, a jack 
knife, a pair of pliers and some culled 
equipment from a ten-cent store has 
been permitted to operate. I think you 
men should make every effort to cor- 
rect this evil_—and it is a growing evil. 
Some of you may say: ‘My ordinance 
does not provide for periodical reinspec- 
tion.” And your ordinance never will 
until you make it your business to have 
the ordinance changed. The public 
knows nothing of electricity and it does 
not appreciate the hazard. It is your 
duty as electrical inspector to point the 
way. As a matter of fact, you don’t 
really need to change your ordinance. 





Will Weleome Inspection 


“The average citizen,—especially after 
he has gone to considerable expense to 
have the original work safely installed,— 
will welcome your inspection, and if 
you present the subject to him properly 
in the great majority of cases he will 
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gladly make the necessary changes. I 
know, because it has been done 
where, and we have proved it in Ken- 
tucky. Last year we put on an elec- 
trical inspector in Louisville to devote 
all of his time to checking over old 
work, and we have made almost a per- 
fect score. In very few cases have we 
found it necessary to report the building 


owners to the civil authorities. We 
have accomplished such wonderful re- 
sults and the work met with such 


hearty approval from the public, that 
it is being extended to every town where 
we make original inspections. We have 
actually gotten hundreds of property 
owners in Louisville to have their wir- 
ing overhauled, without even promising 
them a reduction in their fire insurance 
rate,—which is usually in order because 
before this work was started there were 
few mercantile buildings in Louisville 
that did not have a charge for defective 
wiring in the rate, even though there 
has been efficient inspection of new 
work by the city or by our bureau for 
many years. 

of 


Possibility Licenses 


“I just referred to the culled equip- | 


ment sold by many ten-cent stores— 


and some of the chain drug stores and 
almost 


department stores are as bad 



















vacations past. 


What of it? 
Just this. 


guarding it. 


while it’s here. 


else- | 





Back to business for the men. 
daily duties of housekeeping for the women folks. 


Baggage Insurance. 


| 

| offenders. Would it not be possible for 
this association to get behind a move- 
ment to require that all dealers in elec- 
trical supplies be licensed and _ that 
rothing but listed goods be sold? When 
you stop the sale of this defective equip- 
ment, I am confident that you will im- 
mediately find a distinct drop in your 
electrical fire loss.” 





Revokes Firemen’s License 


COLUMBIA, S. C., Sept. 12.—Com- 
missioner King has revoked the license 
of the Firemen’s of Newark. The com- 
pany was accused of writing about 88 
policies through unlicensed agents. The 
agents had bank connections, and the 
commissioner has refused to license any 
bank agencies. 

Made Assistant General Manager 

UTICA, N. Y., Sept. 12—Frederick M. 
Bell of Manchester, N. H., will be new 
assistant general manager of the Allied 
| Fire and secretary of the John L. Train 
Company, it is announced by John L. 
Train, general manager of the Utica Mu- 
tual and its subsidiaries. 

Mr. Bell succeeds Charles A. Walker, 
who resigned to accept a position as 
first vice-president and general manager 
of a new casualty insurance corporation 
| now being organized here. 

\ 








VIRGINIA COMMISSION 
GRANTS TIME EXTENSION 


SCHEDULES BOTHER CARRIERS 


| Companies Puzzled About How to Ob- 


tain Information Requested for 
Rating Purposes 


Fire companies operating in Virginia 
have been advised that the state cor- 
poration commission has extended by 
five days the time for filing answers to 
the first six schedules the commission 
sent out. The date is now Sept. 25 
instead of Sept. 20. The companies are 
much concerned over the _ schedules, 
since they feel that some of the in- 
formation asked for cannot be supplied. 

The contention of the companies is 


\that although most of the information 


requested is matter of record, how they 
are to furnish estimates of business that 
might have been done in short periods, 
as per questions in the schedules, they 
do not know. The companies can make 
guesses, but they feel that the guesses 
are not proper bases on which to de- 
termine the rates to which they feel 





THEY’RE HOME NOW 








They’re back now, most of them, anyway—back from country and shore, 
They’ll settle down to the routine of life for another year. 
Back to school for the children. 


The business man will begin to think of the increase that 
usually comes in Fall business and therefore will be interested in anything 
pertaining to it. The children will go away to school in some cases and their 
parents will be interested in their safety. The housekeeper will be looking 
over the furniture and will be glad to hear of ways and means of safe- 


And so, briefly, you can tell the business man about Business Interrup- 
tion Insurance. You can bring safety to the children’s baggage with Tourist 
You can set the mind of the woman of the house at rest 
as far as the furnishings go with Household Furnishings Insurance. 

Really, there’s no time like the present for almost any kind of insurance 
talk. But the present soon becomes the past—so take your opportunity 


The Franklin Fire Insurance Company has avail- 
able for its agents folders and other advertising ma- 
terial to help boost sales. They'll do it, too, if you 
send for them and use them. 
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Back to the 











| ciation 


themselves entitled. Rates on certain 
classes in Virginia were increased in the 
middle of 1926. It probably would not 
be difficult for any company to compute 
the amount of premiums written by each 
class affected by the increase from Jan. 
1, 1923, to May 31, 1926, and then apply 
that figure to the percentage of increase 
for any given class. However, such a 
computation would not necessarily be 
an accurate measure of the premium in- 
crease a company might have had had 
the rate increase been larger. 

Although the companies feel that the 
information the corporation commission 
asks for is desirable, even if not essen- 
tial, they do not know how to provide it. 
They feel that whether an accountant or 
an executive were to do the estimating 
as to the amount of business that mi 
have been written had the rate been 
other than is, the final computation still 
would be only a guess and would be 
unsatisfactory therefor. 

Accountancy departments of all the 
fire companies licensed in Virginia are 
working at top speed to supply the in- 





formation called for. To expedite the 
work and to correct such mistakes as 
may appear in any of the tabula- 


tions, arrangements have been effected 
whereby all company figures will be 
checked by the accountancy firm of 
Joseph Froggatt & Co., New York City, 
following which they will be sent S. W. 
Zimmer, counsel of the Virginia Insur- 
ance Rating Board, Richmond, who will 
file them with the State Corporation 
Commission. It is urged that two sets 
of schedules be supplied Mr. Zimmer, 
and that these reach him five days in 
advance of the date required by the 
Commission. A hearing upon the rate 
question will be given by the State Cor- 
poration Commission Oct. 15. 


EXECUTIVE COMMITTEE MEETS 


Governing Body of Eastern Underwrit- 
ers Association Discusses Prob- 
lems—No Action Taken 


NEW YORK, Sept. 12.—For the first 
time in a number weeks the execu- 
tive committee Eastern Under- 
writers met Tuesday tl 
week. several important mat- 
ters reviewed, definite action 
was taken on any one, nor will there 
be until reports are received from the 
several committees to which they were 
referred for detailed study. 

It is understood the resignation 
the Firemen”’s of Newark group from 
the governing organization tendered 
some time ago because of the desire of 
Fresident Bassett of the Firemen’s 
from the action taken by the Asso- 
ciation in New Jersey, became effective 
on Aug. 27, which means that all 
hitherto cleared agencies in which the 
group of companies is represented now 
become mixed and must be so regarded 
by the organization members. 


of 

of the 
Association 
While 


were no 


ol 





Death of George G. Hunter 


G. Hunter, president of the 
lowa Investment & Mortgage company, 


George 


and a well known Des Moines business 
man, died at the lowa Methodist hos- 
pital, Sept. 10. Mr. Hunter was at one 


time owner and publisher of the “Un- 
derwriters Review,” of Des Moines. He 
was also president of the Des Moines 


Fire until the consolidation of that com- 
pany with the Hawkeye. He was also 
vice-president of the Hawkeye & Des 
Moines Fire. 


Amidon Made Assistant Secretary 


Frank Amidon, who has been in the 
employ of the Rossia since 1923, has 
been elected an assistant secretary of 
the company. He was connected with 
the Hartford Fire from 1913 to 1923. 


1 
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Will Inspect Two Towns 
The Asso- 
Ellis, 


to 


Prevention 
Hays and 
according 


Kansas Fire 
will inspect 
Sept. 19-25 respectively, 
Secretary V. E. Herbert. 
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PROGRAM ANNOUNCED 


Subjects of Interest to All Insur- 
ance Publicists Chosen by Those 
Who Will Be Heard 


ABLE SPEAKERS LISTED 


Usual Group Sessions for Discussion of 
Separate Businesses Will 
Be Held 


A complete outline of the program 
of the Insurance Advertising Confer- 
ence, Oct. 1-3, has been released for pub- 
lication by Superintendent of Publicity 
George E. Crosby of the Aetna Fire 
group, who is general chairman of the 
program committee for the Washington, 
D. C., conference. In anticipation of the 
formal program, which begins Monday 
morning, those members and guests of 


the conference who arrive Sunday will 
be given an opportunity to attend a spe- 
cial complimentary organ recital be- 
tween 4:00 and 5:00 p. m. Sunday after- 
noon and a special get-together dinner 
and social evening with some unusual 
and highly attractive features. 

Monday morning the general session 
will convene at 8:30 in the George 
Washington room of the convention 
hotel, the Washington. This session 
will be presided over by President Clif- 
ford Elvins of the conference, who will 
be followed by Program Chairman 
George E. Crosby, who will present the 
keynote of the conference, which is: 
“Telling and Selling—(a) The agent, 
(b) the public.” The first speaker will! 
be W. L. Barnhart, director of develop- 
ment publicity of the National Surety, 
the title of whose address is “The Most 
Interesting Subject in the World.” 

Judge O. B. Ryon of Streator, IIl., 
consulting counsel of the laws commit- 
tee of the National Board, and one of 
the advisors in the forthcoming public 
relations campaign of the National 
Board, will speak on the general sub- 
ject of the public relations campaign of 
the National Board. 

Judge Ryon will be followed with an 
address by Roger B. Hull, managing di- 
rector and general counsel of the Na- 
tional Association of Life Underwriters, 
whose subject will be “The New In- 
dustrial Citizenship.” 

The Monday noon luncheon will be 
presided over by Treasurer Luther B. 
Little of the conference, who is publicity 
manager of the Metropolitan Life. The 
speaker will be Merle Thorpe, editor of 
“The WNation’s Business,” who will 
speak on “What the United States 
Chamber of Commerce Has Done, Is 
Now Doing and Has Yet to Do for 
Insurance.” Monday afternoon there 
will be the sessions of the casualty, fire 
and life groups. 

On Tuesday morning the second gen- 
eral session will convene. John Hall 
Woods, advertising manager Great 
Northern Life, will preside at this ses- 
sion, which will open with an address 
by Second Vice-President James E. 
Kavanagh of the Metropolitan Life, 
whose subject will be “Indirect Adver- 
tising for Direct Results.” The next 
speaker will be Henry E. Niles, assist- 
ant manager, Life Insurance Sales Re- 
search Bureau, whose subject is “Pub- 
lic Education.” The subject “Insurance 
and the Newspapers” will be covered by 
a paper written by. Arthur Brisbane. 
This paper will be read by A. Wilbur 
Nelson, insurance editor New York 
“American.” The fourth speaker will 
be J. A. Wright of the General Outdoor 
Advertising Company, whose subject 
will be “Outdoor Advertising.” 

The Tuesday noon luncheon will be 
presided over by Vice-President John 


Fire. 
of special interest because of unusual 
social features as well as the speaker 
and his subject. It will be held at the 
National Press Club, of which Chairman 
Crosby is a member, and it will be a 
joint affair sponsored by the Washing- 
ton Advertising Club, at which, by invi- 
tation, representatives of the National 
Press Club, the Women’s Press Club, 
the Washington Advertising Club, the 


ington, the Insurance Club of Washing- 
ton and the Fire Underwriters Club of 


This luncheon will be an occasion | Taylor, vice-president of the 


W. Longnecker of the conference, who | Washington will join with the confer- | 
is advertising manager of the Hartford | ence. 


‘the speaker will be Edward I. 
Century 
Indemnity. The subject will be “Claim 
Service as a Factor in Public Rela- 
tions.” 

Announcement of the winners of the 
“Rough Notes” and Holcombe trophies 
will be awarded at the joint luncheon 
Tuesday at the National Press Club by 
William A. Hart, advertising manager, 
E. J. Du Pont de Nemours Company, 


| representing the jury of award. The 


Life Underwriters Association of Wash- | 


Tuesday afternooon group sessions will 
be held in the same rooms as on Mon- 


| day. 


Tuesday evening there will be a ban- 
quet in the Hall of Nations. The same 
groups as for the luncheon will join the 
conference for the banquet. Immedi- 
ately following the banquet there will be 
an entertainment especially featuring an 
original play by Louis F. Parot, general 
agent, Provident Mutual Life, presented 
by members of the conference. This 
will be a burlesque demonstration of in- 
surance selling and advertising methods. 
The feature of the evening will be an 
address by David Lawrence, editor of 
the “United States Daily.” Following 
Mr. Lawrence’s address and closing the 
evening there will be a dance. 
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Unique Color Map for New England Motor Tourists 


(32 by 17 inches.) Showing points of historic interest and chief automobile routes 


| 

‘ , . , . . 
If you are interested in New England, send for a copy of the map, 
| mentioning the National Underwriter 
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Lire INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 


Address Inquiry Bureau, 197 Clarendon Street, Boston, Mass. 
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NATIONAL BOARD READY 
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impassable 

IRE can destroy the four walls, the floors, 
the physical elements of a building. 

But the landlord's income is always pro- 
tected against its greedy fangs by a Rent 
Insurance Policy. The property owner is 
shielded from the extra cost of temporarily 
renting new premises by a Rental Value 
policy. And the holder of a valuable lease 


rests secure behind the protection of a Lease- 


hold policy. 


Most important of all, these policies form 
an impassable wall that protects the busi- 
ness reputation of the agent. When the 
fire has died down, the agent whose fore- 
sight provided this complete coverage wins 
the gratitude and respect of his client. 

Which is an invaluable reward for the 
small effort necessary to properly sell the 
various forms of Rent Insurance. 


“J IVERPOOL, 
wo | ONDON 


» CroBE 
GLOBE, 
Insurance Co rv 
Executive Offices: 1 Pershing Square 
80th Park Ave. at 42nd St., New York, N. Y. 
Year in the 


United States 











Pacific Coast Dept., San Francisco 





THE NATIONAL INSTITUTION WITH A WORLD WIDE BACKGROUND 


























FOR “PREVENTION WEEK” 


TO DO EDUCATIONAL WORK 


Organization Has Prepared Great Vari- 
ety of Material for Distribution in 
Interest of Fewer Fires 


Again the National Board stands 
ready with a complete campaign for 
Fire Prevention Week, Oct. 7-13. The 
intensive program at that time aims to 
center public interest on the things peo- 
ple should practice all year to make 
America safer against fire. 

That an all-year fire prevention cam- 
paign is needed is evidenced by the fig- 
ures computed by the Actuarial Bureau, 
listing the national fire loss for 1927 at 
$478,245,620. This sum represents an 
increase of almost three times the an- 
nual fire loss of 15 years ago, and to 
continue at the same rate of increase for 
another 50 years would destroy $30,000,- 
000,000 of our material resources. 

There is a fire every minute of every 
day somewhere throughout the length 
and breadth of our land. If we could 
photograph simultaneously all the fires 
that raged in the course of a year. 
America wouid indeed appear as a sea 
of flames. False economy in building 
construction, false economy in fire pro- 
tection and carelessness are causing our 
shameful annual fire loss. 

The fire prevention program of the 
National Board embraces not only an 
appeal to executives, officials and com- 
panies for their cooperation, but also 
the distribution of an enormous quan- 
tity of educational material; fire preven- 
tion posters, stickers to be used on let- 
ters, motion picture slides, puzzles, 
speeches (to help those who have to 
address civic bodies), playlets (for 
school children), leaflets, booklets and 
advertisements for the use of insurance 
agents in their local advertising. Part 
of this material is distributed at a 
slight cost. 

Individuals or organizations inter- 
ested in receiving any of this material 
should write to the National Board of 
Fire Underwriters, public relations de- 
partment, 85 John street, New York. 


MICHIGAN ACTIVE IN 
DRIVE ON WILDCATS 
(CONTINUED FROM PAGE 3) 


had evidently ceased operations, to the 
Universal Underwriters of Greenwich, 
Conn. The latter organization prom- 
ised cooperation in securing a settlement 
but no actual steps toward payment ot 
the loss have ever been taken, according 


| to department officials. 


As soon as department officials stepped 
into the picture, Marshman surrendered 
to them three other policies which he 
had been instrumental in securing for 
Armour. These were ostensibly issued 
by the Cheshire General Mutual of Hat- 
field, England, and two Portuguese car- 
riers, the Atlas and Alliance of Lisbon. 
Despite his professed penitence, Marsh- 
man was forthwith cited to appear be- 
fore the department and show cause why 
his license should not be canceled. 
When Armour’s connection with the 
case was established he was also cited. 

Department officials, who have de- 
clared war on the mail order bootleg- 
gers and any one who assists them in 
their illicit activities, are convinced that 
many of the carriers listed by the un- 
scrupulous agencies which have been cir- 
cularizing legitimate agents for “excess” 
business and extra-hazardous risks re- 
fused by licensed carriers, exist only in- 
sofar as their names appear on policies. 
Every effort is being made by the Mich- 
igan officials to secure definite proof of 
their theory in order that they may take 
up the matter with the postal authorities 
and secure fraud orders barring the 
mails to the guilty agencies and making 
possible the prosecution of their promot- 
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STOCK FIRE COMPANIES 
MUST ADD SALE PROFITS 


REVENUE BUREAU INTERPRETS 


Income from Non-Insurance Subsidiary 
May Not Be Included in In- 
come Tax Returns 


Insurance companies, excepting life 
companies and mutual companies out- 
side the life field, must include in their 
gross income figures for tax purposes 
any profits realized through the sale of 
property, and may not include in their 
consolidated income tax returns the in- 
come of a subsidiary company which is 
not an insurance company, according to 
a ruling just issued by the Internal 
Revenue Bureau. It has been the con- 
tention of the companies that subsidi- 
aries were taxable under provisions of 
the revenue law relating to parent cor- 
porations. This contention has been dis- 
puted by the Internal Revenue Bureau. 
In part the bureau’s explanation of the 
point is as follows: 

“Insurance companies often, for con- 
venience or the purpose of meeting with 
legal requirements, organize subsidiary 
corporations to transact a_ particular 
branch of the insurance business or to 
engage in some collateral business,” F. 
S. Gettle of the audit review division 
said. 

“A large insurance company may or- 
ganize a separate corporation for the 
purpose of dealing in its own securities, 
or a separate corporation may be formed 
for the purpose of holding title to 
various parcels of realty, supervising 
the office buildings thereon, collecting 
rentals and disposing of the property at 
a profit. 

“Suppose it was a subsidiary corpora- 
tion, a non-insurance company and a 
separate entity that received this profit 
from the sale or disposition of security 


lor property. A question was whether 


this corporation was required to include 
this gain in its taxable income. 

“Many insurance companies in filing 
their consolidated returns fail to report 
as taxable this income from their sub- 
sidiaries. They contend that since the 
principal reporting company is an in- 
surance company the consolidated in- 
come must be computed under the pro- 
vision of the law relating exclusively to 
insurance companies. 

“The commissioner determines the 
net income of these subsidiaries under 
the provision of the law relating to cor- 
porations in general, then consolidates 
the income of the various companies, 
comprising the affiliated group. 

“Section 141 (e) of that act provides 
that beginning with the year 1929 an in- 
surance company may not include in a 
consolidate return the income of a cor- 
poration which is not an insurance com- 
pany,” Gettle said. 

“Section 204 of the 1928 act provides 
that gains from the sale or other dis- 
position of property must be included 
in gross income of an insurance com- 
pany. This latter provision becomes 
effective with the taxable year 1928.” 


ers. Despite a request made several 
weeks ago by the department that the 
United States consular service cooperate 
in ascertaining whether or not some of 
the foreign carriers named on policies 
issued to cover Michigan risks are ex- 
istent and responsible concerns, no word 
has been received from the federal au- 
thorities. Another appeal of the same 
order is to be made soon, department 
officials say, in view of the possibility 
that the original request went astray. 
The department believes that it can 
make a stronger case than almost any 
other state against the wild-catters 
which have been debauching the mail 
service as it has the evidence of one 
unpaid claim and is also in possession 
of a bad check issued by one of the mail 
order agencies which is said to have fled 
the country recently. 
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J. D. VAIL RETIRING 
FROM ACTIVE SERVICE 


LONG A FACTOR IN BUSINESS 





Has Been Successful as Assistant Gen- 
eral Agent of the Hartford 
in the West 





James D. Vail of Chicago, assistant 
western general agent of the Hartford 
Fire and its affiliated companies in 
charge of their automobile business, is 
retired from active service after having 
been connected with the parent company 
for 33 years and three months. Shortly 
after Oct. 1 Mr. Vail will go to Los 
Angeles and spend some months there. 
He has had a long hard grind and in the 
development of the Hartford’s business 
under his jurisdiction he has worked 
strenuously and faithfully. As Mr. Vail 
puts it, he is “tired out” and desires 
to rest. 

He is regarded today as one of the 
foremost automobile underwriters in the 
country, who has taken an active part 
in the organized activities. Mr. Vail has 
a strong hold on the producers and is 














JAMES D. VAIL 


Retiring from Hartford Fire’s Active 
Service 


an organizer. He is popular and has 
attracted business to his department. 
He built up a large and profitable busi- 
ness for the Hartford. 


Prominent in the Conference 


He was one of the organizers of the 
Western Automobile Underwriters Con- 
ference, serving two years as chairman 
of the executive committee and two 
terms as president. He has been on 
the committee for 12 years and is still 
a member. Frequently in the work of 
the conference he has been a bulwark 
of strength. A man of positive con- 
victions and outspoken, he has stood for 
what he felt to be the right course. 

The Hartford people will give him a 
farewell dinner at Grayling’s restaurant 
in the Wrigley Annex, Chicago, Sept. 
21. The committee in charge is H. D. 
LeMessieur, head of the casualty de- 
partment of the Hartford Accident; L. 
G. Warder, head of the farm and hail 
department; Fred W. Sundlof, special 
agent in northern Illinois, and C. R. 
Boynton, office manager. 


Mr. Vail’s Career 


Mr. Vail was born at Port Washing- 
ton, Wis. In his early days he was 
connected with the Western Malleable 
& Gray Iron Works there. He went to 
Milnor, N. D., and worked for the local 
agency of B. F. & F. W. Vail. David 
F. was his uncle and F. W. his brother. 
Later he became a local agent himself 
at Forman, N. D., being commissioned 
for the St. Paul, Hartford, Phenix of 
3rooklyn and Springfield. He later be- 





AGENTS’ LICENSE LAW 
FOR CALIFORNIA PLANNED 





BILL IS TO BE PRESENTED 





State Association of Insurance Agents 
Will Present Proposed Measure 
to Next Legislature 





According to the “Insurance Bulletin,” 
organ of the California Association of 
Insurance Agents, that organization 
plans to present a measure to the Cali- 
fornia legislature next January on 
agents’ qualification. The statement, 
which is published to the members, says 
that “for several months the association 
has been in touch with the department 
of finance regarding the question of a 
license fee to be paid by applicants for 
agency licenses. After giving the entire 
program considerable attention, Alexan- 
der R. Heron, director of finance, wrote 
to Secretary Ramsden as follows: 

“T am inclined to think if a bill satis- 
factory to the principal interests con- 
cerned can be worked out the financial 
phases of it could be easily adjusted. 
We should be very much averse to out- 
lining any license fee which would pro- 
duce a great revenue. It is the policy 
of Governor Young that any general 
licenses on occupations shall not be 
used to augment the general fund of the 
state. but such license income shall be 
merely sufficient for carrying out the 
police functions of the bill which pro- 
duces it. If this can be borne in mind 
in drafting the bill and both the fees 
and expenditures held to a minimum, I 
think it is highly desirable that such a 
policy should be followed.” 


Must Supply Services 


The statement points out that at the 
present time approximately $240,000 is 
collected annually by the state for li- 
cense fees. The law virtually limits the 
allowance for the conduct and mainte- 
nance of the insurance department to 
$60,000, an amount which was believed 
adequate when the law was amended in 
1921. However, says the statement, 
“with the great increase in the business 
of insurance in California, it is prac- 
tically impossible for the department to 
carry on all of the functions which are 
necessary and which are expected.” The 
agents propose to remedy this by hav- 
ing the $240,000 license fee money di- 
verted to the use of the insurance 
department. 

“We will never have a 100 percent 
insurance department in California,” 
says the “Insurance Bulletin,” “until 
some way is created to permit the com- 
missioner to supply the services so 
essential ¢for successful supervision and 
regulation.” 


came assistant cashier of the Forman 
Private Bank. He was appointed spe- 
cial agent of the Hartford Fire July 1, 
1895, traveling in Minnesota and North 
Dakota. He was called to the western 
department at Chicago in 1899 to take 
charge of the survey department. He 
then began to show his caliber and be- 
came a real business builder. 


Transferred to Home Office 


He was transferred to the home office 
in Hartford in 1911 with the title of 
assistant general agent in charge of the 
automobile and transportation depart- 
ment. He was recalled to Chicago in 
1916, taking full charge of the automo- 
bile department. He has given pro- 
found study of a comprehensive nature 
to automobile insurance. His counsel 
has often been sought by others in the 
business on this subject. 

It is interesting to recall that his 
uncle, David F. Vail, for many years 
was general adjuster of the Hartford 
Fire for the northwest, with headquar- 
ters at St. Paul. 





"eS 
Battle of San Juan 
July 1-3, 1898 





LTHOUGH Cuba was virtually conquered and 
overtures for peace were in the air, Porto Rico 
was retained by Spain. American troops were 
landed and much to their surprise greeted with open 
arms by the natives who were heartily tired of 
Spanish misrule. The Spanish military forces, how- 
ever, gave the “Americanos” no such reception. 
They retired in the direction of San Juan and pre- 
pared-to- dispute any further advance of the in- 
vaders. 

The battle was short lived. Barbed wire en- 
tanglements, trenches and the block house were 
successively met and repulsed. Shortly afterward 
came word of peace, sought by a nation driven to a 
corner. 

Today the Home has its vast agency system ex- 
tended into the far corners of the world. In San 
Juan, the scene of this battle, one of the last of the 
Spanish American War, the Home is ably repre- 
sented by Korber & Co., Inc. 
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THE AETNA FIRE GROUP 


Three Strong Companies 
Providing Dependable Insurance 
in FIRE and ALLIED LINES 
and in CASUALTYand SURETY 
PROTECTION 
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REVISED LIST OF COOPERATING COMPANIES 
ISSUED BY AGENCY ASSOCIATION 





The National Association of Insur- 
ance Agents has promulgated a revised 
list of companies accepting the confer- 
ence agreement of the association which 
means that these offices are in accord 


sociation as set forth in the agreement: 
A 
Agricultural 
Albany 
Allemannia 
Alliance, Pa. 
American Alliance 
American Central 
American Eagle 
American Equitable, N. Y. 
American, N. J. 
American National, Ohio 
American Union, N. Y. 
American & Foreign 
Assurance Co. of America 
Atlantic, Raleigh, N. C. 
Atlantic City, N. J. 
Atlas Assurance 
Automobile 
B 
Baltimore American 
Bankers & Merchants, 
Bankers & Shippers 
Birmingham, Ala. 
Birmingham, Pa. 
$oston 
British America 
British General 
Brooklyn Fire 
Bronx Fire, N. Y. 
Buffalo 


Miss. 


Cc 
‘aledonian-American 
‘aledonian 

‘alifornia 


‘amden Fire 

‘apital Fire, Calif. 
‘arolina, N. C, 
‘entral Fire, Iowa 
‘entral Fire, Md. 
‘entral States, Kan. 
‘entury, Scot. 
‘hicago F. & M. 


‘itizens, 
‘ity, Pa. 
acy, x. T. 

‘olumbia, Dayton, O. 
‘olumbia, Jersey City 
‘olumbus, Miss. 
‘ommerce 

‘ommercial Union, Eng. 
‘ommercial Union, N. Y. 
‘ommonwealth, N. Y. 
‘onnecticut 

‘ontinental 

‘ounty Fire 


Mo. 


D 
Delaware 
Detroit F. & M. 
Dixie, N. C. 
Dubuque F. & M. 

E 


Zagle Fire, a Be 
fagle Star & British Dom. 
cast & West 
employers Fire 
[quitable, S. C. 
tquitable F. & M. 
Excelsior, N. Y. 

F 
Farmers, Pa. 
Federal, Jersey City 
Federal Union, N. Y. 
Fidelity-Phenix 
Fidelity Union, Dallas 
Fire Association 
Fireman's Fund 
‘irst American 
Franklin 





G 
General Fire, N. Y. 
George Washington 
Georgia Home 
Glens Falls 
Globe, Pittsburgh 
State 
Great American 
Great Union F. & M., La. 
Greensboro, N. C 


|} Guaranty Fire, R. I. 


Gulf, Tex. 

H 
Hamilton, N. Y. 
Hampton Roads 


| Hanover 


Harmonia 
Hartford 
Henry Clay 


| Home F. & M. 


Home, N. Y. 
Homeland, N. Y. 
Homestead, Md. 
Hudson, N. Y. 


| 
| 


al Mbps ; Me | Independence 
| with the principles of the National as- | 


Illinois Fire 

Imperial Assurance 
Importers & Exporters, N. Y. 
Indemnity Co. of Amer. 

Fire 

Co. of North Amer. 
of Pa. 


Insurance 
Ins. State 


| Iowa Natl. Fire 
| Iroquois, Tl. 


| National 


K 
Knickerbocker, N. Y. 

L 
Lafayette, New Orleans 
LaSalle Fire, New Orleans 
Law Union & Rock 
Liverpool & London & Globe 
London Assurance 
London & Lancashire 
London & Provincial 
London & Scottish 
Louisiana Fire 
Lumbermen’s 


M 
Manhattan F. & M. 
Manufacturers, Pa 
Massachusetts F. & M. 
Mercantile 
Merchants, Colo. 
Merchants Fire, Ind. 


Merchants, R. I. 
Merchants & Manufacturers, N. J. 
Metrepolitan Fire, Ill. 
Michigan F. & M. 
Minneapolis F. & M. 
Mississippi Fire 

N 
American 
National Liberty 
National Reserve 
National Security 
Netherlands 
Newark Fire 


New Brunswick 

New England Fire 

New Hampshire 

New Jersey 

New York Fire, N. Y. 
New York State 

New York Underwriters 
New Zealand 


North British & Mercantile 


| North Carolina Home 


Northern Assurance 
Northern, N. Y. 

North River 

North Star 
Northwestern F. & M. 
Norwich Union 


o 
Ohio Farmers 
Old Colony 
Orient 

P 


| Pacifie Fire 


Palatine 

Patriotic 

Pennsylvania 

Peoples’ National 
Philadelphia F. & M. 
Philadelphia National 
Phoenix Assurance, London 
Phoenix, Ct. 

Piedmont, N. C. 


| Pilot, N. C 


Potomac, D. C. 
Providence Washington 


Presidential F. & M. 
| Provident, N. Y. 
| Prudential 

Qa 
Queen 

R 


Reliable, Ohio 
Reliance, Phila. 
Republic, Pa. 
Retailers Fire, Okla. 
Rhode Island 
Richmond, N. Y. 
Rochester American 
Royal Exchange 
Royal 

M. 2. 


Safeguard, 


| St. Paul F. & M. 


Savannah, Ga. 
Scottish Union & National 


| Security, Ia. 


Security, N. H. 
Security Natl. Tex. 
Sentinel, Mass. 
South British 
Southern Home, S. C. 
Springfield F. & M. 
Standard Fire, Ct. 
Standard Fire, N. J. 
Star 
State 
Sun 


Assurance 
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tonite Phila. WEST VIRGINIA MEN poner took up the fight. The state in- | adjustment of the comission scale in 


surance department secured an injunc- | Kansas City. The letter states that in 
Transpettation, & MY SEEK MORE DISCUSSION tion prohibiting the separation platform | order to further the plans of the asso- 
maui tio — being put into effect. Insurance Com- | ciation it is thought that it would be 
Trinity, Dallas saceeeecneeene missioner Mallison met with the local very beneficial to all parties concerned 
Twin City agents and the company men in New| if the members would take advantage 


=e 


See a aa Pons oe a 
a ——— 


U Local Agents Do Not Like Separa- | York and promised to withdraw the | of this offer and broker a good volume 
| esas we, . - a 2 : o ; . ; he hee 7 — 
Underwriters Fire, N. C : . _ | suit provided all hands agreed to the | of business with the office of Sam L. l 
Union Assurance tion Clause in the Commis | Eastern Underwriters Association sched- | Casey. 
Union, N. ¥Y. sion Pact ule. Wanted a Conference 
Union, Paris . ¥ 
Ate . Will Renew Discussion s ‘ 7 i. 
United American —e \gitation for a readjustmerit of the 
United Firemen’s, N. Y. At the meeting this week the West mmission scale in Kansas Cify wz 
nl d 7 " t | commiss Sci ansas vas 
ay eo & Shi - VOTED DOWN PROPOSAL Virginia Association of Insurance Agents | started last fall, when the association 
~ a hants & Shippers decided to leave further arrangements | here wrote to the governing committee 
rbaine ieee . : if : ; . ‘ 
Vv with President A. J. Kinkaid and the | of the Western Insurance Bureau and 
Victory Desire Further Parley With the Super- a psig Ph ernsor essed _ ad are to re- | W — 4 any —s for a —a 
Virginia F. & M. : : , new the discussion with the supervisory | cn the subject. t received the reply 
w visory Committee in Order to committee in New York. There was a/| that these committees had no authority 
Westchester Reach Amicable Settlement vote without dissent not to accept the | to discuss this matter, and that in any 
Western, Canada new plan at this time. It is hoped fur- | event they did not care to confer with 
Western, Kan P ——— ther deliberation may lead to a final | the Kansas City agents on the subject 
; ' ts | PARKERSBURG, W. VA., Sept. 12. adjustment of the commission situation | of readjusting the commission scale. 
Yorkshire of England Tt al eels a eteeas fi and eliminate separation. The agents | The agents then took such other steps 
—_——_— —~ Se Ce, a | then would take up with their companies | as they saw fit to try to get a readjust- 
ADDITION TO UNAUTHORIZED and leading members of the West Vir- | the matter of clearing their agency. ment. Some of the agencies have 
INSURANCE LAW SUMMARY | tia Association of Insurance Agents,| President Kinkaid was called from the | changed over to non-affiliated com- 
together with officers of local boards | Meeting by a telegram announcing the | panies. \ number of agencies have 


_ 
- 
te 
' 


—— , serious illness of his sister in stated that they will not take any new 
In addition to the summary of state ; ™*t here this week to talk over the mouth, Mich. Secretary C. I. Thorn- | companies into their offices until they 
laws concerning unauthorized insurance | agreement reached between the confer- | burg of Huntington, who stated that | are offered a better commission con- 
already published, the following rules | ence committee of the association and | he could not accept the secretaryship | tract than they are now being given 
apply in California and Texas: the supervisory committee of the West | 2"Y longer, agreed to retain the office | by the Union and Bureau companies. 
Texas. Q. 1. Placing business in un-| ,,. . tg ie ec aed (CONTINUED ON PAGE 38) } One plan which had considerable sup- 
admitted companies is a misdemeanor Virginia ( niformity Association as to REIS port was to establish a co-operative 
and punishable as such. commission contract. As has been an- OFFER HIGHER COMMISSIONS | #e"cy to be used only by members of 
Q. 2. Surplus line law. Agent must | nounced it was agreed to put into effect | the | i 


the board for the purpose of securing 


make affidavit that he cannot place line | the Eastern Underwriters Association om additional commissions. This plan has 
in admitted company. Broker’s fee of | scale provided both major organizations | Insurance Agents’ Association of Kansas | been tabled for the present, however, 
$25 is charged. approved it. Under this arrangement City Calls Attention to Sam L. in the hope that some other method of 
Q. 3. No control over choice of com- | the agents would receive 15, 20 and 25 Casey Offer | clarifying the situation may be ar- 
panies. percent commission or if they had clear rived at. 
California. Q. 1. Writing for unau- | agencies they would receive 20 percent Ca —: mei ; me -_ 
thorized companies, such as a surplus | flat. Under the present West Virginia KANSAS CIT Y, MO., Sept. 13.—The Robert Neal’s Mother Dies 
line broker, is forbidden under pen- | plan the scale is 20 percent flat. Insurance Agents’ Association of Kan ; ' ? 
alty. Objected to the Move sas City has sent a letter to all members Mrs. Sophia Susanne — Louderback 
Q. 2. Surplus line brokers may be li- calling attention to the fact that the | Neal, mother of Robert W. Neal, pub- 
censed and must report all business | The West Virginia Uniformity Asso- | Sam L. Casey Company, a member of | lisher of the “Pacific Underwriter and 


placed by them under the terms of the | ciation adopted a plan whereby a mixed | the local board, has offered to allow | Banker” and “Pacific Insurance Chart,” 
license. Business cannot be placed with | agency would receive only 10 percent | members commission based on the | passed away last week. Mrs. Neal was 
outside companies until after a major- | flat commission. This caused much re-| Western Union scale plus 5 percent. | one of the original pioneers of California, 
ity of the licensed companies have re- | sentment among the agents. The West | This offer is in line with the efforts of | having gone around the Horn to San 


fused the risk. Virgmia Association of Insurance | the executive committee to obtain a re- | Francisco 79 years ago. 


























Fifty-eighth Progressive Annual Statement, January 1, 1928 





CASH CAPITAL ........ Lice deenhhud shanhadnaakaie ai aianid $ 2,500,000.00 
p27 3p eer tT? PTT errr ter Te 14,675,712.03 
SEN SOMERS Kudcowsanns sxdus suse eteeeesete ase seeasese ees 5,142,962.48 
TOTAL LIABILITIES EXCEPT CAPIT AL.. cubes deeb 7,032,749.55 
me Re ee eae ee ee 7,642,962.48 











AFFILIATED COMPANIES 





COUNTY FIRE GRANITE STATE 
INSURANCE COMPANY FIRE INSURANCE COM PANY 
OF PHILADELPHIA PORTSMOUTH, N. H. 


eR eer eee Cash Capital 
RE ED 6 cenikndsnenesseeses cadena Total Asoets + a<svasin our uévnbn e463 . 2,879,865.95 
Liabilities except Capital............. 1,284,820.45 Liabilities except Capital...... ccccccs AsO Ole 
Policyholders’ Surplus ............... 1,161,270.83 Policyholders’ Surplus ............... 1,204,008.18 
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Guesswork Once 


work Napoleon lost the battle 


eo 


t 
7 


your client an invaluable service. 


ahr} 1 ited 


Cost a Throne 


He didn’t know—took something for 
granted, and because of his guess- 


Waterloo and the throne of France. 


Guesswork is always costly. By rec- 
ommending a Lloyd-Thomas ap- 
praisal* you take the guesswork out 
of your client’s insurance program. 


You stamp yourself as a reliable and 
dependable insurance man, and render 


of 





*“WHAT 18 AN ee “wa 
stock 


whoot at — cost to rep. 
amount ef accrued depreciation is determined 
value is given. 


“ITS ADVANTAGES—ist—It discovers 

been written off the books 

It gives the agent, the assured, and the 
rd—It makes 


early avery fomabes it calls for additional insurance.” 
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4411 Ravenswood Ave., Chicago 
120 Broadway, New York 


Cleveland 
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Los Angeles 
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ise and raw materialy) 
lace 
and the sound insurable 


insurable values that have 
through unscientific depreciati 
companies value = of 

or 


The love -Ihomas Co. 


Indianapolis 
Memphis 
Kansas City 
Des Moines 
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NORTHWESTER 


MINNEAPOLIS, MINNESOTA 
Isn’t it worth while 
To know that you have a 
company in your agency 
that has the facilities 





FIRE AND MARINE INSURANCE COMPANY 


and desire to serve 
you completely and 
satisfactorily ? 








Fire Tornado Lightning Automobile Hail 


Rents Use and Occupancy 

















} dress on 


| fire 
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EMPIRE FIRE EXPANDS 


The Empire Fire of New York, which 
was organized last spring, has 85 agents 
in New York and New Jersey and has 
appointed general agents in California, 
Washington, Oregon, Massachusetts, 
Louisiana and Florida. The company 
has been licensed to write in Tennessee. 
Leo Kockwitz Company, New 
City, has been appointed national bind- 
ing agent for the company. 

* * *K 


APPAREL LOSSES DECLINE 


Improvement in the 
apparel contractor losses 


adjustment of 
in New York 


OKLAHOMA FIELD MEETING 
Members of the Organizations Discussed 
Important Topics at the Lake 
McAlester Gathering 


Enthusiasm 
joint meeting 


was the keynote of the 
of the Oklahoma Fire 
Underwriters Association, the Okla- 
homa Fire Prevention Association and 
the Oklahoma Blue at Lake Mc- 


Goose, 


Alester, Okla. Under the gavel wielded 
by Will S. Eberle, 150 insurance men 
assembled to discuss vital topics. Among 
the main points emphasized by Mr. 
Eberle in the opening address, as the 
proper standard of business, was the 
cultivation of agents by field men with 


less time devoted to collection of agency 
balances. <A brief talk by P. J. Slater 
stressed the importance of the 45 day 
balance rule. <A forceful discussion of 
the evils accruing from the so-called 
mixed agencies by H. C. Reitz carried 
valuable information. 

Dwelling on the value of 3ulletin 
Service,” Ralph Searle gave an interes:- 
ing talk, which was followed by an ad- 
“Ethical Conduct and Co-oper- 
ation,” given by Charles H. Cowan. 

The afternoon session was opened by 
Fred Clarke of the Aetna, in “ 
justments.” Mr. Clarke emphasized the 
importance of using only high grad 
men of seasoned experience to handle 
matters of this kind. In the 
A. L. Roark, secretary of the state in- 
surance board, T. L. Gafford substituted 
for him and gave an interesting address 
on the evil of “Bootleg Insurance.” 

The second day was devoted largely 
to a meeting of special interest in fire 
prevention work. Mr. Eberle, again 
presiding, talked briefly on the subject, 
telling of the work accomplished by the 


L Oss 


York | 


| all apparel contractor losses. 


| bad. 


VIEWED FROM NEW YORK 


By GEORGE A. WATSON 








City continues, according to the report 
of A. E. Clough, secretary of the Com- 
mittee on Losses & Adjustments. The 
August report shows five fires during 
the month, as compared with seven for 
the same month for last year. How- 
ever, the number of losses involved in 
these fires increased from 13 last Aug- 
ust to 20 in August this year. In 1923 
the committee assumed adjustment of 
The loss 
at that time was exceptionally 
From April, 1923 to January, 
1928, the committee handled 3,400 claims 
involving losses estimated at $4,274,280. 
(CONTINUED ON PAGE 38) 


record 


voted to business sessions. At luncheon 
on Friday the 19th, G. D. Finlayson, 
superintendent of insurance for the Do- 
minion, will be the principal speaker 





F. W. “Ortlieb Honored 


Clinton D. Lasher, Indiana state 
| agent of the New York, visited Fort 
Wayne last week and presented Fred- 
erick W. Ortlied, of Lennart & Ort- 


| ago, 


lieb, with a silver service medal awarded 
because of 25 years of continuous rep- 
resentation of the Home. Two years 
his partner, William J. Lennart, 


| received a similar medal from the Home. 


| geles; 


| briefly 


Ad- | 


absence of | 


Blue Gocse Men at Boston 


BOSTON, 12.—Most Loyal 
Gander J. Charles Harris of Los An- 
Guardian of the Nest W. F. C. 
Florida; Grand Wielder of 
Quill Paul E. Rudd of Wis- 
consin, and Guy Fuller of Oklahoma 
were grand nest visitors of honor at a 
meeting of the New England Blue 
Goose held in Boston Wednesday even- 


ing’ 





>ept. 


Fellers of 


the 


Goose 


Former Most Loyal Gander W. H. 
Rhyan of the New England pond pre- 
sided and the grand nest officers spoke 


and interestingly of the fraternal 
work of the national body, the group in- 
surance plan and the membership 
paign. 


cam- 


Nelson Is Reelected 


Harvev B. Nelson was reelected 
president of the Underwriters Associa- 
tion of Hudson County, N. J., at its 
annual meeting in Jersey City. 


Approves Company’s Charter 
FRANKFORT, KY., 12.—The 
secretarv of state has approved the ar- 
ticles of incorporation of the Louisville 


sept. 


| National Insurance Company of Louis- 


prevention association and giving a | 
brief outline of the program for the 
ensuing year. A. M. Neilsen of the 


Pennsylvania Fire was elected president 
of the Oklahoma Fire Prevention Asso 
ciation for the coming year, with Ralph 
Searle of the Queen, vice-president; and 
James Atkinson, re-elected secretary- 
treasurer. 

At the same gathering meetings were 
held by the Union field men and Bureau 
field men’s organization. 


ONTARIO AGENTS TO 
HOLD CONVENTION 


The 


ance 


Insur- 
convention 


Ontario Fire & Casualty 
Agents will hold 
King Edward Hotel, Toronto, on Oct. 
18-19. An address of welcome will be 
delivered by the mayor of Toronto. H. 
Ferguson, premier of Ontario, will also 
deliver an address. G. E. Turner of 
the Casualty Information Clearing 
House of Chicago will address the con- 
vention on “Mutual and 
Competition.” 


ville, which has a capital of $50,000. 
The incorporators are Richard Bean, 
George O. Boomer, C. Oscar Ewing 
| and David C. Morton. 


at ! 


Reciprocal 


The afternoon of the 18th will be de- 


voted to business sessions. A. D. Reid, 
president of the Globe Indemnity, and 
W. H. Bennett, counsel and secretary of 
the National Association of 
Agents, will deliver addresses. 


Insurance | 


The morning of the 19th will be de-! 


Important Subject on Slate 


important questions to 
Western Union meeting 
be in connection with 
the Western Factory and a proposed 
change in apportionment of the lines, 
its members write. Under the present 
system each company is given the same 
constitutional line, regardless of size or 
its desire to take a larger amount. 
Every company given the same line 
on the risk. Under the proposed change 
the unit svstem would be adopted, 
whereby companies can subscribe for a 
certain number of shares, thus enabling 


One of the 
come up at the 
next week will 


is 


the large companies to take more in 
proportion than the smaller ones. The 
matter undoubtedly will be settled in 
the near future. 
C. C. Blieffert Is Ill 
Charles C. Blieffert, Indiana _ state 
agent of the Mercantile and Common- 


wealth, is in the St. Vincent Hospital in 
Indianapolis, recovering from an opera- 
tion which was performed two weeks 
ago. 
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MICHIGAN LOCAL MEN 
ARE IN CONVENTION 


FRED WINTER IS IN CHARGE 


State Association Is Holding Its Annual 
Meeting This Week—Legg 
Is Speaker 


MUSKEGON, MICH., Sept. 12.— 
The annual meeting of the Michigan As- 
sociation of Insurance Agents is being 
held here this week with President Fred 
L. Winter of this city presiding. One of 
the leading speakers is B. V. Legg of 
Detroit, state agent of the Liverpool & 
London & Globe. He said that the in- 
surance man today is a salesman. He 
included in that statement the executives 
and the field staff. He said that when 
there is full cooperation all along the 
line, the game will be played at its best 
and the business will take on a more pro- 
fessional attitude. He said that some- 
times he feels that the field men do not 
fully realize the importance of their 
work. They are not only creators but 
stimulators and accelerators as well. If 
the local agents represent the business 
so as to command respect, it will stand 
high in the estimation of the public. 

Executive Secretary George Brown 
reported that the membership is 406. 
The total receipts last year were $5,680 
with a balance of $1,011, making $6,691. 
The total expenditures were $5,739, leav- 
ing a balance of $952. He said that the 
expense ratio per member was $15.30. 
Ot this $6.50 went to the National Asso- 
ciation of Insurance Agents. He de- 
clared that the association should have 
money to carry on any important work. 
He declared that the Michigan associa- 
tion needs a 20 percent increase each 
vear to keep the organization going as 
it should. 


Long List of Companies 


Herbert Cobb Stebbins of the gen- 
eral agency of Cobb, Miller & Steb- 
bins of Denver, was in Chicago last 
week enroute to Hartford and from 
there will go to the Western Union 
meeting at Manchester, N. H. Cobb, 
Miller & Stebbins are supposed to have 
a larger string of companies for which 
they act as general agents than any 
other firm of like nature . They have 
the American National, British & Fed- 
eral Underwriters, Caledonian Amer- 
ican, Caledonian American Under- 
writers, Caledonian, Century, Common- 
wealth, Detroit Fire & Marine, Eagle 
Fire, Eagle Underwriters, LaSalle Fire, 
Michigan Fire & Marine, Newark Fire, 
Newark Underwriters, Niagara-Detroit 
Underwriters, Northwestern Fire & 
Marine, Norwich Union, Providence 
Underwriters, Providence-Washington, 
Provident Fire & Marine, Scotch 
Underwriters, Standard of New York, 
State of Liverpool, Urbaine and the 
Vulcan Underwriters of the North Brit- 
ish & Mercantile. They are also gen- 
eral agents of the Union Indemnity and 
Northwestern Casualty & Surety. 

Mr. Stebbins is chairman of the ex- 
ecutive committee of the Association of 
Fire Insurance General Agents. He 
has charge of the underwriting depart- 
ment of the general agency and office 
management. He is the contact man 
with the company. Mr. Stebbins is a 
man of outstanding ability, a splendid 
gentleman, a thinker who makes a good 
impression wherever he goes. 


Frank Agnew Recovering 


Frank J. Agnew, superintendent of 
agents of the Fireman’s Fund, who was 
badly injured by a bear while on a va- 
cation in Yellowstone Park about six 
weeks ago, is now progressing favorably 
and reports from the hospital indicate 
that he may be able to return to his 
home this week. 





AROUSED OVER RECENT 
EXPLOSION LOSSES 


INVESTIGATION BEING MADE 


Circumstances Surrounding the Trau- 
gott Affair Has Led to a Probe 
on Part of Officials 


INDIANAPOLIS, Sept. 12.—The 
McCrory 5 and 10-cent store, 19 and 21 
East Washington St., suffered an ex- 
plosion early Sunday morning which 
wrecked the power plant of the store 
which was located outside the building 
under the sidewalk in front of the store. 
The sidewalk was badly broken up and 
the store front with the glass show win- 
dow was wrecked. The damage within 
the store proper was comparatively light 
and the total loss is estimated at $10,- 
000. The cause is unknown but it is be- 
lieved that artificial or sewer gas col- 
lected in the engine room and caused 
the explosion. Three blocks west of 
this is the site of the explosion which 
two weeks ago wrecked the stores of 
Edward Traugott & Co., clothing, and 
of the Em-Roe Sporting Goods Com- 
which was followed by fire and caused 
a loss estimated at $100,000. Because of 
these two explosions in the downtown 
district of Indianapolis there is a de- 
cided increase in interest in explosion 
insurance. 

Investigation Being Made 

Several investigations are under 
way of the mysterious circumstance sur- 
rounding the explosion which occurred 
in the clothing store of Edward Trau- 
gott & Co., at 215 West Washington 
St. two weeks ago last Sunday night. 
The explosion and fire which ensued did 
damage estimated at $100,000 to the 
Traugott store and the adjoining store 
of the Em-Roe Sporting Goods Com- 
pany. It is alleged that goods had been 
removed from the Traugott store prior 
to the explosion and that the stock was 
saturated with gasoline, the odor of 
which has been testified to by firemen 
and others. Edward Traugott, proprie- 
tor, alleges he was in New York at the 
time of the explosion and has been be- 
fore the state fire marshal and quizzed 
as to facts regarding the explosion. and 
fire. Representatives of the National 
Joard are also conducting an investiga- 
tion and Traugott is now also wanted 
by federal authorities under a warrant 
for his arrest as an alleged violator of 
the Dver motor theft act. Harry Suss- 
man, associated with Traugott in the 
clothing store, and his cousin, Elmer 
Sussman, are already under arrest un- 
der the automobile theft charge. It is 
alleged that a ring operated in neigh- 
boring states and brought stolen cars to 
Indianapolis where numbers were al- 
tered and they were sold. 


Death of A. S. Ellsworth 


Albert Starr Ellsworth of Davenport, 
Ia. who was a member of the local 
agency firm of the Mayer-Ellsworth 
Company, and later Ellsworth & Kerker, 
died the other day. He retired from act- 
ive business in January, 1927, selling his 
interest to his partner, Jules Kerker. 
Mr. Ellsworth was 82 years of age. He 
had been in failing health for some time. 
He was born in Wheatland, Mich., May 
8, 1846, and graduated at Adrian Col- 
lege. He engaged in the dry goods busi- 
ness and later became identified with a 
soda fountain manufacturing concern. 
He went to New York City as the agent 
of this concern and also wrote some in- 
surance for the Equitable Life of New 
York. He went to Davenport in 1908 
and engaged in the insurance business. 


Sheldon Catlin Returns 


Sheldon Catlin, vice-president of the 
North America, sailed from France for 
New York Sept. 8. He has been abroad 
for six weeks touring France and Switz- 
erland. 
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AUTOMOBI 


le Semis 








“You’re not up to the minute if 
you haven’t a company that spe- 
cializes in Automobile Insurance 
in your Agency — that’s why I 
want you to let me tell you about 
the Republic Automobile of 
Detroit— 

The Republic Special 





**An Exclusive 
Automobile Writing Company”’ 












TERRITORY 
OPEN in 


Illinois 
Indiana 
Michigan 





R. M. BISSELL, Pres. JOHN H. GRIFFIN, Vice-Pres. & Mgr. 
WILLIAM COLLINS, Sec’y & Treas. 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 
The Company That Aims to Excel in Service 


FIRE TORNADO FARM 


HAIL AUTOMOBILE TRACTOR 














F. R. Ormsby, Pres. G. E. Hutchings, Secy. C. J. Kepler, Treas. and Asst. Secy. 


Industrial Fire Insurance Co. 
Akron, Ohio 
January 1, 1928 


Surplus to Policyholders $968,055.88 
Total Admitted Assets $1,737,659.31 








Capital $500,000 





An Ohio Company writing Business through Ohio Agents. 
represent an Ohio Company? 


AGENTS WANTED! 


Why not 











po oe. 
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SECURITY FIRE 
INSURANCE CO. 


of Davenport, Iowa 


Commenced Business 1883 


SURPLUS TO POLICYHOLDERS 
OVER 
ONE MILLION DOLLARS 















Y 


DAYTON, OHIO | 








Automobile Insurance—Full Coverage—All in One Policy 
Plate Glass, Liability and Accident Insurance 
Capital Stock $250,000—Assets Over One Million 
Surplus to Policyholders Over Half Million 


J. R. Jones, 
Sec’y & Mgr. 


Agents wanted in Ohio, Missouri, Kentucky, Michigan, 
Tennessee, Kansas, Indiana, Alabama and Florida. 











FIRE REINSURANCE 
TREATIES 


Eagle Fire Insurance Company 
(NEW JERSEY) 


Baltica Insurance Co., Ltd. 
(DENMARK) 


Franklin W. Fort Thomas B. Donaldson 
18 WASHINGTON PLACE, NEWARK, N. 1 














| CHANGES IN THE 





KELLY TAKES NEW POSITION 


He Has Been Appointed Special Agent 
of the Hanover Fire for New 


Jersey 
The New Jersey local representa- 
tives of the Hanover Fire have been 
advised by Montgomery Clark, vice- 


president, of the appointment of Ed- 
ward W. Kelly, as special agent for the 


state, in succession to Paul L. Thomp- 
son, recently resigned to associate with 
another company. Mr. Kelly, who will 
assume his new post Oct. 1, making 


headquarters at Newark, is a graduate 
of the home office of the Hanover, with 
which he has been identified for the 


| bon, 


| will make 


| past 


ten vears, latterly as 


department. 


ol 


manager 
¢ 


a ee 
brokerage 


Ss 


W. G. Curtis 
a Boe office as mayor of Lis- 
q.% where he had achieved nota- 
ble — lancial progress for the city during 
his term of service, W. G. Curtis re- 
cently located in Fargo, N. D., where he 
has established offices as special agent 


for the Western National Fire. 
W. Carey Marshall 
W. Carey Marshall has been appoint- 


ed special agent of the Scottish Union & 
National in Virginia and Maryland. He 
his headquarters at Richmond. 
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WESTERN UNION MEETING 


The Western Union will hold its an- 
nual meeting at Manchester, N. H., 
starting Tuesday. The main subject at 


this meeting will be the proposed Chi- | 


cago program that has already been 
approved by the Chicago Board. Owing 
to this matter undoubtedly there will be 
a large attendance. Dr. Preston B. 
Bradley, pastor of the People’s Church 
of Chicago, will speak at the goodfellow- 


ship dinner Tuesday evening. Most of 
the Chicago members will leave Satur- 
day of this week. 

BEC OMMENDAT IONS APPROVED 

The recommendations of the joint 
committee of the Chicago Board, West- 
ern Union and Western Insurance Bu- 
reau for the regulation of commissions 
in Chicago and Cook county, came up 
before a Chicago Board meeting last 
week. The vote was 96 in favor, 10 


negative and one not vot This lacked 


1g 








one of the consetinatianal phe echon for | 
passing mandatory legislation. How- 
ever, the rules provide for ballot by 
mail on part of those who were not 
present. Aifter the meeting a number 
of affirmative votes were presented so 
that the Chicago Board has adopted the 
measure in toto. It now goes to the } 
Western Union for action at its annual 
meeting next week. Manager Ernest 


Chicago Board will go to 
N. H., for consultation 
with any members of the Western 
Union that desire to have further infor- 
mation. It is not Mr. Palmer’s idea 
that he will called on to speak, but 
will simply hand for the elucida- 
tion of any points that are thor- 
oughly clear. 

At the Chicago 
the most 
nents were 
the matter 
sideration 


Palmer of the 
Manchester, 


Oo 





not 


Board 


rfoy 


powertu 


some 
opp¢ )- 


meeting 
managerial 
not present. Undoubtedly 
will receive very earnest con- 
at the Western Union meet- 
ing. The report will be presented by 
C. R. Tuttle of the North America, a 
member of the joint committee. 

The opposition on part companies 
is largely from that have an ex- 
tensive and profitable Class 2 or 
urban business which fear that these 
new rules may have a vital effect on it. 
The opposition on part of opposing 
agents due to their feeling that the 
Chicago Board should not regulate 
Class 1 commissions and they object 
filing their commission contracts with 
the Board office. No one, however, is 
allowed to have access to the commis- 


contracts soe lanager. 


ot 


1] 
} 


of 


those 


is 


to 


‘ ol 
sion tne n 


POSTPONE 
At the meeting of the Illinois 
surance Day committee sponsored by 
the Illinois Insurance Federation held 
Tuesday in Chicago it was decided to 


ILLINOIS PROJECT 
In- 





postpone the inauguration of such a 


sub- | 


| large 


celebration until next year. Frank M. 
Chandler, assistant manager of the Em- 
ployers Liability is chairman of Illinois 
Insurance Day committee. It was origi- 
nally decided to have this Nov. 20 in 
Chicago. After consultation with offi- 
cers of a number of Illinois organiza- 
tions it was felt best to not proceed 
until some definite program for public 
Participation can be submitted to trade 
and civic organizations. Mr. Chandler 
declared that the celebration of a state 
insurance day must be the result of 
spontaneous enthusiasm and _ interest. 
It is further apparent, according to Mr. 
Chandler, that the elections this autumn 
and the activities in conjunction with 
them would greatly retard the neces- 
sary organization work. The commit- 
tee decided therefore to not hold an 
insurance day celebration in Illinois this 
year. 
* 4 
KEMPER GETS NEW OFFICES 
James S. 

Lumbermen’s 


Kemper, president of the 
Mutual Casualty of Chi 
cago, National Retailers Mutual, th 
American Motorists and the Federal 
Mutual Liability, has leased offices in the 
eight story building at the southwest 
corner of Sheridan road and Lawrenc« 
avenue in Chicago and will occupy the 
three floors. The building will 
be known the Mutual Insurance 
building y the largest building in 
ptown Chicago. Mr. Kemper main- 
ains downt offices in the Federal 
Reserve Bank building and the Builders’ 
building. The Kemper ‘surance office 
quarters at 4600 Sheridan 
1920. It was one the fir 
institutions locating o1 
Kemper came 


Mr. : 
20's in 1910 from 
for the 


the 


upper 


wh 


occ upie d 


a. 
Nas 


read si ot st 


nce 
business 
the far north side. 
to Chicago in his early 
Van Wert, O., t an office 

Central Manufacturers Mutual and the 
associated lumber mutuals. He is head 
of the western department of the Cen- 
tral Manufacturers Mutual, the asso- 
ciated lumber fire mutuals and_ the 
improved risk mutuals. He is manager 
of the insurance department of the Lum- 
bermen’s Association Chicago, the 
National Association Building Own- 
ers & Managers and the National Sho 


Oo open 


ot 


ot 


Retailers Association. 
He recently retired as a director oi 
the United States Chamber of Com- 
| merce. The Kemper offices manages or 
| represent some 50 insurance com- 
panies. Mr. Kemper has been made Illi 
nois finance director of the Republican 
national committee’s small subscription 
drive. 
* * 
EXAMINERS’ SEASON STARTS 
Sept. 20 is the date set for the first 
meeting of the season for the Associa- 
tion of Insurance Examiners of Chi- 
cago. The meeting will be held at 6:00 


p. m. in the H. & M. Men’s Grill at 
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209 W. Jackson boulevard. T. E. Heald, 
loss superintendent in the western de- 
partment of the National of Hartford, 
Chicago, will address the meeting on 
“Outstanding Rulings and Observa- 
tions in Connection with Loss Adjust- 
ments.” . The meeting will be in charge 
of the association president, Herbert 
Freitag of the National of Hartford. 
[he examiners’ organization has a good 
educational program scheduled for the 
season and it is expected that attend- 
ance will be large at all meetings. 
ORGANIZING A NEW SOCIETY 
Compulsory Savings Society No. 12 is 
veing organized by a group of insurance 
men with headquarters in Chicago with 


W. J. Sonnen in the Insurance Ex- 


hange as treasurer. These _ societies 
lave been eminently successful. They 
require a minimum saving of $25 a 


nonth or two shares $50 a month can 
be subscribed. It has inculcated the 
habit of thrift in many persons. A 
number of field men have been anxious 
to become members and this new society 
is being established for the benefit of 
the old members and also any new ones 
that desire to enter. 
x * * 

INSURANCE STOCK QUOTATIONS 

H. W. Cornelius of the Chicago in- 
vestment firm of Lewis, Dewes & Co. 
gives the following insurance stock quo- 












tations: 
Div 
Per 
Stock Par Bid Asked Share 
Aetna Cas. & S. 100 1225 275 =6$12.00 
Aetna Fire ..... 100 840 850 24.00 
Aetna Life ..... 100 895 905 12.00 
Agricultural . . = 130 145 4.00 
Allemania ..... 50 330 350 10.09 
Alliance Pa. 10 78 83 2.00 
J US) oe 160 605 16.00 
Am. Automobile. 10 65 an 2.09 
Amer. Drug. Fire 25 83 86 3.09 
Amer. Equi. .... 5 33 37 1.59 
American N. J... 5 29 31 1. 
Amer. Re-Ins. .. 10 64 67 3. 
Amer, THOR. 20. << 10 S5 90 : 
Amer. Salam. ... 50 73 77 
Amer. Surety ... 50 282 292 
Automobile ..... 100 455 465 
Balt. Amer. ..... 10 86 88 1.80 
Bank. Indemnity 5 21 24 
Bankers & Ship.. 100 550 565 18.00 
Bostom Te, ...<.. 100 1210 ek 18.00 
og eee 25 103 108 
See 100 450 ~ 13 00 
ee 5 31 3 ‘95 
eS eee 10 68 71 1 40 
Cent. West Cas.. 50 75 82 2.06 
Chicago F.& M.. 10 17 19 
City ae @ Z...c. 00 605 ha 16.00 
Colonial States... 106 28 31 
Col. Nat. Fire... 25 18 22 
Commercial Cas.. 106 50 54 1.40 
Commonwealth . 100 750 baw 20.00 
Const. Indem. .. 10 24 34 
Continental Cas.. 10 71 74 1.60 
Continental .... 10 &2 83 > 00 
Detroit F. & Sur. 50 67 71 4.00 
Detroit F. & M.. 100 200 350 10.00 
Detroit Nat. .... 25 20 24 1.00 
Ragieo NW.J...... 230 95 100 4.00 
Excelsior ....... 5 12 +3 : 
Federal N. J. ... 100 1400 1450 20.00 
Federal Surety . 25 oa : ten 
Fidelity & Cas... 25 195 205 5.00 
Fidelity & Dep... 50 288 298 8.00 
Fid.-Phenix .... 10 88 89 2.00 
Fire Assoc. ..... 10 49 51 2.50 
Firemen’s Fund 25 113 118 5.00 
Firemen's oe ee 10 48 51 2.20 
4 eee 25 400 own 8.00 
Gera: <. & &.. «. ae 50 
] 25 140 150 a2 
Ga, Casualty ... 10 23 25 1.20 
Glens Falls .... 10 60) 63 1.60 
Globe & Rutgers 100 2575 26548 $4.50 
Gt. Amer. Cas.... 25 15 20 
Gt. Amer. Ind, .. 10 78 85 * 
Great Amer 10 51 54 1.60 
Great Lakes ... 10 11 1.09 
Guaranty Fire .. 100 215 225 10.00 
Guardian ....... 25 112 118 9.00 
Halifax Fire ... 10 50 52 60 
BEOMORICOM 2600508 00 350 400 4.00 
Hanover .... 10 86 88 1.00 
Harmonia ...... 10 80 83 1.40 
Hartford Fire .. 100 840 850 20.00 
Htfd. St. Boiler.. 100 780 800 18.00 
Henry Clay .... 10 2 | ar .60 
meee MM. Tis. .i 100 600 615 20.00 
Homestead ..... 10 42 47 60 
Hudson Cas. .... 5 9 10% 10 
Impt. & Export... 25 85 90 4.00 
Indep. Indem. 10 27 30 -50 
Independ. Fire.. 10 19 24 60 
“Ins. Co. of N. A. 10 77 79 2.00 
Iowa National .. 100 160 ee 8.00 
Lincolam N. Y.... 20 90 95 4.50 











Div 
Per | 
Stock Par Bid Asked Share | 
Lioyds Plate Gl. 100 265 290 14.00 | 
Md. Casualty .. 25 165 172 1.85 
Mass. Bond. .... 100 550 600 12.00 } 
Merchants, Com 25 250 370 eno 
‘ Pfd.. 10 126 a 7.00 
25 100 2 ) 
R. 1 50 115 12 
s. Ins 5 0 25 . 
tan 10 10 00 
Me 10 49 2 1.80 
s iv 6 8 1.20 
00 1135 11 95,00 
b 100) 
1lon ”) 315 0 12.06 
National Sur. ... 100 315 317 10.00 
New Amst. Cas 1 72 74 2.86 
New Brunswick 0 58 62 A 
New Cent Cas 0 ».00 
New England 10 418 5 : 
New Hampshire 100 540 570 16.00 
New Jersey .. 20 70 75 1.80 
New York Cas 25 98 102 4.00 
Niagara Fire . 25 130 140 
Northern N. Y.. 25 128 138 3.75 
North River . 25 340 350 7.75 
N. W. National 25 200 210 
Occidental . ia 10 27 30) a ate 
Pacific Fire. 25 i170 . 4.00 
Pacific Ind. ..... 50 210 ; 
Peoples National 10 63 66 
Phila. Nat'l. . 10 24 26 a 
Phoenix Conn. .. 100 825 835 20.00 | 
PEOMOEE scccvcscs oF 20 
Preferred Acc.... 100 560 580 12.00 
Presidential .. 25 29 
Provid.-Wash. .. 100 760 775 16.09 
Public N. J...... ” 26 29 we 
Reliance ..... 10 25 27 1.30 
Rhode Island .. 100 340 365 12.00 








OPPORTUNITIES 











WANT TO BUY AGENCY OR 
BROKERAGE 


I have the cash and want to 
buy well established Agency 
or Brokerage in Chicago. Must 
be live wire and records must 
bear thorough investigation. 
Will consider partnership. Ad- 
dress G-56, care The National 
Underwriter. 








Cook County Examiner 


Wanted, first class examiner for 
Cook County for large western de- 
partment of American companies at 
Chicago. Give full particulars as 
to age, experience and salary ex- 
pected. Replies treated confiden- 


tially. Address G-58, care The Na- 
tional Underwriter. 








WANTED 


Responsible man familiar with han- 
dling of Automobile claims. Ad- 
G-57, National 


Underwriter. 


dress care The 








WANTED: $1,000.00 for half interest 
in established Southern Minnesota 
general insurance agency in city of 
over twenty thousand. Address G-47, 
care The National Underwriter. 








OFFICE SPACE 


Wonderful opportunity for insurance com- 
pany wishing to open branch office at a 
more reasonable lease than can be obtained. 
Insurance Exchange, Chicago, Jackson 
Blvd. side. Address G-49, care The National 


Underwriter. 
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MUSICAL INSTRUMENTS 
Insured Against All Risks 
Wherever Located 


A. F. SHAW & CO.,, Inc. 


GENERAL AGENTS—ALL RISKS DEPT. 
ST. PAUL FIRE & MARINE INS. CO. 
NEW YORK CHICAGO 


75 Maiden Lane Insurance Exchange 
Phone Beekman 4546 Phone Wabash 1068 

















Sound 
Insurance . 


backs 
Safe 























GEO. M. EASLEY HAL V. HAYS 


“GEO. M. EASLEY AND COMPANY 
GENERAL AGENTS—DALLAS 


“HE PROFITS MOST WHO SERVES BEST” 


Boston Ins. Co. 
Pittsburgh Underwriters 
Patriotic Insurance Company 
Federal Ins. Co. of Jersey City 
= Globe Indemnity Co. New York : 
Fire & Marine Und. Agency of Automobile Ins. Co. of Hartford 
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When in | 
Omaha 


Hotel Conant 





Div. 
Par 
4 Stock Par Bid Asked Share 
DS bua cwan 25 192 194 6.00 
oe Seaboard Sur. .. 10 20 23 . 
| Security N. H... 25 126 130 3.00 
j South. Surety .. 10 , 41 1.60 
Springfield ..... 25 212 223 4.60 
St. Paul F.@&M.. 25 205 212 4.00 
} Stand. Accident. 50 285 330 6.00 
Stuyvesant ..... 100 300 310 6.00 
| ayevens Bee caus 10 27 0 
| jf) | Transport. Ind. . 10 22 25 
| Transportation . 25 37 42 ae 
BREVOOR | ‘Travelers ...... 100 1575 1600 22.00 
| | United States .. 10 113 118 — 
| U.S.Casualty .. 100 410 $30 10.00 
HOTEL U.S. Fid. & Guat 50 438 445 10.00 
. s IF YOU DON’T KNOW, | U.S. Merch. & S. 100 455 470 8.00 
Madison Street eee 25 st 89 3.59 
Headquarters East of LaSalle CHICAGO Look in | : RUNNE® 3s Gaaeda 10 25 29 1.20 
in " : Yirginia F.& M.. 25 130 45 4.59 
Minneapolia Insurance Headquarters Vulean ........ 100 150 | 12.00 
THE INSURANCE ALMANAC | Weste eens 10 95 93 250 
The best hotel in the Northwest - zi 
opened im 1924 contains six hundred Brevoort Hotel upholds $3.00 pee Copy “Rp i a 
roome and first class repimerammen worthily the best traditions of = vie? its 8-9% 
ee See eee American hotels famed for hos- 80 Maiden Lane | ‘Rights 244- 
W. B. CLARK, Manager ‘tali New York, N. Y yin 
pita ty- 7 a Certificate of authority has_ been 
granted the American Motorists of Chi- 
cago to transact an auto peta at 
| clusive of fire, workmen’s compensati 
The ‘ | and public liability business in Mic higan 
| 









































New—Fireproof in hotel con- 
struction and 
250 Rooms with Bath service. 
Rates $2 to $3 | Ryaiins RIGHT in the 
— U.S.A. center of busi- 








SUPERB 
LEADS! 


Unmatched for bril- 
liant color, strength 
and smoothness. 
Easiest to sharpen 
because of the 
ideal paper casing. 
Nobroken points 
—no waste with 


Two Squares from Chicago’s Insurance Center i Blaisdell Col- 


ness and theatre 
districts, and con- 
venient to all rail- 
road, street car 
and bus lines. 


Has the quiet re- 
finement of an 
exclusive club. 

Everyone of its 
400 rooms hasa 
bath. Circulating 
ice water, large 
closets, bed ‘lamps, 
morning paper 
under the door, 
and other unusual 
features. 


Rates from $32 


Price posted in 
each room 


FINEST COLORED PENCILS Charles. 
THICK OR THIN LEADS Heiss 
- : Managing Director 








CED AR RAPIDS, TA, 


HOTEL ROOSEVELT 


| Rates: Room without Bath with private Lava- 
| tories $1.50 and up. Rooms with Bath, Shower 
}or Tub $2.50 and up 


| E. G. KILL, Mer 





| $4.00 and up 


\| 

Marble ‘Coffee Shop | i 

BLE DHOTE 1 | 
as, 

















ored Pencils. 











Dearborn Street from 
Jackson to Quincy 


CHICAGO 


The “Comfortable Great North- 
ern” is in Chicago’s central busi- 
ness section, within one block of 
State Street, the great shopping 
thoroughfare, and close to the 
theater, financial and wholesale 
districts. 

400 Large, Bright, Livable 
Rooms, $2.50, $3, $3.50, $4, $5, and 


HOTEL 
VAN CLEVE 


























w extra large corner rooms ‘ ‘ 
at terently higher prices. For rant prices for service of meals 300 
two persons in any room the ad- in guest rooms. ; ROOMS 
ditional cost is only $1 a day. No Garage near. Guests cars de- 
extra charge over main restau- livered without service charge. 











In Dayton— 
The Hotel Van Cleve, Dayton’s newest and finest hotel. 
ASSA Ol Delightful atmosphere and appointments that have distinct 


appeal to the discriminating public. Luxury without ex- 





Los Angeles travagance. 
No Hotel in the World Offers More Varied Attractions Reasonable Rates—Garage in Connection 
Superb 27-acre park, with miniature golf course, open-air plunge and tennis courts. Riding, . . . 
hunting and all sports, including 18-hole Rancho Golf Club. Motion Picture theater and C. C. Schiffeler, Managing Director 
35 smart shops within the hotel. Famous Cocoanut Grove for dancing nightly. DA Y 7 oO N a Oo HI1O 


Write for Chef’s Cook Book of California Recipes and Information. 
8-la Ben L. Frank, Manager 
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COMMISSIONERS WILL 
BE WELL ENTERTAINED 


PLANS FOR BLACK HILLS 


Don C. Lewis of South Dakota Is Ar- 
ranging for Scenic Trips for 
Visitors 


PIERRE, S. D., Sept. 12.—Insurance 
Commissioner Don C. Lewis has ar- 
ranged the outing trip for the delegates 
to the National Convention of Insurance 
Commissioners at Rapid City, and out- 
lines what he will have to show them 
on the trip. 

After several days’ visit in the Black 
Hills, Commissioner Lewis reports that 
the entertainment to be provided for the 
convention is rapidly rounding in shape. 

On Monday, Sept. 24, the commis- 
sioners and guests will make an auto 
trip into the northern Black Hills. An 
old fashioned fish fry will be served at 
Spearfish. In order that a sufficient sup- 
ply of fish may be on hand for this 
entertainment Commissioner Read of 
Oklahoma has consented to turn his fish 
hound loose the preceding day. A spe- 
cial train has been arranged to take all 
the party through Spearfish Canyon, one 
of the scenic trips of the Black Hills. 
The party will be met by the cars and 
busses at Lead, and after a short trip 
through the upper workings and the 
mills of the Homestake Mine, will re- 
turn to Rapid City in time for the ban- 
quet that evening. 

Pamunkeys’ Ceremonial 


Selection was also made of location 
for the Pamunkeys’ ceremonial in Dark 
Canyon. Although but six miles from 
Rapid City, this canyon is accessible 
only by rail. A special trai; has been 
arranged to take all of the tribe to the 
scene. A number of natives in their old 
time war paint have consented to be 
present. 

A route has been selected for the all- 
day trip through the Custer State Park 
on Wednesday. The park authorities 
are selecting the buffalo and elk that 
are to be sacrificed. Commissioner Yen- 
ter of Iowa will arrive in Rapid City 
Sept. 21 and has requested the privilege 
of the first shot at each of these animals. 

September weather in the Black Hills 
is, as a rule, the finest of the year. Those 
attending the convention, however, 
should remember that they shall be in 
the mountains and the nights will be 
cool with the possibility of cool weather 
during the day. 


Merger Is Postponed 
PHILADELPHIA, PA., Sept. 12.— 


Definite action on the part of eight Phi- 
ladelphia agencies to either merge into 
one large agency or agree on a plan for 
the centralization of office work for the 
cutting down of the acquisition cost, has 
betn tmporarily postpond, it was an- 
nounced today by one of the members 
of the group. 


Bureau Managers in Session 


NEW YORK, Sept. 13—A meeting 
of the branch managers of the National 
3ureau of Casualty & Surety Under- 
writers and their assistants from all 
parts of the country was held here this 
week. The sessions were presided over 
by Albert W. Whitney, associate gen- 
eral manager. Many of fhe problems 
were discussed that have arisen during 
the past year. The bureau managers are 
making a serious effort to bring about a 
better and heartier cooperation between 
the insuring public, brokers, agents and 
the companies making up the National 
3ureau. 

The Sylvania Fire has been licensed 
to write business in Virginia, West Vir- 
ginia, Mississippi, Indiana and California. 

Hooper & McDaniel of New York City 
have been appointed metropolitan agents 


of the National Liberty, succeeding Hall 
& Henshaw. 








WILLIAM C. HOWE HEADS 
OHIO BLUE GOOSE 


ANNUAL MEETING IS HELD 


Shows Largest Membership Gain but 
Smallest Response to Group 
Life Plan 


CINCINNATI, Sept. 12.—William C. 
Howe, Milwaukee Mechanics, was made 
most loyal gander of the Ohio Blue 
Goose at its election and initiation meet- 
ing here Monday night. William F. 
Castle, who becomes supervisor of the 
flock, presided. Other officers 
were B. O. Evans, custodian; 
Burlingame, guardian: R. E. 
keeper, and Bernard F. 


elected 
Homer 
Metzger, 
Flood, wielder. 


Ohio’s Gain Largest 


Arthur Lohmeyer reported on the 
Montreal grand nest gathering, stating 
that Ohio had shown the largest gain in 
membership among all the ponds in the 
United States and Canada. On behalf 
of the ganders, Allen Guy presented the 
past most loyal gander’s emblem to re- 
tiring Most Loyal Gander Earl Reid. 
In this address Mr. Guy made a reputa- 
tion for himself as a _ presentation 
speaker. 


Slow on Group Plan 


It was reported that response of the 
Ohio ganders to the group insurance 
plan had been among the lowest for 
any pond in the country. This was due 
partly to the fact that the American 
National Life was not licensed in Ohio. 
The company is now applying for a li- 
cense and as this deterrent has been re- 
moved, the pond will make another spe- 
cial effort to increase the number of 
those who are taking group insurance. 
It has been announced by the American 
National that if a larger number of the 
younger men in the ponds will join in 
taking the group insurance, it will al- 
most surely be possible to reduce some- 
what the rates which are being charged. 


Goslings Initiated 


Initiates at Monday night’s meeting 
included the following from Columbus: 
Thomas E. Allaire, Firemens; F. Ray 
Crawford, Industrial of Akron; Thomas 
O. Dye, Connecticut Fire; R. H. Dun- 
bar, Home; Sidney S. Loupe, La Salle 
Fire: Howard I. Smith, Springfield and 
R. W. Tyler, Fidelity Phenix. Cincin- 
nati initiates were H. H. Cunningham 
and Harry R. Jones of the Cincinnati 
Inspection Bureau, also Otto F. Rieg, 
National Liberty. Nay Cochran, L. C. 
Storey and C. M. Houseman of Cincin- 
nati were accepted by the Ohio Pond 
on transfer along with O. P. Rush of 
Toledo. 


Outing at Cody’s Farm 


Tuesday afternoon, following meeting 
of the two field organizations, members 
cf the Blue Goose had their annual fall 
outing at Cody’s Farm in Kentucky. 
The next meeting will be held probably 
in Columbus in December. The Febru- 
ary meeting will be held in Cleveland. 

Guests at the meeting in Cincinnati 
were Walter Sawyer of the Firemans’ 
Fund, Fred W. Ransom of the Provi- 
dent Washington, and John Rygel of 
the Hanover, all from the Chicago de- 
partments of these companies. 





Iowa Field Meeting 
The Iowa Fire Underwriters Field 
Club held its monthly meeting on Sept. 
11. The next meeting is to be held Oc- 
tober 3 at Dubuque. 


Newark Fire’s Figures 


As the result of its operations for the 
first six months of the present year the 
Newark Fire reported total assets of 
$9,858,389, and a policyholders’ surplus 
fof $4,173,112. 








Add to Your Profits from 


Fire and Casualty by Taking 
on a Splendid Life Line 


HE Largest Mixed Insurance Company in the 
World recently Established a Life Department. 


There is a Pronounced Trend in that Direction. 
Agencies are adding Life to Fire, Casualty, Surety, 


etc. 


You, too, ma 
Increasing Fixed 


osts. 


Enlarge your Profits without 


The most Satisfactory Life Contract Available 
is that of the Columbus Mutual —the Company 
which 20 years. ago Eliminated Middlemen and 
Diverted the Huge Expense of their Maintenance 


into Savings for Policyholders and Agents. 


Its 


System makes possible Low Cost Insurance, Gen- 
erous Commissions, and VESTED Renewals. There 
are No Restrictions in Territory. Each Contract is 
a Direct Home Office Contract—no Intermediaries 
between. The Agency that Produces gets ALL the 
Commissions. 


Send today for this Distinctive and highly suc- 


cessful Company’s Proposition. 


Write your Name 


and Address on the Margin of this Advertisement 
and Forward. 


C.W.Brandon, Pres. 


THE COLUMBUS MUTUAL LIFE 


INSURANCE COMPANY 

















YOU 


HAVE A 
NO-WORRY POLICY 
WHEN YOU HAVE 


THE DELAWARE 


IN YOUR AGENCY 


address 


applications for representation 


to the Chicago Office 


111 W. JACKSON BOULEVARD 


CHICAGO 


“A GOOD ASSET TO ANY AGENCY" 


DELAWARE 


INSURANCE COMPANY oF NEW YORK 
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State Regulation of Rates 

THE resignation of Wrestey E. Monk, pressure brought to bear. Hence a 
insurance commissioner of Massachu- very good man resigned. He had not 
setts, again emphasizes the danger of promulgated the revised rates for 1929 
state control of insurance rates of any and now it is a question whether the 
kind. Mr. Monk has proved a very ef- 1927 rates will not prevail. 
ficient and able commissioner. Massa- This outcome of the Massachusetts 
chusetts, as is known, passed a compul- controversy emphasizes the menace of 
sory automobile liability insurance law. a politically controlled insurance prop- 
The casualty companies have lost osition. Wherever a state has the au- 
money in the state in writing this busi- thority to pass on rates, insurance costs 
ness. The Boston metropolitan terri- at once become a political issue. Seem- 


tory has been especially devoid of profit. 
In of the 
cially in the eastern part of 


sections, 
Massachus- 


some other espe- 


the loss ratio has been extremely 


high. Almost all the 
liability 
under 


etts 
companies writing 


insurance in Massachusetts 
have found 


the law 


themselves doing business at a loss. 
the the 
the 


compulsory 


commissioner has 
rates Sept. 
After a review 


Under law 


to by 
1, for the ensuing year. 


of the statistics Mr. 


promulgate new 


Monk became con- 


vinced that rates must be increased in 
order for the companies to stay in the 
business. Mr. Monk has maintained 
that the present rates for compulsory 
coverage are inadequate. He saw that 
it was only plain justice to have a re- 
vision of the rates so that there would 


be a larger premium income for the lia- 


bility assumed. The governor and other 
state officials seemingly saw in this 
move danger from a political standpoint. 
They urged that the present rates be 
continued. Mr. Monk could not con- 
scientiously remain in office under the 


ingly a state administration is afraid to 
face the music, even if it finds that an 
increase in rates is necessary. 


Whenever reduction is announced 
fine 
stituents. 
the 


advantage. 


a 
there is enthusiasm among the con- 
The 

decrease 
It 


crease might bring 


state administration 
its politi- 
that 


ticism from policy- 


in rates to 


uses 


cal realizes an in- 


cri 
holders. 


Companies have been fearful com- 


pulsory automobile insurance because 


necessarily if insurance is made compul- 


the 
the 


sory hand in passing 


Commissioner Monk ad- 


State wants a 


on rates. 


vocated only a reasonable increase in 


rates, especialy for those districts whe 


the 
Most 


cials 


extraordinary. 
offi- 
far 


losses have’ been 
insurance 


did 


demanded that rates be 


. at 
of th 
felt 
enough. 


company 
that he 
They 


+ 4 
Od 


not go nearly 


increased point where at least they 


Massachusetts 
all should 


for all state 


could break even. The 


, 
lesson that 


action leaves a 
heed. It holds a 


legislatures. 


warning 


Whiners Are Not Winners 


C. I, D. Moore, vice-president of the 
Paciric Mutua. Lirr, coined the aphor- 
ism that “Whiners are not winners.” 
One of the most disagreeable persons 


encountered is he who is always telling 


is confronted 
He 


bowed 


Everyone 
at times. 


his troubles. 


with difficulties have 


He 


may 


a tragedy. may be down 


Benefit of Se 


to 
we 


is much benefit be derived 
If do 


world at large will 


THERE 


from self discipline. not dis- 
the 


When a man realizes his 


cipline ourselves, 


do it for us. 


with great sorrow or have a load on his 


mind. Nothing is gained, however, 
Mr. MoorE 
fault detailing his troubles to others. 
Under 
forges ahead and keeps h 
the will eventually 


of delight. 


as 


said, by complaining, finding 
or 
such circumstances the man who 
face toward 


the 


is 


sun reach land 


pure 


lf Discipline 


mistakes or appreciates that what he has 
unwise 


done deliberately is unjust and 


he gains strength the moment he hon- 


estly tries to make amends. 








PERSONAL SIDE OF THE BUSINESS 








Donald R. McLennan of Marsh & 
McLennan of Chicago figured conspicu- 
ously in the negotiation for the billion 
dollar bank merger in Chicago involving 
the Continental National Bank & Trust 


Company and the Illinois Merchants 
Trust Company. Mr. McLennan is a 
large stockholder and a director of the 


Continental National. Undoubtedly he 
will be retained as a director of the 
merged bank. The negotiations have 


been on for some time and Mr. McLen- 
nan has been conspicuous in the move- 
ment from the start. 

It was announced last week that Mr. 
McLennan had been appointed one of 
the trustees for the World’s Fair cen- 
tennial celebration to be held in Chicago 
in 1933. There are now 45 prominent 
business and professional men who have 
named trustees. 
Stafford, daughter of John 
‘hicago, western man- 
of England and Patri- 
Stafford, will be married 
ae 26 at Hillcrest Lodge, Babson 

ark, Fla. to Thomas L. Houston. Mr. 
Spend is engaged in the citrus grove 
business at Babson Park. Jane Stafford 
the only child of Mr. and Mrs. Staf- 
ford. She has studied abroad and a 
young woman of splendid attainments. 


been as 

Miss Jane 
F. Stafford 
ager of the 
otic, and Mrs. 


of ( 
Sun 


1s 


is 


\ social event in northern New Jer- 
sey was the marriage several days ago 
of Miss Victoria Frelinghuysen, daugh- 


ter of former United States Senator J. S. 
Frelinghuysen, of Sommerville, to John 
Grenville Bates, Jr., of Morristown; the 
service bein g performed in St. Ber- 
nard’s Church, Bernardsville. Senator 
Frelinghuysen is president of the Stuy- 
vesant of New York, and head of the 
prominent general banking agency bear- 
ing his name. 


J. Ross Moore, manager for the Na- 


tional Automobile Underwriters Con- 
ference and _ secretary of the new 
National Theft Bureau at New York, 


is on an extended trip along the Pacific 
Coast, accompanied by C. M. Martindale, 
secretary for the Home of New York. 
After spending several days in Los An- 
geles last week they left for San Fran- 
cisco and expect visit the Pacific 
Northwest, stopping in Portland, Seattle 


to 


and Vancouver, returning east through 
the Canadian Rockies, via St. Paul and 


Chicago. 
— 

N. V. Henderson of Davis & Hender- 
local agents at San Antonio, Tex., 
1e owner of a radio broadcasting sta- 
city known as KTSA. By 
the Gulf Insurance 
is prominently men- 
while the station is 
on the air. So far as known, Mr. 
Her iderson is the only insurance man 
in his part of the country that is actively 
inte rested in radio broadcasting and the 
Gul i the only fire company 
n that part of country that is using 


i 
the for ing purposes. 


son, 


his 
arrangement 
of Dallas 


tioned t intervais 


‘ial 
Company 
t a 


is 


be 
the 
advertis 


seenis to 


radio 


Harrison Churchill Smith of Toronto, 
manager the Liverpool & Lon- 
don & who was elected keeper 
of the golden egg at the recent 
grand nest meeting of the Blue Goose, 
well known among Canadian under- 
writers and has taken a keen interes t in 
Blue activities. He is “to the 
manner born,” so to speak, he was 
connected with the Liverpool & Lon- 
don & Globe at its head office in Eng- 
land. Previous to taking his position in 
Canada five years ago, he represented 
the company in the Argentine. Mr. 
Smith developed a very extensive fol- 
lowing at the grand nest meeting. The 
Canadian members have been prominent 
in the ranks and give the Blue 
strong support. 

In addition to being local manager of 
the Liverpoo! & London & Globe, Mr. 
Smith of allied 


local of 
Globe, 


goose 
1s 


the Goose 


as 


is its 


manager 

















H. CHURCHILL SMITH 
Grand Keeper of the Goose Ege of the 
Blue Goose 
panies, the Central, Liverpool-Manitoba. 
Globe Indemnity of Canada and Na- 


tional Liverpool 
He was bor 


Underwriters Agency. 


nin Liverpool May 27, 1885, 





and was educated at St. Margareg¢’s 
school in that city. He went to Toronto 
in April, 1893. He has always been with 
the Liverpool, starting with it as an 
apprentice at its head office in 1900 
He was made inspector in 1907, local 
manager at Stoke-on-Trent, 1912: as- 
sistant to the local manager at Buenos 
Aires, Argentina, 1919, and then local 
manager at Toronto April 1, 1923. In 
the army he served with the Second 


Royal Marine Light Infantry in Franc 
and was promoted to the rank of major. 
He was awarded the military cross. 


Mrs. W. H. Marsh, mother of Ida M. 
Marsh of the Cook county department 
of the Liverpool & London & Globe and 
of B. E. Marsh, state agent for the 
Phoenix in Kansas, passed away Mon- 
day night. 


Mrs. B. E. Perry died recently in 
Redwood City, Cal. Mrs. Perry was the 
wife of B, E. “Ben” Perry, formerly 
manager of the Fargo, N. D., branch of 
the General Inspection Bureau. 

Clem E. Wheeler of Chicago, assistant 
general agent of the Hartford Fire, will 
attend the annual meeting of the Mis- 
souri Association of Insurance Agents 
the latter part of the week in St. Louis 
From there he will go to Kansas City, 


itarry there for a while and then spend 


a couple of weeks in New Mexico, which 
is under Mr. Wheeler’s immediate juris- 
diction. 


Managing Director James Hamilton 


of the Yorkshire, together with Mrs. 
Hamilton, who have been in this coun- 
try tor several weeks visiting Canadian 
and United States representatives, are 
due to arrive in New York City Thurs- 
day, where they will spend some time 
before sailing for England. Frank B. 
Martin, assistant manager for the York- 
shire in the United States, went to Chi- 
cago to meet Mr. and Mrs. Hamilton, 


returning with them to New York City. 

Sherman Owsley, state agent in Texas 
with headquarters at Dallas for the 
National Liberty for several years, has 


| returned to his old home in Chickasha, 


Goose | 


com- | 


Okla., where he will be connected with 
his father in operating the John T. 
Owsley insurance agency. Mr. Owsley 
left Chickasha 14 years ago and for 
much of the time since has been con- 
nected with the New York office of the 
Home, with territory in Texas. 
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She “Difference lies in SERVICE 


HB Brsoe highly developed insurance policy of one 
reputable company is essentially like that of an- a ee, 
other, in this year of 1928. The Employers’ Group rep- 


The great difference lies in the service; resentative in your locality 


—in the way a-policy’s invaluable prote@ion is made to is such a man. He has been 
fit your peculiar needs. seleGled with extreme care to 

—in the professional counsel you receive regarding its carry on their policy of “the 
functions. ; : 


service that satisfies.” You 


—Zin the manner in which you are relieved of insurance , 
a the manner in which you are relie — _ may depend on him, as an 


detail and worry. 


sa ‘ ‘ , . ever-increasing number o 
—in obtaining for you the best possible policy, with the “ f 


greatest possible security and the best possible pro- Employers’ policy holders 
tection. are doing, the country over 
In a word, the policy becomes more valuable when Se 
your insurance agent is competent, energetic, enthu- 
siaStic. 


Write for our Booklet — ‘What Is It and What of It’’ } 
. This insurance primer gives briefly the whys and wherefores 
| of modern insurance. Your request will place you under no 
_ obligation—nor willa representative call unless you so specify 


THE EMPLOYERS’ GROUP 


‘Prattically every kind of Insurance except Life Insurance 


110 MILK STREET BOSTON, MASS. 





AMERICAN THE 
EMPLOYERS’ EMPLOYERS’ 
INSURANCE COMPANY FIRE INSURANCE COMPANY 
THE 
EMPLOYERS’ 


LIABILITY ASSURANCE CORPORATION, LTD. 








@5HE above advertisement is a facsimile of that appearing in current issues of the Atlantic 
Monthly, Harper’s, Review of Reviews, Scribner's, World’s Work, and the Golden Book—yes, 
Tue Emptoyers’ Group believes in the American Agency system. We believe that such 
advertising will benefit the insurance business. We believe that it will benefit particularly the 


representatives of THE Emp.oyers’ Group. 


We are proud of the growth of our agency force. We are proud of the large number of loyal agents 
who have been associated with us for many, many years. At the same time we are glad to say 


that some agency connections are still available for the competent insurance man. 





q There's an Employers’ Group Representative in Your Neighborhood 
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SHOULD DETERMINE VALUES | O., 


Field Man Declares Local Agents 
Should Get Away from the Old 
Careless Method 


COLUMBUS, O., Sept. 12.—An Ohio 
special agent says that more agents 
should make use of appraisal companies 
or at least approximate somewhat ap- 
praisal company methods in fixing in- 
surance valuations. The weak point in 
handling insurance is often times the 
careless way in which values are de- 
termined. There is no real meeting of 
the minds of the agent and the property 
owner on the question of values in 
event of fire. The cubic foot rule is a 
rough and ready instrument at best and 
is not one which offers adjusters a sound 
basis for determining a loss. The cor- 
rect way to fix a valuation, according to 
this special agent, to prepare the 
valuation in detail, setting out the thick- 
ness of brick walls, for instance, the 
number of brick in it, the kind of brick, 
the amount of lumber, the kind of lum- 
ber, kind of roof, size of roof, etc., so 
that in preparing adjustment figures, the 
adjuster using these facts as a basis may 
readily determine real values. 

It is not a difficult task for an agent 
to prepare a building description of this 
kind for new construction. Sometimes 
the owner himself or the architect or 
contractor will have the figures available 
but will not realize their importance for 
future use. The agent can urge the 
keeping of these records or by little 
special attention at the time of construc- 
tion, can have them made up in prepara- 
tion for a possible fire loss so that ad- 
justment can be made without difficulty 
to the satisfaction of all concerned. 


is 


Celebrates 50th Anniversary 


In connection with the 50th anniver- 
sary of his agency, Scott S. Wolf of 
Fremont, O., has sent his policyholders 
a pamphlet giving the history of the 
agency. Stephen Wolf founded the 
business in 1868 and for three genera- 
tions the agency has been prominent in 
Fremont insurance business. In addi- 
tion to his local agency, Scott S. Wolf 
maintains an office handling adjustments 
in northern Ohio. 


Western Mutual and Farm Lines 


| West 


is writing farm business in the state. 


Secretary J. C. Neer states that the 
company is not interested in the farm 
field at all. 
Cincinnati Bowling League 

A Cincinnati fire insurance agency 
bowling league has been organized. 
Teams from the following offices will 
take part in a winter season, bowling 
every Monday night: A. W. Shell & Co., 
W. P. Dolle & Co., Frederick Rauh & Co., 


Neare Gibbs & Co., Earls-Blain Company, 
Perkins & Geoghegan, Thomas E. Han- 
lon Agency and the Cincinnati Under- 
writers’ Agency. The officers of the 
league are John F. Ankenbauer, presi- 
dent; George Magginni, vice-president; 
Cc. J. Kroger, secretary, and H. A. Kreig- 
baum, treasurer. 


. C. Harris 
W. VA., 


Honor 


WHEELING, Sept. 12—The 
Virginia pond will meet tomorrow 
at a luncheon in honor of Most Loyal 
Grand Gander J. Charles Harris and 
Paul E. Rudd, grand wielder of the goose 
quill, 


T. M. Fergus in Topeka 


T. M. Fergus, special agent for the 
Sun in Ohio, with headquarters in Cleve- 
land, spent last week in Topeka and 


Wichita‘ visiting former associates at the 
offices of the Kansas Inspection Bureau, 
with which he was connected previous 
to his entering Northwestern University 
five years ago, where he graduated from 
the fire insurance course in connection 
with the school of commerce. He has 
been traveling in Ohio for nearly two 
years following his connection with the 
office of the western department of the 
Sun in Chicago. 





Ohio Notes 
The Sussex Fire of Newark, N. 
been licensed in Ohio. 
The Talawanda Apartment building at 


J., has 


Oxford, O., was burned this week with 
a loss of $50,000. 

Fire caused a loss' estimated at 
$250,000 in the plant of the Barr Rubber 


Products Company at 
week. 
W. S. 


Sandusky, O., this 


Hukill, Louis Rauh 
Schweer will be among those represent- 
ing the Cincinnati Fire Underwriters’ 
Association at the National convention 
in West Baden next week. 

The Ohio insurance department has 
also licensed the Union Mutual of Han- 
cock county, O., which is a consolida- 
tion of three companies all operating in 


and Joseph 


that section of the state. 

There was a loss of $35,000 in a fire 
which destroyed the warehouse of the 
Cleveland Produce Company at WNa- 


poleon, O., a few days ago and the gaso- ‘ 




















In a recent issue it was stated that | }; 

4 apc lited peaie “ line and 1 stati f the Purity i 
the Western Mutual Fire of Urbana, Company. eee oe = 2amy Cn 
INDIANA PROGRAM IS OUT |Stickney, Chairman, Indianapolis. 

Secretary-Treasury teport, J. A. 


Annual Meeting of State Association of 
Insurance Agents Will Be 
Held This Month 





The annual meeting of the Indiana 
Association of Insurance Agents will be 


held at West Baden, Ind., Sept. 18. This | 


will be the starting day of the meeting 
of the National Association of Insurance 
Agents. The Indiana program is as fol- 





lows: 

11 a. m—Executive Committee, Ad- 
visory Council Meeting. 

12:30 p. m.—Luncheon. 

Convention called to order by W. H. 
Bruner, President. 

1:15 p. m.—President’s address, W. H. 
Bruner, South Bend, Ind. 

Report, Executive Committee, D. J. 


O'Keeffe, Chairman, Fort Wayne, Ind. 
Report, 


Legislation Committee, J. W. 





Searles, Marion, Ind. 

2p. m—*“Publice Relations,” Harry Mc- 
Clure, Shelbyville, Ind. 

2:30 p. m.—Address by Clarence 
Wysong, Commissioner of Insurance 
Indiana. 


C. 
of 


3:15 p. m.—‘“Local Boards and Their 
Relation to State and National Associa- 
tion.” 


Discussion. 

3:45 p. m.—Report of Resolution Com- 
mittee. 

4 Pp. 
mittee. 

Election of officers. 

Installation of officers. 

Adjournment. 

7:30 p. m.—“Get-together Dinner.” 

With all members of National Asso- 
ciation. 

Speakers—F. Harold Van Orman, Lieu- 
tenant Governor of Indiana. 

J. Heber Hudson, Illinois Chamber of 
Commerce. 


m.—Report of Nominating Com- 


Green to Give Address 


O. E. Green of Indianapolis, state 
agent of the Providence Washington, 
will give an address before the Munici- 
pal League of Indiana at Newcastle next 
Wednesday. He will speak on “Fire 
Prevention as It Pertains to Municipali- 
ties.” Mr. Green president of the 
Fire Underwriters Association of the 
Northwest. 


is 


Convicted on Arson Charges 


LANSING, MICH., Sept. 12—Michigan’s 
persistent campaign against arson re- 
sulted during the past fortnight in two 
convictions on this charge. Pentwater’s 
disastrous series of fires of some weeks 
ago will be atoned for in part, at least, 
by Joe Carl Schmiedt, a baker of that 
town, who went into court and entered 
a plea of guilty to a charge of arson 
after having confessed to responsibility 
for the blazes in a statement to fire mar- 
shal’s officers. 

Frank Konkel of Carrollton near Sag- 
inaw also admitted his guilt without 
standing trial. Because of other convic- 
tions, he was given a sentence 
10 to 20 years in Marquette prison 
Judge Martin. 


by 





Prominent Attorney Dies 


DETROIT, MICH., Sept. 12—One of the 
leading figures in insurance law practice 


of from | 








with the firm of Walters, Hicks, Car- 
michael & Head, was a former assistant 
in the attorney general's office, was con- 
nected at one time with the state insur- 
ance department. 


. 
Elwood, Ind., Agencies Meet 

Seven insurance agencies of Elwood, 
Ind., recently sponsored a field represen- 
tatives’ convention. Representatives and 
adjusters of the companies were in at- 
tendance. The principal speaker of the 
evening was T. W. Stickney, Indianapo- 
lis, president of the board of directors 
of the Indiana Insurance Association. 
He talked on “Local Organization and 
General Insurance Conditions.” 





Michigan Notes 


The Halifax Fire of Nova Scotia has 
been licensed in Michigan. 

A fire truck for protection of rural 
residents within a radius of seven miles 
south of St. Joseph has been purchased 
by farmers at a cost of $7,500. 





A combination chemical and pumper 
fire truck has been purchased by the 
Aledo, Ill, fire company through sub- 
scriptions raised among farmers living 
in the Aledo vicinity. The equipment in- 





cludes two 60-gallon chemical tanks on 
a truck. 
A. C. Richardt of the Richardt insur- 


ance agency of Evansville, Ind., has been 


























in this section of the country was fre- appointed on the finance committee of 
moved recently with the death, at Man- the Democratic party in Evansville and 
istique, of Arthur P. Hicks, Highland | yanderburgh county. 
Park resident and prominent for years 
in insurance matters involving litiga- 
tion. Mr. Hicks was, suddenly stricken Life insurance—you have to get it 
with heart disease, according to infor- | when you don’t need it in order to have 
mation received here. He was affiliated it when you do. 

STATES OF THE NORTHWEST 
POLICY IS HELD IN FORCE|S. Kotes, field man in lower Michigan, 


Issue Arose Over the Status of a Con- 
tract Where Premium Note 
Was Unpaid 


The policy was issued on July 14, 
1923, and insured plaintiff against loss 
or damage by windstorm. The premium 
was not paid when the policy was is- 
sued, but in lieu thereof plaintiff gave 
defendant his promissory note for the 
amount of the premium payable on May 
1, 1924. The policy went into effect 
Aug. 10, 1923, and covered a period of 
three vears from that date. The prem- 
ium note was not paid when due, nor 
at all. It is the contention of defend- 
ant that because of the failure to pay 
the note, and because of the notice set 
out, that the policy became suspended 
on May 1 and was not in force on June 
14 when the occurred. Held that 
the law requiring notice of forfeiture to 
be given before the policy can be for- 
feited must be strictly complied with. 
In absence of such a‘ notice there is no 
right to declare the policy forfeited. 
There is nothing in the notice mailed to 
plaintiff on Apr. 1 that indicates an in- 


loss 


tention on part of defendant to cancel | 


the policy on May 1 if the premium note 


were not paid on or before that date. | 


On the contrary, the subsequent conduct 
of defendant shows very conclusively 
that it regarded the policy as in force 
after that date. Alexander vs. Home, 


soe. Ce. SS. BD. 


Visiting Home Office 

MILWAUKEE, WIS., Sept. 12.—A. 
Jackson Dunn, branch manager for the 
Northwestern National at Denver, Colo.., 
in charge of field work in Colorado, 
Utah, and Wyoming, is visiting at the 
home office of the company in Milwau- 
kee. George P. Gillette, field man for 
the company in New England, and H. 





are also at the home office visiting. 





No Decision Reached 


ST. PAUL, MINN., Sept. 12—Decision 
of the insurance department on the new 
dwelling schedule made effective in Min- 
nesota in June has not yet been issued 
and there is no indicatlon from the state 
capitol when it will be forthcoming. 
Commissioner Wells is studying carefully 
the various briefs filed for and against 
the rates and it is understood he intends 
to take plenty of time before reaching a 
decision. 


Many Hail Claims Filed 


BISMARCK, N. D., Sept. 12—A total of 
869 hail insurance claims were filed dur- 
ing the month of August with the state 
hail insurance department. This brings 
the total for the season to 20,318. 


Paul S. Warner Ill 


MADISON, WIS., Sept. 12—Paul_ 5S. 
Warner, president of the Madison Insur- 
ance and Investment Co., is critically ill 
at the Mayo clinic, Rochester, Minn., 
where he went for treatment a month 
ago. He has been unable to participate 
in business for about a year due to his 
illness. J. H. Stephan is managing the 
business for him. 


St. Paul Exchange Elects 


ST. PAUL, MINN., Sept. 12—John A. 
Lagerman of Davis & Lagerman is the 


| new president of the Insurance Exchange 





Other officers chosen at the 

last week were George 
Landon Sauer agency, 
W. S. Gilliam, secretary 
and treasurer, and the following were 
named on the executive committee: Ben 
B. Weed of Weed & Parker, John T. 
McGee of the W. A. Lang agency, Glen 
A. Norton of the American Insurance 
agency, and Eugene Rogers of the John 
T. Rogers, Jr., agency. 


of St. 
annual election 
M. Landon, of 
vice-president; 


Paul. 





Asks for Reinstatement 


ST. PAUL, MINN., Sept. 12—The Min- 
nesota Insurance Underwriters of Min- 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 


NEAL BASSETT, President JOHN KAY, Vice President and Treasurer 
A. H. HASSINGER, Vice President WELLS T. BASSETT, Vice President 


JANUARY 1ST, 1928, STATEMENTS 


ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY 


OF NEWARK, NEW JERSEY 








ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 
$40,000,136.83 $19,459,279.01 $7,500,000.00 $13,040,857.82 $20,540,857.82 





ORGANIZED 1853 


THE GIRARD F. & M. INSURANCE COMPANY 


OF PHILADELPHIA, PA. 
$6,000,966.28 $2,930,594.84 $1,000,000.00 $2,070,371.44 $3,070,371.44 





ORGANIZED 1854 


MECHANICS INSURANCE CO. 


OF PHILADELPHIA, PA. 
$4,828,245.29 $2,820,808.63 $600,000.00 $1,407,436.61 $2,007,436.61 





ORGANIZED 1866 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 


OF PITTSBURGH, PA. 
$4,907,721.63 $2,557,216.60 $1,000,000.00 $1,350,505.03 $2,350,505.03 











ORGANIZED 1871 


SUPERIOR FIRE INSURANCE CO. 


OF PITTSBURGH, PA. 
$4,835,369.35 $2,520,317.56 $1,000,000,00 $1,315,051.79 $2,315,051.79 





ORGANIZED 1870 


CONCORDIA FIRE INSURANCE CO. 


OF MILWAUKEE, WIS. 
$5,250,424.26 $2,567,447.92 -——-- $1,000,000.00 $1,682,976.34 $2,682,976.34 





ORGANIZED 1886 


CAPITAL FIRE INSURANCE CO. 


OF CONCORD, N. H. 








$760,298.04 $375.00 $300,000.00 $459,923.04 $759,923.04 
TOTAL OF ASSETS TOTAL OF LIABILITIES TOTAL NET PREMIUMS 
$66,583,161.68 $32,856,039.61 $25,684,495.78 
alata co” mam an — PACIFIC DEPARTMENT 
844 Rush Street 
Chicago, Illinois NEWARK, NEW JERSEY afaik ds 
H. A. CLARK, Manager CANADIAN DEPARTMENT San Francisco, California 
H. R. M. SMITH TORONTO, CANADA _— tien ne 
JAMES SMITH JOHN R. COONEY MASSIE oe Limited, 
anagers 
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OFFICE SYSTEM 





FORM 521—Printed in Blue, as 
Cover; 


000, $135.00; ae $75.00; 200, $32 100, 50, $9.50; 12, $2.50; . 25c. Red Keratol 
Flexible Cover: 1,000, $235.00; 500, “$130.00: ; 100, $32.50; 50, $16.50; 12, $4.50; 1, 45c. 
25 double 


FORM 520—Pen ruled, as illustrated bel ow; 
pages. : $ ( 
FORM 522—(Same ruling as 


52 double pages. PRICES, $675.00; 500, $350.00; 200, $145.00; 100, $75.00; 50, $37.50; 
12, $10.00; 1, $1.00. 
IMPRINTING FRONT COVER EMBOSSING IN GOLD 
Tag Board Covers Keratol Covers 
100, $2.00 100, $5.00 


420 East Fourth St., 
1015 Transportation Bldg., Detroit 1517 Fourth Nat. Bank Bldg., Atlanta 


@ 
INSURANCE SUPPLIES 


Pocket Expiration Books 
“The Life of the Business”’ 


Nothing plays a more important part in the 
business of a local agent, or broker, than a 
Pocket Expiration Book. Small and compact, 
it makes it possible to have an accurate pocket 
record of every expiring policy in the agency 
and expiration ‘date of every “prot nised” policy. 





A new style “A. Williams”, form 521, Pocket 
Expiration Book makes it possible for com- 
panies to purchase quantities for distribution 


at an unusual low cost. 


lustrated ber 
Size when 1 close¢ 


Patented _- Index Tabs; Tag Board 


32 Double Pages; nches. ICES, Tag Board Cover: 








Car: out Tab In dex; Tag Board Cover; 
200, $51.25; 100, $30.00; 50, $15.50; 12, $4.50; 1, 45a 
cut-out ennai tabs) Flexible Red Keratol Cover; 


PRICES, 1,000, $225.00; 500, $12 





¥ 000, 


Additional hundreds, 15c Additional hundreds, $1.50 


The National Underwriter Co. 
175 W. Jackson Blvd. 
CHICAGO, ILL. ~ 
Cincinnati 80 Maiden Lane, Room 613, New York 


313 lowa National Bank Bldg., Des Moines 
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Double Page—521-520-522 
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LEWIS-DEWES & CO. INC. 


Insurance Stocks 


BOUGHT SOLD QUOTED 
Our Insurance and Bank Stock Department Under the Supervision of 


Mr. Howard W. Cornelius 


Will Be Glad to Furnish Quotations and Information Upon Request. 





111 West Monroe St. 
CHICAGO 
Telephone Randolph 4460 
Branch Office, 930 Michigan Trust Bidg., Grand Rapids, Mich. 
QUOTATIONS APPEAR REGULARLY IN THE NATIONAL UNDERWRITER 

















Oil-soaked floors 
are a hazard! 


oO AKITE cleaning materials are 

most effective for removing 
this dangerous risk. Applied in 
water solution, they are safe to 
use because they cannot ignite or 
explode. And they clean much 
more quickly and economically 


than gasoline or other inflammable 
materials. Booklets, sent on re- 
quest to fire insurance engineers, 
inspectors and others, explain how 
Oakite materials meet every in- 
dustrial need for SAFE cleaning. 
Let us mail you copies. 


Oakite Service Men, cleaning specialists, are located in 
the leading industrial centers of the U. S. and Canada 


Manufactured only by 
OAKITE PRODUCTS, INC., 54B Thames St., NEW YORK, N. Y. 








neapolis, whose license was 
last spring by the state insurance de- 
partment, has applied for a new license. 


The company, which is headed by M. E. 


cancelled | 
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Bean, has been able to improve its finan- 
cial status to such an extent that the 
insurance department is disposed to per- 
mit it to resume business. 
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EXPECT RECORD ATTENDANCE 





Association 


Missouri of Insurance 
Agents Gathers at St. Louis 
Sept. 13-14 


A record attendance is anticipated at | 
the annual convention of the Missouri | 
Association of Insurance Agents in St. 
Louis on Sept. 13-14. 

The Fire Underwriters Association of 
St. Louis has prepared an elaborate pro- 
gram for the entertainment of the vis- 
itors, including special aeroplane flights 
for those who desire to take to the air, 
a dinner dance and a golf tournament. 

Charles M. Talbert, 
Fire Underwriters 
Louis, will welcome the visitors. 
response will be by President 
Fradenburg of Kansas City. 

J. A. Giberson of Alton, III., member 
of the National Association’s executive 
committee, will discuss “Automobile 
Club Competition and the Standard 
Auto Certificate.” Howard A. Blair, 
manager of the automobile department 
of the Aetna Casualty, St. Louis, will 
speak on “Developing Casualty Lines.” 

On Nae there will be two business 


St. 
The 


Association of 


| 


the 


proportions of a cloudburst, one re- 
| port saying that eight inches fell. 
To Honor J. C. Harris 
The Heart of America Blue Goose at 
Kansas City will hold a meeting Sept. 
18. Most Loyal Grand Gander J. Charles 
Harris of San Francisco will be present 


| chita. 
president of the | 


B. J.| 


sessions. D. Mathews, editor of “The 
caren Magazine” of Kansas City, | 
Mo., will discuss “The Benefit of In- 


surance Periodicals to the Local Agent”; 
W. A. Cox, superintendent of the ap- 
proved risk department of the Missouri 
Inspection Bureau, will speak on “The 
Agents’ Rating Problems.” H. D. 
Condie, president of the Condie-Bray 
Glass Company of St. Louis, Mo., will 
discuss “Insurance from the Buyer’s 
Viewpoint.” J. Elmer Ball, Missouri 
state agent for the Home of New York, 
will deliver an address on “The Perfect 
Local Agent, the Treatment of the Field 


Man.” This will be followed by two 
discussions—“Problems of the Missouri 
Audit Bureau,” led by Carl R. Jung, 
manager of the bureau, and “Problems 
of the Missouri Inspection Bureau,” by 
Paul Terry, manager of that organiza- 
tion. W. W. Ellis, assistant to the 


general manager of the National Board, 
will discuss advertising. 


Plan Goodwill Trip 


The annual goodwill tour of Lincoln 
insurance men, representing all lines, 
will start from that city on Oct. 15, and 
in the next four days, beginning at 
Nebraska City, will stop at important 
insurance agencies in the southeastern 
and southern part of Nebraska, going as 
far west as Hastings and returning by 
way of York and Seward. Maurice A. 
Hyde, chairman of the chamber of com- 
merce insurance subdivision is in charge, 
and expects 25 men will be in the party, 
which will charter a bus for the trip. 
Frank E. Helvey head of the com- 
mittee on speakers, Frank Mills on 
transportation, O. F. Moreland on at- 
tendance, F. E. Walton, entertainment, 
and W. W. Putney on finance. 


is 


Severe Hailstorm 
LINCOLN, NEB., Sept. 12.—A wide 


stretch of farm land in eastern Adams, 
eastern Webster, western Nuckolls and 
western Clay counties was swept on 
Sept. 6 by a hail storm of unusual se- 
verity. Newspaper estimates of dam- 
ages place the total well above $100,000. 
A strip five miles wide and 20 to 25 
miles wide was covered by the storm, 
which caused total damages to most of 
the standing corn in its path and killed 
a number of small farm animals. A 
heavy rainstorm accompanied it, and 


after the rain ceased hail stones of un- 
usual size were found six inches deep 
in places. 


The rainfall assumed almost 





and speak. 
the Baltimore 


held at 
m. 


The luncheon will be 
hotel at 12:30 p. 


Field Men’s Club Meets 


About 20 members of the 
Field Men’s Club 
president, Austin Stone, independent ad- 
juster, at the opening meeting in Wi- 
Meetings had been postponed dur- 
ing July and August. N. Dekker, state 
agent for the America Fore companies, 
who recently established offices in Wich- 
ita, was elected to membership. Plans 
for the year’s meetings were discussed 
and a program committee will be 
lected to outline interesting subjects. 
Very successful meetings were held all 
spring, at which time the standard form 
policy was discussed line by line, and an 
equally interesting program forecast 
for this fall. 


Central Kan- 
greeted the new 


sas 


se- 


is 


Heavy Hail Storm 


A heavy hail storm struck the vicinity 

Englewood, Kan., last week. The 
kafir corn crop was reported ruined and 
much general damage done. Much wind 
and rain accompanied the storm, though 
it lasted less than an hour. 


of 


Incorporate New Agency 


SIOUX CITY, IA., Sept. 12 
incorporation for the 
Company, a Sioux City insurance agency, 
were filed last week with the county 
recorder. W. F. Grandy is president and 
treasurer. H. P. Pratt is vice-president 
and K. P. Cotton is secretary. 


—Articles of 
Grandy, Pratt 


Blue Goose to Meet 


DES MOINES, IA., Sept. 12—The first 
Blue Goose luncheon of the season will 
be held Sept. 17. An account of the 
meeting of the Grand Nest at Montreal 
will be given by A. C. Hall. 





Arrange Fire Prevention Meeting 


Claude W. Borrett, secretary of the 
Iowa State Fire Prevention Association, 
announces that the first fire inspection 
of the season will be at Manchester Sept. 
27. The chamber of commerce is mak- 
ing :rrangements for a successful meet- 
ing. 


August Bad Month 


KANSAS CITY, MO., Sept. 12—August 
was a bad month from the point of view 
of fire losses in this city. Losses to 
buildings and contents amounted to 
$139,742 as compared with $56,934 for the 
same month last year. 


K. C. Agents Like Plan 
KANSAS CITY, MO., Sept. 12—Kansas 
City agents are gratified to learn that 
the companies have decided to use the 
Chicago commission plan as a model for 
other cities. This plan is along the line 
that the agents here have been working 


on in their efforts at obtaining a com- 
mission scale readjustment. The Chi- 
eago plan,'if adopted here, would be 


satisfactory to the Kansas City agents. 





National Liberty Joins Association 

KANSAS CITY, MO., Sept. 12—The Na- 
tional Liberty, which has been one of 
the largest companies operating outside 
of the association in Kansas City, has 
come into the association. This move 
was made at the same time that Solo- 
mon Stoddard & Co., local agents, came 
into the board. The National Liberty 
has two other agents in the association, 
the Woods Ewing agency and Scarritt & 
North. 





Missouri Notes 


Leonard Kline, who has been operat- 
ing an insurance agency in Kansas City, 
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Mo., has gone with the Phister Insur- 
ance Company. 

Cliff Jones of R. B. Jones Sons insur- 
ance agency has returned from a two- 
months’ trip on the Pacific coast. Mr. 
Jones was accompanied by his wife and 
young son. 


The Parks Insurance Agency of Kan- | 


sas City, Mo., operated by Vincent M. 


! 


Hagerty and Thelma Kaster, has changed 
its name to the Hagerty-Kaster Insur- 
ance Agency. 


The Kansas Inspection Bureau has 
published new rate books for Norton, | 
Shawnee, Kechi, Sibleyville and Nor- 
wood. 








STATES OF THE SOUTHWEST | 





CONTROVERSY IS UNSETTLED 
Dallas Water Commissioner Says He 
Intends to Break Up “Cast- 
Iron Pipe Monopoly” 


between the Texas 
commissioners and 


The controversy 


board of insurance 


| Bryan 
|} and four others 
| ville, a landmark of 


erty loss of more than $100,000. A resi- 
dence and apartment building in South 
Dallas added $35,000 more to the week's 
appalling aggregate of fire 
two men were burned to death 
seriously burned when 
Jim Hogg county, 


losses. At 


with loss of $10,000. 


the city commission of Dallas over the | 


installation of additional mains 


water 


in Dallas, resulting in notification by the | 


board that if any mains laid are not 
of the standard adopted by the board 
the key rate will be increased 5 cents, 
took a new turn last week when City 
\Water Commissioner S. E. Moss an- 
nounced the launching of a movement 


to break up what he termed “the mo- | 


nopoly of the cast-iron pipe interests in 
Texas.” 

The late T. M. Campbell, Jr., 
fire insurance commissioner, had insisted 
that approved cast-iron mains be in- 
stalled instead of steel mains which Dal- 
las officials are proposing to install. A 
few days before his death Mr. Campbell 
issued a statement announcing that he 
would not recede from his position. 
Since the death of Mr. Campbell Aug. 
26 several conferences have been had 
by Dallas representatives with the in- 
surance board in an effort to have the 
laying of steel mains authorized. Final 
action is yet to be taken. 

City Commissioner Moss has assem- 
bled a committee to conduct the fight 
to swing about removal of the 5-cent 
fire insurance penalty exacted in Texas 
against cities using other than cast-iron 
pipe for water mains. Mr. Moss con- 
tends that this penalty is arbitrary. The 
committee is to confer with the state 
board of insurance commissioners at an 
early date and present their case. 


Plan Fire Prevention Week 


The fire prevention council of Dallas 
has laid its plans for the observance of 
fire prevention week, Oct. 7-13. At its 
first fall meeting at the Dallas chamber 
of commerce, the council named as com- 
mittee, H. R. Farrell, Fire Chief Rod 
Gambrell and Robert J. Smith, director 
of the chamber of commerce industrial 
department, to confer with Fire Com- 
missioner Clarence Parker, former 
Texas manager for the Fidelity & De- 
posit. 


Oklahoma Agents’ Meeting 


The annual meeting of the Oklahoma 
Association of Insurers has been 
changed to Oct. 17 at Oklahoma City, 
instead of Oct. 16-17. 


Arkansas Licenses Companies 


Permits authorizing them to write bus- 
iness in Arkansas have been issued by 
Commissioner J. S. Maloney to the Co- 
lumbian National Fire, Michigan, and the 
Lion Fire of New York. Otis Brown has 
been named as Arkansas agent for the 
former company. 


Fire Losses Heavy 

Fires throughout Texas last Friday 
made the week’s losses probably the 
heaviest of the year. The Godfrey Elec- 
tric Gin at Red Oak burned with damage 
of $23,000. Four brick buildings at Glade- 
water, occupied by the Fooshee Service 
Station, Pynes Meat Market and Ray 
Theater, sustained $10,000 damages. The 
McCampbell ranch home near Hebron- 
the old Ayres homestead was burned 
valued at $15,000, was completely de- 
stroyed. In Dallas, the Hawkins Ware- 
house Company’s warehouse on North 
Walton street burned Friday night, re- 
sulting in injuries to one man and prop- 


| in Madison county, Tex., 


| fences and 


state 


Windstorm in Texas 

A wind of high velocity last Friday 
did severe damage to property and crops 
unroofing nu- 
merous houses, blowing others from their 
foundations and demolishing barns, 
crops. Damages of several 
thousand dollars have already been re- 
ported with scattered claims yet to come 
in. 


Arkansas Notes 


E. R. Bohan of Luxora has purchased 


|} the insurance agency formerly conducted 


by J. M. Landrum in Osceola, Ark., and 
will continue the business as heretofore. 


Oklahoma Notes 


Permission has been granted to the 
Great Lakes to operate in Oklahoma. 

The annual convention of the Okla- 
homa Association of Insurors has been 
changed to Oct. 17-18. 

New fire fighting apparatus, including 
one 1,000-gallon triple combination 
pumper and nozzle, have been received 
by the fire department of Chickasha, 
Okla. 

Texas Notes 

The Industrial of Dallas, 
been admitted to Colorado. 

Liberty, Tex., has voted bonds to con- 
struct a city waterworks and build a 
fire station. 

Fire losses in Texas in July as re- 
ported by city fire marshals to the state 
fire marshal aggregated $761,893. 


Tex., has 
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JOHNSON, PUBLIC MEN CONFER 


Agents Speculate on Outcome of At- 
tempt of Company to Connect with 
Board Office in Richmond 


W. T. Johnson of Willis, Johnson & 
Co., local agency of Richmond, Va., was 
| in Newark last week conferring with of- 
ficials of the Public Fire in regard to 
taking on the company. He was accom- 
panied there by Louis T. Miller, Vir- 
ginia state agent. Before reaching a 
decision in the matter, he planned to 
confer with other companies in his office 


complete service. 
































Fire Prevention 
Week and You 


Fire Prevention Week aims to make 
this country “prevention minded” — to 
impress upon every man, woman and 
child the necessity of reducing the enor- 
mous fire waste that takes daily toll. 
Last year, this loss was about $478,000,- 
000. Compared with the previous year, 
this is almost one hundred million dollars 
lower. 

Encouraging as this may be, one year 
is not sufficient evidence that fire is being 
held in check. It is a constant fight, year 
after year—and always. And in this 
fight you can help. Your very position 
as an insurance representative gives you 
authority and adds weight to whatever 
you say on the subject. So say it. Talk 
Fire Prevention at every opportunity. 
Make Fire Prevention Week—October 7 
to 13—mean something in your com- 
munity. 





In localities where this Company 
is not represented, live, reputable 
agents are invited to apply for rep- 
resentation. 
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Quotations and Statistics gladly furnished. 


CHARLES SINCERE & COMPANY 
231 So. La Salle St. 
Branch Office, Palmer House All Phones State 2400 


MEMBERS 


Chicago Board of Trade 
Asso. Member, N. Y. Curb Ass’a. 


New York Stock Exchange 
Chicago Stock Exchange 





Refer to Quotations that appear regularly in 
THE NATIONAL UNDERWRITER 
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COMPLETE PROTECTION 


Whatever the need for automobile protection, a Union Automobile Agent or Broker can render 
Here are the coverages this company writes: 


“If it’s Automobile Insur- 
ance—We Write It’ 


FIRE 


THEFT 
LIABILITY 
PROPERTY DAMAGE 
COLLISION 


All In One Or Separate Policies 


UNION AUTOMOBILE INSURANCE COMPANY 


HOME OFFICE, UNION INSURANCE BUILDING, 1008 WEST 6TH ST., LOS ANGELES 
Asgets December 31, 1927.........s0ccceeesseeee$2y799, 990097 
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aN DEPEN 


{ILLINOIS (Cont.) 





CALIFORNIA 


Chicago Office: 1027 Insurance Exchange 
JOHN F. BLYTHING 
ADJUSTER 
1002 INSURANCE EXCHANGE 


LOS ANGELES 
Tucker 9942 











CANADA 


A. K. MACDONALD & CO. 


Insurance Adjusters 


for the Province of Ontario 
23 Years Claims Experience 
Home Office, 404 Talbot St., London, Canada 
Phones Office—Metcalf 170-6656. 
Phones Residence—Metcalf 41-8406. 














CQLORADO, WYO. AND N. MEX. 


ie E. Wilson Charles W. Krueger 
er Adjustment Co. 

Adjusters of Insurance Losses 

, @ll Modern Caverage 

Y €@ Gas & Electric Bldg. Denver, Colorado 

k 740 Birat Watl. Bk. Bidg., Albuquergue, N. M. 
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KANSAS 





OHIO (Cont.) 











G. B. VAN BUREN & CO. 
ADJUSTERS 


Specializing in 
Burglary, Automobile, Tourists Floater and 
“All Risk” Adjustments 


$27S.La Salle St.,CHICAGO, ILL. 





JOHN M. KINKEL 


KINKEL ADJUSTMENT AGENCY 


W. P. KINKEL 
Fire, Tornado and Automobile Losses 
Adjusted 


HUTCHINSON 


CHARLES E. CURTIS 


KEITH BUILDING 
CLEVELAND 


Thirty-Six Years Company Service 




















| MoKanOkla Adjustment 





Company 




















WILSON S. 





LEVENS 











SS a aN 
DISTRICT OF COLUMBIA 











NICHOLS COMPANY 


INVESTIGATIONS & ADJUSTMENTS 


FOR 
ge oe 
C.—Md.—Va.—W. 
Suite ‘s 26-27 -28 agg Building 
WASHINGTON, 


Central Adjustment Bureau 
Room 47 
Mercantile Bank Building 
Quincy, Ill. 
Adjustments and Inspections for 
insurance companies. 
Illinois, Iowa & Missouri 











Practical, Prompt & th alee Service 











FLORIDA 
F.L. MILLER 
Prompt and Efficient Adjustment 


Services in Southern Alabama 
and West Florida 


Box 1408 Pensacola, Fla. 


AUTOMOBILE 


J.L. FOSTER 
INSURANCE ADJUSTERS 


314-1st National Bank Building 
SPRINGFIELD 


FIRE 














INDIANA 








A. H. SMITH 


Insurance Adjust 
FIRE — AUTOMOBILE — = CASUALTY 
Ten Years at Same 
(Personal Service yy 
Offices: Tampa—Orlando—West Palm Beach 


Headquarters 
foot, 3 & 5 First National Bank Building 
Tampa, Florida 





ILLINOIS 





H. S. EASTMAN & CO. 


“H. S. EASTMAN HIMSELF” 
OVER 20 YEARS EXPERIENCE 
In All Lines of Insurance Adjustments 
Specializing in Compensation, Accident & 
Health and Automobile Personal Injury. 
728 Burnham Building Chicago, 


INDIANA ADJUSTMENT CO. 


Automobile Adjustments 


INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 





Fire Auto Casualty 
Angus B. Ferdinand Adjusters for Companies Only S. R. LEWIS 
BONDED ADJUSTER 615 Midland Bide, Kansas City Missour 204-8 Davis & Farley Bldg. 
otto Tene || Stew Oe Gxlaneme Cig, one CLEVELAND 
Tel. Main 167 
PEORIA—ILL. | Kentucky 
, Kentucky Indiana Tennessee 





GENERAL ADJUSTER 


1245-47 Starks Bldg., Louisville, Ky. 
Phone City 3015 


J. H. HARRISON || 
| i 








MICHIGAN 





THAYER’S UNDERWRITERS 
SURVEY COMPANY 
E. A. Thayer, Gen. Mgr. N. R. Thayer, — 
$036 Finance Bldg., 750 Prospect Ave., S. 
Phone Main 6956-6957 CLEV ELAND 
Specializing in the adjustment of automo- 
Lile losses and liability claims. 
Investigators for past 
years. 





twenty-five | 


} 
J 





A.H. DINNING COMPANY 


OKLAHOMA 





Insurance Adjusters 
Automobile -- Fire -- Marine 


944 Free Press Building 
DETROIT, MICH. 











THE FULLER ADJUSTMENT COMPANY 


Prompt Adjustment Services 

















Phone Randolph 0481 Provided in Oklah 
Offices at 
Oklahoma City Tulsa, Okla 
oH. Fuller, Mgr. L. Me Mallode§ 
W. A. GIBSON COMPANY | LS * fs" Me > ™ 
ADJUSTERS 
1305 Cadillac Square Bldg. PENNSYLVANIA 
DETROIT 
Fire, Auto, Burglary and Inland Marine AREER B. 
MINNESOTA BATURIN 
ADJUSTERS 
LYMAN HANES, Inc. 205 Voffee Bldg. HARRISBURG, PA. 





General Adjusters for Insurance Companies 





DULUTH, FARGO and MINNEAPOLIS 











Automobile Adjustments Only 


EUGENE McINTIRE 


318 American Central Life Building 
Phone Main 0144 INDIANAPOLIS 














WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
CHICAGO 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile and Side Line Losses 

A Specialty 
175 West Jackson Boulevard 
CHICAGO 








MAIN BAKER & WRIGHT, INC. 
General Adjusters 


Minneapolis—Fargo—Duluth 





MISSOURI 











IOWA 


THOS. J. ENGLISH 
Specializing on 


AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. ST. LOUIS, MO. 





McAndrews Adjusting 
Agency 
Thomas A. McAndrews, Owner 


719 Coal Exchange Building 
WILKESBARRE, PA. 





TEXAS 
Bates Adjustment Company 


“We have served the companies for 
more than twenty-six years” 
Offices: San Antonio, T 
City, Oklahoma; Tulsa, Oklahoma; DaHas, 
Texas; Abilene, Texas; Amarillo, es 
Tyler, Texas; and Wichita Falls, Texas 














J. R. JONES 
FIRE CASUALTY auto 
gor Commonwealth Bldg. Market 230 
DES MOINES 














F. B. TRUSTY 


General Adjuster 


Inspections—Investigations 
20 years experience 
Charges Reasonable 


Underwriters Service 
Association, Inc. 
Investigations — Adjustments — 
Reports 
Casualty, Fire and Miscellaneous Lines. 
Insurance Companies — New 

ngland Terr: 
185 DEVONSHIRE. "STREET 
BOSTON, MASS. 





OHIO 
INSURANCE SERVICE BUREAU 


Claim Examiners — Adjusters — Supervisors 
W. E. JACKSON, General Manager 
820 Renkert Bldg. Canton, Ohio 


Associated with Burt, Kinnison, 
Carson & Shadrach, Attorneys 


Canton: Dial 5167 Akron: Main 3557 








704\4 Central Ave. Fort Dodge 








JOHN BURKE 
Insurance Adjustments 
14244 KIRBY BLDG., DALLAS 
Especial] ified Fi Experience 


‘Industrial 








G. H. MERCIER CO. 


Insurance Adjusters 


DALLAS & HOUSTON 
Send Claim Files to 314 S. W. L. Bidg., 
DALLAS, TEXAS 
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A DIRECTORY 


INDEPENDENT ADJUSTERS 


OF RESPONSIBLE 





WISCONSIN 


WISCONSIN 





Lee W. Bort, Inc. 
Established 1914 
Independent Adjusters 
Home Office: Beloit, Wis. 


NURNBERG-SCHIFFLER & CO. 


General Adjusters 
Underwriters Exchange Bidg. 
MILWAUKEE 


490 Broadway Phones-Broadway { = 











WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
MILWAUKEE 





DAVID LAWSON 


53 Merritt St. Phone 2991 


OSHKOSH, WIS. 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile and Side Line Losses 

A Specialty 
A. E. S. PRIOR, Megr., Milwaukee Branch 
301 Underwriters Exchange Bldg. 
MILWAUKEE 





“You are authorized to keep our 
name continuously on the Casualty 
Insuror’s subscription list and to bill 
us each year therefor; we do not 
want to miss a single tssue.”—R. M. 
Eacocx, R. M. Eacock & Co., Okla- 
homa City. 

















JAMES J. CAREY 
President 


Fire Windstorm 


JOSEPH GERSON 
Vice-President 


THE 


COLUMBIAN NATIONAL 
FIRE INSURANCE COMPANY 
of Lansing, Michigan 


E. T. LYONS 
Sec. & Managing 
Underwriter 


Rents Use & Occupancy 


























ROYAL EXCHANGE 


ASSURANCE 


95 Maiden Lane 





PROVIDENT FIRE INS. CO. 


Fire and Automobile Lines 


THE STATE 


ASSURANCE CO., LTD. 


CAR AND GENERAL 
INSURANCE CORPORATION, LTD. 


Automobile, Liability and Plate Glass 


New York 
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to get their viewpoint in the matter, it 
was understood. One of the companies 
in his office is the Milwaukee Mechanics. 
If the Public Fire enters the agency, it 
would necessarily abandon its plan to 
open a brokerage branch in Richmond. 

Recently, the local board of that city, 
of which Mr. Johnson is a former presi- 
dent, voted down a proposal from the 
company to accept business exclusively 
from its members if the branch were 
launched. Under the rules, members 
may broker business only ameng them- 
selves, with a 10 percent limit. There 
is no rule as to commissions, the mem- 
bers being at liberty to get whatever 
they may. It is stated that several of 
the members have for some years held 
excess commission contracts. 


KENTUCKY DAY SUCCESSFUL 


Pageant at Fair Grounds Depicts De- 
velopment of Fire Prevention Appa- 
ratus—Banquet in Evening 


LOUISVILLE, KY., Sept. 12.—The 
first Kentucky Insurance Day, held in 
connection with the Kentucky State 
Fair, at Louisville, proved a very well 
attended and successful affair. The ad- 
vance sales of tickets to the banquet 
at night were in the neighborhood of 
400, while many as usual waited until 
the last moment to secure their tickets. 

A number of the prominent insurance 
men from various sections will speak. 
Gov. Flem D. Sampson, of Kentucky, 
and Mayor W. B. Harrison, of Louis- 
ville, are on the program. 

Insurance interests believe that the 
insurance day program is going to prove 
of considerable benefit. In the afternoon 
there was a pageant in which improve- 
ment of fire fighting equipment was 
shown, from the days of the old hand 
drawn engine to the most modern 
equipment of the present day. There 
were fire prevention and life insurance 
movies at the fair grounds, open to the 
public. 


TENNESSEE MEETING PLANNED 


Some Splendid Speakers Will Be Pres- 
ent at the Annual Convention 
at Chattanooga 


NASHVILLE, Sept. 12.—Miss Julia 
Hindman, secretary of the Tennessee 
Association of Insurance Agents, states 
that the program for the annual meet- 
ing at Chattaoooga, Oct. 25-26, is well 
under way. The Patten hotel will be 
convention headquarters. Among those 
who have already promised to give ag- 
dresses are Carl E. Ingram of Chicago, 
assistant western manager of the West- 
chester, who will speak on some of the 
ways local agents can help their cause 
along; C. R. Hill Carruth at Memphis, 
manager of the Fidelity & Deposit, and 
Young E. Allison, Jr., of the “Insurance 
Field” who will talk on trade journal- 
ism. Among others who are expected to 
be present are Richard H. Thompson, 
vice-president of the Maryland Casualty; 


E. M. Allen, vice-president National 
Surety, and Henry Swift Ives of the 
Casualty Information Clearing House. 


The local arrangements at Chattanooga 
are in charge of a committee headed by 
Stanley Lachman. The annual banquet 
will be held the evening of the first 
day. Insurance Commissioner A. S’ 
Caldwell of Tennessee, who always at- 
tends these meetings, will be present 
and give a talk. 





RAYMOND T. SWEENEY MADE 
A KENTUCKY COLONEL 


LOUISVILLE, KY., Sept. 12.—Ray- 
mond T. Sweeney, state agent for the 


’ Caledonian in Kentucky and Tennessee, 


has shown what the newcomer or 
stranger can accomplish in a short period 
of time. Mr. Sweeney had heard before 
coming to Kentucky that the Scotch- 
Irish-Yankee might not find the south 


25 


‘so hospitable. He also succeeded a very 
popular man, R. W. Snyder. 

However, Mr. Sweeney is one of those 
fellows who is just naturally popular, as 


he has the disposition for it. He be- 
came president of the Kentucky Fire 
Prevention Association, after proving 


himself a work horse in serving faith- 
fully on committees-of that organization 
as well as the Kentucky Fire Under- 
writers Association. 

And what’s more, Mr. Sweeney has 
become not only a Kentuckian, but a 
Kentucky Colonel. Gov. Flem D. Samp- 


son met Mr. Sweeney and was im- 
pressed with him. He wished to show 
him that he felt kindly towards him, 


therefore commissioned him as a colonel 
on his staff. 





Tennessee Agents Confused 

NASHVILLE, Sept. 12.—Some of 
the local agents are confused as to the 
new rates and new methods of arriving 
at rates, promulgated by the Tennessee 
Inspection Bureau. The rates are not 
higher but in some instances are de- 
creased. The agents themselves will 
have much to do with working out the 
rates in some instances. They are all 
studying the Bureau system. There are 
two rules, one requiring a three-fourths 
value clause to be attached to all un- 
protected property and the one-fourth 
clause to all vacant property. The agents 
see in the latter regulation some trouble. 


Prorate City’s Insurance 

AUGUSTA, GA., Sept. 12—The fire In- 
surance schedule of the property of 
Augusta amounting to $845,700 has been 
placed for a term of three years. The 
insurance was placed with every agency 
doing business in the city and each 
agency received a pro-rata share accord- 
ing to the number of fire companies that 
it represented. 


Form New Firm 


AUGUSTA, GA., Sept. 12—A. Martin 
Cozart and Robert W. Walton, Jr., of this 
city have formed the firm of Cozart & 
Walton to conduct a general insurance 
and real estate business. Mr. Cozart up 
to this time has been conducting a gen- 
eral insurance business in his own name. 
Mr. Walton has been associated with F. 
Phinizy & Co. of Augusta, one of the 
leading agencies of the state. 


Urges Building Code Enforcement 

FRANKFORT, KY., Sept. 12—Careless- 
ness, in the opinion of George H. Parker 
of Louisville, manager of the Kentucky 
Actuarial Bureau, is the cause of the 
large percentage of loss. The time to 
save a building from fire he says is when 
the plans of it are on the drafting board. 
Mr. Parker is driving this thought home 
by placing in the hands of officials thou- 


sands of pamphlets urging strict law 
enforcement of the building code where 
there is one and the passage of or- 


dinances providing for 
where there is not one. 


building codes 


Plan Lexington Inspection 

LOUISVILLE, KY., Sept. 12—E. A. Par- 
sons, with the Springfield Fire & Marine 
at Louisville, as president of the Ken- 
tucky Fire Prevention Association, stated 
that town inspection work would be re- 
sumed with inspection of Lexington, Ky., 
on Oct. 24-25. 





Virginia Notes 

Fire last week destroyed a warehouse 
of the Philip Levy & Co. furniture deal- 
ers of Roanoke, with estimated property 
loss of $100,000. Companies on the stock 
suffered a total loss on a schedule of 
$37,000. 

Work of fireproofing and strengthen- 
ing the dome of the state capitol at 
Richmond is expected to be started 
shortly. It is feared that in case of 
fire the present dome might drop and 
demolish the famous Houdon statue of 
Washington which stands directly under 
it. The statue has been appraised by 
some as being now worth $5,000,000. 


Kentucky Notes 


Jesse Weil of Bradshaw & Weil, Pa- 
ducah, Ky., and Mrs. Weil are on a trip 
to Europe. 

R. IL. Rice of Princeton, Ky., has re- 
cently purchased the interest of C. M. 
Wood in the Princeton Insurance Agency. 

John T. Hannon, 43 years of age, mem- 
ber of the Milliken Plamp & Co. agency, 
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Louisville, suffered a wrenched back in 
an accident 15 miles south of Louisville 
last Sunday afternoon. 

Murray, Ky., has purchased a 600-gal- 
lon pumper equipped with all up-to-date 


UNDERWRITER 
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of the most successful insurance men in 
Kentucky, died during the week. In 
1882 he became a partner with his father, 
who had the agency for the Liverpool & 
London & Globe. 











accessories, including an 80-gallon ae 
booster tank and such other stuff as : . 
specified by the Kentucky Actuarial Bu- Georgia Notes 
reau. Crenshaw & Horne have entered the 
W. S. Roland, 73, of Danville, Ky., one insurance business in Augusta. 
= = ——————— —— 
| 
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IMPORTANT ACTION FORESEEN 


Committee of Pacific Board Recom- 
mends Plan for Preventing Spread of 
Chaos Throughout Board Territory 


Suggesting that it is inclined to 
lieve a complete reorganization of the 
Pacific Board is necessary under existing 
conditions, but stating further that it 
prefers to refrain from definitely sug- 
gesting such reorganization at this time 
in the hope that action will taken 
that will make unnecessary drastic 
f four recommendations were made 
to the companies comprising the mem- 
bership of the board by the 
general agency committee at a meet- 
ing of the board. In the opinion of the 
committee, failure to adopt these recom- 
mendations will result in a spreading 
throughout the entire Pacific coast ter- 
ritory of the chaotic conditions which 
now exist in Washington. 

Adoption of these recommendations 
would mean, to some extent, a return 
to the conditions existing nrior to the 
ti the board members, as such, 
surrendered jurisdiction over the agency 
situation in Washington, and would also 
mean that a number of the general 
agencies appointed by the smaller com- 
panies of large groups would probably 
be disorganized. The recommendations 
in their entirety are: 


vDe- 


} 
pe 
50 


a step, 


aceal 
special 


, 
1e that 





Recommendations Detailed 





“(1) That the board amend its gen- 
eral agency rule to provide that all gen- 
eral agents shall report their business 
direct to the home 1 or United 
States management of the company, but 


office 


not to any general agent or manaver 
having jurisdiction over other portions 
of Pacific coast territory; and further, 


that no general agency av-ointment will 
be permitted or approved the territory 
of which general agency does not pro- 
duce a total for all companies of every 
character fire premiums amounting to 
in excess of $3,500,000 annually, as in- 
dicated by the previous year’s govern- 





ment reports, and in no event a terri- 
tory of less than one entire state 

“(2) That no general agency inter- 
ested in a local agency or a brokerage 
firm, or in which any local agency or 
a brokerage firm is interested, di- 
rectly or indirectly, by ownership of 


stock or otherwise, should be approved: 

and that all existing general agencies 
\ 

‘Ol 1 | shall be 


us prohibition 





t ated within a certain limited speci- 
. to be determined by the board. 

‘(3) That notice be given to the 
principal executive of every member of 
the board that his company, or com- 


panies, must comply 


with the spirit as 
well as the 


their obligations as 





ietter oO! 






board members, else they are expected 
to resign membership. 
“(4) Because the laws of Washing- 


ton as construed by the attorney-general 
make it illegal for this board to attempt 
to enforce the above suggested general 
agency rule or make it applicable in that 
| state, it is recommended that each com- 
pany member voluntarily and without 
threat of penalty place its operations on 
the above basis. Should any member of 
the board decline or fail to comply in 
| good faith with the foregoing recom- 
| mendations, if adopted, then and in that 
event it is recommended that the board 
promptly take appropriate action to im- 


mediately relinquish jurisdiction over 


Washington. 
“Further: 
committee 


It is also the sense of this 
that failure of the board 


to 


| adopt the foregoing recommendations in 
principle, if not in the exact terms, will 
result in the chaotic conditions now ex- 
i in Washington rapidly spreading 
throughout its entire jurisdiction, mak- 
ing necessary a complete reorganization 
of the board, which this committee is 
inclined to believe, in the existing con- 
ditions, is probably at this 
order better order 





necessary 


to establish 





time in 


in the business. However, the commit- 
tee refrains from further expression as 
to the need of reorganization in the 
hope that action will be taken that 
will make unnecessary so drastic a 
step.” 

While the report was discussed fo 


considerable extent at the meeting, the 
committee also suggested that it should 
not be adopted the Pacific board 
until it had been transmitted to the 
Eastern Conference committee, which 
consists of a number of home office 
executives, and its reactions determined. 


by 


lhe report was submitted to the gen- 
eral meeting by Alfred L. Merritt, sec- 
retary of the America Fore group, 


chairman of the special committee ap- 
by Walter M. Spey er, 
Pacific board, consist- 
ing of Thomas H. Anderson, Pacific 
manager of the L. & L. & G:; 
George W. Brooks, president of the Cali- 
fornia; Clifford Conly, Pacific coast 
manager of the Phoenix of Hartford and 
Great American group; and George O. 
Hoadley, Pacific coast [ 
American of Newark. 


+ 


pointed last month 
president of the 


| coast 


manager of 


Decrease in Colorado Premiums 


| Owing to the decrease in rates on 
| Various classes in Colorado which is 
| served by the Rocky Mountain Fire 


Underwriters Association, almost all 
| companies will show a reduced premium 
income in that state this year, although 
in other territory in the mountain field 
there seemingly is an increase. The 
companies having had a large business 


|in Colorado say that their decrease in 
premium income is running about 17 
percent this year. The loss ratio, how- 
ever, has been favorable. The condi- 


trons in that territory are regarded as 
satisfactory. 


May Open Branch Office 
understood that Cobb, Miller & 
Stebbins, general agents of Denver for 
a number of years, will likely establish 
a branch office at Albuquerque, N. Mex., 
to handle more effectively the business 
in that state. The premium income is 
showing an increase and a branch office 
would give more efficient service. It 
may be that another branch office will 
be established at C Wyo. 


At 18 


Cheyenne, 


Moore Made Union Member 


George E. Moore of Denver, general 
agent of the City of New York and Com- 
monwealth Fire & Marine of Kansas City, 
Kan., for Colorado, has been 
member of the Western U 


elected a 
nion. 


Plan Fire Chiefs’ 


Insurance 


Meeting 


will be well represented on 
| the program of the annual convention of 





| the Pacific Coast Association of Fire 
Chiefs to be held in Sacramento Oct. 1-6, 
| which was prepared under the super- 
| vision of Jay W. Stevens, chief of the 
| Fire Prevention Bureau of the National 
| Board and secretary of the fire chiefs’ 
| organization. Those who will take an 
active part on the program as speakers 
| include: John H. Schively, secretary of 
the Insurance Federation of California; 





Jay W. 
Cleaning 


Stevens on “Regulating 
Establishments”; L. 8. 


Dry 
Bush, 


fire prevention engineer of the Pacific 
Board, on “Making a Fire and Water 
Report”; Roy Coon, engineer of _ the 


Pacific Board, on “Automatic Sprinklers”; 
Robert E. Andrews, assistant chief en- 
National Board, on “Engineerin; 
of the National Board of Fire 
Underwriters”; Charles Lum, assist- 
ant the National 
Board 


gineer 
Service 








H. 
general manager of 


at San 





isco, on “Arson In- 
vestigations”; ¢ is Harold, independ- 
ent adjuster of Seattle, on “The Fi 
Chief and His Relationship to Adjust- 
ments” superintendent 


Frank J. 
of agencie 4 
“Insurance and 
Fire 


Agnew, 
s of the Fi nan’s 






Fund, on 


Service 





Airplane 


A blanket inst 


Policy Carried 


y of 





rance po 
> 















was carried by British Columbia - - 
Ways Corporation, whose giant airplane 
crashed in the water of Puget Sound, 
carrying six men and a woman to the 
death, according to Cecil Eve, president 
of the company. 

Claims of the rel of the five pas- 
sengers aboard the will be paid 
Victoria. The insurance was designed 
to cover a capacity load in the plane 
the rate of $10,000 on each life. 

A similar sum will be paid on the lives 
of Harold Walker, pilot and L. Carsor 
his assistant, will be paid by the British 
Columbia compensation board from 
fund contributed to jointly by employes 


and employers. 
Leithe Appointed Manager 
Eric M. Leithe has 
surance manager for the 
Surance & Investment C 


D'Alene, Idaho. 


been appointed - 
Panhandle In- 


ympany of Coeur 


Open New Office 
Announcement has been 
Brandt & Co. of the opening of a 
ern California branch office in the Pa- 
cific National Bank building, Los Angeles, 
in charge of C. B. Moss, formerly 
superintendent of the San 


office 


made by W.B 


south- 


agency 


Francisco 


Sammis Joins Fireman’s Fund 
7 20 


Sammis has 









resigned as assist- 
ant Pacific coast manager of the Auto- 
mobile Underwriters Conference to join 
the Fireman’s Fund. He will be ass 
ant to Bert G. Wills, who is assis t 
secretary in charge of the automobile 
department of the Fireman's Fund. 
William T. Barr, Pacific coast mana- 


ger of the Commercial Casualty, will 
succeed Mr. Sammis as assistant mana- 
ger of the conference. Mr. Barr held this 
position previously to his joining he 


Commercial Casual 





Brown Visits Portland 
PORTLAND, ORE., 
Grosmayer, well known 


Sept. 12 





general 












had as his guest d ng the week Hen “y 
I. Brown, president of Liberty Bell : 
Philadelphia. 
Sells Out Agenc 

MEDFORD, ORE., Sept. 12 Frank §S 
Torrey has sold his general agency 
the Medford Investment Comp Ham- 
ilton Patton, secretary-manager. 


Appointed General Agents 
Carl N. Corwin (¢ 


I have been 
named as general 


‘“ompany 


agents for Sussex Fi 
of Newark, N. J., in the states of Cali- 
fornia, Oregon and Washington. 


Pond Holds Outing 

The Calif 
held its 
sive, at 
nardino 


The 


Blue Goose 
8-10, inelu- 
in the San Ber- 

near Los Angeles. 
ganders devoted the three days to 
the entertainment features 
golfing, dancing, swimming, 
fishing. The event was in 
the entertainment committee 
of B. C. Fischer and William 


the 
outing Sept. 
Lake Arrowhead 

mountains, 


rnia Pond of 


annual 


recreation, 
including 
boating, 
charge of 
composed 
F. Kuhl. 


Mrs. F. K. Rule Dies 


Mrs. F. K. Rule, wife of the 
of Rule & Sons of Los Angeles, died last 
week. Mrs. Rule was 69 years of age 
and a pioneer resident of Los Angeles. 
She leaves three O. Rey Rule, 
president of Rule & Sons; Frank K. Rule, 


founder 


sons: 





vice-president of the Pacific Finance 
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Company, and Gerald A. Rule, vice-presi- 





Coop of Pasadena, and State Fire Mar- 

















dent and treasurer of Rule & Sons. shal Jay Stevens. 
Fire Chiefs Meet Coast Notes 

The annual meeting and election of 
The quarterly convention of the }officers of the OaKland Association of 

Southern California Fire Chiefs’ Associa- |} Insurance Agents was held Sept. 11. 
tion was held at Ontario last week. | . =or i. ~ he a. * oe = =” 
Speakers on the program included Fire “‘— mye a cn te ghar 
Chief Scott of Led Autisies: Pire Chiet - 9 ea consulting with federal offi- 
| 
FROM EASTERN FIELD | 
AGENTS MAY SIGN AGREEMENT | zgency proprietor of Niagara Falls, 


Philadelphia Men Seen Satisfied with | 
Commission Scale—Object to 
Two-Agency Plan 





PHILADELPHIA, Sept. 12.—As 
summer draws to its close and the first 
of the new year is only around the 
corner, the likelihood of the Philadelphia 
agents signing the new E. U. A. agree- 
ment on Jan. 1 seems very promising. 

Philadelphia agents declare that they 
are satisfied with the new commission 
scale for it gives them 2 percent addi- 
tional commission. Their main fight is 
being waged on Philadelphia going back 
to a two-agency plan. 

It is said that a majority of the mem- 
bers of the territorial committee of the 
Eastern U nderwriters Association are in 
favor of the agents’ request. A meeting 
of the committee to discuss this was 
held several weeks ago but, due to the 
fact that several members of the com- 
mittee were away on vacation, it is 
understood that nothing definite was 
done except to outline a plan to satisfy 
the agents. This plan, it is said, is to 


be taken up at a meeting of the com- 


mittee to be held soon. 


Another point on which Philadelphia 


agents based their refusal to sign the 
new agency agreement was the placing 
of home companies’ branch offices on a 
basis whereby their acquisition cost 
would be the same as that of the agency 
offices. 

A special committee of the E. U. # 
has been working on this subject and 
it is said that both the two-agency plan 
and the ‘branch office question will soon 
be solved to the satisfaction of the 
agents. In some quarters the prophecy 
is being made that the differences will 
be ironed out very shortly and that the 
agents will sign the new agreement be- 








died in his home at the age of 68 years, | 
a long illness preceding his death. Mr. 
Clark was at one time deputy 
master of Niagara Falls and had been 
identified with various business and fi- 
nancial interests there. 


post- 


New Jersey Agents Meeting 


The annual meeting of the New 
sey Association of Underwriters, 
local agents body will meet in 
tic City, Sept. 27-28. Harry L. 
shall of Atlantic City is president. 





Jer- | 
the | 
Atlan- | 
God- 


Republic Fire Relicensed 


The Republic Fire of Pittsburgh, for- 
mely licensed to write fire, marine (ex- 
cept ocean) and sprinkler leakage in 


Massachusetts, has been relicensed to 
write these same lines in the state. B. H. | 
Millman of Boston has been appointed 
Boston agent of the company. 


Tenth Anniversary Celebration 
Members of the New 
Agents Association will 
tenth anniversary of the 
existence with a 
Newark early next 


Jersey Special 
celebrate the | 
organization’s | 
dinner to be held in | 
May. | 


Eastern Notes 


Admission to New 
been secured by the 


Jersey has recently 
Union Fire of Provi- | 


U NDE RW RITE R 


and Lion 
of New York. 


Rochester-American 
and Majestic Fire 


dence 
Fire 








IN THE MOTOR FIELD 














JUDGMENT WAS REVERSED 


the Company in Automobile 
Theft Case 


Evidence as to Whether Automobile 
Was Stolen Before Expiration of Policy 
Held Insufficient for Submission to 
Jury.—In Matthews vs. Southern Fire, 
Supreme Court of N. C., 142 S. E. 233, 
the plaintiff carried a theft policy on his 
automobile. The policy by its 
terms expired at noon on Oct. 20. The 
plaintiff alleged that his car was stolen 
from his garage on the night of Oct. 19. 
This was denied by the defendant. 

On trial the evidence tended to show 
that the plaintiff placed his automobile 
in the garage the night of Oct. 19, 
he did discover its until Oct. 


not loss 


21. On this state of facts judgment was | 


rendered in favor of the plaintiff. On 
appeal the higher court in reviewing the 





| North Carolina Supreme Court Held for | 


express | 


but | 


| 


27 


record and in reversing this judgment, 
said: 

“A careful scrutiny of the evidence set 
out in the case on appeal, in accordance 
with the rule applicable upon a motion 
for nonsuit, repeatedly stated and en- 
forced by this court, fails to disclose 
any evidence from which the jury could 
find that the automobile was stolen prior 
to noon Oct. 20, 1925. There was evi- 
dence tending to show that plaintiff last 
saw his automobile on the night of Oct. 
19, 1925, when he put it in his garage. 
He discovered its loss on the morning 
of Oct. 21. 

“Whether it was 


stolen on the night 


RATE REDUCING | 
APPLIANCES 


Non-Explosive Safety Cans and 
Automatic Oil Waste Cans 
Each can bears the label of the 
Underwriters’ Laboratories and 
the Associated Factories Mutual 

Fire Insurance Companies. 








Justrite Manufacturing Co. 


2067 Southport Ave., Chicago, Ill. 
is * 




















84 WILLIAM ST. 





Re-Insurance Corporation of America 


Treaty and Facultative Fire Reinsurance 
Capital and Surplus, Jan. Ist, 1928, $1,324,348.38 


Horace R. Wemple, President 


NEW YORK, N. Y. 

















8 East Long Street 


AMERICAN NATIONAL FIRE 
INSURANCE COMPANY 


Capital $500,000 


CHARLES 
JESSE E. WHITE, Vice-President 
GEORGE E. KRECH Se 


COLUMBUS, OHIO 


6 ae A ae 
A Dopp, Vice-Pres. and Sec’y 














fore Jan. 1. 2 ALLEN W. FLEMING and EE. PHILLIP GUSTAFSON, Assistant Secretaries 
—— Its Name Indicates Its Character Progressive, Yet Conservative 
M. Clark Dies Operating Along Sound Lines 
Harry M. Clark, veteran insurance ~ 
| 
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ALABAMA 





LANGE, SIMPSON & 
BRANTLEY 


929-32 First National Bank Building 
Birmingham, Alabama 





ARKANSAS 


A Directory of Responsible Attorneys Specializing in Insurance Law 


ILLINOIS (Con.) 





EKERN & MEYERS 
Insurance Attorneys 
208 So. La Salle St. 
CHICAGO 








HORACE CHAMBERLIN 
EXCHANGE BANK BUILDING 
LITTLE ROCK, ARKANSAS 








CALIFORNIA 





JOHN L. DYER 


Attorney 
Specializing in all phases of Fire, Life and 
Casualty Insurance Litigation 
Suite 329 Citizens National Bank Building 
LOS ANGELES, CALIFORNIA 





CANADA 





Mehr & Mehr 


Barriesters & Solicitors 
Canadian Pacific Building 
Toronto, Ontario 
Counsel for National Surety Company, Lon- 
don Guarantee, & Accident Company Limited 
and United States Casualty Co. 








COLORADO 





j 8. Berman Fred N. Holland 
BERMAN & HOLLAND 


(Successors to D. L. Webb) 
DENVER, COLORADO 


Representing: lt ~ fas Pipe ppd Co.—Indemnity In- 
surance Co. of _ stern Automobile Insur- 
ance Co.—Centr RS Surety & Insurance Co.—Employ 
ers Inc gaan Co—U. 8. Automobile Ins anee 
Exchang 

Comp yietely equipped claim department 





HICKS & FOLONIE 


231 So. La Salle St 
CHICAGO 











' Silber, Isaacs, Silber & Woley 
| Attorneys & Counselors 
HOME INSURANCE BUILDING 
CHICAGO 


i Special Attention to the Law of 


Fire Insurance and Taxation 








JOHN E. CASSIDY 

ATTORNEY 

Facilities to attend Investigations, 
Adjustments and Litigation in 


Central Illinois 
1004 Peoria Life Bldg. PEORIA 





1OWA (Cont.) 





MISSOURI (Cont.) 





Henry E. Sampson Sidney J. Dillon 
SAMPSON & DILLON 
Attorneys and Counselors at Law 
Suite 601 Register & Tribune Bldg. 
DES MOINES 





KANSAS 





HARRY W. COLMERY 
612 New England Building 
TOPEKA, KANSAS 





MICHIGAN 


M. J. KOSLOW 


ATTORNEY-AT-LAW 


Personal attention given to 
Insurance Claims—Investigations 
Adjustments and Legal Work 


611 Free Press Bldg., Detroit, Mich. 








STRINGFELLOW & GARVEY 
Donnell Court, ST. JOSEPH, MISSOURI 
Attorney for: Aetna Life, Aetna Casualty & 
Surety, American Surety, F. & D. of ° 
Gen. Acc. Assur. Corp., Geor Casualt % 
Globe Indemnity, Ind va : 
Preferred Accident, Royal nln Stand. 
ard Accident, Union Indemnity, U. S. Auto, 


Ins. Exc. 














NEW JERSEY 





SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


of C ce Bidg., Newark, N. J. 
Telephone 1140-1 Market 


Ch ™ 








Specialis! in the Law on Breach of Warranty 
and General Insurance Cases 





OHIO 





Rees H. Davis Fred J. Young Clare M. Vrooman 


DAVIS, YOUNG & VROOMAN 


Attorneys at Law 


General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for ahh 


over Southern Ob 
Guardian Bldg. CLEVELAND 





Walters, Hicks, Carmichael & Head 
(Formerly Henry C. Walters, and Walters 
& Hicks) 

ALL LINES 
Represent Companies Only 
916-20 Ford Bldg. 
DETROIT 





CHARLES S. ANDRUS 


Attorney 
Specializes in Casualty work, includ- 
ing investigations. 
614 First National Bank Bldg. 
SPRINGFIELD 











FLORIDA 





JACKSON, DUPREE & CONE 


Citrus Exchange Building 


TAMPA 








a 
GEORGIA 


BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 





INDIANA 








Bryan and Middlebrooks 
Candler Building 
GEORGIA 
W. R. Tichenor 


W. Colquitt Carter 
Edward B. Everett, Jr. 
M. H. Meeks 


ATLANTA 
Shepard Bryan 
Grover Middlebrooks 
Chauncey Middlebrooks 
0. W. Russell 

FIRE LIFE AND —— ~ et 


Insurance Litigation in the Southern States 





ILLINOIS 





ALFRED R. BATES 
ATTORNEY AT LAW 


189 W. Madison Street 
CHICAGO 


George A. Henry Delbert O. Wilmeth 


HENRY & WILMETH 


Insurance Attorneys 
504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments—Litigation 








Slaymaker, Turner, Merrell, 
Adams & Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance I tigation 
751-760 Consolidated Bidg. 
INDIANAPOLIS 








IOWA 








Frederick A. Brown 
1518 Otis Building 
CHICAGO 








—— 


ion A. Miller I. D. Shuttleworth 
J. Kelly J. R. McManus 
Oliver H. Miller Frederic M. Miller 


Miller Kelly Shuttleworth & McManus 
LAWYERS 


1315-1318 Equitable Building DES MOINES 








} 
Cassels, Potter & Bentley 
1060 The Rookery 
CHICAGO 








Parrish, Cohen, Guthrie, 
Watters & Halloran 
Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 











DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 











| JOHN H. McNEAL 

Trial Lawyer 
1367 E. Sixth St. le oO. 
Representing—Continental Cas. Co.; Zurich 
Gen. Acc. & Liab. Ins. Co.; Eagle Ind. Co.; 
Central West Cas. Co.; New Amsterdam 
Cas. Co.; Republic Cas. Co.; U. S. Guar. 
Co.; Am. Guar. Co.; Ind. Co. of Am.; and 
many others. ~ 











KNEPPER & WILCOX 
Outlook Building 




















Represent Companies Only 
Including Defense of Negligence 


936 Andrus Bidg. Minneapolis 


; COLUMBUS 

THOMAS, SHIELDS | 

& SILSBEE | MATHEWS & MATHEWS 
7 PE Attorneys At Law 
erican State Savings Bldg. 4 
LANSING } 25 North Main Street 
DAYTON 

MINNESOTA 

ERNEST E. WATSON || 

All Lines DENMAN, MILLER & WALL 


TOLEDO 








BUNDLIE & KELLEY 


SAINT PAUL 











SEXTON, MORDAUNT & KENNEDY | 

ATTORNEYS AND COUNSELORS i 

Adjusters and Investigators sent to any | 
place in 





the Northwest 
1601 Pioneer Building ! 
ST. PAUL 
MISSOURI 





COWGILL & POPHAM 
Attorneys and Counselors at Law 
Commerce Building 
Kansas City, Missouri 











Harold W.. Frazer Stanley J. Hiett 

Hampton G. Wall Gocuge R. Effler 

| John W. Winn, Jr. R. W. Shumaker 
H. T. Hanl 


| Fraser, Hiett, Wall & Effler 


ATTORNEYS 
; Suits 716 Home Bank Building 
} TOLEDO, OHIO 











Marshall, Melhorn, Marlar & Martin 


1632 Steer Building TOLEDO 

Edwin J. Marshall John A. Smith 

— F. Melhorn 
Thomas O. Mariar 


HN 
Ray Martin A. Zinn ae 
Albert T. Goorley Henry R. Bloch 
EZiwyn G. Davies M. Kiskadden 








Arthur Morgan Erskine Maiden, Jr. 


MORGAN AND MAIDEN 
ATTORNEYS-AT-LAW 
764-5 First National Bank Building 
YOUNGSTOWN, OHIO 

















a. | 
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A Directory of R ible Attorneys Specializing 
in Insurance Law 


TENNESSEE (Cont.) 








CARL KRUSE 


FRANK FRANTZ, JR. WILLIAM HUME 

















309-11 American Natl Bank Bldg. NASHVILLE 
ENID, OKLAHOMA 
WASHINGTON 
Rittenhouse, Lee, Webster & | | ROBERTS, SKEEL & HOLMAN 
Rittenhouse Alaska Building 
John W. Roberts is — 

American National Bank Bldg. “ > —— Elwood Hutcheson 

OKLAHOMA CITY Glen E. Wilson Eugene F. Hooper 








SEATTLE 








WEST VIRGINIA 





FAIR & CROUCH 
KENNEDY BUILDING 


HARRY SCHERR 
TULSA 


INSURANCE AND 
CORPORATION LAW 


(Member Firm 
Vinson, Thompson, Meek & Scherr) 
Hamtington, West Virginia 





SOUTH DAKOTA 











McNulty, Williamson & Smith | WISCONSIN 
Lawyers RICHMOND, JACKMAN, WILKIE 
DAKOTA NATIONAL BANK BUILDING and TOEBAAS 
ABERDEEN, SOUTH DAKOTA - ATTORNEYS-AT-LAW 





Adjusters sent any place in Wisconsin 
111 S. Hamilton St. MADISON 





BAILEY & VOORHEES 








Charles O. Bailey Ray F. Bruce 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 


BAILEY-GLIDDEN BUILDING, 
SIOUX FALLS, 
INSURANCE PRACTICE. 


STEPHENS, SLETTELAND 
& SUTHERLAND 


Attorneys and Counselors at Law 
Investigators and adjusters sent throughout state. 
412-415 First Central Bldg. 
MADISON 








KIRBY, KIRBY & KIRBY 








Established 1886 
Joe H. Kirby Thos. H. Kirby 
Frank G. McCormick Paul L. Redfield 
L. C. O'Hara’ R. M. Dunn 
Sioux Falls 
General Counsel Western Surety Co. 


BLOODGOOD KEMPER & BLOODGOOD 
380-384 East Water Street, 
MILWAUKEE 


Representing U. S. Fidelity & Guaranty 
Company. Metropolitan Life Insurance Com- 
> A 




















TENNESSEE pany, Globe Company 
WINCHESTER & KNAPP 
ee eee JAMES E. COLEMAN 
Specializing in General Insurance, Litigation, 
Investigations and Adjustments for Memphis and 


5011 PLANKINTON BUILDING 
MILWAUKEE, WISCONSIN 


Insurance Practice 15 Years 


Vicinity. 
Representing: New York Indemnity Co., Continental 
Casualty Co., Liberty Mutual Ins. Co., Norwich Un- 
lon Ind. Co., Commercial Casualty Co., National Cas. 
Co., Lynton T. Block, M husetts Bondi Co. 
Southern Surety Co. 


























Iowa National Fire Ins. Co. 


Des Moines 


FIRE—LIGHTNING—TORNADO and 
AUTOMOBILE INSURANCE 
An IOWA Company For IOWA Business 
IOWA Agents Wanted 


C..S. VANCE a - P. FLYNN 


PARLEY SHELDON 
C. M. Spencer, Vice-President and Secretary 


Vieo-Presiden! 

















gw ~ . 
that National Underwriter want ads 


You've heard tt satd are results getters. THEY ARE! 
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of the 19th, during the day of the 20th, 
or on the night of Oct. 20 is left to con- 
jecture. There was no evidence from 
which the jury could find the fact upon 
which plaintiff's right to recover in this 
action is founded, to wit, that the auto- 
mobile was stolen after plaintiff had put 
it in his garage, and prior to noon Oct. 
20, 1925. The judgment is re- 
versed.” 





Gets Finance Line 

Arrangements have been completed 
whereby the National Liberty takes the 
insurance on automobiles gotten out by 
the Chrysler interests and financed by 
the Commercial Credit Company. The 
contract is drawn up in accordance with 
the rules of the National Automobile 





Underwriters Conference. The Home 
of New York handled this insurance up 
to Sept. 1. It will continue to write 


other cars financed by the Commercial 
Credit. 


Keller with Fire Association 

The Fire Association and its affiliated | 
companies, Reliance, Victory and Consti- 
tution Indemnity, announce the appoint- 
ment of Frank Keller as assistant mana- 
ger of the automobile department. Mr 
Keller was formerly automobile special 
agent of the Fireman’s Fund group in 
Pennsylvania. He has had several years 
training in the automobile field and his 
connections prior to that with the Fire- 
man’s Fund included the North America 
and Home of New York. 


Thomas Reports on Michigan 


Laurence Thomas, chairman of the 
automobile committee of the Michigan 
Association of 


Insurance Agents, pre- | 


29 


sented at the annual meeting of the or- 
ganization a report on the automobile 
situation in Michigan in which he said 
that local agents of Michigan are using 
the identification certificates to good ad- 
vantage, that restricted regulation of the 
mutuals and reciprocals is believed es- 
sential to the well being of the stock 
companies and that elimination of gar- 
ige agents, who in the main 
mutuals and reciprocals, also is neces- 
sary, for the local agents and for the 
public. He said that rates appear to be 
correct in all parts of the state. Inclu- 
sion of agents in company councils on 
rating and allied subjects, he said, 
an urgent desideratam. 





Thefts Reduced in Baltimore 

BALTIMORE, Sept. 12—The number of 
automobiles stolen in Baltimore during 
the past eight months is less than dur 
ing the same period of last year 

There were 1,760 machines stolen in 
the city from Jan. 1 to Aug. 31 The 
eight-month period of 1927 shows a total 
of 1,862 reported stolen 


Approves Mutual’s Plans 

OLYMPIA, WASH., Sept 12 The 
Washington insurance department has 
approved the efforts of Northwest Mu- 
tual to secure the consent of two-thirds 
of membership of Mutual Union mem- 
bers to changes which would enable the 
Mutual Union to write insurance on auto- 
mobiles of the Automobile Club of 
Washington, but not before a large num- 
ber of the Mutual Union policies had 
been cancelled. The Northwest Mutual 
has abandoned its proposal to organize 
a reciprocal adjunct for the Idaho Auto- 
mobile Association and has made an ar- 
rangement to furnish its auto policies 


to members of the Idaho club, effective 


at once. 














IN THE CANADIAN FIELD 

















EXPERIENCE CURVE VARIES 


Compilation of U. S. Companies’ Cana- | 


dian Business Shows 1920 Was 
Peak of Favorable Balance 


The complete business of the United 
States fire insurance companies doing 
business in Canada for the past 10 years 
presents an interesting study of under- 
writing problems. The figures for the 
fire companies and the miscellaneous 
classes of business written by the fire 
companies shows how the business of 
the United States companies was built 
up steadily from 1918 during the pe- 
riod of the war, reaching a peak of 
favorable balance approaching $6,000,- 
600, in 1920. Then, as if to demonstrate 
convincingly the uncertainty of the haz- 
ards of the business, a loss of $309,000 
is shown in the trade balance of 1921. 

The business came back to a better 
level in 1922, but the trade profit for 
this year was less than the same fig- 
ures five years before. Losses had al- 
most doubled from 1918 to 1927 and 
also expenses of doing business. The 
year 1927 showed a favorable balance 
for the companies transacting business 
in Canada, the total income of $24,002,- 
631 exceeding the expenditures by $3,- 
992,649. 


Club Holds Meeting 


The annual meeting of the Western 
Canada Insurance Club was held on 
Sept. 5 with D. J. Stewart presiding. 
The annual address of the president dis- 
closed the fact that the club had had a 
most successful year. R. O. Taylor was | 
elected president and J. V. Nutter, vice- | 
president. The secretary, Walter J. | 
Blackburn, was complimented on the 
way in which he had conducted affairs | 
on behalf of the club during the year. | 

i 
| 
| 
| 
| 
| 
i 





Hold Annual Meeting 


The annual meeting of the Western 
Canada Fire Underwriters Association 
was held in Winnipeg, on Sept. 6. Presi- 
dent H. H. Smith presided, the principal 
feature of the meeting was the proposed 


plan of amalgamating the Manitoba & 
Saskatchewan Automobile Underwriters 
Association and the Alberta Automobile 
Underwriters Association, with the fire 
association, as was done last year in 


sritish Columbia. It was agreed that 
such a plan should be put into execu- 
tion The election of officers resulted as 


follows Douglas Cownie. 
James A 


Fire, vice-president 


Caledonian, 


president: Dowler, 


Canadian 
Executive commit- 
tee Messrs. R. O. Taylor, Northern; F. J. 
L. Harrison, North British & Mercantile: 
Thos. Bruce, Union Assurance: W x 
Fess, Providence Washington; Ee M 
Whitley, Norwich Union: J. H 
Canada National; W. J. Scrimes, Hart- 
ford; J. N. McLeod, Atlas, and F L. 
Heberling, Springfield 


Curtin, 


Seek New Legislation 
It is mooted at Ottawa, Ont., that new 
legislation will be introduced next year 
making it easier for the Canadian farm- 


; ers to organize mutual fire insurance 


companies. The present law has many 
obstacles for the formation of mutuals 
and it is said that instructions have been 
given to the proper authorities for the 


}new amendments to be drafted 


Codere at Home Office 


P. A. Codere, chief agent in Canada for 
the St. Paul Fire & Marine, was a caller 
at the home office the past week. He is 
a brother of C. F. Codere, vice-president 
of the St. Paul. 





Canadian Notes 
_According to the “Monetary Times,” 
fire losses in Canada for the week end- 
ing Aug. 29 are estimated at $532,400, as 


|} compared with $47,500 for the corre- 


sponding week of 1927. 

The Beaver Fire of Winnipeg and the 
Compagnie d’Assurance Generales Contre 
Incendie have been licensed in Canada 
to write tornado insurance, in addition 
to the other classes for which they are 
already licensed. 


Sioux City Agents Meet 

SIOUX CITY, IA., Sept. 12.—The Fire 
and Casualty Underwriters held its an- 
nual meeting last week and elected these 
officers: President, Robert D. Andrews; 
vice-president, J. W. Wooldridge; secre- 
tary-treasurer, W. S. Snyder; executive 
committee, H. P. Pratt, the retiring 
president; J. M. Lynch and Ed Grosz- 
kruger. 
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The Call to Business 


im DAYS are over and now the workers of the country speed to their places in indus- 
try. Men work—wheels hum—salesmen sell their wares—King Business rules the land. This 


seasonable business impulse is always an opportunity for the insurance agent—and this year 
there is every indication of an unusual business revival. 


The London Guarantee has made special preparation to aid its agents in obtaining increased 
production. This aid is concretely expressed in super service for agents—a comprehensive line of 
of policies—and material for forceful sales promotion programs. 

Business lost means profits gone—do not let it pass you by. 

Perhaps you may wish to answer The Call to Business with the backing that London 


Guarantee agents enjoy. If you will write to the Agency Department, giving details concerning 
your business, your request will be answered with promptness and thorough consideration. 


Head Office 55 Fifth Ave., New York C. M. BERGER, United States Manager 
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CASUALTY AND SURETY SECTION 


Page Thirty-on 





ANNOUNCE PROGRAM 
FOR THE BIG MEETING 


Casualty Officials and General 
Agents Will Gather at 
White Sulphur 


ADDRESSES SCHEDULED 


Golf Tournament Will Occupy the At- 
tention of the Members in the 
Afternoons 


The program for the ansval meeting 
of the International Association of Cas- 


ualty & Surety Underwriters and the 
National Association of Casualty & 
Surety Agents at White Sulphur 


Springs, W. Va., Oct. 2-4, is announced 


as follows: 

Tuesday Morning, Oct. 2 10 O’Clock 

Meeting called to order, presided over 
and remarks by the President of the In- 
ternational Association of Casualty and 
Surety Underwriters E. A. St. John. 

Address—Walter W. Head, Ex-Presi- 
dent American Bankers Association, “A 
Changing World.” 

Address—Thomas P. Henry, President 
American Automobile Association, “Com- 
pulsory Automobile Liability Insurance.” 

Address—James ‘A. Beha, Superintend- 
ent of Insurance of New York. 

Address—Dr. A. Ray Petty, “The Im- 
peratives of Achievement.” 

Tuesday morning, 10 o'clock, Women’s 
Golf Tournament. 18 holes, medal play. 

Prize for low gross and low net score. 

Tuesday afternoon, 1 o'clock. Men's 
Golf Tournament. Qualifying round. 
18 holes, medal play. Prize for winner 
and runner-up for low net and low gross 
Company players and agent 
players (8 prizes). 

3:30 p. m.—Women’s 
Prize for Winner. 

3:20 p. m.—Horseshoe Pitching Contest 
for Men. Prize each for winning team 
(two players). 


score, 


Putting Contest. 


Tuesday evening, 7 o'clock, dinner and 
round table discussion for the’ members 
of the National Association of Casualty 
and Surety Agents, Charles H. Burras, 
president, presiding. 


Wednesday Morning, Oct. 3, 10 O'Clock 
Meeting called to order and presided 
over by the President of the National 
Association of Casualty & Surety Agents, 
Charles H. Burras. 
Address—Clarence Axman, 
Eastern Underwriter, “How 
Looks to a Newspaper Man.” 
Address by the President of the Na- 
tional Association of Casualty and Surety 
Agents, Charles H. Burras. 
Address—Charles L. Underhill, 
gressman from Massachusetts. 
Address—Howard P. Dunham, Commis- 
sioner of Insurance of Connecticut. 
Announcement of Committee Appoint- 
ments by the President of the Interna- 
tional Association of Casualty & Surety 
Underwriters, E. A. St. John. 
Announcement of Committee Appoint- 
ments by the President of the National 
Association of Casualty & Surety Agents, 
Charles H. Burras. 
Wednesday 
Women's Golf 
medal play. 
net score. 
Wednesday afternoon, 1 o’clock. Men’s 
Golf Tournament (continued) Tourna- 


Editor, 
1928 Russia 


Con- 


morning, 10 o'clock, 
Tournament. 18 holes, 
Prize for low gross and low 


| MEETING IS HELD ON 
COST OF ACQUISITION 


FOUR STATES UNDER REVIEW 


Excess Agency Appointments Rather 
Than Overpayment fer Business 
Seems Cause of Trouble 


with its previously announced plan to 
take up a series of states from time to 
time in an endeavor to determine to 
what extent rules of the Fidelity & 
Surety Acquisition Cost Conference 
were being observed, the national agency 
committee was in session here this week. 

There is little complaint of the pay- 
men of excess commissions, such trouble 
as exists being rather in reputed viola- 
tions of the agency limitation rule, sev- 
eral companies having representatives 
beyond their allowed quota. The na- 
tional agency committee will make a 
careful check of every company list, and 
unless good cause exists as to why such 
excess agency appointments as are dis- 
closed should be allowed to continue, 
until present contracts expire, their can- 
cellation will be ordered. 

The states initially under review are 
Ohio, Pennsylvania, Michigan, Mary- 
land and Delaware. Detroit especially is 
to have attention, several member com- 
panies being alleged in violation in that 
city. When the states named be dis- 
posed of, another, though as yet unde- 
termined, group will be taken up, the 
process being continued until the entire 
country is covered. 





ment Round. 18 holes, medal play. Prize 
for winner and runner-up, low net and 
low gross score Company players and 
agent players (8 prizes). 
Included in Tournament 





Round—18 


with handicap of 18 or 
low net 
agent player. 

3:00 p. m.—Women’'s Auction Bridge 
Tournament. First and second prize. 

3:30 p. m.—Horseshoe Pitching Contest 
for Men. Prize each for winner team 
(two players). 

Wednesday evening, 7 o'clock, Joint 
Convention Dinner, main dining room 


over, 
Company 


Prize for 


score, player and 


Thursday Morning, Oct. 4, 10 O'Clock 

Business meeting of the International 
Asscciation of Casualty and 
Underwriters. 

Call to Order by the President, E. A. 
St. John. 

Roll call and record of representatives 
(preliminary report of committee on 
registration), W. J. Falvey, chairman. 

Report of the Secretary-Treasurer, F. 
Robertson Jones. 

Report of the Auditing Committee, F 
J. Parry, chairman 

Report of the Committee on 
genedict D. Flynn, chairman. 

Final Report of the 
tegistration, W. J. Falvey, chairman. 

Report of Committee on Resolutions 

Report of Committee on Nominations. 

Election of Officers and Standing Com- 
mittees. 

Business Meeting of the National As- 
sociation of Casualty and Surety Agents. 

Call to order by the President, Charles 
H. Burras. 

Reading of Minutes of 1927 Convention. 

teport of the Secretary-Treasurer, 
Dorr C. Price. 

teport of the Auditing Committee by 
its Chairman, J. K. Walker. - 

teport of the Executive Committee by 
its Chairman, James W. Henry. 


Surety 


Blanks, 





NEW YORK, Sept. 12.—In keeping | 


holes special medal handicap for players } 


Committee on | 


| GOVERNOR MAKES RABID 
ATTACK ON COMPANIES 


banenetis 


| CALLS RATES EXORBITANT | 


Massachusetts Official Answers With- 
drawal of New York Indemnity from 
Compulsory Automobile Business 


BOSTON, MASS., 12—In a 
sharp retort last week to the announce- 
ment of the New York Indemnity that 
it would withdraw from the automobile 
insurance field in this state because it 
had lost money under the compulsory 
|} insurance law, Gov. Fuller declared: 


“Tt 
sept. 


“These insurance companies do not need | 


| anyone at the state house to look out 
for them except to see that they don't 
| carry it off.” 

Speaking at the chamber of commerce 
meeting in Amesbury, the Governor 
broadened the charges he has made 
against the companies, and stated that 
they have overcharged the citizens of 
Massachusetts for insurance of various 
| kinds. 

“We have been having some contro- 
| versy with the insurance companies re- 
| cently,” Fuller said, “and I want 
to say to you gentlemen that I believe 
1e different insurance 
overcharging the 
monwealth in 


Gov. 
tl companies are 
, Bere 
peopie or this 
| exorbitant rates for i 
surance of one kind or another. I tried 
o get a resolution through the legisla- 
| 

| 

| 

| 


com- 





ture to investigate insurance rates, but 
| the insurance lobby was too strong. 
| They told the boys in the legislature 
what to do and practically every mother’s 





|} son of them made a low bow and took 
| off his hat.” 

| 

| Have Right to Withdraw 


In reference to the announcement of 


lithe New York Indemnity, which was | 
| addressed to the insurance commis 

| sioner, \ssistant \ttorney General 
| Roger Clapp, said that there was no 


write compulsory automobile liability 


insurance, even the ugh 


tl 

the business of selling other types of in- 

Mr. Clapp said they have a 

right to withdraw entirely from any par- 
ticular field of insurance. 

The telegram from the 

company, addressed to the 


surance, 


New York 
“Insurance 
Commissioner of Massachusetts,” read 
as follows: “We advise you that because 
of inadequacy of rates for compulsory 
automobile liability insurance business 
in Massachusetts, resulting in a net loss 
to this company estimated between 
$100,000 and $200,000 for this year, we 
have instructed our Massachusetts rep- 
resentative to forthwith discontinue such 
business.” 





General Discussion 
Report of Committee on 
Report of Committee on 
Election of Officers. 


tesolutions 
Nominations 


Thursday afternoon, 1 o'clock, Men's 
Golf Tournament (concluded). Consola- 
| tion round. 18 holes, medal play. Prize 


for winner and runner-up, low net and 


| 

| 

| for gross score. Company players and 
agent player (8 prizes). 

Included in Consolation 
holes special medal handicap for players 
with handicap of under 18. Prize for 
low net score, company player and agent 
player. 


n- 


law to compel insurance companies to | 


1ey engaged in | 


Round—18 | 


|CLAIM OFFICERS MEET 
| TO DISCUSS PROBLEMS 


Mitcheil 


of Canada Life Urges 
| Cooperation with Field 

| 

| 


Forces 


GRAHAM GIVES MESSAGE 


President Says Public Opinion Greatly 
Affected by Claim Men—Must 
Accept Responsibility 


OLD 
Sept. 12.- 


International 


POINT COMFORT, VA., 
The annual convention of the 


Claim Association met 


here this week starting Monday. Nearly 
about 100 


answered roll call 


200 delegates representing 


company members 


| loseph Button, commissioner insurance 


and banking of Virginia, made the ad- 





L. L. GRAHAM 


Retiring President 


welcome. The 
Harlan S 


ers. He said the claim division is the test 


dress of response was 


given by Don Carlos, Travel- 


ing ground of insurance from the serv- 
ice standpoint. The claims man must 
be a sound business man of dispatch. 
He concluded by saying the association 
welcomes every opportunity to cooper- 
ate with the commissioner and bespeaks 
his aid. 

Ed. Miller was in charge of the en- 
tertainment provided by that committee. 
Monday afternoon there was a harbor 
trip on the steamer “Hampton Roads.” 
| In the evening the ladies played bridge. 
On Tuesday afternoon there was a trip 
to Langley Field and a golf tourna- 
ment was held. Tuesday evening a ban- 
quet and dinner dance enlivened the 
gathering. 
President Louis L. Graham gave the 
| president’s address and reviewed the 
| progress of the association which is due 
| (CONTINUED ON PAGE 42) 














32 CASUALTY 
TAGGART CLASSIFIES 
H. & A. MEN SEPARATELY 


HAS NOT YIELDED POSITION 


Pennsylvania Insurance Commissioner 
Remains Firm in His Stand 
on License Issue 


Commissioner Taggart, who it was 
reported might retire from office on his 
return from a trip abroad and be ap- 
pointed to another public position, evi- 
dently is remain at the head of the 
insurance department and continue to 


to 


carry out some of his plans for licensing 
agents that have caused more or less 
hubbub in insurance circles. At the 
meeting of the Pennsylvania Associa- 
tion ot Insurance Agents a few days 
ago, Commissioner Taggart did not 
hesitate to restate his position that he 


has taken on qualification for agency li- 
censes, 

Commissioner Taggart intimated that 
some of the companies had used consid- 
erable pressure to change his plans but 
he is sticking to his ideas, requiring an 
examination before he will issue a li- 
He has made some modifications 
in the license arrangements, but very 
few. Commissioner Taggart is very 
strong for issuing licenses only to those 


ccnse, 


who are qualified to act as agents for 
the particular line of insurance they in- 
tend to solicit. 
Separate Class Established 
The commissioner has made health 
and accident insurance a separate class, 


His bulletin reads as follows: 

“In addition to the three existing 
classes of insurance for which an appli- 
cant can apply to be licensed and ex- 
amined, there will be added: (d) health 
and accident insurance. 

‘This will be examined at the 
same place and hour fixed for casualty 
insurance. Those qualified or qualifying 
for (a) life, including health and acci- 
dent, and/or (c) casualty insurance need 
not take the health and accident exam- 
ination, and those taking the health and 


class 


accident examination and passing will 
receive a license limited to write this 
class. If licensed for a company writ- 


ing life or casualty coverage in addition 
to health and accident before being 
qualified to write the additional lines, 


they must be examined and pass either 
the life or casualty insurance examina- 
tion.” 

The accident and health men are very 
much pleased with Commissioner Tag- 
gart’s ruling, as it has been previously 
necessary for the agents to qualify on the 
entire casualty or life line. There are 
many accident and health specialists in 
the field who write only that type of 
business and the change by Commis- 
sioner Taggart is a great boon to them. 


SOUTHERN SURETY MOVES 
INTO ITS OWN BUILDING 


—An- 
head of the 
the Southern 


DES MOINES, IA., Sept. 12 
nouncement by C. S. Cobb, 
executive committee 
Surety, that the concern will move its 
quarters within a few days into its own 
building, gives assurance that it is the 
intention of the newly organized man- 
agement to make this city the permanent 


of 


home of the company, 
At present the general offices are in 
the Register & Tribune building. A few 


years ago the company bought the Hip- 
building, a fine 11-story structure 
at Sixth and Mulberry streets, but it 
has never used any of it for its own pur- 
poses. 

Mr. Cobb states that the company will 
immediately move into its own home. 
The 3rd and 4th floors will be used 
exclusively for housing the company’s 
departments, but the accident 
health department will remain for 
present in the Royal Life building. 


Ist, 


Sey eral 
and 


the 
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INTERPRETATION OF WARRANTIES AS 
USED IN THE FIDELITY BOND 

















David Andrew Murphy of Harding, 
Murphy & Tucker, well known attorneys 
in Kansas City, spoke before the con- 
vention of the International Association 
of Insurance Counsel at Old Point Com- 
fort this week on “Warranty in Fidelity 
Insurance.” He said that the same rules 
of law which are applicable to insurance 
generally are applicable to fidelity bonds. 
So far as representations and warranties 
are concerned, they are controlled by the 
same rules of law as are fire, life, acci- 
dent and other insurance lines. He said 
that while employers’ statements usually 
contain an express agreement on part of 
the employer that the statements and 
representation shall be deemed warran- 
ties and shall form part of the bond, 
such is not the case. A warranty, Mr. 
Murphy said, defines by way of particu- 
lar stipulations and conditions the pre- 
cise limits of the obligation. No liability 
can arise except within these limits. 


What Is Representation? 


He said that representation is no part 
of the contract but is a statement by the 
applicant to the insurer containing in- 
formation which the latter may desire in 
order to determine whether the risk shall 
be written. It is the inducement offered 
to the insurer to make the contract. Mr. 
Murphy said that being a part of the 
contract the warranty need never be ma- 
terial, whereas a_ mere representé ation 
must always be. The question of good 
faith is never involved in a warranty, 
whereas it may be in a representation. 
Mr. Murphy said that it is not anything 
in the employer’s statement alone which 
gives these statements and promises their 
character. There must be some apt ret- 
erence in the bond itself to the employ- 
er’s statement showing a clear intent that 
the statements and promises are to be 
considered warranty. 


What the Courts Hold 


Some courts hold that where the bond 
provides that it is executed on the face 
of the employer's statement, the state- 
ments and promises becomes warranties. 
Others hold that a recital in the bond 
that it is executed in consideration of the 
employer’s statement which is made a 
part of the bond, makes the statements 
and promises warranties. Others have 
held that in order that the statements 
and promises shall be construed as war- 
ranties the bond itself must not only 
refer to the employer's statement in that 


language, but it must expressly char- 
acterize the statement and promises 
therein as warranties. 
Decisions Are Cited 

Mr. Murphy cited a number of de- 
cisions bringing out the effect of em- 
ployers’ statements. In some of the de- 
cisions it is apparent that there is a 


looseness on part of companies in draw- 
ing their contracts. Mr. Murphy said 
that if the companies when they require 
an employer’s declaration or statement 
and an agreement that the representa- 
tions made therein shall be deemed war- 
ranties and mean anything thereby and 
desire have these statements con- 
strued as warranty, then they should 

phrasé their bonds that there can be no 
question but that their purposes will be 
effectuated in all jurisdictions. There 
can be no inquiry into the materiality of 
a warranty. If of a past or existing fact 
it must be literally true before there can 


to 


be a recovery. If it is a promissory 
warranty it must be literally complied 
with, 


Representation Must Be Material 


A representation, on the other hand, 
must be material. That is to say, it must 
so relate to the risk that the judgment 
of the company as to whether or not it 
would undertake the risk might be af- 
fected thereby or that the premium 
charge might be affected. A representa- 








tion when material or an existing or past 
fact need only to be substantially true 
and if of a promissory nature only sub- 
stantially complied with. If a warranty 
is not literally true or not literally com- 
plied with the surety on the bond is dis- 
charged. Bad faith of course implies 
knowledge, but it is generally held that 
false representations recklessly made are 
equivalent to misrepresentations fraudu- 
lently made. An employer making a 
representation in order to induce the 
company to execute the bond is not 
chargeable with the knowledge which 
could only be discovered by an expert, 
yet the rule seems to be that he is 
chargeable with such knowledge as a 
cursory investigation would have re- 
vealed. 

Effect 


on Renewals 


Mr. Murphy 
question arises to the effect of 
breaches of the warranties in the em- 
ployer’s statement on the liability of the 
insurer upon renewal or continuation of 
the original bond. It is quite generally 
held that each renewal is a separate and 
distinct contract having the same terms 
and conditions as the original bond. 
Warranties or representations of existing 
facts which if true at the time they 
were made can have no effect on the lia- 
bility of the surety and the renewal or 
continuation certificate. 


said that an interesting 


as 


Are Warranties Conditions Precedent? 


In conclusion Mr. Murphy said: 

“It is sometimes said that warranties 
are conditions precedent. I do not be- 
lieve that, in the strict sense, this can 
ever be said of promissory warranties— 
that is, that they are conditions to the 
taking effect of the contract. Perform- 
ance of them by the obligee is a condi- 
tion precedent to his right to recover, 
as is also substantial compliance with a 
material promissory representation. Per- 
formance of a condition precedent in the 
strict must, as I understand the 
rule, be pleaded and proven by the party 
seeking to enforce the contract to which 
it is a condition. Yet I have never read 
a case where this burden was cast upon a 
plaintiff seeking to recover on a fidelity 
bond. The general, if not universal, rule, 
in pleading and practices at least, seems 
to be that these promissory warranties 
and promissory répresentations are con- 
ditions in the nature of conditions sub- 


sense 


sequent and that their breach must be 
pleaded and proven by the surety as a 
defense. (Title Guaranty & Surety v. 
Nichols, 224 U. S. 346.) 


Lack of Harmony Seen 


“As to some of the propositions dis- 
cussed, there is a lack of harmony among 
the courts. Cases will be found which 
are neither in harmony with the views 
expressed nor with the cases herein 
cited. A lawyer given a case to defend 
involving any of these propositions will, 
of course, have recourse to the decisions 
of the jurisdiction in which the case is 
to be tried. In some states statutes mak- 
ing all statements of an applicant for in- 
surance representations are held to apply 
to fidelity insurance contracts. When 
this is true, the question of what is, or 
what is not a warranty, is of very little, 
if any, importance.” 

Capital Increase Made 

The New Century Casualty Company 
of Illinois with home offices in Chicago 
increased its capital from $100,000 to 
$150,000 as shown in a statement ren- 
dered as of Aug. 1. The company was 
organized in 1924 with a capital of $100,- 
000 and net surplus of $64,108, and today 
has a net surplus of $156,413. The com- 
panv last year led all Illinois companies 
in plate glass premiums. The early part 
of 1928 the home offices of the company 


moved to more commodious quarters in 
Insurance Exchange building. 


the 





UNEMPLOYMENT PROJECT 
IS NOW RECOMMENDED 


REPORT MADE BY COMMITTEE 


Relief Legislation Is Suggested by 
Members Appointed by Cana- 


dian House of Commons 


The principle of insurance against un- 
employment, supported by compulsory 
contributions from the state, the emplo oy- 
ers and employes, has been accepted by 
a committee appointed by the Canedien 
House of Commons as the basis for re- 
lief legislation. The final report has 
been presented to the Canadian Parlia- 
ment, 

The principle of unemployment insur- 
ance based on compulsory contributions 
by the state, the employers, and the em- 
ployes was accepted and indorsed by 
the committee, which pointed out that a 
similar conclusion was reached by a 
commission appointed to consider this 
subject in 1919. 


Rests on Each Province 


The responsibility for legislation on 
unemployment insurance rests with eacl 
province, but it is within the power of 
parliament to grant subsidies to those 
provinces which adopt such legislation. 
As the conditions of unemployment vary 
so greatly between the different prov- 
inces, it was stated to be very desirable 
for the success of any plan of unemploy- 
ment insurance that several of the prov- 
inces should be willing to act simul- 
taneously. 


What Is Recommended 


The committee recommended, there- 
fore, that the matter should be referred 
to the various provinces, with a view to 
finding out which ones would be pre- 
pared to take up the question and also 
the character of the proposed legislation. 
Lack of data on the extent of the un- 
employment rendered it difficult for the 
committee to estimate the cost of an 
unemployment insurance scheme. It was 
recommended, therefore, that the gov- 
ernment should immediately take under 
consideration some method by which 
the amount of unemployment could be 
measured. 

Finally it was recommended that par- 
liament at the next session should Bases 
refer the question to the committee on 
Endustrial and international relations. 


MANY AVIATION LOSSES 
NOTED DURING SEPTEMBER 


Airplane fatalities, conspicuously 
absent in the long string of airplane acci- 
dents which have been inflicting com- 
panies writing aviation insurance in 
recent months, are making their appear- 
ance with September. 

The early part of this month seems 
to have begun where August left off. 
However, it is interesting to note that 
in a number of the large accidents the 
planes carried fire, windstorm and theft 
but no crash coverage. 


so 


Big Loss in Idaho 


The largest accident this month was 
that at Pocatello, Ida., when a Fokker 
monoplane crashed, killing the pilot and 
six passengers. The plane was owned 
by the National Parks Airways, Inc., 
and was insured in the Independence 
companies of Philadelphia. As the dam- 
age has not been adjusted yet, the 
amount of loss is unknown. 

Of the other accidents, among the 
worst were the crash of plane at Spring- 
field, Mass., killing three people, and 
crash of a plane at Cleveland in which 
two died. 

Recent 
from a 
insurance, 
number 
in most 


months have been very bad 
ratio standpoint in aviation 
the claims being many in 
and the individual losses large 
cases. 


loss 
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MASSACHUSETTS CASE 
DISTURBS OFFICIALS 


Commissioner Monk’s Resignation 
Makes Complicated Situation 
Still Worse 


COMMITTEE TO REPORT 


Legal Representatives of Group of Com- 
panies Studying Various Angles of 
Rate Tangle in Auto Liability Line 


NEW YORK, 12.—Not for 


many years have casualty company ex- 


Sept. 


ecutives been so exercised as they are at 
the automobile 


liability insurance rate situation in Mas- 


present time, over the 
sachusetts, the numerous and constantly 
changing angles of which make difficult 
if not impossible the determining of a 
course of The New York 
Indemnity cut the Gordian knot so far 
as it is 


procedure. 
concerned discon- 
tinuance of the line in Massachusetts. 
But company officials generally are not 


through its 


disposed to adopt such a drastic course 


save as a last resort. 

When it became known that Wesley 
E. Monk had resigned as insurance com- 
missioner of Massachusetts without hav- 
ing promulgated his revised rates for 
1929, though it is reported these had 
been fully prepared, printed and were 
ull ready for mailing, a conference of 
company executives was held in this 
city. While the situation was reviewed 
briefly, no action was taken other than 
the appointment of a committee of seven 
prominent companies with the sugges- 

(CONTINUED ON PAGE 43) 


THE NATIONAL 


GOVERNING BOARD HOLDS 


MEETING ON AUTO RATES | 


COMPULSORY COVER COST UP 


Members of Massachusetts Automobile 
Rating Bureau Are to Convene for 
Discussion on Sept. 14 


After a meeting of the 
board of the Massachusetts 
Rating & Accident Prevention Bureau 
at Boston, W. G. Constable, secretary 
of the bureau, made the following state- 
ment on the compulsory automobile lia- 
bility rate situation: 

“The governing committee of the 
Massachusetts Automobile Rating & 
Accident Prevention 
sider the 
situation. 
without 


governing 
Automobile 


compulsory automobile rate 

The meeting was adjourned 
action, in the belief that the 
matter is one for the individual or col- 
lective consideration of the companies.” 


Among the companies represented at | 
Em- | 
ployers Liability, Aetna, Massachusetts | 


the meeting were: The Travelers, 
Bonding, and United States Fidelity & 
Guaranty, representing stock insurance; 
and the American Mutual, Liberty Mu- 


tual, Fidelity Mutual, Automobile Mu- 
tual and Lumbermen’s Mutual repre- 
senting the mutuals. A meeting of the 


full bureau will be held Sept. 14. 

Of 73 companies authorized to write 
the compulsory form in Massachusetts, 
68 have availed themselves of the right 
Sixty-seven companies are now writing 
the form, 46 being stock companies and 
21 mutuals. Five companies have dis- 
continued writing the line since the law 
became effective and three 
have gone into receivership. 

The companies that discontinued the 
line are: New York Indemnity, Em- 
ployers Indemnity, Exchange Mutual 
Indemnity, Norwich Union Indemnity 


‘and Sun Indemnity. 


Bureau met to con- | 


companies 


UNDERWRITER 


| DIEMAND IS SHIFTED | 
TO CHICAGO OFFICE 


| ANNOUNCEMENT BY ZURICH 


Manager of New York Department Will 


| Hereafter Be at United States 
Headquarters 
The Zurich announces that shortly 


after the first of October Assistant LU. 5 
Manager John A. Diemand at New 
York City will be transferred to Chicago 
| to assist in the general management ot 
the company whose United States offices 
have located in Chicago 
operations were commenced in Januar) 
1913. 
j Mr. connection with the 
Zurich Aug. 1, 1913, 
Was appointed manager of the claim de- 
partment with headquarters in Chicago 


been 


since 


Diemand’s 


dates to when he 


| Due to the large volume of business 
| written in the eastern states and par- 
| ticularly in New York City, and the 
necessity of having an executive in New 


York City to represent the company at 
meetings of the National Bureau of Cas- 


| ualty & Surety Underwriters and other 
h organizations, Mr. Diemand was trans- 
| ferred to New York in January, 1916, 


with the title of general superintendent 
In January, 1921, when A. W. Collins 
succeeded H. W. Letton as United 
States manager of the Zurich, Mr. Die 
mand was made assistant United 
manager, maintaining, however, 
quarters in New Y 
interests of the 
residence of an 
With Mr. Diemand’s return to the 
head office in Chicago the management 
will be fully centralized at central head- 
quarters. To bring about this result a 
number of agencies now reporting to the 
New York office will report to Chicago 
direct. The New York office will be 
maintained under the supervision of John 
(CONTINUED ON PAGE 44) 


states 
head- 
York City, where the 
company justified the 
executive. 


CASUALTY 33 


DENIAL OF SUICIDE 
DEFENSE ANALYZED 


Attorney Presents at Claim Asso- 
ciation Meeting Paper on 
Three State Laws 


AFFECT ACCIDENT COVER 


Interpretations of Various Courts Make 
Claim Work Difficult in Missouri, 
Colorado, Utah 


following 1s extracted from the 
paper on “Statutory Denial of the De 
fense of Suicide,” read by S. T. Gilmore 
of Gilmore, Brown & Gilmore at the 
meeting ot the legal sectior f the In- 
ternational Claim Associatio at Old 
Point Comfort, Va 
“Only three states, Colorado, Missouri 
ind Utah, have statutes denying insur- 
ance conipanies the defense that the 
insured committed suicide. Missouri 
first passed a suicide statute, which ap- 
pears in the revision of the statutes ol 
the state of 1879. In 1913 Colorado 
passed the suicide law of that state. In 


1919 Utah adopted its suicide law, which 
is a verbatim copy of the Colorado act 
except that the former reads: ‘From and 
after passage of this act,’ while the lat 
ter reads: ‘From and after the passage 


of this chapter.’ 
“The Missouri 
it shall be no 


statute provides that 
defense that the insured 
committed suicide, and the Colorado and 
Utah statutes provide that the 
of a policyholder shall not be 
[he limitation fixed by these 

(CONTINUED ON PAGE 45) 


suicide 
a defense. 


Statutcs 15s 


NEW OFFICIALS HARTFORD ACCIDENT & INDEMNITY 





JAMES L. D. 
Vice-President and General Manager 


KEARNEY 


HE new line-up in the Hartford Ac- | 


cident & Indemnity is interesting fol- 
lowing the resignation of Vice-Presi- 
dent and General Manager Norman R. 
Moray. James L. D. Kearney who suc- 
ceeds Mr. Moray has had a wide ex- 
perience especially in suretyship. He 
became manager of the 
department of the American Bonding 
and in 1908 was made manager of the 
Metropolitan department in New York. 
Then he was elected vice-president of 
the old Equitable Surety of St. Louis 
having charge of New York State busi- 
ness. 


Baltimore city | 


He became secretary of the Hart- ! 





PAUL RUTHERFORD 
Vice-President 


ford Accident in 1914. He was made 
vice-president in 1920 and then was as- 
signed to more general duties as an ex- 
ecutive officer. He has still kept a deep 
interest in suretyship. Mr. Rutherford 
is in charge of the New York City busi- 
ness taking that position in September, 
1914. He had been in St. Louis where 
he was manager of the Fidelity & De- 
posit for Missouri and southern Illinois. 
He was elected vice-president of the 
Hartford Accident in 1925. He will 
continue as New York City manager 
but will be given additional authority 
and responsibility in the company’s 


J. COLLINS LEE 
Vice-President 


general activities Mr. Lee has been 
secretary and superintendent of agents, 
being appointed to the latter 
| in 1914. He had been located at 
Francisco in charge of the Pacific Coast 
department of the London & Lanca- 
shire Indemnity. Like many other cas- 
ualty and surety men Mr. Lee hails 
from Baltimore. He is a native there 
having been connected with the Ameri- 
| can Bonding and later with the Fidelity 
| & Deposit. He will continue in charge 
of the production department and fot 
the time being will also discharge the 
duties of secretary to which position he 


position 


San 








JOY LICHTENSTEIN 


Vice-President 


was elected in 1920. During the last 
year or so he has given much of his 
time as chairman of the National Com- 
mittee of the Surety Acquisition Costs 


Conference Mr Lichtenstein went 
with the Hartford Accident in 1914 as 
manager of the Pacific coast depart- 
ment. He is a native of San Francisco. 
He is manager of the Hartford Fire as 
well as the Hartford Accident on the 
coast. He will continue in these 1m- 
portant capacities, but will advise in the 
conduct of the Hartford Accident busi 
ness as a whole. He is regarded as a 


particularly strong insurance man 
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CLAIM PRACTICE Is 
VERY UNDIGNIFIED | 


Michigan Department Objects to 
Free Accident Insurance 
with Butterine 


WANTS THE USE STOPPED 


Says Advertising and Sales Promotion 
Scheme of This Kind Should 
Not Be Encouraged 





LANSING, MICH., Sept. 12.—No 
matter what its use as a _ circulation 
booster for newspapers, Michigan de- 
partment officials are determined that 


free accident insurance shall not be util- 
ized to increase the sales of oleomargar- 
ine in this state as long as there is a 


vestige of law with which to put down 


such activities. 

Dissatisfaction was expressed this 
week by the department authorities for 
a plan, found flourishing in Bay City, 
whereby $1,000 travel accident coverage 
was donated to the purchaser of 25 
pounds of Nut-All, a product of the 
Baltimore Butterine Company of Bal- 


im¢ Md. An advertising placard, 
announcing details of the scheme to pa- 
f the Bay C grocery in which 
was found, pictures a reputed replica 
the policy form used, bearing the 
name of the Employers’ Indemnity of 
Kansas City, Mo., as the carrier which 
l ended its facili for this pur- 


nas 


re 
re, 


trons o itv 


of 





ext 


' . 
IOS 
pose. 


Hind No Knowledge of Plan 


of the depart- 
from officials 
company that 
knowledge of the 
as made that the 
any information 
the arrangement. 
Frank P. Proper, assistant to the presi- 
dent of the company, answered the de- 
partment’s original communication, con- 
tending that the company confines 
ctivities wholly to reinsurance and 
conscious connection with 
A second letter, of a more 
ific character, has | dispatched by 
depart ment to the Kansas Citv car- 
it is considered inconceivable 
oleomargarine makers would 
advertise free insurance poli- 
specific companv unl there 
contractual relation actually 
that 


Inquiry on the 
t brought a denial 
the Kansas City 
concern had any 
and a request w 
artment furnish 
tained relative 


nart 
part 


the 
plan 
de- 
ob- 


or 


to 


its 
so 
1 


las no such 


a nlan spe- 


yeen 


as 
the 

brazenly 

ina 


some 


see 


cies ess 
were 
binding 


carrier. 


Huge Placard Used 


on the huge 
conspicuously 
provides 


explained 
had been 


grocery store, 


The plan. 
lacard which 
displaved in a 


as 


that $1,000 travel accident coverage 
shall be given free to any person pre- 
senting 25 coupons, one of which is 

eluded with each pound of Nut-All 
cold. Restrictions are few, the age 
limitation being between 16 and 65 
vears, and it being rointed out in that 
the insurance is subiect to no medical 
examinations and there is “no waiting” 

mnection with its issuance Insurance 
and hutterine are linked in happy com- 


hination in the unctuous nhrases of the 
advertising writer who has apparently 
ro thought of incongruity in the 
‘lation, 
Want Practice Stopped 

Department officials point ont that 
the scheme is entirely bevond the pale 
f the Michigan statutes as the grocer 

made an insurance agent, without 
due authoritv, and the | Baltimore con- 
cern is also made an insurance agent. 


roing 
These 


stributor of the 


bevond 


thus 


powers 


n licies, 
its 


corporate 
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ACCIDENT AND HEALTH INSURANCE 
IS GOOD LINE FOR AGENT TO SELL 





ROBABLY 
P:: the 
ing of 
Underwriters 
last week was 


the outstanding feature 
program at the annual meet- 

the Health & Accident 
Conference in 
the address on “Sales- 
manship” by James L. Rainey, agency 
supervisor of the Missouri State Life. 
Mr. Rainey emphasized throughout his 
talk the necessity for selling the “idea” 
of accident and health insurance, rather 
than a particular policy form. The part 
of his address which dealt with the pres- 
entation to the new salesman of the pur- 
pose of this form of coverage, rea- 
sons for it and why the agent should 
accident and health insurance was 
printed in the special edition of Tt 
NATION AL UNDERWRITER issued in con- 
necti with the meeting of Health 
& heridens Underwriters Conference. 
the objections offered by 


In discussing 
some agents to the sale of that form of 
turther: 


the 


sell 


ol 


the 


nsurance he said 


Little Fluctuation in 
Accident Man’s Income 
The insurance man 

cident and health 

its apparently low 
has not properly 


wh 
insurance 
first year commission 
weighed its future 
possibilities. He forgetting the fact 
and health renewal com- 
generally speaking much 
those paid on life insurance, 
usually 
renewals of fire 
insurance. If a graphic 
1ade of the incomes 
men, I think it would 
that the fluctuations in 
and health salesman’s 
ear would much 
of the salesman of practic 
insurance where 
and lapse ratic 
incomes. The accident 
working a business 
make profit every day and at the 
end year he will a result, 
come showing a net increase over 
the previous year than will 
man of many other lines. The insurance 
salesman who Passes up accident and 
health insurance is simply blinded to its 
ilities by the allurement of 
sales in other lines. The theories that 
he may advance as to why he should 
not sell accident and health insurance 
hold water when actually ap- 


Oo passes ac- 
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than 
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than 
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“Technical” Objection 
Is Not Well Founded 
The fact that a great 

men look upon accident 


insurance 
health in- 


many 
and 


surance as being too technical is, in mv 
opinion, a direct result of the fact that 
he has not proper sold them the 
“idea” of the business. They look upon 
the business as a whole with a depre- 
cating attitude. Then when it becomes 
necessary for them to use a classifica- 





tion manual or to learn something about 
a policy before making a sale they be- 
come disgruntled. Their real objection 
not against the technicalities of the 
accident and health business, but against 


1s 








the accident and health business as a 
facts are vigorously brought out in the 
second letter directed to the Employers’ 
Indemnity in which an appeal is made 
to the company to aid in eliminating 
any su schemes which have a _ ten- 
dency to debase the entire institution 


of insurance. “The advancement of ac- 
cident insurance in this manner,” states 
the letter, “is deplorable and will not 


be countenanced by the department. If 
has to be sold in this manner, 
belief that all of the companies 
their doors because 1e 
which the has 


insurance 
it is our 
should 
low el 
sunk.” 

Not 


but the 


of tl 


business 


~1 ° 
ciose 
»b to 
department 
department 


insurance 
general's 


only the 
attorney 


Chicago 


much ; 





whole. The so-called technicalities are 


simply the specific item about which 
they choose to complain. 
I have often heard fire and casualty 


men speak of the complications of acci- 


dent and health insurance and then in 
the same day wade through a maze of 
material in a casualty manual so as to 


obtain a $50 property damage premium. 
In my opinion, the accident and health 
classification manuals as compared with 





the casualty companies’ manuals on 
plate-glass, burglary, compensation, and 
other forms of casualty insurance, are 
as simple as our A B C’s. The reason 
those manuals are 1 considered com- 
plicated is because l insurance men 
who use them are sold on the “idea” 
of that form of coverage, and because 
there is a buyer’s demand for it. When 
the accident and health insurance com- 
panies have put over the “idea” of ac- 
cident and health surance, then the 
objections the salesmen make to those 
technicalities will be quite completely 


eliminated. 


Only Two General 
Classes of Policies 

















When analyzing the supposed tech- 
nicalities of the accident and health 
business they became quite simplified. 
There are generally spe aking only two 
( f policies: 1. commercial 
class policy 2. The industrial class 
policy. 

In any ificati manual the com- 
mercial clz risks are men in the 

1ite-collared jobs. hese occupa- 
tions usually all come within the three 
first classifications. The remainder of 
he occupations include the artisans, me- 
chanics lab orers, and others with some 
sort of an occupational hazard. If the 
salesman will look upon all risks with 
this broad division in mind, it will very 
much simplify his determi ining i 
classifications and selection of policies. 
Competition Divided 

into Two General Classes 

Generally speaking s competition is 
divided into two general classes: i, 
Companies operatin on the same rate 


basis as his owt with slight differences 





in policy terms. Companies operat 
ing on a rate basis higher or lower than 
that of on own, and with proportion- 
ately limited or broadened policy provi- 
sions. 

For comparison of his own policy 
with that of another company, he need 
not in any way be unfair. The assured 
will obtain from any company exactly 
what he pays for. I believe that it is 


the intent of all reputable insurance com- 
panies to pay exactly in accordance with 
the provisions of the policy. If the ac- 
cident and health nan will thor- 
oughly learn one compari- 
son of all others on the 
basis of that one. 

To the man who says that the acci- 
dent and health business is too techni- 


al @ 
saiesm 
policy, ther 


can be made 





cal, we should have but one answer 
“Tf vou will allow vourself to be sold 
on the ‘idea’ of the accident and health 
(CONTINUED ON PAGE 41) 
is taking an acute interest in the Bay 
Citv case and unless suitable action on 
the part of the company is taken, either 
clearing its skirts completely of any re- 
sponsibility in connection with the mat- 
ter or withdrawing from such a plan, 
it is anticipated that the attorney general 
will launch action to force compliance 
with the state laws The insurance 
commissioner, of course, has the weapon 
in his hands which could be utilized 
against the Missouri company, namely, 
cancellation of its certificate of author- 
ity in this state, provided. of course, 
that the statements contained in the 
butterine company’s placard were veri- 
fied. 





AFFIDAVIT PLAN Is 
[SUGGESTED SOLUTION 


Promulgated as Means of Elimi- 
nating Compulsory Automo- 


bile Liability Insurance 


CREATED BY OUTSIDER 


Would Require Filing of Sworn Proof 
of Financial Responsibility By 
License Seekers 


NEW YORK, 


Sept. 12.—Many sug- 
gestions have been made for the solu- 
tion of the compulsory automobile in- 
surance tangle, but as yet none has 
fully satisfied those who have the mat- 
ter at heart, and the most enthusiastic 
recommendation thus far to be given is 
that a certain measure is the best solu- 
tion thus far proposed. Now is pre- 
sented to THE NATIONAL UNDERWRITER, 
and passed on to automobile under- 

for their considera- 





writers and agent 




























tion, a plan which seems to qualify both 
on the score of removing the feature of 
compulsion and, at the same time, not 
allowing one judgment—the 
latter being tru plans thus far 
promulgated This new plan, perhaps 
to be called the “automobile affidavit 
plan,” is by one not in the 
business, ider who has given 
it much from the first has 
felt that ion was essential, 
though not of the type thus far enacted 
or proposed. 

1 of this new plan said 
has reali for many -years that some 
action be en to prevent the 
public from tl ages of those who 
are driving ca vet are financially 
irresponsible en compulsory insur- 
ance was first sugges ted, he favored 
as it seemed the only solution. The 
compulsory nature that drastic meas- 
ure was distasteful, however, and he 


for some other plan which 
the same end without the 


l voked about 
would meet 





aid of a compulsory law or the exten- 
sion of bureaucracy in state govern- 
ment. Numerous plans have been pro- 
posed, such as the Stone plan and the 
Pennsylvania plat 1, but all of these per- 
mit the motorist to have one accident 
or liability. This he did not deem was 
a sufficient answer, and unless some 
other solution could be found, compul- 
sory insurance would seem the only an- 
swer. As he said, in an interview for 
THe NATIONAL UNDERWRITER: 
Public Must Be Satisfied 

‘The public will not be satisfied with 
a measure which permits the motorist 
to proceed with one killing or bad acci- 
dent before feeling the penalty of the 


law. The only measures thus far intro- 
duced as alternatives for the compulsory 
measure permit This an im- 
portant issue, probably the most vital of 
all automobile measures to come before 
the public, and during the coming legis- 


this. is 


lative season it is certain to come on 
the agenda of at least a score or more 
of states. The public interest has been 
aroused in this and gislation will be 
demanded. I have been giving the mat- 
ter much study, purely as a layman in- 
terested in seeing the public properly 
safeguarded and at the same time jus- 
tice done the insurance business. If it 


would be possible for you to extend a 

thought of mine to the insurance as 
ternitv, a proposal which I submit as 
an alternative which should enable all, 
public, legislators and underwriters, to 
meet on common ground, I would 
greatly appreciate I feel that the 


most 


it. 


constructive suggestions for this 
(CONTINUED ON NEXT PAGE) 
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(CONT’D FROM PRECEDING PAGE) heaped upon the companies from the ’ 
solution could come trom the under- MASSACHUSETTS NOW highest officials of the state. The gov- MONK S MEMORANDUM 
writers, whose business is at stake, and ernor, himself a multi-millionaire, made 
thus 1 wiah to put my idea betore them IS MUCH AGITATED soy the exclusive agency” of his FINALLY MADE PUBLIC 
Automobile 4 av aw priced make of automobile declare pub- 
“It is simply the adoption of an . licly during the past week that “the 
‘automovile atndavit’ law. 1t would ac- | Governor Casts Ugly Aspersions| insurance interests need no one at | It Records the Former Massachu- 
ally have sssure stfect th ‘ Be Hill pres he less 
tuaily have no pressure or effect on e on the Motives of In- seacon 1 to represent them, unless 


Insurance business and yet it would ade- 
quateiy meet this treacherous situation. 
Underwriters could go betore legisla- 
tures with this measure, confident that 
tiiey would not be accused or selt-in- 
terest. Lhey would merely be asking 
tor a tigntening up on the licensing o1 
ail cars, and erecting the desired pro- 
tection ror the public. Under the plan 
which has rather crudely shaped itselt 
in my mind, the legislature wouid 
mereiy require all applicants tor state 
heenses to hile with their application an 
alndavit, attested Dy a notary, giving 
proor o1 financial responsibility to the 
extent of $1,000, or bonds or insurance 
to the same amount. Under this plan 
the state would be able to give the h- 
nancial test to ail applicants without 
additional work. No central organiza- 
tion would have to be created. ‘Lhe 
present organization would be sutficient. 
it would be little more work to check 
an athdavit with the application than 
the latter alone, yet two huge tasks 
would be cared tor at once. 

“Some might say that this would not 
be any great check on the motoring pub- 
lic, yet with the necessary penalties pro- 
vided for perjury and traud, both on 
the part ot applicant and notary, there 
would not likely be many who would 
wiltully swear to financial responsibility 
if such were not the truth. Lhe aver- 
age citizen has a fear of the sworn 
word which usually carries him into 
truthful statements. 


Might Curb Irresponsibles 


“Some 
yet those 


is 


would 


would slip through, 

avowed crooks 
through any law, just there are 
doubtiess many vampire cars running 
about the roads of Massachusetts today. 
Some few of such cannot be prevented 
as long as the human race human, 
But the great bulk of the motorists 
would be brought within the pale of 
the law and the pedestrian public would 
be amply assured of protection. He 
would know that any car that hit him 
would have the backing of financial re- 
sources of one kind or another and is 
not a fly-by-night car piloted by the ir- 
responsible. 


true, 
slip 


as 


is 


Would Increase Insurance Sales 


“On the other hand, it would react 
to a great sale of insurance without be- 
ing an insurance measure. No mention 
of insurance would be made, except as 
an alternative of cash resources or bonds. 
Yet the applicant, facing a bald state- 
ment of $10,000 resources, is brought to 
a clear realization of the imminent hag- 
ard to those resources. He is far more 
apt to insure. And this insurance will 
be voluntary, not at the request of the 
law, nor even at the request of the 
agent. Insurance is, of course, the only 
logical recourse of the motorist, but the 
law cannot state. Provisioy can 
merely be made for those who turn to 
insurance. No motorist could object to 
this. Basically, it sounds much like the 
old bonding laws, yet it is not quite the 
same. It only the stiffening of the 
licensing law and the addition of a brief 
affidavit, together with the usual license. 
If provision be made that the notary 
cannot be connected with any bonding 
or insurance office which has supplied 
the applicant with bonds or insurance, 
even the slightest taint of propaganda 
could be removed. 


so 


is 


Process Would Be Simple 


“The process 
usual annual 
in. It is take 
Then, briefly 


would be simple. The 
application blank is filled 
n to a notary for his seal. 
and quickly, a statement 
is signed and attested, proving financial 
responsibility or the existence of bonds 
or policies for the usual limits, to run 
for at least 12 months into the future. 
3ut a slight additional effort on the part 











surance 


BITTER FEELING FOUND 


Local Agents Declare That the Com- 
panies Should Take Automobile 
Rate Issue to Court 


Boston, Sept. 12.—Insurance interests 
in Massachusetts are awaiting with no 
little anxiety the attitude to be adopted 
the writing the 
compulsory liability line in 


the state. General and local agents feel, 


by casualty companies 


automobile 


that the problem of adequate 
matter the 
to and that the 
should the burden 
courts to test the 
and adequacy of the old rates, which are 
scheduled to be in force again next year. 

As the matter stands today the local 
representatives are in disrepute. Their 
experience, furnished the insurance 
department, and their arguments, have 
all been along the line of the inadequacy 
of the old rates. The commissioner is 
forced to retire without allowing an in- 
crease. Even the arguments in support 
of his contention for better rates were 
impounded by orders from the gov- 
ernor’s oftice. 


generally, 


rates is a for companies 


themselves solve com- 


panies assume of 


going to the fairness 


as 


Want Insurance Side Justified 


It is very generaly maintained that 
unless the companies come forward and 
meet the burden of taking the matter 
to the courts, and thus make public the 
real situation, no one will believe other 
than that the insurance interests were 
merely trying to get more money out 
of the public and, fortunately, have been 
defeated in their aims. 

The most amazing been 


abuse has 


of the applicant. A fraction longer in 
checking applications at the state of- 
fice. And the public is safeguarded 
against the driver who puts at risk the 
lite and welfare of the public, without 
means of indemnification. To me this 
seems the only logical solution of the 
situation and this seems a _ harmless 
measure which every agent could take 
before his legislature during the coming 
season without qualms as to its limi- 
tations or shortcomings. I would at 
least wish that all agents and home of- 
fice men would consider it and question 
its effectiveness. And to show its sim- 
plicity, I will give you just one brief 
paragraph which should be sufficient, 
legally polished, to enact such a meas- 
ure: 
Suggestion Is Boiled Down 


license shall be 
sued to anyone who does not present, 
together with his application, an affi- 
davit, attested by a notary public, show- 
ing said applicant to have real or per- 
sonal property equal to $10,000, through 
tax receipts and statement of its con- 
tinued existence, or bonds or insurance 
policies in like amount in regularly li- 
censed companies and effective at least 
to the end of the calendar year for 
which license sought, said notary 
public to be in no way connected with 
any bond or insurance office bonding 
or insuring the applicant; penalty to be 
$1,000 and permanent revocation of the 
license for violation of this section or 
perjury in filing the statement, like pen- 
alty to be imposed on the notary pub- 
lic, together with revocation of his seal, 


see is- 


No automobile 


is 


should he be found guilty of attesting a 
false statement knowingly. 





it is to keep them from taking away the 
state house.” Attempt has been made 
to have the public believe that the re- 
serves set up against unpaid losses are 
merely a scheme to make money; that 
a large part of such unpaid claims rep- 
resent fraudulent claims which will 
never be paid. One leading newspaper 
has gone so far as to declare that the 
bulk of such claims represents claims 
which the companies are holding off and 
never intend to pay by deferring them 
beyond the one year limit—intimating 
directly that the one year limit means 
they do not have to be paid unless paid 
within one year from the time of 
cident. 


ac- 


Situation Is Serious 
That the rates of 1927 
and are actualy too low to protest the 
claimants under the compulsory insur- 
ance act was the belief of former Com- 
missioner Wesley E. Monk. The situa- 
tion is believed to be a serious one for 
some of the newer companies with Jim- 
ited reserves and assets now handling 
the compulsory cover. Serious develop- 
ments along this line are believed pos- 
sible before the end of the vear. 


and 1928 were 


In the meantime one company has 
withdrawn from the state since Com- 
missioner Monk was prevented from 


establishing adequate rates. Others may 
follow and the net result will be to throw 
a larger proportion of the bad business 
upon the remaining companies. 

Throw Burden on Bureau 


At the present time there seems a 
disposition on the part of the companies 
to throw the burden of “doing some- 
thing” upon the Massachusetts Auto- 
mobile Rating & Accident Prevention 
Bureau, but the bureau at its meeting 
of the governing committee last week 
refused to carry the task and declared 
the job one for the “individual or col- 
lective consideration of the compajies.” 
Another meeting of the governing com- 
mittee of the bureau will be held Friday 
this week, but it generally thought 
the bureau should have no part or re- 
sponsibility in taking action looking to 
better rates, rather that it is a company 
matter. That the law as now being ad- 
ministered is a “confiscation of private 
property” looked upon as a logical 
ground for action and is believed to be 
admissible, notwithstanding the limita- 
tion on “appeal from new rates.” 


is 


is 


Governor Starts Hornet’s Nest 


A hornet’s nest was started the past 


week, this time also by the governor, 
when he declared that the insurance 
lobby was so active at the state house 
that “every legislator bowed down and 
took off his hat” when the insurance 
interests asked for we Repre- 
sentatives and senators who had stood 


by the governor in his fight throughout 
the year get a fire rate investigation 
immediately called him to account in the 
daily papers. One representative has 
filed a bill calling for an investigation 
of the “insurance lobby.” Half a dozen 
other bills having to do with correlated 
insurance matters have also been filed. 

Meantime, two-thirds of the state, 
where liability rates were to have been 
lowered, and taxicab and truck owners, 
whose rates were also. substantially 
lowered all over the state, are up in 
arms and threaten to go to court to 
have established the lower rates ex- 
pected from Commissioner Monk’s pro- 
posed schedule. 


to 


Commissioner’s Office Not Filled 


The state-wide interest in the com- 
pulsory act situation has assumed deeper 
importance than even the national 
political situation locally, due to the 
questionable policy of leading state 
officials and candidates for state office, 
constantly adding their contributions to 
the flames. 

The insurance office 


commissioner’s 





setts Commissioner’s Reason for 
Proposing Increased Rates 


REPORT IS EXHAUSTIVE 


Proposal for Sending Charge for Com- 
pulsory Auto Cover Higher Based 
on Accurate Experience Data 


BOSTON, Sept. 12.—The much dis- 
cussed memorandum which would have 
been filed former 
Monk of Massachusetts on Sept. 1 


he established the 


by Commissioner 
had 


new rates instead of 


resigning, was made public this morn- 
ing by acting Commissioner Arthur E, 
Linnell, following a conference with 
Governor Fuller. Insurance men here 
have been trying to secure publication 
of this document ever since Mr. Monk 
resigned, but to date it had been sup- 
pressed. 


It is a straightforward statement of 
the compulsory automobile situation as 
regards the making of next year’s rates. 


Mr. Monk tells exactly how he arrived 
at the conclusions which made him the 
storm center of a political row that 
finally resulted in his resigning from 
office. 
Law Compels Action 
After noting how the compulsory law 


went into effect and how original rates 
were arrived at, Mr. Monk says that the 
section of the insurance law affecting 
the line “makes it mandatory for the 
commissioner to establish and maintain 
fair and reasonable classifications of 
risks and a schedule of adequate, just, 
reasonable and non-discrimnatory pre- 
mium charges. It is, therefore, my pub- 
lic duty modify, alter or revise the 
said classifications or schedule in whole 
or in part whenever I find it proper, 
expedient or necessary to maintain the 
classifications and rates conformable to 
the law. The statistics returned to me 
on the experience of companies during 
or for 1927 on the rates fixed Sept. 1, 
1926, has satisfied me that the schedule 
for 1927 must be revised in accordance 
with the order herewith promulgated. 

“The law provides that the commis- 
sioner must establish and maintain pre- 
mium charges which are adequate. These 
are the yardsticks by which I am re- 
quired to measure my duty, and the 
result of my calculations must conform 
to these standards—prescribed not by 
me but by the legislature. The rates 
must be adequate but not more than 
adequate. They must also be non-dis- 
criminatory. 

‘The total earned premiums accruing 
to all insurance companies on policies 

(CONTINUED ON NEXT PAGE) 


to 


remains unfilled. Elijah Adlow, re- 
tained by the governor as his personal 
counsel in the rate situation, was promi- 
nently mentioned for the office and it 
is believed he could have it if he desired. 


The past week the governor stated 
openly he would give “serious considera- 
tion” to the appointment of Senator J. 


3radford Davis of Haverhill, if the lat- 


ter desired the job. 

Boston papers, notably the Boston 
‘Transcript,’ ask what assurance has 
the public that any.commissioner can 
do other than use the same figures 
given Commissioner Monk, and arrive 
at the same conclusions, and what 
service can a public official give if he 
takes office under such conditions as 
dominated Commissioner Monk in his 


lest two or three weeks in office? 
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te Sometimes because we are so close 

"; to our work we lose sight of its 

- drama and full significance. 

> What we mean is this—Consider 

ce the awful tragedy of the man who 

a stands before a court to satisfy a per- 

_ sonal injury claim and is ordered to 

_ pay an amount that ruins him. 

a If you really get the feeling of this 

‘ Situation you can talk insurance and 

“ high limits convincingly. 
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WEST VIRGINIA MEN 
SEEK MORE DISCUSSION 


(CONTINUED FROM PAGE 11) 
for the remainder of the year as no one 
has been secured to take his place. 
Many arrived here Sunday and started 
informal conferences. The meeting as 
called was set for Monday by which 
time other members from nearby cen- 
ters joined the early arrivals. Bluefield, 
Charleston and Huntington members 
were on hand early Sunday evening and 
they held a trial balloon contest on the 
topic that had called them together. 
As new arrivals came in the balloons 
were sent up with much regularity. 


Wanted to Sound Members 


Most of them already knew in a gen- 
eral way what the gist of the report 
would be when submitted at a formal 
meeting, but many wanted to get reac- 
tions. There were some outspoken 
opinions advanced, pro and con, but the 
temper of the leaders indicated an ear- 
nest desire to get the whole controversy 
over with, for it had been dragging on 
for almost 12 months. 


Shift of Opinion 


As in such issues, there are always 
to be found bitter-enders, and such were 
ready on Sunday night to decline to con- 
sider favorably anything reported. A 
surprising thing was the shift of indi- 
vidual opinions as evidenced in the an- 
nual meeting last spring in Charleston 
when this subject was considered in 
executive session. It was evident that 
there were new angles to the new terms 
that pinched toes now that passed them 
unharmed under the original plan pro- 
posed a year ago. 


Want More Commission 


The agents appreciate the effort of 
the companies to bring about order in 
the state. The agents say that while the 
20 percent flat commission has been sat- 
isfactory to the companies, the agents 
find with the higher cost of doing busi- 
ness they can not continue on this basis 
with any hope of profitable return. The 
agents say they are entitled to a reason- 
able return. In conclusion the state- 
ment says: 

“Our members are on record against 
separation as between companies within 
or without the membership of the West 
Virginia Uniformity Association. We 
shall continue to oppose anything that 
may be offered that tends towards sep- 
aration. We shall continue to believe 
and to reaffirm that separation is a com- 
pany matter and that each company 
should adjust this matter with its own 
local agents as may be by them agreed 
upon from time to time. 

“In an earnest effort, therefore, at this 
time to effect a final settlement of a 
proposed uniform contract, and with the 
assurance that we appreciate your will- 
ingness to join with us in this laudable 
effort, the agents assembled have named 
a committee to enter into further nego- 
tiations with your supervisory committee 
upon a basis as follows: 

“1. Commissions shall be upon a 20 
and 25 percent basis with classifications 
based upon the Eastern Uniformity As- 
sociation Schedule. 

“Kg 


Commissions shall be 25 percent 
on automobile fire and theft business.” 


Federal Surety Holds Outing 


DAVENPORT, IA., Sept. 12.—Two 
hundred home office employes of the 
Federal Surety company and members 


of their families were entertained at the 
company’s annual picnic last Saturday. 
F. M. Thul won the prize for the low 
gross score in the golf tournament and 
Robert Good of the state insurance com- 
missioner’s office was runner-up. Harry 
Kujawa won the blind bogey tourna- 
ment and Bruce Wiles won honors for 
the play on the long water hole. Miss 
Ruth Rose captured honors in the wo- 
men’s blind bogey contest and Miss 
Elizabeth Neuhaus won honors in the 
women’s archery contest. Dancing was 
enjoyed during the evening. 





MONK’S MEMORANDUM 
FINALLY MADE PUBLIC 


(CONT’D FROM PRECEDING PAGE) 
issued for or during 1927 is $16,806,377. 
The total losses incurred for all claims 
presented under those policies is $11,- 
538,131. The total expenses of the com- 
panies for the policy year 1927 is $6,- 
902,078. It is commonly supposed that 
the difference between earned premiums 
and losses incurred represents profits to 
the companies. This is not true. The 
companies’ expenses must be added to 
the amount of incurred losses. On the 
foregoing figures there is an underwrit- 
ing loss of $1,633,832. The premium 
rates for 1927 were calculated to allow 
an underwriting profit of 2% percent 
to the companies. On the figures stated, 
the earned premiums did not exceed all 
losses and expenses by an amount equal 
to 2% percent of the earned premiums, 
but there was a deficit in the earned 
premiums of about $2,053,989. 

“Rates, in order to be fixed properly, 
must be fixed with reference to the 
standard of solvency set by the law for 
the insurance companies; that is, in cal- 
culating the rates, consideration must be 
given to the liabilities imposed by law 
on the companies, and the liabilities so 
imposed include unpaid claims.” 


Good Reasons Given 


The memorandum then analyzes the 
new territorial classifications proposed 
and records reasons for the changes Mr. 
Monk had in view. The fundamental 
reason for proposing an increase in the 
number of territories was that experi- 
ence showed that in certain sections car 
owners either were entitled to a better 
rate or should be charged a higher rate. 
In concluding the memorandum Mr. 
Monk says: 

“It has been pointed out that the rates 
are established on ‘insurance company 
figures.’ I desire to say that the respon- 
sibility for these rates rests solely on 
me as insurance commissioner and that 
the rates have been fixed and estab- 
lished by me.” 


F. J. Carroll Is Dead 


Francis J. Carroll, resident manager 
of the Globe Indemnity at Indianapolis, 





died suddenly at his home. He had 
been in the insurance business about 
twenty years and prior to joining the 
Globe was connected with the 
United ‘States Fidelity & Guaranty, the 
Fi delity & Deposit and the National 
Surety. 
Set Date for Meeting 

Sept. 17 is the date set for the first 

new-season meeting of the Casualtv 


Field Club of rere The meeting will 
be held at 12:15 p. m. in the Hotel La 
Salle. No paler Rn is scheduled. 





New Hampshire Hearing Postponed 

CONCORD, N. H., Sept. 12.—Hear- 
ing on the suit of the casualty compa- 
nies against Commissioner John E, Sul- 
livan of New Hampshire on the matter 
of automobile liability rates in that state, 
has been postponed until early in Octo- 
ber. Both sides have filed their briefs 
and the case was expected to come to 
hearing the past week. The commis- 
sioner ordered the companies to main- 
tain their old rates of 1927 and threat- 
ened to refuse to renew the companies’ 
licenses if they put into effect a schedule 
of increased rates last December. The 
companies went to court for an injunc- 
tion and a compromise was affected 
whereby the companies charged the 
new rates and the difference between 
the new and old rates was impounded 
with the commissioner until the courts 
rendered final decision. 


Inter-Ocean in Arizona 





The Inter-Ocean Casualty Co. has en- 
tered Arizona. This company announces 
the appointment of William S. Kennedy 
of Escanaba, Mich., as general agent for 


the upper part of that state. 
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JOHN R. YOUNG DIES 
IN MOTOR ACCIDENT 


CAR OVERTURNS INTO DITCH 


Deceased Was President of Guardian 
Casualty—Had Many Other 
Interests 


BUFFALO, N. Y., Sept. 12.—John R. 
Young, president of the Guardian Cas- 
ualty and principal executive of numer- 
ous other insurance and finance corpora- 
tions, died as the result of an automo- 
bile accident Tuesday near Doland, S. 
D. This brief information was received 
at the Guardian offices here late Tues- 
day from Mrs. Young, who was with 
her husband when the accident occurred. 
In some manner Mr. Young’s car was 
driven from the road and toppled over, 
pinning him beneath it. His wife 
escaped with only minor injuries. Mr. 
Young had left Buffalo a month ago to 
tour the west, as he was troubled with 
hay fever. He went to Colorado Springs 
and then to Los Angeles. They had 
started for home and were to have 
reached Buffalo the early part of next 
week. 

As soon as the telegram was received, 
Owen D. Augspurger, vice-president of 
the Guardian, started west to meet Mrs. 
Young, who planned to bring Mr. 
Young's body back to Buffalo as quickly 
as possible. 

On account of the sparsely settled re- 
gion in which the accident occurred, i 
was impossible to get additional details 
as to just what happened. 

Mr. Young was president of the Mer- 
chants Mutual’ Casualty, which he or- 
ganized here in 1916. He organized the 
Guardian early this year and became its 
president. He was 47 vears old and has 
been identified with the insurance busi- 
ness since boyhood. 


DUNCAN REID TO BE 
BANQUET PRESIDER 





A. Duncan Reid, president of the 
Globe Indemnity, will be the toastmas- 
ter at the annual banquet of the Casu- 
alty & Surety Convention at White Sul- 
phur Springs this year. At a meeting 
of the committee at Baltimore Monday 
it was decided that there was only one 
man for the job and that was Mr. Reid, 
so he was drafted. 

Mr. Reid will also 
speaker at the Ontario 
tion Convention at Toronto Oct. 18. 
This will be in the nature of a home- 
coming for Mr. Reid, he is a native 


principal 
Associa- 


be the 
Agents 


as 


son of Ontario. He was born at King- 
ston and began his insurance career 
there, when he was in the local agency 


business before becoming superintend- 
ent of agencies for the Ocean Accident. 
His mother and sister still reside at 
Kingston, and as a boy he sailed the 
waters of the lake at Kingston and the 
waters of the St. Lawrence around 
Ganauogru and the Thousand Islands 
region. Mr. Reid is one of the proudest 
products of Canada in the American un- 
derwriting field and his old Canadian 
associates will no doubt give him a 
hearty welcome when he returns to them 
next month. 


Union Sademity Employes Meet 
The “Live Oak” of 
Union Indemnity 
track meet at Tulano Stadium on Sept. 
15 at New Orleans. Nearly 200 entries 
are expected and a well arranged pro- 
gram will give spectators plenty of 

thrills and close races 


association 
is holding its 


the 


Williams Assistant Manager 


The Republic Casualty & Surety has 
appointed Charles F. Williams as assist- 
ant manager of the Kansas City branch 
office. He was formerly state agent for 
the Atlas Casualty. James Brady is man- 
ager, with offices at 413-14 Continental 
building, Kansas City, Mo. 
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(CONTINUED FROM PAGE 12) 
Since the first of this year the commit- 
tee has handled 282 claims involving a 


total of $200,150. At presemt it has 
about 100 claims in work. 


REVISIONS DISCUSSED 
Recommendations of the hand book 
revision committee of the New York 
rire Insurance Exchange for the adop- 
tion of broader rent insurance forms 
came up for consideration at the meet- 
ing of the organization this week. 


co 


xk *K x 
DIVIDEND DECLARED 
City of New York, 
Home group of companies, 
the customary quarterly dividend 
percent payable Oct. 1. 

Stockholders of the Western Fire of 
Fort Scott, Kan., approved the recom- 
mendation of their directors that the 
capital of the company be increased to 
$500,000, while shareholders of the 
Western Automobile Casualty of the 
same city also decided to advance its 
capital to a half million. When the new 


The one of the 
has declared 


of 4 


money is paid in, which must be before 
the end of the present year, the com- 
panies will have aggregate assets in 
excess of $4,000,000. 
. - - 
Cc. H. HILLAND HOME 
Charles H. Holland, president of the 


and of the 
both of Philadelphia, 


Independence Indemnity 
Independence Fire, 


is home from a six weeks’ holiday in 
Europe. 
2 
FIELD CLUB TO MEET 


_ The September meeting of the Albany 
field club will be held Sept. 21. 


» = * 
BLUE GOOSE OFFICERS HONORED 
J. Charles Harris, most loyal grand 


gander; Paul E. Rudd, grand wielder 
of the goose quill; Guy H. Fuller, chair- 
man of the constitution and by-laws 
committee of the Grand Nest of the 
Blue Goose, together with Joseph I. 
Wagner, past most loyal gander +“ th 

Louisiana Pond, were guests of the New 


York City Pond at its dinner meeting 
here Monday evening to afford oppor- 
tunity for Ganders Harris and Rudd to 
speak of the plans of the Grand Nest 
for the new fiscal year. The entertain- 
ment feature was confined to an illus- 
trated talk by “Uncle Bob” Sherwood, 


a long time attache of 
and now a proprietor 
book shop in this city. To fill vacancies 
in the official staff of the New York 
City Pond, J. W. McKaskey was elected 
supervisor the flock and Samuel 
Mehorter guardian of the pond. 
* * * 
STOCK SALE AUTHORIZED 

Authority offer 100,000 shares of 
to the public has been given 
the insurance department the 
newly formed Metropolis Fire of New 
York City. The company proposes a 
capital of $500,000 and a surplus of 
$1,000,000. James Cunnion is its presi- 


Jarnum’s circus, 
ot a prosperous 


ot 


+ 
to 
its stock 

t STOCK 


by to 


dent; Charles McLaughlin, vice-presi- 
dent: John A. Campbell, treasurer, and 
H. T. Owen, secretary. 
a a 
NEW OFFICE OPENED 
The North America announces the 


establishment of a metropolitan depart- 
ment at New York City under the man- 
agement of Charles F. Enderly. Mr. 
Enderly has been in charge of the com- 
pany’s brokerage and service depart- 
ment here for a number of years, a 
connection he will continue in conjunc- 
tion with his increased responsibilities. 
The office by virtue of the high stand- 
ing of the company it represents and its 
broad writing capacity, together with 
the extensive acquaintance and popular- 
ity of Mr. Enderly, will insure it liberal 


patronage. 
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“WORKMEN'S COMPENSATION 








LEWIS CALLS RATE MEETING 


South Dakota Commissioner Not Satis- 
fied With Expense Constant Rider 
—Affects Many Policies 
PIERRE, S. D., Sept. 12.—Commis- 
sioner Don C. Lewis has ordered a hear- 
ing on Sept. 14 to discuss the expense 
companies 


nsation 


of the writing workman’s 
insurance within this 
Representatives of the companies 
the coverage as well as repre- 
sentatives of employers associations and 
the merchants and manufacturers 
ciations are expected 


ing. 
( 


asso- 


to attend this hear- 


mmissioner Lewis is not fully satis- 
fied that the principle of applying a flat 
addition to the unearned 
is justified in any line of in- 
In any event the commissioner 
feel that this principle should 
ye adopted in a line of insurance which 
is practically compulsory such as com- 
pensation insurance in South Dakota. 
The fact that most of the workman's 
compensation policies in South Dakota 
would be subject to the expense con- 


surcharge in 
premium 
surance. 


not 


aoes 


stant surcharge if the same were ap- 
proved is the principal reason for call- 
ing this hearing. Most of the work- 


man’s compensation risks in South Da- 
kota are small and amount of the 
premium involved is below the mini- 
mum provided by the rider and there- 
fore subject to this surcharge. 


1 
the 


1 


Maryland Adopts Rate 


BALTIMORE, Sept. 12—A new rate on 


workmen’s compensation insurance in 
Maryland has been announced by Com- 
missioner Carville D. Benson. 

The new ruling instructs the stock 
companies to make this $10 expense con- 
stant charge while the mutuals are not 
to make such a charge. This charge ap- 
plies only to premiums under the amount 
of $300. 

In addition to applying this charge On 
the small premiums another change was 





made in the rate which applies to both 
the stock and mutual companies and 
that is the reduction of 4 percent in the 
rate. 
Virginia Reappoints Chairman 
tolling H. Handy, chairman of the 
Virginia Industrial Commission, has 


been reappointed a member of the body 
for another term of six years by Gover- 
nor Byrd. He was first appointed on the 
commission in 1922. 


Michigan Record Better 


LANSING, MICH., Sept. 12—Industrial 
accidents for the fiscal year beginning 
in July have shown a decided decrease, 


according to reports submitted to the 


department of labor and industry of 
Michigan. While July is normally one 
of the worst months of the year from 


the standpoint of accidents, compensable 
mishaps numbered only 2,496 in the state 
as compared with an average of more 


than 2,500 monthly for the entire pre- 
vious fiscal year. As July of this year 
saw the greatest midsummer industrial 


activity in the history of Michigan, com- 
pensation carriers are optimistic in re- 
gard to this favorable trend in the ac- 
cident rate. The July accidents were di- 
vided mainly as follows: Wayne county 
(Detroit), 1,067; Grand Rapids, 112; 
Flint, 139; Lansing, 90; Saginaw, 79; 
Pontiac, 66; Muskegon, 59. 
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THEFT OUTSTANDING CRIME 
The Travelers Indemnity Publishes Re- 
sults of Survey of Offenders Made 
in Penal Institutions 


Nearly 60 percent of the male prison- 


ers confined in state penitentiaries, pris- 
ons and reformatories in the United 
States have been sentenced on the 


charges of burglary, robbery, theft or 


larceny, or as a result of more serious | 


crimes, such as murder, which were the 
aftermath of such acts. 
his disclosure on the crime situation 


in this country has been revealed by 
the burglary insurance department of 
the Travelers Indemnity, which con- 


ducted a nation-wide study, comprising 
17 state prisons, 20 state penitentiaries 
and 11 state reformatories in 35 states. 

In 24 of the institutions where infor- 
mation was obtained on the number of 
prisoners who had been 
more serious charges 
burglary, robbery, 


sentenced on 
resulting from 
theft or larceny, it 
was disclosed that the addition of these 
brought the total to nearly 60 percent 
of the prison population that had been 
convicted either as a result of one or 
the other of the four offenses, or be- 
cause of the more serious crimes grow- 
ing out of them. 

Since the survey disclosed that prac- 
tically three out of every five of the 
men iftmates comprising the population 
of the state penal institutions covered 
by the investigation have been convicted 
on the charges included in the study, 
the conclusion is reached that burglary, 
robbery, theft and larceny constitute the 
major factors in the crime problem in 
the United States. It also is pointed 
out that people have more to fear from 
burglary, robbery, theft and larceny at 
the hands of the criminally inclined than 
from all other crimes combined. 

Of a total of 59,742 confined in the 
48 state penal institutions, there were 


| 29,949, or 50.1 percent serving time on 
| one or the other of the four specific 
| charges cited. 

Men’s reformatories have a larger 
percentage of their population serving 
time on one or more of the charges, or 
as a result of the more serious crimes 
| resulting from them, than either peni- 
tentiaries or prisons. In the 11 reforma- 
| tories there was approximately 70 per- 
| cent that had been so convicted, while 
|in the prisons and penitentiaries, 
survey showed approximately 54 
50 percent, respectively. 


the 
and 


Picture Incomplete 


_ An even higher percentage for the 48 
institutions as a whole would have been 
obtained had the study been made on 
the basis of the number of yearly com- 
mitments instead of on the basis of the 
total prison population. Warden Lewis 
=. Lawes, in providing the figures for 
Sing Sing prison, pointed out that the 
total population figures do not give a 
complete picture of the crime situation 
as it pertains to burglary, robbery, theft 
and larceny. 

“Such figures,” he said, “do not give 
,a true picture, because owing to the 
shorter sentences for the crimes of 
| burglary, robbery, theft and larceny, 
there appears to be fewer of these 
crimes in proportion to homicide than 
is actually the case. Owing to the 
longer sentences for the latter, there are 
a larger number of men in prison for 
this crime at any given time than the 
actual homicide ratio for crime.” 





Had Policy on Currency Car 


One of the prominent Baltimore burg- 
lary companies is understood to have a 
$9,000 policy and a Hartford organiza- 
tion a $11,000 line on the property of 
the St. Paul Sweeny Detective Agency 
of Minnesota, one of whose currency car- 
| rying cars was recently robbed of close 

to $20,000; the highwaymen making a 
'clean getaway, after blinding the occu- 





pants of the automobile through the use 
of tear gas. 





Chicago Club Meets 


Members of the Burglary Underwriters 
Club of Chicago held their first meeting 


of the new season on Tuesday of this | 
week. It was decided to hold the next 
meeting in the Palmer House The 


speaker at the next meeting will be 
William F. Schmidt, Chicago manager 
for the Yale Lock & Towne Manufactur- 
ing Co., lock makers. The date of meet- 


ing is Oct. 2. 

E. J. Collins of W. A. Alexander & Co., 
who represent the Fidelity & Casualty, 
was appointed chairman of a committee 


to draft and codify the by-laws and rules 
of the organization. 





—— 


ACCIDENT AND HEALTH 








RULING AFFECTS POLICIES and not the cause of death. The ruling 
further holds that the insurance com- 


Oklahoma Department Will Not Ap- 
prove Forms About Underwriting 
When Conveyance Is Included 





OKLAHOMA CITY, Okla., Sept. 12 
—A ruling has just been made by the 
Oklahoma insurance department affect- 
ing policy forms of companies writing 
health and accident indemnity. Many 
complaints have come to the department 
following accidents where the assured 
claimed to have been unsuccessful in 
collecting on a policy where the holder 
had been injured while in some convey- 
ance. The ruling made by the depart- 
ment is: 

“Policy forms will not be approved 
which make any indemnity payable 
thereunder contingent upon the wreck- 
ing of a conveyance in which the as- 
sured may have been riding.” 

A local instance is cited. A man was 
riding on a Street car. The car ran into 
an automobile, damaged the front end, 
broke some windows, and in the acci- 
dent the man was injured. The car, 
however, was not so badly wrecked but 
that it continued to town and the ter- 
minal station under its own power. 
When the injured policyholder tried -to 
collect he was refused on the ground 
that the vehicle in which he was riding 
was not wrecked. Many such in- 
stances have come to the attention of 
the department, and the ruling, believed 
to be the first to be made in such in- 
stances, was the result. 


Lumbermen’s Mutual Casualty Licensed 


The Lumbermen’s Mutual Casualty 
has been licensed to write in Canada per- 
sonal accident insurance. Vance C. 
Smith of Toronto, Ont., is the com- 
pany’s Canadian chief agent. 





Is Motorcycle an Automobile? 


The only question in dispute is 
whether a motorcycle is an automobile 
within the legal meaning and scope of 
the policy. Held that it is matter of 
common knowledge of which the courts 
must take judicial notice, that the word 
“automobile” means one thing and the 
word “motorcycle” means something es- 
sentially different. The policy is as plain 
in its terms as most policies of insur- 
ance. The court feels that a reasonably 
prudent person, owning a motorcycle, 
casually reading the policy, would at 
once see that it did not cover the kind 
of risk he would naturally want to in- 
sure against. The word “automobile” as 
used in the policy in suit does not mean 
or include “motorcycle.” Complaint dis- 
missed. Colyer v. North American Acci- 
dent, N. Y. Sup. Ct., Chenango Co. 


Company Held Liable 


The claim that stealing a ride on a 
freight train invalidates an insurance 
policy issued to Noel Ragan, is not recog- 
nized by District Judge Ely in an order 
and ruling filed last week in district 
court at Davenport, Ia. This decision 
came in an action brought by Mrs. Lena 
tagan against the Provident Life & Ac- 
cident. 

Ragan was killed 
Cameron, Mo., 
a freight train. 
an accident policy held by the insured, 
the insurance company set up the claim 
it was not payable because Ragan had 
violated the law at the time of his death. 

In his ruling Judge Ely held that 
Ragan’s death resulted directly from a 
train wreck and that his riding on the 


in April, 1927, near 
while stealing a ride on 














In resisting collection on 


pany’s answer does not constitute a valid 
the plaintiff's cause of action. 


defense to 


Producers Studying Sales 


L. W. Burger, Chicago city supervisor 
of the United States Fidelity & Guaranty, 
has inaugurated classes in accident and 
health salesmanship for agents and 
brokers in the company's city offices, 
A-1429 Insurance Exchange South. The 
first of the classes was held on Monday 
evening of this week. A class in acci- 
dent and health will be held every Mon- 
day evening for the next seven or eight 
weeks, whereafter other lines of busi- 


nss will be taken up if the accident and 
health classes are successful. C. J. Pohl, 
Chicago manager of the accident and 
health department of the company, is 
handling the accident selling. 
On Monday he addressed the 25 men who 
attended the meeting and then invited 
questions. Many were and the 


classes in 


asked 
meeting is considered highly successful. 


McIntosh on Tour 

Fred W. McIntosh, western agency 
manager for the Monarch Accident, is on 
a three weeks’ trip to the east. He will 
hold agency meetings at Chicago, Colum- 
bus, Washington, jaltimore, Philadel- 
phia, New York and will attend the Sep- 
tember board meeting of 


his companies 
at Springfield, Mass., 


Sept. 20. 





Los Angeles Club Meets 


The Los Angeles Health and Accident 
Managers’ Club held a special meeting 
following the vacation period. The 
meeting was called for the purpose of 
discussing plans for the joint meeting 
to be held with the San Francisco Club 
on Sept. 22. An attendance committee 


was appointed by H. F. Thompson, presi- 
dent, of which A. G. McKinnon was made 
chairman. About 30 members from the 
Los Angeles club are going to San Fran- 
cisco. 

At the special meeting the Associated 
Life of Los Angeles was admitted to mem- 
bership, Mr. Wills to be the attendance 
company member. Mike O’Sullivan 
offered for withdrawal his membership 
as Mountain States Life, in favor of the 
Occidental Life of Los Angeles, which 
was accepted unanimously, the Occi- 
dental recently having purchased the 
Mountain State health and accident busi- 
ness. 

The Provident Life & Ac 
been admited to 
sioner Cochrane. 


cident 
Colorado by 


has 
Commis- 





| AMONG SURETY MEN | 











H. HAGER JOINS ALLIANCE 


Resigns Aetna Life Post to Take Posi- 
tion With Company Now Be- 
ing Organized 


Howard Hager, bond department 
manager and assistant manager of the 
Philadelphia branch office of the Aetna 
Life and its affiliated companies, has 
resigned and has been appointed man- 
ager of the Philadelphia branch of the 
Alliance Casualty, which is in process 
of organization. Mr. Hager is promi- 
nent in the casualty and surety field and 
his resigning his Aetna connection to 
make a new affiliation has caused a con- 
siderable stir. 

Mr. Hager entered the insurance busi- 
ness with Harris J. Latta, who formerly 
represented a number of prominent cas- 
ualty companies. In 1915 Mr. Hager 


train at the time was a mere incident | joined the Aetna and in 1917 was made 
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manager of the bond department. Later | New York. He was superintendent of 


he was made assistant manager for all 
other lines. 

The Alliance Casualty is to be or- 
ganized with $1,000,000 capital and $1,- 
000,000 surplus. It is expected organi- 
zation will be completed the latter part 
of this month. The company will have 
the same officers as has the Indemnity 
Company of North America. 
POSTPONE BOND RATE PROBE 
Companies Given to Dec. 4 to Gather 

Data—Towner and Other 
Experts Testify 

Investigation of fidelity and surety 
bond rates has been postponed by the 
Virginia state corporation commission 


until Dec. 4. The inquiry was scheduled | 


to get under way Sept. 7. Continuance 
was ordered so as to allow time for the 


companies to furnish data necessary to | 


the proceedings. Company representa- 
tives requested the commission to fur- 
nish them with some sort of question- 


naire as to the information it will need 


in deciding whether the prevailing rates 
are fair and reasonable. 
Not Separated by States 


R. E. Cabell, Richmond attorney, rep- 
resenting the surety companies, ex- 
plained that detailed information has 
been filed with the New York depart- 


ment but has not been separated as to | 
individual states. It would be very diffi- | 


cult to segregate this data. He pointed 
out that many times several thousand 


employes of a single large corporation | 


are bonded without name or address. 


R. H. Towner, of the Towner Rating | 


Bureau, told the commission that owing 
to lack of definite figures, great diffi- 
culty would be experienced in arriving 
at a basis of actual premiums and losses 
for the various states. 


Approve New Schedule 


The commission approved a new 
schedule of rates which was filed at the 


opening of the hearing. These remain 
effective until Dec. 31, pending the out- 
come of the rate inquiry. They do not 


contain any increases. Under the law 
placing insurance matters under control 
and regulation of the corporation com- 
mission, a new schedule had to be filed 
within 90 days from June 18, when the 
statute became operative. 


CHURCH BOARD, SURETY HIT 





Treasurer of Baptist Organization Re- 
ported to Be $1,000,000 Short in 
Funds in His Charge 


NEW YORK, Sept. 12.—Because of 
the alleged financial manipulations of 
Clinton S. Carnes of Atlanta, treasurer 
for several years of the Baptist Home 
Mission Board, the board’s funds are 
reputed to be short approximately 
$1,000,000, and an even greater loss may 
be disclosed when the audit now in 
progress is completed. The missing ot- 
ficial is reported to have been bonded 
for $50,000, which will not go far toward 
making good the board’s loss. 

Underwriters assert that church funds 
are not supervised with anything like the 
care devoted to those of general business 
or financial institutions, the thorough 
honesty of parties in positions of trust 
being apparently taken for granted. 
Hence, there is laxity in making periodic 
audits of accounts. The rate for a fi- 
delity bond of a trust officer of a benevo- 
lent or church organization is only $2.50 
per $1,000, and in the light of the several 





among such institutions during the past 
few years, underwriters are wondering 
whether the rate should not be increased. 


Carman Is Surety Manager 


Garrett B. Carman has been appoint- 
ed manager of the fidelity and surety 
department of the Franklin Surety of 





the bonding department of the London 
& Lancashire, with which he had been 
connected since April 18, 1925. He was 
formerly at the home office of the Amer- 
ican Surety. The Franklin Surety has 


|announced that it will continue the 


policy of confining itself to fidelity and 


| surety lines for the time being although 


its capital is to be increased from 


| $250,000 to $700,000, which will give it 


$2,130,000 for capital and surplus. 


Work on New Ordinance 
MILWAUKEE, Sept. 12.—City offi- 


| cials of Milwaukee will be curbed from 


soliciting surety bonds on contractors 
doing public work if the common coun- 
cil approves the proposed ordinance 
which is to be drawn up by the city at- 
torney’s office. The judiciary commit- 
tee of the council last week approved 
the resolution of Alderman John Doer- 
fler which requested the council to di- 
rect the city attorney to prepare legis- 
lation designed to prevent surety bond 
and insurance solicitation by city offi- 
cials. 


Milwaukee Surety Men Meet 
MILWAUKEE, WIS., Sept. 12.— 


The first meeting of the fall and win- 
ter season was held by the Surety 
Underwriters Association of Milwaukee 
i2st week. Due to vacations not being 
over, the attendance was not as large 
as usual and the business was carried 
over until this week. The association 
is planning another golf tournament be- 
fore the joint one with the Chicago as- 
sociation. 


Lewis Goes to Philadelphia 


J. E. Lewis, who has been manager of 
the bond department of the Aetna Cas- 
ualty & Surety at Indianapolis, has been 
transferred to the Philadelphia branch 
of the company as manager of the bond 
department to succeed Howard Hager, 
who has resigned to join the Alliance 
Casualty. Mr. Lewis entered the bond 
department of the Aetna Life in Michi- 
gan in 1919. He later was made mana- 
ger of the bond department at Denver 
and from that city was transferred to 


| St. Louis. He was appointed to the In- 


dianapolis office three years ago. 


Moore With Union Indemnity 


Frederick W. Moore has resigned as 
branch manager of the Independence In- 
demnity at Winsted, Conn., to become 
manager of the bonding department in 
the Columbus, O., branch office of the 
Union Indemnity. Mr. Moore entered the 
insurance business with the American 
Surety in Hartford Following service 
in the war he joined the Aetna Casualty 
& Surety. 


Dispute Official’s Contention 
Through their attorney, L. M. tice, 
George M. Easley, Ben T. Harrison, E. R. 
Gregory and P. H. Moore, have filed a 
petition with the city commissioners of 
Dallas, asking that $157,000 of bonds on 
street paving contracts made since May 





|} 1, 1927, be canceled on the ground that 


the sureties are with the Fidelity & De- 
posit Company, with which Clarence 
Parker, police and fire commissioner, is 
still connected. Mr. Parker contends 
that before he would agree to run on the 
non-partisan ticket, he entered into an 
agreement whereby he could retain his 
affiliation with the Fidelity & Deposit of 
which he was district manager. 


Surety Golf Tournament 


The Chicago Surety Underwriters As- 
sociation and the Milwaukee Surety Un- 


| derwriters Association will hold a joint 


golf tournament at the Bonnie Brook 
Country Club near Waukegan, IIL, Sept. 
26. The Chicago men will compete for 


: : | the “President’s Cup,” donated by J. J. 
severe defalcations that have taken place | 5"° eee I Ps aes 


teynolds, president of the Chicago As- 
sociation. The Chicago arrangements 


| committee consists of Jay J. Reynolds, 


Joseph Hartman, Arthur Stanten and 
Timothy E. Dunne. 


National Loses Tax Case 


Judgment against the National Surety 
has been entered in Federal Court in 














in 
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New York by Judge Walter C. Lindley 
in a case involving $2,001. The company | 
was surety for Phillip J. Rennolds. The | 
judgment was entered in favor of the 
government in an action to collect taxes 
which could not be collected from the 
person bonded because of the five-year 
statute of limitations. The court held 
that the limitation did not hold where 
the bonding company was concerned. Ac- 
ions estimated to total 
pending in the same federal district, each 
involving the point of law just inter- 
preted in the Rennolds-National Surety 


$120,000 are 
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| case. In his decision Judge Lindley said 


in part. 

“True it is that the statute has by 
limitation extinguished the facts, but it 
is not apparent that this fact should also 
extinguish the liability on the bond. At 
the request of the debtor the govern- 
ment suspended its legal action in con- 
sideration of the surety company’s un- 
dertaking to indemnify. That undertak- 
ing created a new liability governed by 
a different statute of limitations. The 
condition having been broken, the surety 


| company’s liability attaches.” 





PERSONAL GLIMPSES 





OF CASUALTY MEN | 





W. W. Steiner of Chicago, manager 
~ the Globe Indemnity, has returned 
from a fishing trip in the Algona dis- 
rict in Canada. Jose; Moore, local 
gent at Green Bay, Wis., and two of 
his friends were the fishing mates of Mr. 
Steiner. * tea the absence of the 
Globe Indemnity manager, E. R. Lar- 
manager, stirred up the 
honor Mr. Steiner with some 
extra business looking toward the pro- 
ducers qualifying for the convention at 
Indemnity home office next 
spring. The Indemnity is car- 
rving on a contest for burglary, acci- 
dent, forgery and plate glass business. 
If an agent qualifies he will be invited 
at the expense of the company to its 
A number of agents in Mr. 
Steiner's territory therefore wrote in 
stating that they would be glad to pull 
1 few strings for him. These letters were 
plastered over the walls of Mr. Stein- 
er’s office to greet him when he re- 


turned from his trip 





son, ofnce 


agents to 
+} 1 
he Globe 


Globe 


head office. 


Executives and all department heads 


f the Fidelity & Casualty will attend 
I linner to be given at Philadelphia 
evening of Sept. 18, in commem- 





iversary of the 
of S. H. Poole as resident 
manager fo : n Pennsylvania, 
southern New Jersey and Delaware. 


10th ann 


onnections 


( 





Charles F. Hoen, member of the firm 
of Tohn M. Hoen & Co. of Buffalo, 
general ‘os rwriters and representatives 


| on the 


of surety bonding companies, died sud- 


denly recently. 

B. K. Campbell, manager of the Ore- 
gon branch of the National Bureau of 
Casualty & Surety Underwriters, has 
been transferred to San Francisco. 

Douglas Marks, manager of the South- 
ern Surety accident and health depart- 
ment in Kansas City, has gotten out a 
new house organ entitled “Protection. “g 
Mr. Marks states that this is edited i 
the interests of his policyholders. He is 
a big producer of accident and health 
insurance. 


Roy Snively, traveling supervising en- 
gineer of the Ocean Accident & Guar- 
antee, with headquarters in Kansas City, 
is making a business trip into Panama. 
Mr. Snively will be gone six weeks. 

Wilson Williams, Jr., has been placed 
in charge of the claim department of 
the Union Indemnity of Kansas City. 
He comes from Milwaukee 


N. A. Vigue is now associated with 
the Kansas City branch office of the 
Ocean Accident and the Columbia Cas- 
ualty as office manager. Mr. Vigue 
went there from New York. He has had 
a wide experience in the casualty field, 
having started with the Travelers and 
later working with the U. S. F. & G. 
Pacific coast. 





H. & A. Insurance Good Line | 


(CONTINUED FROM PAGE 34) 


business as you have been sold on ot her 
forms of insurance, and then if you will 
make as much of an effort to learn the 
accident and health business as you have 
other lines of insurance you will cease 
to think of it as being technical. 
Anticipated Claim 
Trouble as Objection 


Anticipated claim trouble is one of the 
objections sometimes advanced by in- 
surance men for not selling acci ident and 
health insurance. That objection is ad- 
vanced in practically every instance by 
men who have had very little or prac- 
tically no experience with the business. 
I have practically never heard success- 
ful accident and health salesmen ob- 
fect to the business because of their ex- 
perience with claims. Whether a sales- 
man is or is not to have trouble with 
the settlement of accident and health 
claims is very largely dependent upon 
the attitude with which he operates his 
business. If he approaches the ‘selling 
of his contracts and the settling of his 
claims with the attitude that he repre- 
sents the client entirely with no interest 
whatever in the company, then he will 
have claim trouble. It is absolutely 
necessary that an agent maintain a 100 
percent evidence of a loyalty to his 
company while in the presence of the 
client. If he does not do this, the story 
that he told the day he sold the policy 
may not coincide very well with the 
story he tells the day that he settles the 
claim. 

The settlements made on accident and 
health policies: are emphasized consid- 





erably over those made on life insur- 
ance policies, because there are so many 
more accident and health claims paid. 
I have often heard life insurance men 
speak of the complications that contri- 
bute to the paying of an accident and 
health claim as compared with the set- 
tlement of a death claim under a life 
insurance policy. The payment of an 
accident and health claim is much less 
complicated. It takes actually fewer 
papers, less information, and probably 
less time to set up an accident and 
health claim than to set up a death 
claim under a life insurance policy. 


Companies to Blame 
for Agents’ Attitude 


As long as accident and health com- 
panies put over sales propaganda based 
on stories of claims that have been paid 
and put out that sort of propaganda to 
the elimination of constructive thoughts 
as regards the “idea” of accident and 
health insurance, they are courting claim 
trouble. They are actually putting ma- 
terial into the hands of the salesman 
who objects to selling it because of the 
anticipated claim trouble. 

When all boiled down to the final 
analysis, the objections that salesmen 
have to selling accident insurance are 
largely imaginary. However, their ob- 
jections can not be ignored, as the com- 
panies themselves have, in my opinion, 
been at fault in allowing certain of 
these beliefs to grow. In fact I believe 
the companies have, to a certain degree, 
unconsciously contributed to the growth 
of these beliefs rather than to apply the 





proper paw towards their entire 
elimination. 

Presuming that all I have said up to 
now regarding these various points has 
been towards the end of interesting the 
salesman in the business, the next point 
of interest would be ways and means of 
getting the business. Quite naturally 
one of the first things to be given con- 
sideration would be prospects. In the 
sale of accident and health insurance our 
prospects divide themselves into two 
large classes by virtue of their occupa- 
tions. These classes can be referred to 
by the same titles that I used a while 
ago in connection with the policies: 1 
The commercial class prospect. 2. The 
industrial class prospect. 

As I mentioned before, the commer- 
cial class prospect is, generally speak- 
ing, a man in a white-collar job. The 
industrial class prospect is the artisan, 
mechanic, laborer, or the man who has 
an occupation with some peculiar haz- 
ard. 


Commercial Class 

Prospects of Two Types 

Considering the commercial 
prospect first, we find that this gen- 
eral class divides itself into tw« 
distinct types. The first we might 
the large, and the second the small com- 
mercial class prospect. When I sa} 
large commercial class prospect, I refer 
to the man who is earning more than 

$50 a week and whe can carry from $50 
weekly indemnity upwards. The 
smaller commercial class 
which I refer is the ages earning be- 
low $50 a week. While these two types 
of prospects are within the same large 
class, the sales resistance in each it 
stance is quite different. 

On the smaller commercial prospect 
we will, generally speaking, find per- 
sons in the younger ages. We will find 
persons in the lesser capacities in busi- 
ness who have a small margin between 
income and expense and who are prone 
to haggling over the purchase of in- 
surance. Their daily work does not call 
for the making of decisions and the 
forming of their conclusions as regards 
the purchase of insurance moves slowly 
Because of the absence of permane: 
in the operation of their personal affairs, 
and because of the ever-existing small 
margin between income and expenses, 
the lapse ratio is probably higher in 
this class than in the larger commercial 
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class risks. This class of prospects has 
been canvassed quite extensively be- 
cause of their accessibility. A fair pro- 


portion of this 
acc ident 
amount. 


class of prospects carry 


insurance in an adequate 


Large Prospects Not So 
Thoroughly Canvassed 


The larger commercial class prospect 
has not been canvassed for accident in- 
surance nearly so extensively as has tli 
smaller. The immediate sales resist- 
ance of the larger commercial 
prospect is usually much more positive 
than with the smaller. The bigger busi- 
ness men have not been Properly sold 
on the “idea” of accident and health in- 
surance, and when approached they 
often state their reactions quite 
tively. However, they do not x] 
or bicker as is true with the smaller 
class. They are more open to reason. 
They will form their opinions quicker 
and have the inclination and the money 
to back up their judgment if they be- 
come sold on the proposition. Only a 
very small proportion of this class of 
prospects carry accident insurance in 
adequate amounts. 

In soliciting, I have found hundreds 
of business men making from $5,000 to 
$20,000 a year carrying from 
weekly indemnity accident 
In reply to my questions 


af 
Cidaddss 





insurance, 
regarding 
their accident insurance they advised me 


that they were well covered. Doubtless, 
they have that impression because of 
the manner in which their policies were 
sold to them as policies. 

The industrial class prospects have 
probably been worked more intensively 
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than either of the two types of com- 





prospects that I have just 
The immediate sales re- 
sistance as to the need of accident in- 
urance is inimized in this class be- 


cause of the very hazards of their oc- 
; l prospects will quite 
agree with a salesman that they 
nsurance. Their need is 
also magnified by the small margin be- 
tween their income and expenses. The 


7 
chierl Sales resistance 


tions L Nese 





i] 
need acciad¢ 


among this type of 








prospect bility to pay premiums. 
Some companies have sought to get 
around this resistance by issuance of 
monthly premium policies. This form 
of insurance probably serves quite a 
good pur e. Among industrial class 
prospects is the easiest place for the new 


salesman to start work because 
views can be obtained easier, 


inter- 
and sales 
insurance 





resistance as to the need of 


will be less However, the resistance 
as to the payment of premiums will 
probably be greater I am not con- 
vinced that this is the best class of 








prospects for the 
starting his work 


new salesman to use in 
Most Prospects Worth 
Only Two Interviews 


and printed about 
rviews that should 


Mu h has bee n d 














‘ » the sale of an acc dent 
ard health policy I do not give you 
this be y autnent or valuable, but 

I opinior iccident prospects as a 
whole are not worth over two inter 
views The proposition is very simple 
and is 1 e or less standard. In the 
firs terview t salesman can tell the 
{ r pra illy every reason exist 
i é ld buy accident ind 
health surance If he calls the sec- 

nd time it be by appointment 
as a result of first interview. If 
salesman continues to call after the 

S¢ nd nte ew he ha practically 
thing to add. He has told the pros 
pe n the first two interview all of 
t reasons existant for his carrying ac 
lent insurance After the second 
ew he very likely ceases to be a 
ulesma 1d becomes a begwar: beg- 
ring th rrospect to buy on what he 
dh luring the first two inter- 

‘ ¥ of the comparativelv 





iums and the re rage small 
rst year commissions, the salesman 


t afford to mal repe rer calls 
H ild -d t his sales presentation 
ide of accident insurance so 
he can impress the prospect favor- 
ul during the first interview. 


Argumentative and 
Fundamental Salesmen 


\ general proposition there are 
» kinds of insurance salesmen: 1. 
c argumentative salesman 2. The 
dat tal salesman. 
, 4 


ive down here 








s 1 . i one to spon- 
r it rather because I am sorry to 
that today argumentative sales- 

nen a ossil in the majority. The 





refer to is 
man who approaches his prospect 
preconceived plan for the 
resentation of his proposition. He ex- 
might that the prospect 
1e form he is present- 
tempts to meet the ob- 
ospect as they come up. 
iew does not follow any 
I and if a sale is made 
the prospect does not have any con- 
nected story in his mind as his reason 
for having made the purchase. The 
irgumentative type of salesman is ego- 
istical enough to think that in the pros- 
pect’s own office, where his self-estima- 
ion is at his highest pitch, that he, the 
salesman, can think of answers to the 
pt on the spur of the 
moment and so to speak outwit him. 
The argumentative salesman is the 
man who looks with disdain upon any 
organized plan of sale and who attempts 
on the spur of the moment to evolve a 
plan for the handiing of each individual 
case. In most instances the argumenta- 


tive salesman goes no farther than the 
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osp ct’s objec tions 
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selling of the policy, 

at the sale of the “i 

Some Mistakes Made by 
aa pagal Salesman 


making no attempt 


the worst is his approach. 


moment for each particular case. 


r ten minutes time to present their 
That is actually daring the 


same approach can 
be heed in satay tt all instances. 
purpose of the approach is to open the 


the more effective it will be. 


pect he aS said he i S ‘not interested 


'to as number of accidents 


he prospect himself. 
painting drab black pictures 
trying to make the prospect admit that 
is going to get hurt some time, 
never was a prospect in the world 


that idea is to at- 
to put over a negative thought. 
Discussing Cost as 

Reason for Purchase 


This is attempti ng to ‘sell accide nt 
insur ance on the Kre sge and Woolworth 


a dey preciated value 


misses in its entirety the “expounding of 


lial Salesman 
Seeks to Present “Idea” 








fundamental purpose and the 


sales plan with 
which he may present that “: ‘ 


The fundamental sale 


with the idea that this case presents 
culiar ee 


virtue of the fact that the 
rning money and that his earn- 
is ae to mg hazard s sof 





using clever extemporaneous 


amental reason for 
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CLAIM OFFICERS MEET 
TO DISCUSS PROBLEMS 


(CONTINUED FROM PAGE 31) 


not only to increase in membership but 
to the entry of the life insurance com- 
panies into the field. The association 
was formed Nov. 23, 1909 with 24 mem- 
ber companies and 36 delegates. The 
first annual meeting was held at Atlan- 
tic City in 1910 with 40 member com- 
panies. Purpose of the organization 
which was adopted, said Mr. Graham, 
was the creation of good will, harmony, 
confidence and cooperation between 
companies, and to devise measures for 
protection of common interest especially 
in matters relating to claims. The re- 
tiring president declared that the asso- 
ciation has carried ‘out this purpose. 
The nature of the work creates friend- 
ship and personal contact is of greatest 
importance. Cooperation shoud be in- 
tegral part of association, said Mr. Gra- 
ham as public opinion is vitally affected 
by claim men. The future of business 
therefore dependent upon them and the 
association accepts this responsibility, he 
concluded. 

Robert K. Metcalf, Connecticut Gen- 
eral Life, read the report of the secre- 
tary. He recommended zones for sec- 
tional conferences. Treasurer F. L. 
Templeman, Maryland Casualty, re- 
ported a balance of $63,000. In the ab- 
sence of Librarian Bayard P. Holmes, 
his report was read by John J. King’ 
who also read the report of the Hooper- 
Holmes Bureau. Ninety-four companies 
and four life companies made a total of 
731,843 reports last year against the pre- 
vious year’s total of 653,091. William A. 
Dennis, Prudential, chairman member- 
ship and credentials committee, re- 
ported an increase of 40 member com- 
panies. A handsome desk set and pen 
were awarded Mr. Dennis for person- 
ally securing 30 new members. 


Canadian Official Speaks 


the only paper of Monday was given 
by A. N. Mitchell, Canada Life, Toronto, 
on “Claims and the Field Representa- 
tive.” In considering the relationship 
of claim work to the production of new 
business, the speaker felt that claim men 
have a great opportunity for construc- 
tive effort. Claim departments have 
functioned well as prompt distributors 
of enormous amounts of money in such 
Way as to carry out exactly the con- 
tracts they have made, said Mr. Mitchell. 
They have learned to safeguard com- 


panies without injustice to _ others. 


Chere is a question whether the great 
forces the claim departments command 
have be en brought into full cooperation 
with their associated productive depart- 
ments. An insurance company and the 
business it represents gets large por- 
tion of its reputation from two sources, 
said Mr. Mitchell, its field represen- 
tatives and its claim departmentt, and 
therefore it is highly essential that these 
two groups cooperate. Field men are 
being constantly recruited and new re- 
cruits are constantly making mistakes 
W — claim departments are necessarily 

eaded by men of long experience, he 
: Field men are naturally affected by 
their closeness to the policyholders and 
it is easier for the head office executive 
to maintain spirit of fairness between 
the parties involved. Claim departments 
in making adjustments should keep be- 
fore the minds of the field men in- 
‘ved, the basic justice which is be- 
hind what they are doing. 

The speaker urged that field men cul- 





tivate a judicial attitude of mind and so 





win respect of claim men and encour- 
ige their use of field men in all claim 
settlements. Today the companies 
through both claim and field depart- 
ments, can aid the business by seeing 
that funds disbursed are not immedi- 
tely wasted by the beneficiary and are 
used to meet the need upon which the 
sate of the policv was based. 

Tuesday’s session opened with the 
sadine of the report of the executive 
committee by Chairman Harry Gal- 
laher, Mutual Life He reported the 





association stronger than ever before. 
Contacts and_ associations have in- 
creased the feeling of friendliness and 
helpfulness among members. President 
Graham's desire for increased member- 
ship has been grantified by the addition 
of 40 new m amber companies, through 
the capable membership committee wit! 1 
Mr. Dennis, chairman. The commit- 
tee suggested that the number of the 
executive comittee be increased to nine, 
three to be elected for three years, three 
for two years and three for one year. 
The association passed a resolution for 
the appointment of a committee to draft 
he proposed amendment and report at 
he next annual convention. The presi- 
dent named as the committee, David N. 
Case, chairman, Horace S. Bean and 
A. R. Chamberlait 


William I. Morrow Spoke 


W. 1. Morrow, Aetna Life, discussed 
“Life Indemnity Claims Under Accident 
Policies.” L nder polici es provi idi ng life 
indemnity, payments cause considerable 
concern to carrier, as well as claimsmen. 
It is important because liability runs 
for an indefinite period, because of the 
reserve requirements of insu rance de- 
partment and because the laimant has 
a special opportunity to nets nsur- 
ance in gen serail and his carrier by name 
[he function of the claim-man is to 
bring the claim to a satisfactory and 
fair conclusion. Thoroughness in investi- 

















gation is absolutely necessary. ‘Que 
tions to be determined are: Real cause 
of disability, was cause incurred ait 

policy issued, is it complicated by any 








pre-existing disease, is med ic proof 
clear, malingering, mor : cter of 
insured. In investigations there should 


be more joint action between co1 
It is of benefit to honest claimant 





to best interest of insurance business 





uel MacPe ik, third 
intendent of insur ance 
dressed the i 
Day Loss 
stated that 1 nten 
lieves the department 


associ 





for the sole purpose of 
interest of the publi 1 
ent has a duty to assure both the policy- 
holder and stockholder that anv irs ur- 
ance corporation, which sells policies in 
this state, will be not merely solvent 
but financially sound, according to well 
recognized standards laid down by 


the legislature His next importan‘ 
duty is to inculcate in the minds of 
policyholders the firm belief that upol 
the happening of events which the: 
have paid to be pr tected against there 


will be swift and equitable collection of 
indemnity in accordance with the terms 
of the contract, without any quibbling. 








procrastination or harrassment by the 
insurer [he insurance department 
maintains a complaint bureau where 
thousands of complaints are received 





and investigated each vear. 


Reports for Legal Committee 


Robert R. Harrold. Pacific Mutua 
Life, reported for the at ttorneys and 
adjusters’ committee. rhe Insurance 
Bar is satisfactory to the comn 





Employ: ment of local attorneys for in- 





vestigations is increasing. as companies 
find that such attorneys have means 
obtaining information not open to an 
adjuster. 

Major Calvin 


Citv. delivered an interesting an 





structive. illustrated lecture on “Bal- 
*s.” _Insura i 


f the cauesti 





dead with a 
whether the cau 
murder or s 
showed by illt 
and pistol from which it was fired can 
be definitely determined. just as a mat 
mav be identified bv finger prints. 


The committee on membership re- 


norted acquisition of 40 new members 
The total membership is 187. There 
were four resignations during the 





thev being the Federal Savin« rs. which 
was reinsured. the Renhl Casu- 
altv, whose business was rer wea over bv 
the Pennsvlvania Surety, the Detro’t 


Toronto Casualty, 
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C. T. JAYCOX IS MADE 
COMPANY VICE-PRESIDENT 


















No Action Is Taken 
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MASSACHUSETTS CASE 
DISTURBS OFFICIALS 


(CONTINUED FROM PAGE 33) 


tion that they designate as representa- 
tives their legal officers, so that study 
could be made of the legal aspects of 
the complex situation. 

This committee is expected to report 
at an early date, and upon its recom- 

endation the companies generally will 
probably base their future policy. While 
underwriters would have liked to see 
Mr. Monk continue in office and keep up 
the fight for proper figures, there is no 
disposition to criticize him for resigning, 
company officials appreciating the pres- 
sure he was under from Governor Fuller 
and other high officials to maintain ex- 
isting rates for at least another year. 

That Mr. Monk was willing to sacri- 
fice his post rather than acquiesce in a 
move he knew to be unjust speaks well 
for the rugged honesty of the man. 
While he has lost caste with the political 
powers that be in his home state, he 
has earned the sincere respect of all lov- 
ers of fair play. 

The determination of Commissioner 
Monk to grant increased rates to the 
companies for 1929 was predicated 
solely on the submitted experience of 
the carriers for the completed year 1927, 
the showing completely convincing him 
of the error of his previous assertion that 
the rates already in force were adequate. 
[his stand by the commission was as- 
sumed early in the year and was based 
upon wholly insufficient data, the full 
tide of automobile traffic not having 
been reached at the time. Company ex- 
ecutiv es appreciated that when the expe- 

ience of the mid-summer months, when 
motor vehicle traffic reached its height, 
was added to that of the early period of 
the year, the unsoundness of Mr. Monk’s 
conclusions would be disclosed, and such 
proved to be the case. The commis- 
sioner was the first to recognize the 
fact and frankly to admit it. 

Although the revised figures prepared 
by the commissioner have not been 
niade public, it is generally understood 
that while providing a sharp increase in 
the existing tariffs on certain classes of 
vehicles and in particular zones, they 
stipulated for a reduction in other direc- 
tions. The question is now asked, what 
persons who would benefit through the 
proposed reduction are denied the privi- 
lege? In submitting their experience 
figures the companies were content that 
these should tell their own story, and 
no company man appeared at the public 
hearing called by Commissioner Monk. 
They had complete confidence in his 
judgment and integrity. 

When the compulsory automobile in- 
surance law went into effect in Massa- 
chusetts it signet that rates be deter- 
mined by the state. The following year 
they were to be approved by the com- 
missioner and thereafter prepared by 
that official. 


All Companies Lose 


All companies have lost money on 
their automobile writings in Massachu- 
setts. This applies especially to those 
having a considerable business through- 
out the Boston district. Agents have 
been receiving 17.2 percent on the line 
and declare this insufficient in the light 
of the considerable amount of work they 
are called on to perform for their as- 
sureds. They ask that the commission 
be increased to 20 percent. That this 
will be done is deemed highly improb- 
able. Governor Fuller, who incidentally 
has one of the largest selling agencies 


for Packard cars in the country, is re- 
puted to have said at one time that the 
commission to arf insurance agent 


should not exceed 5 percent. 

Now that Mr. Monk is out of office, 
and will probably resume the practice of 
law, there is speculation as to the selec- 
tion of his successor. Two persons 
prominently mentioned in this connec- 
tion are Elisha Adlow, a lawyer and a 





member of the state legislature, and 
Herman McDonald, Governor Fuller’s 
secretary. 

The situation in Massachusetts is be- 
ing closely watched in other states that 
from time to time have considered the 
advisability of enacting compulsory au- 
tomobile liabil insurance legislation. 
Notably does tl ply to New Jersey, 
: Democratic candidate for the 





the present 
governorship in that state 
ardent champion of such a measure. 
What the position of the casualty com- 
panies will be should it finally resolve 
that the present rates in Massachusetts 
are to be continued through 1929, no 
one can predict with any degree of cer- 
taintv. While indisposed to restrict the 
operations and the income of their 
agents by cutting out a line that in 1927 
produced an income in Massachusetts ot 
ever $16,000,000, casualty 
hold they are not charitable institutions 
and are ( 
money heavily in order merely to help 
out others. 

It has been 
pendent suit could be ee 1 
companies on the alles gation that exist- 
irg rates in Massachuse - 
tory. Such an action, of course, would 
be vigorously opposed by the govern- 
ing powers of the state, and if appeal 
from an adverse decision were taken to 
he federal courts it would be years be- 
tore a final opinion were rendered. 


being an 


companies yet 


indisposed to go on losing 


suggested that an inde- 
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DENIAL OF SUICIDE 


DEFENSE ANALYZED 


— (CONTINUED FROM PAGE 33) 
restricted to defenses. The statutes are 
not worded in positive language that 
would be apt for the creation of a lia- 
bility, but in negative language 
priate to forbid the denial of a li iability 
when once that liability has been shown 
to exist. 

“In these 
resort have held that these pe a gg 
the right of the defense of suicide in an 
action for i of life brought upon an 
accident policy. The states, however, are 
not in harmony in their interpretation of 
what is meant by the denial of the de- 
fense. 

“The suicide statute of Missouri be- 
came the subject of judicial construction 
long before either of the other two states 
had adopted their statutes and the con- 
struction it received affected the inter- 
pretation placed upon the subsequent 
enactments when they came up for 1n- 
terpretation. It is to be reg rretted that 
the interpretat ion placed upon the Mis- 
souri statute by the supreme court of 
that state was misconstrued as meaning 
something far different and far more 
drastic than the language of the court 
indicated. 

Decision Given in 1898 


appro- 


1 . a 
states the courts oF iast 





“The statute first came before the 
Supreme Court of Missouri in Logan vs. 
Fidelity & Casualty, the decision being 
rendered Nov. 15, 1898. The court held 
that the test whether the statute applied 
depended not upon the ch aracter of the 
company issuing the policy, but the 
character of the policy issued, and that 
if the policy covered loss of life under 
any circumstances whatsoever it was to 
that extent a life contract, and within 
the purview of the statute. For 20 years 
the bench and bar of the state assumed 
that the supreme court had held in the 
Logan case that a suicide matured an 
accident insurance policy. 

“In May, 1919, this statute again was 
before the Missouri Supreme Court for 
interpretation in Brunswick vs. Standard 
Accident. Judge Faris, now of the 
United States District Court for the 
eastern district of Missouri, wrote the 
opinion. To my mind he gave this stat- 
ute its logical meaning. He first cited 
a number of authorities holding that if 
an insane person takes his own life his 
death is the result of accidental means. 
He referred to that part of the state- 
ment of facts in the Logan case in which 
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the court interpreted the statement of 
counsel, that if the suicide statute applied 
the jury should be instructed to find for 
plaintiff, to be an admission that the 
insured came to his death from external, 
violent and accidental means. 

‘This case was decided by the Mis- 
scuri court en banc, and the rule an- 
nounced is the established doctrine of 
the state. The decision in the Whit- 
held case had been rendered long before 
the Missouri Supreme Court placed this 
construction upon the suicide statute, or 
the United States Supreme Court would 
doubtless have written a very different 
opinion in that case. 


Utah Law Interpreted 


“The Utah statute 
construction in the case of Continental 
Casualty vs. Agee. The United States 
Circuit Court of Appeals, relying upon 
the Whitfield case, held that the suicide 
statute of Utah barred a defendant from 
denying liability on an accident insur- 
ance policy in the event of suicide al- 
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an experienced and aggressive special 
agent to solicit plate glass insurance in 
Chicago and Cook County for one of the 
largest companies in the business. Must 
have a following and be able to guarantee 
results. Address G60, care The National 
Underwriter. 








PAYROLL AUDITOR AVAILABLE 


Now employed. dependable. 
Single. Eight years experience. Splen- 
did reference. Address G-59, care The 
National Underwriter. 
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WANTED — by a progressive Cas- 
ualty Company, a Special Agent for 
the State of Ohio. Must be familiar 
with Surety and Casualty lines. An 
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can qualify. Address G-52, care The 
National Underwriter. 








WANTED—An experienced casualty adjuster 
with executive ability, capable assuming 
charge claims department established casualty 
company in New England territory. State 
age, experience, family and salary. Address 
G-53, care The National Underwriter. 





though the insured was sane at the time 
of his death. Later this statute was in- 
terpreted by the Supreme Court of Utah, 
whose construction of the statute of that 
state is conclusive. The case is Carter 
vs. Standard Accident. The court in 
that case wrote an elaborate opinion 
construing the statute to mean that if 
the insured committed suicide, whether 
sane or insane, an insurance company 
was liable under an accident policy for 
the death of the insured. Justice Cherry 
of that court wrote a dissenting opinion 
in which he made the same distinction 
that Judge Faris made in the Brunswick 
case, that the real defense in the event 
ot the suicide of a sane policyholder was 
_ the fact of suicide, but the fact that 
the death was not the result of acciden- 
tal means. 

“It is evident that a construction of 
this statute was unnecessary to the de- 
cision of the court. The theory of the 
trial court seems to have been that if 
the insured committed suicide there was 
no liability. The jury had found that he 
died as a result of accidental means and 
the evidence was such that the jury was 
warranted in so finding. The judgment 
could and should have been affirmed 
without any reference to the statute. 


Hope for Relief Expressed 





“My own thought with reference to 
the situation in Utah is that at some 
later day, when perhaps some of the 


judges who concurred in the opinion in 
the Carter case are no longer members 
of that bench, the accident insurance 
companies may well seek another re- 
view of this question by that court. 
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Re-Insurance 
Excess Re-Insurance 
Catastrophe Hazard 


111 W. Jackson Blvd. 
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Write for Territory 
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T. J. FALVEY, President 
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“The Colorado Supreme Court, so far 
as accident insurance policies are con- 
cerned, first interpreted its suicide stat- 
ute in Officer vs. Federal Casualty, in 
which case the insured committed sui- 
cide and it was contended that he was 
insane at the time. The case was de- 
fended solely upon the ground that the 
suicide statute was not applicable to ac- 
cident insurance policies. The Supreme 
Court of Colorado held that the suicide 
statute was applicable, and the case was 
sent back for-a new trial. 

“The statute again went to the su- 
preme court in a case growing out of 
this same suicide. In the opinion in the 
above case the language used by the 
court had been so broad that it might 
have been construed to hold that the 
suicide of the insured, whether sane or 
insane, could not be urged as a defense 
against a death claim on an accident 
policy. In the trial of the second case 
evidence was introduced as to the in- 
sanity of the insured. The supreme 
court held that if the insured was in- 
sane at the time he committed suicide 
his death was due to accident, and fur- 
ther approved an instruction of the trial 


court defining the degree of insanity 
which was necessary to make the act 
of suicide an accidental injury. 


Court’s Language Vague 


“Without specifically so stating, there- 
fore, the court seems to have held that 
if the insured had been sane his death 
would not have been accidental and 
there would have been no liability under 


the policy in, question. We may confi- 
dently assert that in Missouri there is 
no liability under a policy insuring 


against death resulting from accidental 
means if the insured commits suicide 
while sane, and that in Colorado this is 
also probably the rule established. 

“In view of the fact that some of 
the courts hold that suicide itself is some 
evidence of insanity and the additional 
fact that it is never difficult for the 
plaintiff to secure some evidence that 
the insured who committed suicide was 
insane, the’ practical benefits derived 
from the exclusion of coverage where 
the insured takes his own life while sane 
are extremely meager. 

“The question arises whether the 
statute denies only the right of defense 
or whether it goes further and vests in 
the plaintiff a cause of action. If on a 
contract in which liability for suicide is 
excluded in the insuring clause it were 
held that the plaintiff may recover in 
the event of suicide, then the statute not 
only denies the defense of suicide, but 
iz augments plaintiff's cause of action. 
It not only forbids the defendant a de- 
fense, but it goes further and grants to 
the plaintiff a right of action. 


Insuring Clause Confers Rights 


“When it is remembered that these 
statutes unqualifiedly exclude suicide 
from the defenses that may be urged to 
a life policy, it is submitted that the 
decisions of Missouri and Colorado 
which hold that it is only the. suicide 
of an insane person that will warrant a 
recovery under an accident policy, 
amount to this: The insuring clause and 
not the statute confers all of the rights 
that the policyholder receives; that in 
the insuring clause and not in the stat- 
ute must be found what those rights 
are; that the statute adds nothing to 
the liability created by the insuring 
clause; that the denial of the right of a 
defendant in an action upon a life pol- 
icy to defend upon the ground of sui- 
cide is a restriction upon defenses only; 
that the sole effect is that the rights 
conferred by the insuring clause may 
not be impaired by a right to deny lia- 
bility if the insured shall commit suicide 
attempted to be reversed elsewhere in 
the policy. 

“Such a construction 
statute is in harmony with other pro- 
visions of the statutes of many states 
which require that all limitations upon 
the policy assumed in the policy shall 
be printed in bold face type. Such a 


of the suicide 


construction meets the criticism which 
the courts have often voiced that the 





insurance companies promise much on 
the first page and withdraw much of 
the promise in fine print on succeeding 
pages. 

“Whether a good and sufficient reason 
can be found for the language in which 
these statutes are expressed, the fact 
remains that they are simply denials of 
defense. If they are to be interpreted 
by the courts as mandates requiring the 
companies to pay in the event of suicide, 


such interpretation add something to 
the thought expressed, and amounts, i 
the opinion of the writer, to an amend- 
ment of the statutes by judicial inter- 
pretation.” 


DIEMAND IS SHIFTED 


TO CHICAGO OFFICE 
(CONTINUED FROM PAGE 33) 


S. Love with R. E. Talbert, general 
counsel, in charge of the claim depart- 
ment. 


Production matters in the metropoli- 
tan district will be handled by Minner 
& Yoost, metropolitan managers, suc- 
cessors of John G. Hilliard, Inc., who 
was appointed Jan. 1, 1913, when the 
Zurich commenced operations in the 
United States. 


KENDRICK NEW HEAD OF 
COMMONWEALTH CASUALTY 





Free- 
Phila- 
of the 
special 
He 
re- 


Philadephia, Pa., Sept. 12.—W. 
land Kendrick, former mayor of 
delphia, was elected president 
Commonwealth Casualty at a 
meeting of the board a direct ors. 
succeeds Henry C. Stewart, who 
signed recently. 

In a statement, it 
Kendrick will have 
tion of E. W. Cook, 
general manager, in efforts 
and build up the business. 

The Com re which moved 
into its home office bui Iding last week, 
has a net premium income for the first 
eight months of this year of $2,309,898, 
as compared with $1,920,492 during the 
same period last year. 


NEW CASUALTY COMPANY 
ORGANIZING AT UTICA 


was said that Mr. 
the full co-opera- 
vice-president and 
to increase 


UTiIca, N.Y. 
of a new 
company is 


Sept. 12.—Formation 
casualty stock-participating 
under way here, involving 
three groups of fire insurance com- 
panies which have been operating in 
New England and New York for many 
years. 

The Utica 
Berlin and 


Preferred Mutual of New 
Berkshire Mutual Fire ~ of 
Pittsfield, Mass., are the firms identified 
with the new corporation, which will 
have a capital structure of $620,000, 
consisting of capital stock of $400,000 
and paid-in surplus of $220,000. 

Privately Subscribed 
No public offering will be made of 


stock as it has all been taken by pri- 
vate subscription. Application for a 
charter will be made to the state super- 
intendent of insurance soon. 

The home office will be here. It will 
be opened for operation Oct. 15, it is 


planned, with Charles A. Walker as first 
vice-president and general manager. 
Mr. Walker has been connected with 
the casualty insurance business since 
1914. He joined Utica Mutual in 1917, 
serving as manager of various branch 
offices till 1923, when he became assist- 
ant general manager of Allied Fire, a 
Utica Mutual subsidiary. 


Takes State Agency 


C. H. DeRoache, insurance man who 
has been engaged in the business in St. 
Louis, San Antonio and Oklahoma City, 
has taken the state agency for the Em- 
ployers’ Indemnity and the Utilities In- 
demnity Exchange and will have head- 
quarters in Oklahoma City. Mr. De- 
Roache is representing the Lynton T. 


Block & Company of St. Louis. 





Thomas L. Bean, superintendent of 
agencies of the Globe Indemnity, was a 
visitor to St. Louis, calling on the F. D. 
Hirschbe rg & Co. general agency for the 


company in St. Louis. 
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The AMERICAN GUARANTY COMPANY 


COLUMBUS, OHIO 


J. B. Coambs, President 
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Full Coverage 


Stock Com 
Automobile we <p 


Writing Casualty Insurance 
UNDERWRITERS CASUALTY COMPANY oe 
Insurance HOME OFFICE Fidelity and Surety Bonds 


PLANKINGTON BUILDING MILWAUKEE, WIS. 





At Capital and Surplus 
Independent $200,000.00 
Rates 





Agents Solicited 











Ohio, Indiana, Illinois, Nebraska, Iowa 


Casualty Writing Agencies 


Some Good Territory is open for Direct 


Home Office Reporting Connections 


AMERICAN CASUALTY COMPANY 
READING, PENNA. 
Incorported 1902 : ASSETS $3,218,290.89 
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MR. AGENT: ~ eeceecn 


We want to say to you that we are Bigger LAR 
and better equipped this year than ever before, to 

take care of your Health and Accident Business. 
Let’s talk it over! 


ees Seeaey Cree FEDERAL SURETY CO. 


J. W. Scherr, President W. G. Alpaugh, Secretory . HOME OFFICE DAVENPORT, IOWA 



































CASUALTY REINSURANCE 
AND EXCESS EXCLUSIVELY 


With exceptional satisfaction and success, 
we are devoting our entire underwriting 
capacity to the service of casualty carriers 
requiring Reinsurance outlet. 


Many accounts which we opened with 
Reinsureds in the first years of our oper- 
ations, “before the war”, still persist, 
steadily increasing in volume and in 
mutual value. Cancellations have been 
rare events. This we take as proof of 
satisfaction. 


Inquiries and consultation are gar 
solicited. Either of our offices will 
render “return-mail” service. 


EMPLOYERS INDEMNITY 
CORPORATION 


E. G. TRIMBLE, President HOWARD FLAGG, Vice Pres. 


HOME OFFICE — KANSAS CITY 


CHICAGO NEW YORK 
166 W. Jackson 85 John St. 
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any insurance agency, 
in placing Michigan 
business, consider the 
many advantages of rep- 
resenting companies hav- 
ing a direct and intimate 
knowledge of conditions 
in this live and progres- 
sive commonwealth. 
The Boston and Old 
Colony Insurance Com- 
panies have been long 
established, with their 


|: is highly essential that 


Western Department at 
Lansing. Their organi- 

zation comprises a group 
of trained andexperienced 
men with an intelligent 
understanding of existing 
conditions. They can 
render you prompt serv- 
ice at all times in the lines 
of Fire, Automobile, Tor- 
nado, Explosion, Riot and 
Civil Commotion, and 
Tourist Baggage Insur- 
ance. 














BOSTON INSURANCE CO. 
OLD COLONY INSURANCE Co. 


WESTERN DEPARTMENT: LANSING, MICHIGAN 


RAWLINGS & HEWETT, Managers 
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| HOME OFFICE—PARK AT COLUMBIA 


“DYNAMIC” 


The term “‘dynamic”’ denotes energy and activity—two attributes 
of progress and achievement. 


The Detroit Life Insurance Company has long been known as 
“Dynamic” Detroit Life and its rapid consistent rise has justified the 


designation. 


The Detroit Life, with its Home Office in Detroit, has progressed 
and grown at the same amazing rate as the City of Detroit itself. In 
the period of seventeen years since organization the company has 
concentrated its activities in the State of Michigan with the result 
that today it has $75,000,000 of insurance in force in this State. 


An institution which recognizes that service to mankind is its 
fundamental mission—a company which has built up good will 
through a record of fair and square dealing with its policyholders and 
its agency organization —- such is ‘‘Dynamic”’ Detroit Life Insurance 
Company. 


To salesmen_experienced in other lines ofjbusiness 
and insurance men voluntarily seeking a new oppor- 
tunity, we can offer attractive agency propositions 
in Detroit and various parts of Michigan. 


DetrRoIT LiFE INSURANCE Co. 


“THE COMPANY OF SERVICE” 


M. E. O’BRIEN, President 


DETROIT, MICH. 
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Written Examinations for Michigan 


Convention Endorses Insurance Commissioner Livingston's 
Proposal for Raising Agency Standards in the State 


OFFICERS ELECTED 


PRESIDENT 
Fred L. Winter, Muskegon 


VICE-PRESIDENT 
Leo Weadock, Saginaw 


TREASURER 
J. L. VanWagoner, Pontiac 


EXECUTIVE SECRETARY 
George Brown, Detroit 


Wanted Higher Qualification 


Convention Headquarters, 
Muskegon, Mich., Sept. 13. 


VY JRITTEN examinations _ prelim- 
inary to the licensing of Michigan 
agents was easily the first topic 
of interest at the convention of the 
Michigan Association of Insurance 
Agents this week. It was made so by 
the splendid address given by Insurance 
Commissioner Charles D. Livingston. 
In strong and forceful terms Mr. Liv- 
ingston described the need for changing 
the present system of licensing and then 
outlined his own plan for correcting the 
difficulties which have arisen in other 
states in application of the written 
examination requirements. Principal 
among these was his suggestion for the 
granting of an interim certificate to 
agents in where it was necessary 
that a man be placed on the insurance 
selling job at once. The commissioner's 
suggestions became the central theme 
of discussion among the members. 


cases 


Automobile Insurance 
Was a Live Subject 


Next in interest was the subject of 
automobile insurance, particularly its 
competitive features. Undoubtedly, in- 
surance agents in Michigan are having 
more than ordinary competition to meet 
in this field. The grievance chiefly em- 
phasized was the writing of this business 
by a horde of garage owners and auto- 
mobile dealers who know little or noth- 
ing about the business and who do it 
great harm by leaving the purchaser 
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FRED L. WINTER, Muskegon, 


President, Michigan Association 


under wrong impressions as to his cover- 
The constant change of manuals 
the chaotic competitive conditions 
have disturbed the minds of agents and 
put many of them into a negative atti- 


age. 


and 


tude 


While part of the fault may be recog- 


nized 





REGIONAL VICE-PRESIDENTS 
District No. 1—William Doyle, Detroit. 
District No. 3—Laurence M. Thomas, Ypsilanti. 
District No. 4—W. H. Pendleton, Kalamazoo. 
District No. 7—Fred Collins, Alpena. 

District No. 8—Fred Guck, Calumet. 


The officers residing in districts 2, 5 and 6 are, by virtue 
of their offices, the regional vice-presidents for those districts. 


Port Huron was selected by a vote of the members as the 


1929 meeting place. 


toward automobile business. 


as that of the companies, two 


GEORGE BROWN, Detroit, ~- 
Executive Secretary 


the speakers, Zelin Goodell of Lansing 
and J. Al Grow of Detroit, sounded a 
needed note, that is, that fundamentally 
the difficulty arises from a 
tensive selling method on the 
the stock company agents. It was evi- 
dent from the discussions that, whil 
(CONTINUED ON PAGE 11) 


CHARLES D. LIVINGSTON, 
Michigan Insurance Commissioner 


lack of in- 
part of 


Story of the Meeting 


Convention Headquarters, 

Vuskegon, Vich Sept. 13. 

MEETING of local board repre- 
A sentatives and officers Wednesday 
noon started off the 30th annual 
nvention of the Michigan Association 
Insurance Agents. President Fred 

L.. Winter presided. rhe following 
cal boards were represented: Ann 
Ar Battle Creek, Detroit, Flint, 
Grand Rapids, Kalamazoo, Lansing, 
Lapes Muskegon, Pontiac, Port 
Huron, Royal Oak, Saginaw, Benton 

Harbor, and Shiawasee County 

Preside Winter called upon repre- 

¢ atives of each board to speak briefly 
any ibject particularly engaging 
cir attention at this time. William 
Doyle, president of the Detroit associa 


, Said that membership in that or- 
ganization had 


been more than doubled 





after an arrangement had been made 
with companies under which the latter 
make no appointments of agents unless 
they join the local association. He ex- 


pects to recommend to his association 
that it foster a school for employees of 
members. Education, he said, was be- 
more and more a necessity and 
offered a field for unusual service on the 
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coming 


local boards 
‘Flocks” of Automobiles 

Seen in Kalamazoo 

activity 
fleets, of 
including 
employees’ cars 


unusual 


Kalamazoo reported 
the writing of “flocks,” not 


Emplovers are 


W. EUGENE HARRINGTON, 
President, National Association 
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in groups insured. Clyde Smith of 
Lansing said there was need for an 
anti-discrimination law applying to 
automobile insurance. He urged mem- 
bers to support any movement to pro- 
vide more rigid requirements for insur- 
ance writing licenses. 

1. S. Hubble, reporting for Port 
Huron, predicted an increase of 25 ad- 
ditional members there within the next 
two weeks as a result of a special mem- 
bership effort which has been conducted 
since June 1. The membership will 
take in agents in St. Clair County, 
Macomb County and territory as far 
north as Sanilac County under a dis- 
trict association plan. Agents in Blue 
Baltimore, St. Clair, and Albonac are 
joining. 

William Doyle of Detroit reported 
that a certificate of membership, framed 
for hanging in offices, together with a 
framed copy of the code of ethics, had 
proved of value in gaining and holding 
members. The membership certificate 
is changed each year. A credit system 
is operated for the benefit of Detroit 
members and has saved agents many 
losses. 

The Shiawasee County and Benton 
Harbor organizations were established 





E. J. SCOFIELD, Detroit, 
Vice-President, Standard Accident 


very recently and reported no activities 
to date. 

In closing the meeting, President 
Winter endorsed the idea of local board 
educational efforts. He urged that local 
boards arrange for co-extensive mem- 
bership in the state and national or- 
ganizations, making prompt remittance 
of dues. 

More than 100 were present: when the 
convention was formally opened by 
President Winter in an address of wel- 
come to Muskegon. Executive Secre- 
tary George Brown of Detroit analyzed 
the income and expenses of the associa- 
tion in his annual report, pointing out 
that 204 members were paying dues of 
only $10 a year, while the expense list 
per member reached $15.30. The asso- 
ciation on Sept. 1 had 406 members. 


Conference Relations 
Are Recommended 


G. C. Chaddock of Muskegon, chair- 
man of the conference committee, then 
reported, recommending that the asso- 
ciation endorse the plan of establishing 
conference relations with the fire com- 
panies. He said also that the insurance 
commissioner would notify the confer- 
ence committee in the future of pro- 
posed rate changes, so that the agent's 
viewpoint might be considered before 
new rates were promulgated. 

Laurence Thomas of Ypsilanti pre- 
sented the report of the automobile com- 
mittee. Phil Braun announced that the 
compensation committee had no formal 
recommendations or report to make. He 
said the insurance commissioner had not 
determined up to this time how far his 
jurisdiction might extend in the matter 
of regulating compensation insurance on 
small risks, 75 percent of which are car- 
ried by the stock companies. A hearing 
before the commissioner on compensa- 
tion insurance, which had been set for 
Sept. 10 was postponed. Mr. Braun 
stated that some companies were load- 


Public Judges Business of 
Insurance Through Field Men 


By B. V. LEGG 
State Agent, L. & L. & G. 


and extend to this association, on take on a more professional attitude. 
behalf of my colleagues in the field, Responsible companies have no se- 
our best wishes for the continuation of crets to keep from the public and are in- 
the success which has always character- tent on rendering the best from an edu- 
ized our business. The various organi- cational and service standpoint. The 
zations connected with it have their sep- insurance departments are effective in 
arate place to fill with their own aims selling insurance understanding to the 
and methods. Yours has had an honor- public. Their jurisdiction and word is 
able career and has been a strong force complete. A forward step has been 
in the uplifting of the business. taken along educational lines by the var- 
Insurance is a modern calling not an- ious fire prevention associations under 

cient like medicine or law or divinity, the leadership of Richard E. Vernor. 
but like them concerned with the adjust- It is regrettable that the public’s at- 
ment of human lives and human rela- titude toward insurance is not moulded 
tionships. There is no business more with the same degree of intelligence and 
important, more essential to the per- respect as is generally accorded other 
petuation and welfare of civilization. businesses and that it is not viewed more 

Yet there is no business so little under- in keeping with its real importance. 
stood by the public. Its future depends The good which could be accom- 
on our professional attitude. A great plished by a real “get-together” spirit 
deal depends not only on the outlook of would be incalculable. I am proud of 
the local agent, but on the outlook of the the insurance business and I take pride 
managements and field forces. in the part the field force has taken in 
often wonder what kind of impres- its achievements. I sometimes feel that 
sion we make on the average business the field men do not fully realize the im- 
man. What does the average layman portance of their work and do not feel 
think of us? The public must form its as they should the enormous responsi- 
opinion of the business by what it knows bilities resting on their shoulders. They 
of its agents. The business is elevated are not only creators, but stimulators 
if they are persons of character, knowl- and accelerators as well. They are the 
edge and ability. The standards which bond between the agents and the cor- 
we ourselves set up are the standards porations represented and if they will, 
by which it will be measured. can be the contact between the public 
The insurance man today is a sales- and the corporation. Someone has said 
man, and I include in that statement the that the field man is the company’s vis- 
executives and the field staff of all com- ible form, and that coupled with the 
panies. Here is where I believe closer local agent the public knows the insur- 
co-operation, coupled with more 2"Ce business by the way they know the 
thorough understanding, would do great local agent and the field representative. 
things. When there is full co-operation We represent the Business so as to 
along educational lines, much of the (om™msne respect, the business stands 
mystery connected with insurance will Ten ~ ae Mn of Se gene. 
he adien Guar aed in ite of oe o secure the respect and confidence of 

J s place an ex- 


be , the public we must first convince our- 
pression of confidence will be forthcom- selves and then the public that we are 


ing. It is then that the game will be entitled to and deserving of it. 


| WISH to express my appreciation played at its best and the business will 





ing premiums somewhat and that others with power to act. 
were using the old rates without regard Gilbert L. Taylor of Owosso by let- 
" increase scheduled to take effect ter said that mutual competition in his 
: , ae tiie ato city had become particularly severe and 
cretary Drown now presented a let- invited suggestions from members as to 
ter from the Casualty & Surety Field methods of meeting it. 
Club of Detroit, inviting the state or- President W. Eugene Harrington of 
ganizations to participate in a sales the national association and Charles D. 
congress to be held within the next two Livingston, insurance commissioner of 
months in Detroit. The invitation was the state, delivered their addresses. 
referred to the incoming administration After hearing Mr. Livingston urge writ- 


ESOLUTIONS ADOPTED 


RESOLY ED that it is the desire of this convention to acknowledge with 
grateful apreciation the hospitality of the people of Muskegon, the Muskegon 
Country Club, and the Muskegon Underwriters Association and to compliment 
the offices of the state association on the admirable way in which this convention 
has been conducted and the thorough and efficient manner in which the entire 
program was planned and executed. 


* * * 

Whereas, the commissioner of insurance has advised us that he will recom- 
mend to the incoming legislature an agency qualification law that will provide 
tor a written examination for all solictors and agents, further that all agents and 
solcitors licensed at the present time be required to take such examination within 
a period of two years. 

_ Resolved that it the sense of this convention that the Michigan association 
give its most hearty support to his proposed legislation, and that our legislative 
committee be instructed to render its full cooperaion to the commission. 

x ~ * 

We desire to compliment our chief executive, Governor Fred W. Green, for 
the excellent judgment and thought used in the selection of a man to fill the 
office of insurance commissioner. In the appointment of Charles D. Livingston 
he found a man, high in ideals, capable, conscientious, and with a sense of fair- 
ness and justice and with a breadth of practical experience fitting him for the 
position most capably. 

To Charles D. Livingston, this association pledges its hearty support and 
promises a full measure of cooperation in the constructive undertakings he has 
outlined as the administration program. Commissioner Livingston is far-sighted, 
has a keen vision and his balanced judgment should have the support of every 
local agent in Michigan. Every agent should volunteer his support to the depart- 
ment of insurance in its battle to elevate the standard of our business and to 
make Michigan a leader in insurance. 


ten examinations as a preliminary to 
issuance of licenses, a motion to endorse 
this program was referred to the resolu- 
tions committee for action. 

The Wednesday evening get-together 
dinner and entertainment provided pleas- 
ure in abundance, as well as suggestions 
and information of value to the business. 

Thursday morning the convention 
moved to the Muskegon Country Club 
for its business building session and 
afternoon golf tournament. Zelin C. 
Goodell of Lansing opened with an ad- 
dress on selling methods for casualty 
lines. He had placed large cloth placards 
on the wall back of the speakers’ table 
to emphasize his principal thoughts. 
These placards, in the order of his refer- 
ence to them read, “Popular? No.”; 
“Don’t Be a Commission Shylock”; 
“Buyer, a Babe in Danger” and “Agency 
Safeguards.” The application of these 
placards was fully explained in Mr. 
Goodell’s address, which is reproduced 
elsewhere in this issue. Mr. Goodell! 
showed some of the exhibits which he 
uses in his soliciting work, particularly 
clippings from local papers and photo- 
graphs of forged checks. 

George M. Graham of Kalamazoo 
next outlined some of his methods in 
the selling of use and occupancy. He 
was followed by Laurence M. Thomas 
of Yosilanti, who led a discussion on 
automobile insurance and by G. Leo 
Weadock, who spoke on the agent’s at- 
titude toward compulsory automobile 
insurance. Both of the subjects brought 
discussion from the floor. On motion 
of George Goodell of Lansing the legis- 
lative and conference committees were 
instructed to consult with the insurance 
commissioner and prepare a compulsory 
automobile insurance measure best de- 
signed to safeguard the public against 
increase in accidents, against losses due 
to the driving of cars by people irre- 
sponsible financially and against losses 
to the insurers ot the state by reason 
of insuring in irresponsible insurance 
carriers. These committees are also to 
consult with the committee of nine of 
the stock companies, which has been 
studyine this subject for a long time. 

A motion by George Goodell that the 
association endorse the recommendation 
of the conference committee for estab- 
lishing conference relations with the fire 
companies was adopted. 

After hearing the reports of the nom- 
inations and resolutions committees the 
convention decided to hold its next an- 
nual meeting in Port Huron. 


EXECUTIVE SECRETARY 
GIVES ANNUAL REPORT 


Executive Secretary George Brown 
reported receipts last year amounting to 
$5,680.17. There was a balance Sept. 1, 
a year ago of $1,011.47. The total ex- 
penditures last year were $5,739.55, 
leaving a balance of $952.09. The mem- 
bership is 406. The expense ratio per 
member was $15.30. Of this amount 
$6.50 went to the National association. 
Mr. Brown stated there must inevit- 
ably be a turnover in membership. The 
association must have new members. He 
stated that the Michigan association 
needs a 20 percent increase each year, 
10 percent to compensate for the losses 
by the usual causes and 10 percent to 
make the increase planned by the Na- 
tional association. 

Mr. Brown stated that it is almost 
beyond comprehension that insurance 
men will spend hundreds of dollars for 
membership in other clubs and yet 
grumble over spending $10 or $20 for 
their own trade association which in- 
sures their business. He said there 
are 8500 agents in Michigan and yet 
the Michigan association has less than 
5 percent of all. Michigan is no worse 
than most other states. Mississippi 
makes a good record, its membership 
being about 25 percent of the total num- 
ber of agents in the state. Mr. Brown 
said that compulsory automobile insur- 
ance legislation will be one of the big 
problems during the year. He predicts 
that in Michigan it will show itself and 
will have to be met. 
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MICHIGAN AGENTS CONVENTION NUMBER 


Good Association Progress Reported 


N making this report it will not be 

my purpose to go into detail on all 

matters which transpired during the 
past year, but I shall endeavor to give 
a brief resume of the principal activities 
and the results obtained. 

We began our work with a definite 
program outlined in advance to which 
we adhered as near as possible. The 
chief items were: Membership; confer- 
ence relations; association bulletin; pub- 
licity; automobile insurance; regional 
meetings. 


Membership Campaign 
Foremost Activity 


No doubt our foremost activity was 
the membership campaign. We made a 
thorough study of our membership sit- 
uation and came to the conclusion that 
it was essential to the best interests 
of our organization to put forth an 
heroic effort to increase our membership 
materially. To accomplish this we ob- 
tained the assistance of the National 
association and adopted the so-called 
Kansas plan. Field Secretary Doscher 
was actively engaged in the work with 
your governing committee during April. 
We obtained slightly more than our 
quota of 10 percent and also organized 
at least 10 local boards in cities where 
no local organization existed. 

In our judgment it is quite improper 
to measure the results of this work only 
in ciphers. The seed was sown far and 
wide throughout lower Michigan and in 
our opinion it is bound to sprout and 
find root and bear fruit in the future. 
It is imperative that this work be con- 
tinued for the next several years, not 
only to increase our membership nu- 
merically, but to inculcate the principles 
or our organization well in the minds 
and consciousness of our members. No 
organization can thrive unless its mem- 
bership is keenly alive to issues in hand 
and the purposes aimed for. 


Local Board Called 
Organization Backbone 


Special emphasis should be laid on 
the matter of local boards. In our hum- 
ble judgment the local board is the 
backbone of both state and national or- 
ganizations, for in the final analysis it 
is the local board which must bring into 
practice that which both state and na- 
tional organizations accomplish. We 
now have 22 local beards in our state, 
but our efforts must not cease until 
we have active local organizations in 
every town and city having five or more 
agents, and in some districts county 
boards should be brought into being. 

This, however, will bring an added 
responsibility, as these local organiza- 
tions must be kept active and not be 
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By FRED L. WINTER 


President, Michigan Association 


allowed to die of inertia. Plans should 
be made at once to enable our local 
boards to function along constructive, 
well-defined lines for the improvement 
of our agents’ organizations, for the 
elevation of the business as a whole in 
the eye and mind of the public, to 
better serve the insurance buyer, and 
to bring about closer and more affable 
relations between company and agent. 
In so doing the ultimate result will mure 
to the benefit of all concerned. 


Helpfulness Promoted by 
Conference Relations 


In the matter of conference relations 
it has been our constant thought to 
promote a spirit of helpfulness and con- 
ciliation between our organization and 
the insurance companies, the insurance 
department of our state and the gen- 
eral public. It cannot be gainsaid but 
that the local agents are the sales force 
of the insurance carriers, and, therefore, 
the closest and most cordial relations 
should exist between these two groups. 
Much is yet to be achieved and desired 
along this line, and it is our hope that 
continued activity in an earnest and 
cheerful manner will ultimately bring 
about greatly improved conditions. 

In order for any organization to func- 
tion well it is imperative to keep its 
membership informed as to its work and 
accomplishments. With this thought in 
mind we began to issue a monthly bul- 
letin. It is to be admitted that it is 
rather crude in form and far from our 
ideal. But for financial reasons it was 
not possible to put it out in a more 
elaborate form. An honest effort was 
made to keep our membership informed 
at all times as to the affairs of our 
association and to disseminate worth 
while information from time to time 
to our membership. We also invited 
our members to send in contributions 
for the good of the cause. The Bulle- 
tin should be made an open forum for 
our members, and efforts should be put 
forth to make this publication not only 
more attractive, but more useful and 
beneficial. 


Publicity Stressed at 
Every Opportunity 


In conformity with the plans of the 
National association, the matter of pub- 
licity was stressed at every opportunity 
Many of our members, however, are 
still not availing themselves of all the 
publicity methods at their command. We 
should not hide our light under a 
bushel, but should let our light shine 





PHIL BRAUN, Flint, Mich, 


forth and proclaim to the public the 
aims and purposes of our association. 
We should not permit any dark shadows 
to be thrown across our path but re- 
veal to the insurance buying public that 
we have their best interests at heart 
and wish to serve to the best of our 
ability. Too often the idea is preva- 
lent that there is a certain mysterious 
or ulterior motive actuating our busi- 
ness. Whenever this is encountered it 
is the duty of every good local agent 
to do everything possible to dispel such 
ideas. Careful and thoughtful publicity 
methods are bound to enhance our 
standing in the estimation of the general 
public. 


Automobile Insurance 

Gives Much Concern. 

The matter of automobile insurance 
gave our administration a great deal 
of concern. A_ special committee was 
appointed to work on this matter and 
its report will give detailed informa- 
tion on the work carried on. Our chief 
aim was to endeavor to bring about 
such changes as would result in bring- 
ing a greater volume of business to the 
stock companies, and to curb the in- 
roads of mutuals, reciprocals, etc., into 
the business of our members. The work 
is not completed and active and help- 
ful cooperation of agents and companies 
is absolutely essential to improve pres- 
ent conditions which are far from satis- 
factory. We are thankful for the kindly 
and helpful spirit thus far shown us 
by the companies in our efforts 

Regional meetings were held this vea 
in Detroit, Port Huron, Saginaw, Ypsi- 
lanti, Kalamazoo, Grand Rapids, Gay- 
lord and Houghton. These meetings 
were well attended in the main and the 
purpose of the program at each was 
to bring our membership to a _ better 
realization of our purposes and aims 
and to discuss with them their various 
problems and to lend assistance when 
possible. Many interesting and_ in- 
structive discussions were had to the 
mutual benefit of all. We would rec- 
ommend that regional meetings be held 
earlier in the year in the future and 
that they be given more publicity. With 
many of our members the regional meet- 
ing is the only direct contact with 
our state organization and it is there- 
fore very important to have these meet- 
ings conducted in the most interesting 
and efficient manner. 

Our relations with the department of 
insurance during the past year have been 
most cordial and it was indeed a pleas- 
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ure to work with the personnel of the 
department at all times. Our associa- 
tion should, and does, stand ready and 
willing at all times to assist the com- 
missioner of insurance and his staff to 
uphold and enforce the laws of our 
state and to so conduct the business 
of insurance that it may be classed as 
a profession of the first rank 

In conclusion, permit me to express 
my appreciation of the splendid coopera- 
tion given me by all the officers, com- 
mittees and members as a whole in 
carrying on the work of this past year. 
Our work has not been perfect but we 
live in the assurance that we have made 
an honest effort to further the interests 
of our organization in every way pos- 
sible and to the best of our ability. 


COMPANY OFFICIALS WHO 
ATTENDED THE CONVENTION 


E. J. Schofield, vice-president of the 
Standard Accident; Henry J. Kennedy. 
vice-president, Central West Casualty: 
|]. E. Carey, superintendent of agents of 
the same company; George B. Sedge- 
vick, assistant secretary of’ the Great 
\merican; William T. Benallack, super- 
ntendent of agents for the Michigan 
Fire & Marine: Walter H. Lewis, vice- 
president of the Michigan Surety; A. F. 
Pourie, manager, western department 
of the Fire Association; W. P. Robert- 
son, manager, western department of 
the Alliance; and C. E. Varley, assistant 
manager, department of the 
Springfield, were among company off 
cials attending the convention 


western 


Jeffrey at Insurance Rallies 
P. R. Jeffrey, special representative of 
he American District Telegraph Com- 
pany, with headquarters in Grand 
Rapids, is a regular attendant at meet- 
gs of Miciigan local and _ special 
agents Through Mr. Jeffrey's efforts, 
Muskegon has a larger percentage of 
rise of temperature fire alarm systems 
than any other city in the country. Mr. 
leffrev is a singer of marked ability, 
possessing a voice of unusual quality. 
He sang two selections for the ban- 
queters, Wednesday night 


Approve License Plan 


There can be no doubt about the at- 
ide of Michigan agents at the con- 
‘ on toward Commissioner Livings- 


m’s written examination for license 


proposed Ihe agents received it en- 
siastically outside as well as inside 
he convention hall 
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Livingston Urges Qualification Statute 


N open appeal for support of a pro- 
A gram for improving the qualifi- 

cations of Michigan insurance men 
by a system of written examinations 
before the granting of licenses was the 
keynote of Insurance Commissioner 
Livingston’s address at the Wednesday 
afternoon session. 

The standard of qualifications pos- 
sessed by the insurance agents of Mich- 
igan today on the average is far below 
what it was formerly, according to the 
commissioner. He said there were many 
more better trained agents today than 
formerly but they could not begin to 
overbalance the far greater number 
who are worse qualified than in pre- 
vious years. The public is being im- 
posed upon bv these unqualified agents, 
declared Mr. Livingston, and it is neces- 
sary that steps be taken to eliminate 
the ignorant and dishonest agent from 
insurance ranks. 

The commissioner contrasted the state 
requirements that a barber must have 
at least a seventh grade education and 
must: pass a written examination before 
he is adjudged by the government to 
be capable of cutting hair and shaving 
beards, that a funeral director must 
serve two years as an apprentice and 
then receive the unqualified endorse- 
ment of his employer before he can 
work on dead bodies, while the insur- 
ance commissioner has no recourse but 
to grant a license for the soliciting of 
insurance to almost anyone in the state, 
since the operation of the present quali- 
cation law is virtualiy valueless in elim- 
inating the dishonest and the unfit. Of 
34 applicants for a barber’s license re- 
cently examined in Detroit, only four 
passed. This is in line with the exper- 
ience of Pennsylvania with respect to 
a written examination for insurance 


agents. Before written examinations 
were required in that state, about 1250 
licenses a month were issued, now the 
average is about 200 a month. 


Dishonesty Basis 
of Most Complaints 


About 90 percent of complaints re- 
ceived by the insurance department are 
the direct result of dishonesty or ignor- 
ance of agents, declared Mr. Livingston. 
The companies will not and cannot cor- 
rect the condition because complete co- 
operation cannot be obtained. Compan- 
ies come to the department, declared the 
commissioner, with requisitions for 
licenses to be granted to embezzlers, 
men known to be owing balances to 
companies and men barely free from the 
prison doors. The fourth business of 
the country cannot afford to tolerate 
this condition, he emphasized. 

An improved qualification law would 
have several desirable effects, Mr. Liv- 
ingston insisted. The agents themselves 
would have higher self-respect. The 
public would look upon the insurance 
business and agents with a more favor- 
able eye. Companies would save money 
by spending more on training agents 
who had a real chance of success and of 
an honerable career in the business. 
Less would be wasted on trips involv- 
ing appointment, straightening out diffi- 
culties and seeking balances which 
would never be paid. The qualified 
agents in every community would bene- 
fit and the public would be protected 
against inadequate coverages, misrepre- 
sented contracts and agency failures. 
The insurance agent ought to be placed 
on the plane of the banker and other 
men of like business standing, in the 
opinion of the commissioner. 

The companies are not going to suf- 


fer from the written examination re- amination sessions, as Michigan receives 
quirement if the law is correctly drawn, in taxes, license fees and other imposts 
said Mr. Livingston. He pointed out about $3,400,000 a year and spends on 
that in the life insurance business it is its insurance department less than 
common for a company to receive from $70,000 a year, Commissioner Livings- 
80 percent to 90 percent of its entire ton said the state could well afford to 
business from 15 percent of its agency put out the very modest outlay of 
force, and that the same is true of the $15,000 for taking the great step pos- 
fire insurance business in lesser degree. sible for eliminating the unfit from the 
Concentration onafew good men brings insurance business. 
the companies more business at less The examination plan contemplates 
expense. _ — ; that all agents now licensed would be 
Answering the criticism that an in- required within two years to pass a 
dustrial life or an industrial health writen examination before being re- 
agent must be placed on the job at once licensed. 
and therefore it is not practicable to re- The commissioner’s program was 
quire an examination first in a distant heartily endorsed by the convention both 
city, Mr. Livingston advocated the by way of applause and by way of a 
grantng of an interim certificate, the formal resolution adopted at the last ee. 
license to be held up until the next ex- sion, Thursdav morning “at 
amination in a city near the applicant. } ri 
The same method can be used in deal- 
ing with the application of the agent 


Suggests Historical 
Data Be Computed 


who comes from another state to take Some historical work to save for 
charge of a Michigan office and who posterity the story of agency develop- 
ought not to be barred from activity ment was suggested by Commissioner 
pending the taking of an examination. ©. D. Livingston. Men were still living 
For those companies which have already in many communities, he said, who 


recognized the necessity of education of could tell what happened in the early 
agents, the plan of written examinations days, but they could not be here mucl 


with interim certificates involves no longer and their knowledge should be 
change in their business methods, stated recorded before it is gone forever. If 
the commissioner. told, the history would be interesting 

and valuable, according to this state 


Estimated Cost Is 
$15,c00 Per Annum big aa a oy ; 
iaale : eee 1e business himself for more than a 
[The entire examination system can @yarter century. 
be put into effect in Michigan at a cost 
which the commissioner estimates at 
$15,000 a year. Regional examinations Clyde B. Smith, chairman of the asso 
would be offered. A slight increase in ciation legislative committee, says at 
the staff of the insurance commissioner’s l!cast two well known insurance me 


; ‘ , > : 
1 who has been connected with 


omecia 


office would be necessary. Rooms in wi!l be in the next legislature, Senator 
school buildings and public halls could Alex Cowan, and Representative James 
be obtained at little or no rent for ex- M. Wilson, the latter of Kalamazoo. 
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GREETINGS 


to 


Michigan Association of Insurance Agents 


from the 


GRAND RAPIDS BOARD 
FIRE AND CASUALTY UNDERWRITERS 
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We extend congratulations to the State and National Associa- | 


tions for their progress during the past year. 
We believe in the principles of the American Agency System 


and pledge our support to its maintenance. 


Our board consists of agen 


stock companies. 
a 


GRAND RAPIDS BOARD OF FIRE AND CASUALTY UNDERWRITERS 
Forbes & Belknap Kinsey & Buys 


Grinnell-Row 


Grand Rapids 


H. P. Hugenholtz Fred M. Utley Agency 
Ray Q. Harrison Vanden Bosch & McVoy 
Kennedy, Morris, Ames Co. Withey Insurance Agency 


ASSOCIATE MEMBERS 
Robert B. Notestein John F. Horton F. E. Godwin 


the 


of 


cies who represent only responsible 


Company MacMillan Hugh 
Insurance Agency H. W. Ten Broek & Sons 
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Harrington Discusses National Plans 


RINGTON of the National asso- 
ciation began his address with a 
eulogy on Fred Guenther, a 
president of the Michigan -associat 
and for many years active in the natio 
organization. 


Prxincrox W. EUGENE HAR- 


former 
rOTmer 








al 
He also praised the work 
of Clyde B. Smith, a Michigan member 
of the national executive committee. His 
themes were the objectives and prin- 
ciples of the National association, and its 
hve year development program. 
Primarily, said Mr. Harrington, the 
National association 
was the preservation of the American 
Agency System on the basis of service. 
He said all decisions of the national or- 
ganization were reached after the ques- 
tion at issue had been carefully measured 
with a tri-lateral yard stick, the effect 
of the decision on companies, agents 
and the public. At no time, he declared, 
had the National association enunciated 


objective of the 


any principle without first seeking ac- 
‘eptance of the companies, and in all 
cases these principles had been over- 
whelmingly endorsed by them. He de- 
sired to emphasize that the association 
is trying to guide its actions by con- 
sidering effects upon companies and the 
public as well as upon the agents. 
Strong Local Boards 
Foundation of Association 


Membership, public education on in- 
ince, making effective the Milwaukee 
declaration, preparation to meet chang- 
ing economic conditions with better 
office and sales methods, branch office 
and non-policy writing agency curtail- 
ment, were among the factors in the 
five year development program dis- 





urged, should be co-extensive member- 
ships carrying dues for state and local 








assoc lhe 
tion nal 
in many Ne 
€ W d 
On n 
supplied l 
s ock I National associa- 
tion Mr. Harrington 


t S 
Thus in every territory are men pre- 
pared to meet this misinformation with 
facts, misrepresentations with truth and 


vicious propaganda with defense. 


Consider Plans to Make 
Membership Stricter 


The speaker predicted that the West 
Baden National convention would con- 
sider some plan for clearing from t 
rolls of membership all those not quali- 

gh 





fied for membership 1 of the 

failure to give up compa! clared to 
be violating association principals. He 
believed it inconsistent for anyone to 


hold membership in agency organiza- 
tions who was not making association 
principles effective in action. 

The American system will 
survive, according to Mr. Harrington, 
only if it merits survival by 
ial and economic obligations. Mere 
declarations will not suffice, he empha- 
sized. Loyalty to companies is a fi 
requisite to insure this 
preparation to meet ch 


agency 


meeting 





soc 








survival a 


ges in economic 





conditions must be undertaken if gen- 
eral economic trends are not to engulf 
the agency system. He is convinced 
that local agents are going to meet in 
constantly increasing strength, the same 


tendencies toward centralization for 





expenses are rising and incomes decreas- 
ing by reason of lower rates and loss 
( it ll co business, can 

D¢ ] effecting 

é offi ment and by 
n m His own 

) ¢ s e€ yle to sav $5,000 to 
$6,000 a ) iaking changes sug- 
gested after a study of the office ex- 
rvey made by the National as- 

sé i I He urged every agent to 
1 bookkeeping system which 

would show the exact financial status 
the agency at all times. A larg 
centage of agents, according to com 
petent observers, are insolvent, .he de- 


rea 


Too Much Arbitrary 
Action Taken in Past 


arbitrary action has been 
by both companies and 
ypinion of Mr. Harring- 
tice over night of 


uction 





Ty 





a 
a one-third red in commissions 
il business could not be justified, 
and the West Virginia case, though now 
settled, had been settled in the wrong 
he indicated, through action by 
yurts and by other public officials. « 
Host of Non-Policy 

Writing Agents Harmful 

\ host of 








non-policy writing agents 

lo harm to the insurance 
iness, and the tendency to increase 
nber of 





these agents reporting 


to branch offices presents a _ very 
troublesome problem, said President 
Harr m.. He announced that the 





situation with respect to this problem 
was well in hand, but by no means 








a scale threatens to disturb the econ 
bility if the bu ess i his 18 a sate 
iple to follow, he declared. 
mclu M Harrington said 
that a 17.4 percent increase in member 
ship during the past ye W evide 
a reawakening on ) isu 
ince agents 
When the speaker had finished, he 
Nas given an ovation by the Michigan 
members, who rose to their 
applauded vigor M 
nced the sentiments of the members 
in declaring that the address had been 
an inspiration and had give all food 
+} } 


thought. 


Committee Members 





W liar D resident the De 
isso t ead Cs 11101 
co nittee hel ng W 1 were 
Er C. Brooks of Holla Phil J 
Braun of | ind Charles M. Ea 
f Pontia The nominating committe 
chairman was Lee A. Dudley of Battl 
Creek and the other members, W. | 
Rouse of Lansing and Charles E. ( 


ahan of Mt 


Pleasant 
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Gene fell between two trains 

They collected in a bag his remain 


The neighbors were very much shocked 





cussed groups of manufacturers. This menace, settled. \gents are not in favor of a at the scene, 
All local board memberships, he coming at the same time that agency higher scale of commissions where such And the only collected person was G 
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A company with large underwriting facilities 
A company granting liberal authorizations 
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JAMES M. TEAHEN, Treasurer. 
FRANK C, COOK, Counsel and Assistant Treas. 


ALLEN J. BEACH 
721 Church St., Flint, Mich. 


L. J. GIRARDOT 


5041 Cass Avenue 


ments 


A company intent to be a real benefit to an agency 

A company displaying confidence in the agents it appoints 
A company domiciled in Michigan with all the benefits of a large 
financial organization accruing to our great Commonwealth 
A company of real service with prompt and satisfactory settle- 


These are some of the reasons why Michigan agents should sup- 


port and Michigan people patronize 


Detroit National Fire Insurance 


Michigan’s Favorite Home Company 


GEO. K. MARCH, President and General 
ROBERT R. BUCKNELL, Assistant Secre- 
tary and Assistant Treasurer 


NOTE:—Above copy prepared by a prominent local agent of the Company in Michigan sets forth some of the reasons 
why our good friends among Michigan agents are giving The Detroit National such surpassing support. 


We are keenly appreciative and extend hearty greeting to all Michigan Agents. 


Manager 


SPECIAL AGENTS 


IIOLSEY B. MOULTON 
611 Sheridan Road, Menominee, Mich. 


BRUCE HOWARD 


‘at Home Office 


Detroit, Michigan 


WYNN C. GEROW, Secretary 
M. E. BLACK, Assistant Secretary 


JOHN T. RENTSCHLER 
Dwight Block, Jackson, Mich, 


FRED J. GUCK 


Phone, Northway 4840 


0. 


SE EE EEE EE AE ee ee 





Oi i eid ai died __| 





OE er er er ee 














THE NATIONAL UNDERWRITER 





September 14, 1928 





























CHAS. N. ROE 


General Agency 


Camden Fire Ins. Ass’n 
Mich. and Ind. 


408-412 Transportation Bldg. 
DETROIT, MICH. 








business and 
industrial growth of Detroit has 
made it one of the most impor- 


tant commercial centers of to-day 
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Bloom & Chapman Inc. 
GENERAL INSURANCE 


N. A. BLOOM, President 
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Interesting Report Presented 
On the Automobile Situation 


By LAURENCE THOMAS 


Chairman Automobile Committee 


E CONSIDER the work of the 
automobile committee to be of 
first importance in the work of 


this association, as the automobile prob- 
lem is one of the most severe in the 
operation of an insurance agency today. 
This committee has come far from do- 
ing all that it would like to have done 
and all that it should have done, but 
we tried to carry on as best we could in 
solving the problems that face us. 

The first undertaking of this commit- 
tee was the circulation of the automo- 
bile identification certificates of the Na- 
tional We feel that this 
work met with some success. There are 
70 of the foresighted agents in the state 
now using these certificates and I think 
each one of these agents will recommend 
their use. 


association. 


Nothing Is Learned 
About Loss Ratios 


The next important work of the com- 
mittee was the automobile questionnaire. 
The response showed a willingness to 
cooperate that was encouraging to the 


committee and to the officers of the 
association. 
Unfortunately, nothing could be 


learned from the loss ratios because of 


the manner in which they were reported. 
Some agents reported the number of 
losses, some the amounts paid, but most 
did not give any figure. 

Seventy agents recommended the 
adoption of the $25 deductible clause, 44 
declaring that it should be written on all 
forms and 26 stating it should be for 
collision only. This matter will be 
brought before the companies and we 
feel reasonably sure that they will have 
some plan to offer. 

The next item we come to is stricter 
regulation for the mutuals and recipro- 
cals. The insurance laws for the state 
are for the protection of the public. 
There is no reason that we can see why 
a certain class of companies should be 
required to fulfill certain conditions 
while another class are regulated by 
more lenient laws and a third class is 
allowed to operate pretty much as it 
pleases. We feel sure that the state 
would favor the same regulation for all 
companies so far as possible, and we 
were surprised to learn that the mutual 
and reciprocal companies in the state 
would also welcome such legislation. 

The next item, the elimination of 
garage agents, is closely allied with the 
first in that most of these agents repre- 








sent mutuals or reciprocals whose agents 
are not required to be licensed. If these 
companies came under the same regula- 
tion as the stock companies, licenses 
would be required and many of these 





LAURENCE 
Ypsilanti, 


M. THOMAS, 


Mich, 


garage agents could not qualify for li- 
cense. 

While only two agents mentioned the 
next item, it is one that has been widely 
discussed; that is, conference between 
companies and agents. There is no 


le 


question that this is a necessary and 
desirable thing. Company managers on 
the one hand have stockholders to deal 
with, agents on the other have the buy- 
ing public. If company managers close 
their eyes to the agent and the buying 
public there would be no insurance; 
likewise, if the agents close their eyes 


to the managers and the stockholders, 
there could be no company. Each is 
complementary to the other. We are 
all in the same battle and one can not 
fight without the other. 


Your committee has just completed a 
check-up of rates of different companies 
applying to the various territories in the 
state. The results we obtained were 
quite gratifying. We find that the rate 
comparisons which most of us fear so 
greatly are mostly mental hazards. 

The recommendations of this com- 
mittee are informal and few state laws 
should be improved. Agents should 
given a voice in company conferences 
on rates and underwriting questions. We 
believe rates on public liability and 
property damage could slightly 
reduced. on insurance 
seem about right and in line with 
the rates of our competitors except on 
the higher priced cars, which should be 
reduced. Our last and most important 
recommendation is concentration on the 
part of agents in the development of 
automobile insurance. 


be 


be 
Rates collision 


to be 





C. H. Luce, of the well known Luce 
insurance family, was in fronr Detroit 
to greet old friends. Mr. Luce has re- 
tired from active service after 30 years 
in the Michigan and Ohio fields for the 
Phoenix of Hartford. 
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A Michigan Company 
Strong for Agents 
Strong for Policyholders 


HE Columbian National Fire is proud that it is a 
Michigan Company. It is proud of its Home State 


and the men who are its agents in it. 


We believe in 


Michigan—in its opportunities—in its future. 


We are confident that The Columbian National Fire 
can greatly aid you in making a success of your 


agency. Being in 


close touch with our field we 


know the agent’s needs, and we are working with 
him, serving him and helping him solve his problems. 


The Columbian National Fire is a valuable good will 
builder because of its high type of service and its 
equitable and speedy adjustment of losses. You need 
a Michigan company in your agency. The Columbian 
National Fire is the company. 


Columbian National Fire 


Insurance Company 
of Lansing, Michigan 
JAMES J. CAREY 


Presiaent 


JOSEPH GERSON 
First Vice-President 


EDWARD T. LYONS 


Vanaging Underwriter 
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Insurance 
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and Surety 
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GENERAL 
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and 
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Co. 


1st National Bank Bldg. 


DETROIT 
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Agency Safeguards Against 


Misunderstanding Are Valuable 


By Z. C. GOODELL 


Dyer-Johnson-Barry, Lansing 


WILL assume that all agents here 
| represent companies that are mak- 

ing friends for their agents by giv- 
ing super claim service. That, after all, 
is about the only thing we are selling. 

I will assume further that all agents 
present are having no considerable dif- 
ficulty in writing a fair volume of casu- 
alty and surety business. If there be any 
who are not getting their full share of 
this type of business, they only have 
themselves to blame. 

All of us have had company field 
men promise maximum general agents’ 
commissions and throw the world in 
to boot. Our office has been pestered 
by such fortune-tellers for a decade. 
One ‘promised to let us settle our own 
losses and pay us the adjuster’s salary, 
pay office rent, give us a trip to Phila- 
delphia and, if any money was left at 
the end of the year. we could have a 
slice of that too. Did we change from 
the old gang that trained us, that has 
seen us successfully through so many 
tight places for 17 years and that sends 
us several expert salesmen several times 
a month to give us the latest styles of 
casualty and surety underwriting and 
help us solve the problems that never 
cease coming along? Not by a jug full. 
We think the rate of commission is 
the last thing to consider—the first being 
how much premium volume and net 
profit to us can we pile up with the 
help of our company. 

Our success has been with a com- 
pany which is spending and has spent 
for many years thousands of dollars in 
national advertising. We link up the 
national advertising locally. We feel 
that this gives us a prestige almost im- 
possible to secure in any other way. 

You have only yourselves to blame 
if you are not getting the business. 
Throw out the company that is paying 
you top commissions but never comes 
around to help. Take on one of the 
several companies that has a field force 
that will make you money and build 
up a big field of boosting friends. 

At this point I hope I have proven 
that you can get the business if you 
have an average set of brains, a desire 
to succeed, and will connect with a 
company in position to help. 

Another promise to which I hope 
you will agree—the dear public never 
reads the contracts we sell. It never 
will, as long as it has its own living to 
make and there are diversions such as 
golf, fish and marbles. 

Our unpopularity is in large part due 
to the insurance-buying public’s being 
disapointed when it finds that the loss 
which it thought was covered in its in- 
surance develops to come under one 
of the long list of things which should 
have for its headline, “’T’aint covered.” 

In our office we start out on the 
basis that our buyer is a mere child 
when it comes to insurance. It is a prin- 
ciple of law that you cannot impute 
negligence to a child. It is up to you 
to look after him. We will tell him in 
words of one syllable what his policy 
covers and what it doesn’t cover. He 
does not even have to open up the 
policy to see what coverage he has, 
at the same time what coverage he 
does not have. On our automobile poli- 
cies we fasten a jacket, the face of 
which reads something like this: 

“This policy covers your 1929 Reo 
Flying Cloud for: 

“1. Fire 

“2 Theft 

“3 Tornado 

“4. Liability with 50/100 limits. 

“5. Property damage with $2,000 
limit. 

“This policy is void when the car 


is driven by anyone under age 16 with- 
out special endorsement.” 

With many of our policies we have 
found it advisable to write a separate 
letter or in some cases use a form let- 
ter. Take safe burglary, for instance. 
I will wager that some of you present 
do not know that your client can collect 
under a safe burglary policy only 
when entry is made by the use of chem- 
icals, tools, explosives or electricity di- 
rectly on the exterior of the safe. Fur- 
thermore, he cannot collect if entry is 








ZELIN GOODELL, Lansing, Mich. 


made by the manipulation of any com- 
bination or locking device. 

Consider the combination residence 
policy with about 57 different combina- 
tions and clauses. How can we expect 
a policyholder to remember for three 
years whether or not there is a high- 
way robbery endorsement under the 
burglary coverage under his combina- 
tion residence policy, or whether the 
water damage coverage has a $25 de- 
ductible clause? A letter goes out with 
every policy, outlining the coverage in 
words on one syllable, and we keep a 
carbon copy in the files. 

Take an accident policy with a wait- 
ing period or an income form with no 
payment for loss of life. We have re- 
newed some ‘accident policies for 15 
years. We do not hope, nor can you, 
that these policyholders will remember 
about some of these more important 
features. Our interests can be safe- 
guarded only by a letter with a copy 
in our files. 


Agent Has Grave 
Duty Toward Buyer 


A fidelity bond is written on an iso- 
lated commission salesman, covering 
only loss by larceny and embezzlement. 
I maintain it is almost a crime for an 
agent to deliver such a restricted form 
of bond without advising the employer 
of the many losses he may sustain from 
dishonest acts of the bonded employe, 
but which are not covered under a lar- 
ceny and embezzlement bond. 

Oculists, opticians and optometrists 
have little in common, but all are united 
in the opinion that the eye is more im- 
portant than the ear. So in putting 
across ideas, we have found that the 
order can be secured quickest and 
easiest by displaying pictures and 
photostats as evidence of hard luck of 
our fellow townsmen, at the same time 
driving home the happiness that comes 
from being properly insured. 
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THE KALAMAZOO 


UNDERWRITERS 
ASSOCIATION 


PLEDGES ITS HEART Y COOPERATION 
AND SUPPORT TO THE STATE AND 
NATIONAL ASSOCIATION AND 
THEIR PRINCIPLES 


MEMBERS 


W. J. BURDICK & SONS 
DONALD 0. BOUDEMAN 
WILLIAM PENDLETON 
HINCKLEY & CORNELL 
WICKS INSURANCE AGENCY 
DEWEY HINCKLEY 
OLMSTED & MULHALL 
J. D. DRIVER 

JAMES WILSON 

J. KEYES 

FRANK J. McMAHON 
WALTER HARRIS 

THE GARRETT AGENCY 




















Banquet Elicited 


Sparkling 
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Sallies and Philosophy 


ITH Michigan's favorite insurance 

son and internationally famous 
toastmaster, James V. Barry of the 
Metropolitan Life, at the helm, the ban- 
quet was an assured success before it 
started. 

The speakers were Commissioner 
Charles D. Livingston; President W. 
Eugene Harrington, of the National 
association; George B. Sedgewick, as- 
sistant western manager of Great Amer- 
ican; who spoke for Vice President C. 
R. Street; Vice President E. J. Scho- 
field, Standard Accident; B. V. Legg, 
state agent L. & L. & G; Lee M. 
Hutchins and G. Leo Weadock. 

Commissioner Livingston said state 


insurance department emphasis was 
formerly on maintaining solvency of 
carriers. Now it has shifted to improv- 


ing of agency representation. He was 
commended for his work as commis- 
sioner by Mr. Harrington who followed. 
President Harrington was in a happy 
mood and surprised his hearers by dis- 
playing the same versatility as a ban- 
quet speaker and story teller that he 
had shown during the afternoon as a 
serious pleader for better business meth- 
ods. 

Mr. Schofield made a plea for coop- 
eration among companies and agents, 
interspersing his serious remarks with 
illustrative and laughter producing stor- 
ies. Mr. Legg represented the state and 
special agents. 

G. Leo Weadock, the final speaker, 
wielded his broad sword of edged sar- 
casm with extremely cutting blows, 
keeping the audience listening to the 
last minute. 

Certainly a most unusual address at 


an insurance banquet was that of Lee 
M. Hutchins, president of the Hazeltine 
& Perkins Drug Company. Here were 
some of his statements, startling and 
decidedly unorthodox when enunciated 
by a buyer of more than a half million 
dollars of fire insurance coverage: “In- 
surance buyers make the rates. Buyers 
pay the losses. Every business man 
should show amount of insurance car- 
ried in his financial statements. Make 
the local fire chief your counsellor.” 
Mr. Hutchins has been a leader in 
Grand Rapids fire safety efforts and 
was selected by his fellow townsmen to 
receive the prize plaque given by the 
Chamber of Commerce of the United 
States to Grand Rapids for its leader- 
ship in last year’s contest. 


The Travelers Fire has brought the 
whole Travelers family into closer rela- 
tionship with agency men. Among 
Travelers men in Muskegon were M. 
R. Olp, manager, and F. E. Goodwin, 
assistant manager of the Travelers 
Fire in Detroit: also J. W. Callaghan, 
assistant manager of the casualty de- 
partment in Detroit, and R. B. Notes- 
tine. manager of the casualty department 
in Grand Rapids. 





The Employers’ Liability delegation 
totalled five. Irwin R. Smith, assistant 
manager of the Detroit office: James S. 
Opdyke, manager of the bond depart- 
ment of the Detroit office: H. G. Pat- 
terson, state agent for Illinois. Ohio, 
Indiana and Michigan, and Michigan 
specials C. A. Johnson and Neal Bren- 


nan were all on hand. 





FLINT AGENTS 





Wolverine Insurance 
Company 


(Wolverine Bldg.) 
LANSING, MICH. 





A stock company writing 


automobile insurance 


exclusively. 





Ask our agents about the | 
service we give. 





We still have some desi- | 
rable territory open. | 
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W. A. MASON, Pres. 


G. W. FAUTH, Sec’y-Treas. 


MASON & FAUTH, Inc. 


INSURANCE 
308 SHERMAN BUILDING 
Flint, Michigan 
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Durand-Doherty Insurance Agency 
GENERAL INSURANCE 
413 Industrial Bank Bldg. 


Flint, Mich. 








JACKSON 


AGENTS 








W W WRIGHT 
President 


MARTIN BROWN 
Vice-Pres. 


Central State Bank Bldg. 


W.] McKONE H. B. FINCH 
Secretary Treas. 


Wright Realty Insurance Agency, tts. 
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Jackson, Michigan 
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Mortgage Loans 


HALL & KENNEDY, Insurance 
Dwight Bldg., Jackson, Michigan 
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Need for More Cooperation Is Told 


HE development of modern busi- 
ness and the progress of business 
methods as modernly conducted has 


brought into being and into general 
use some startling innovations. No de- 
velopment of greater importance tor 


greater usefulness to the business world 
has appeared in this modern parade of 
progress than that condition of mind 
which finds expression in the thing which 
we modernly call cooperation. Modern 
business has at last recognized fully 
that cooperation as between the units of 
a single line of endeavor and as be- 
tween businesses operating in differ- 
ent spheres of endeavor is not a mat- 
ter of business sentiment, but is a 
business necessity. 

Time was when no one of the three 
great divisions of insurance, fire, life, 
and miscellaneous, seemed to be willing 
to cooperate in any effort with any other 
division towards the accomplishment of 
anything. Time was when there was 
practically no coordinated action as be- 
tween the great selling force of insur- 
ance and the company force of insurance 
in the accomplishment of any reforms 
or in the development of any progress- 
ive ideas. Men somehow or other in 
our business seemed to think that that 
which was good for one must be bad for 
the other or that to accomplish or to 
assist in the accomplishment of good 
for one was to aid in securing a detri- 


ment to the other. The natural and 
the necessary results of such a con- 
dition were friction, and those of you 
who know the fire insurance business 


know what friction is. Somebody said: 
“What caused the fire?” And the — 
was: “Friction.” Somebody said: “Fric- 
tion?” “Yes, a $20,000 policy ‘ilies 


against a.$15,000 stock.” That has 
something to do with moral hazard, of 
course, and morals have something to 


do with the situations as they existed 
before and as they now exist. 
Suspicion Was Basis of 

Lack of Cooperation 

Without question the reason for the 


lack of cooperation in the insurance 
world and among the Apaches of the 
insurance business was the feeling of 
suspicion which we all held for the 
other. The cause of that suspicion is 
without question ignorance, one of the 
other, and lack of knowledge of the 
other fellow’s line. We did not know 
one another. We had not yet come to 
realize what is today an accepted busi- 
ness fact, that to know your competi- 
tor better is a splendid thing because 
you might like him. We cherished the 
bad in that thing with which we were 
directly connected and believed that the 
other fellow was our competitor rather 
than our co-patriot. We fell into the 
habit of -alling the thing which was on 
our side of the fence one name and the 
same thing when found on the other 
side of the fence another thing. We 
had an idea we didn’t have anything to 
do with or any responsibility for the 
other fellow and that the other fellow’s 
misfortune had nothing whatever to do 
with us. 

oe’ and by the thing which happened 

1 days of old among the savage tribes 


armed to the 


By E. J. 


Vice-President, 


happened to us. Over the hill and 
teeth came an enemy who 
sought our life blood. He was the com- 
mon enemy of all forms of insurance 
and all departments of the insurance 
world, and so we, like the tribes of old, 
combined to do battle with this com- 
mon enemy and then before we knew it 
we came to know one another in this 
common fight. Suddenly we came to 
the realization that we hadn't been ac- 
quainted with one another, but by the 
time we discovered that, we had ac- 
tually become acquainted. 


Sole Interest Heretofore 
Was Interest in Criticism 


seemed 
and that 
because it was 


Our sole interest heretofore 
to have been one of criticism, 
criticism ill-founded 
not based on facts or knowledge. We 
did little to assist the other fellow in 
his salvation. The best we could do 
for the other fellow apparently was to 
say that his manner of conduct was a 
hell of a way to run a business. 
There are today three tremendously 


important things in the doing of which 
the agency force of this country and 
the company forces of the country must 
undertake to reform collectively In 
these three things cooperation is posi- 
tively essential. 


Biggest Problem Seen Is 
That of Distribution 


Arthur Brisbane, the writer, has said 
that the problem of production in this 
country has been solved, but that the 
great problem now is: What of distri- 
bution? Without question what he has 
said is the truth concerning the insur- 
ance business. If the greatest prob- 
lem of the insurance business is the 
problem of distribution and if you, 
as is the fact, remain the center and 
the heart and the very machinery of 
distribution, then it must be obvious 
that our greatest problem today is one 
which has a mutual answer and one to 
which cooperation must be applied. The 
distribution problem has been a partic- 
ularly important problem of late years 
in the miscellaneous casuz ilty and surety 


lines, as it has arisen in connection with 
the acquisition cost situation. That ac- 
quisition cost situation can never be 


settled by companies dene and can 
never be settled by agents alone. The 
problem must be tackled from both 
angles and by both sets of individuals 
jointly. That is the reason I am hope- 
ful that the acquisition cost situation 
will become a settled factor in our busi- 
ness because today local committees of 
agents and committees of companies 
are working jointly and together for 
the solution of that problem. I believe 
we owe it to the business and to our- 
selves to tackle that problem coopera- 
tively and I believe that ah we continue 
to do so that the state ill find no 
occasion to use its privilege to step in 
and try to settle it. 

The next problem which requires 
cooperative action as between agent and 


SCHOFIELD 
Standard Accident 


opinion is the credit 
Whenever I as an official of 
company discuss with any 
company the question of 
collections I feel that I am discussing a 
problem which is equally as important 
to him as to my company. I feel that 
thi problem is a thing to 

with the 


company in my 
situation 
an insurance 


agent 1 my 


1 
lis collection 


work out in accordance neces- 


sities of . = factions. The company 
must take into account the credit neces- 
sities of the agent and the agent must 
recognize and realize and cooperate with 


the credit necessities of the company. 
Che credit evil is a great evil and will 





JAMES VICTOR BARRY, New York, 
Vice-President, Metropolitan Life 


become greater unless it is coopera- 
tively corrected. It can be and it must 
be. We must look at this problem each 
from the other’s. angle and each from 
the other’s point of view. This year, 
we are viewing this problem from the 
other side, which is the other fellow’s 
point of view. We ask our agents to co- 
operate with us in this credit solution, 
particularly during the present year, and 
this company of mine expects to cooper- 
ate with its agents for the solution of 
that problem. 


Selection of Desirable 
Agents Another Problem 


The third problem upon which we 
must have cooperative action is the 
question of elimination of undesirables 
from the agency field and the selection 
of desirables in the future. It is not 
the sole responsibility of the company 
to see to it that all agents appointed are 
worthy and correct in their practices. 
It is not the sole duty of the agency 
force to see that their family is kept 
clean and pure. It is not the sole duty 
of the commissioner to have laws 
passed and to enforce laws which will 
in themselves bring about this reforma- 


tion. It is the cooperative duty and 
the coope rative necessity ol all these 
three factions. We must keep our fam 
ily clean We must by ooperative 
exchange of information see t it 


that our family is kept pure and that 
no one is admitted whose worthiness is 
not up to standard. I am hopeful the 
commissioner will see to it that the 
laws of this ended at the 
next session so that he may 
authority over the personnel of the in 
surance field. That authority should 
extend not only to the stock companies, 
as at present, but to all forms of in- 
surance salesmen, whether they sell re- 
ciprocal, mutual, or stock company in- 
surance. 


state are am 


have some 





In my experience in business I have 
found that the fellow who is tremen- 
dously suspicious of me is usually a 
worthy subject of suspicion on his own 


account. We find what we look for in 
the other fellow, including trouble. 
Sometimes we look at the other fellow 
and see things we don’t expect to see 
The picture is altogether changed 
that which we had looked 
viewing. 

Let us not be 
to know one 
ideas and 
to you the greetings of the casualty and 
surety world as represented by « 
officials. I pledge you the cooperative 
action of these companies 100 
and I ask of you a return of the co 
operation of the agency forces in the 
solution of our problem 


from 
forward to 
afraid to mingle and 
, 

another and to exchar 
forms and 


ge 
thoughts. I bring 


mpany 


percent 


Qualification Wanted 
(CONTINUED vaom PAGE 1) 
agents must be on the alert t rrect 


) 
conditions maki ng selling difficult, they 











cannot make pro ZTess il the it Own we K 
without assuming t gressive go- 
ing after business 

Business building sess i e fire 
agency conventions have not reached 
the hne poimt of ethcien to be d 
covered in agency conventions dealing 
with some of the other kinds of insur 
ince, Chis is due ¢ liefly to a lack « 
careful planning before hand \ sug 
gestion has been made that the business 
building sessions mig el r urned 
over to a special committee or to a part 
of the program committee for special 
attention. Those who advocate this plan 
believe that the business building session 
could be made by far the interest- 
ing and valuable of all if more thought 
and planning were given to 


Pleased With Work 
of the Convention 
The Muskegon convention deservedly 





has a high rank among Michig col 
ventions. J \ attended yressed 
themselves as well pleased with the in- 
business puildi 4 

, 
I he iss ition 

the mndu 

t ear D the 





~ CT ice rT 
a ther year | Sa \ a double 
endorsement Pe is tha ! 
coming vear will be a highly important 





GREETINGS from MUSKEGON 


oo To the Michigan Association of Insurance Agents 66 





Roy Alberts Agency 
Campeau & Mullally 
Chaddock Agency 
Chase and Panney 





Roy Doane 

Easton Insurance Agency 
Oslund Insurance Agency 
Meier Agency 


Ben Pekelder 

Chas. H. Redman 

Risk Insurance Agency 
F. D. Smith & Company 


Tellman Agency 
Vanderwerp & Schrier 
Fred L. Winter, Inc. 
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one, since the Michigan legislature will S | bP ° M are concerned, and if worked out, this 
be in session. It is certain that two A should be in the spirit of cooperation 
very important insurance measures will evera rogressive Oves re on the part of the agents. The presi- 
be brought before the law makers. One ° . ° dent of your association and some of 
of these will be the agency qualification Made uring Association Year this committee, consulted with Com- 


bill calling for written examinations, and 


the other will be a bill providing for 
compulsory automobile insurance in the 
State. 


On both of these measures the Michi- 
gan agents have taken a definite stand. 
they will work for the passage of the 
qualification bill. They will not oppose 
a compulsory automobile bill, but will 
seek to have one enacted which is work- 
able and will protect the interests of 
both the people and the insurance busi- 
ness. 

The 


deserve 


committees of Muskegon 
more than ordinary praise for 
the very fine management of the con- 
vention. Everything went forward as 
scheduled without a hitch. G. C. Chad- 
dock was general chairman of the ar- 
rangements committee and Mrs. Doane 
was chairman of the ladies’ entertain- 
ment committee. The present admin- 
istration and the Muskegon agents have 
good reason to be satisfied with this 
convention, 


local 


Port Huron expects to entertain the 
agents next year at its famour Gratist 
Inn. There was no doubt, when Presi- 
dent Winter put the question, about the 
desire of the convention attendants to 
see the place again. 


George M. Goodell, one of the old 
wheel horses of the organization, now 
sits back and lets his son, Zelin, per- 
form. And the father rightfully sits 


back and looks on with pride. 


By G. C. CHADDOCK 


Chairman, Conference Committee 


The work of conference committee 
for the past year has been principally 
promoting and developing ideas, and 


the results, we hope, will manifest them- 
selves in the future. As there has been 
no session of the legislature this year, 


there have been no activities for the 
committee in a legislative way. 
[his committee has been called to 


governing committee at 
and has endeavored 
with that com- 
program and ac- 


meet with the 
each of its sessions, 
to counsel and advise 
mittee on its policies, 
tivities. 

The conference committee has dis- 
cussed at length some means of estab- 
lishing conference relations with the 
fire insurance companies. Behind the 
idea is the feeling that much good could 
be accomplished, not only for the agents, 
but for the companies. While the 
relations between companies and agents 
are now rather satisfactory on the whole 
(that is, since separation is backed far 
enough to be forgotten), there is room 
for improvement. The committee feels 
much would be gained if the committees 
of the companies would take the agents 
more into their confidence, and better 
cooperation would probably result for 
the benefit of both. 

It was suggested that our committee 
should attempt to get the associations 
of all the states comprising the West- 


ern Union territory interested in joining 
the general conference committee, each 
State having one or two periodical con- 
ferences with the subscriber’s commit- 
tee. I do not believe an analysis of 
this idea recommends it. Such a com- 
mittee would be large and unwieldy. 
It has been suggested that the Mich- 
igan agents endeavor to arrange confer- 
ence relations for themselves with the 
companies, functioning through our 
own conference committee. This seems 
more logical than the suggestion pre- 
viously referred to, and has the ap- 
proval of your committee. However, 
we feel that the matter of establishing 
conference relations with the companies 
by the conference committee of our 
own association should not be under- 
taken unless approved by action of the 
association itself. 
Another suggestion 
which seemed quite 


offered 
That 


was 
beneficial. 


is, that the conference committee en- 
deavor to arrange with our insurance 
commissioner that the committee be 


notified of the filing of rate schedule 
and new rules by the companies. If 
the proposed rates and rules seem war- 
ranted and satisfactory, well and good, 
but if they are not satisfactory, there 
would be an opportunity for the agents 
to be heard. This probably would be 
helpful as far as future promulgations 


missioner Livingston, and he is agreea- 
ble to notifying the agents of all pro- 
mulgations of any consequence, with a 
view of the agents being given an op- 
portunity to consider them. This com- 
mittee feels that the commissioner’s at- 
titude in approving this plan is further 


evidence of his desire to better insur- 
ance conditions. 
The conference committee has co- 


operated with the automobile commit- 
tee of your association in arranging for 
a conference with the automobile rat- 
ing committees of the companies, when 
our automobile committee obtains cer- 
tain data, all with a view of discussing 
a readjustment of automobile rates, rules 
and practices. However, our automobile 
committee has taken the lead in this 
move, and you will hear about it when 
that committee makes its report. 
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insurance newspaper. 





Do your fellow agent a good turn—get him ac- 
quainted with The National Underwriter, the real 
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IT PAYS TO BE A NATIONAL UNDERWRITER READER OR ADVERTISER 


It costs $4.00 a year 
to Attend All the Conventions 
The National Underwriter Way 


HIS is an age of conventions, sales congresses, association meetings and 
get-togethers. 


Not so long ago affairs of this sort were few and their worth was looked 
upon as dubious by many. 


Today there is hardly a meeting or convention of insurance men that does 
not contribute something worth while to the business of insurance. 


Of course it is physically impossible for you to attend all the worth-while 
gatherings, had you the time and inclination to do so. 


Thus it is one of the functions of the National Underwriter to attend these 
meetings for you—to be your proxy—to give you the meat of what trans- 
pires, . 


In order to faithfully report these meetings, besides the full reports carried in 
the regular editions of the National Underwriter (Fire Edition) the follow- 
ing conventions are reported in fuller detail in our special numbers and special 
inserts: 


The Mid-Winter Health & Accident Conference 
The Mid-Summer Health & Accident Conference 
The Texas Local Agents Convention 
The National Association of Insurance Agents Convention 
The Iowa Local Agents Convention 
The Illinois Local Agents Convention 
The Michigan Local Agents Convention 
The New York Local Agents Convention 
The Kansas Local Agents Convention 
The Ohio Local Agents Convention 
The Tennessee Local Agents Convention 
The Oklahoma Local Agents Convention 
The Fire Underwriters Association of the Northwest 
The Indiana Insurance Day Conventica 


The National Underwriter 
CHICAGO 


MEMBER OF THE AUDIT BUREAU OF CIRCULATIONS ; 
ASSOCIATED BUSINESS PAPERS, INC. NATIONAL PUBLISHERS ASSOCIATION, INC. 














MICHIGAN AGENTS CONVENTION NUMBER 


es 
Globe & Rutgers 


Fire Insurance Company 
111 William St., New York City 


JANUARY Ist, 1928 


LIABILITIES 

$ 3,500,000.00 
BOGUS 2... oid ccss cs +s5 Bee 
21,794,727 .64 





ASSETS 


Bonds and Mortgages....$ 149,834.90 Capital 
U.S. Liberty Bonds...... 519,200.00 
Government, City, Rail- 

road and other Bonds 

and Stocks 67 965,477.50 
Cash in Banks and Office. 3,052,132.11 
Premiums in Course of 

Collection ; 
Interest Accrued 
Reinsurance Recoverable 

on Paid Losses 


Reinsurance Reserve .... 
Losses in Course of Ad- 


justment 9,905,412.00 


Commissions and Other 
8,309,190.10 Items 
143,939.12 


6,974,000.00 
Reserve for Taxes 


Depreciation 8,505,000.00 


53,964.94 





$80, 193,738.67 


$80,193,738.07 


$33,014,599.03 


Surplus to Policy Holders 


Losses settled and paid since organization over $225,000,000 
Losses settled and Paid 1927...$21,409,822.82 


ISSUES POLICIES AGAINST 
Fire, Marine, Tornado, Earthquake, Flood, Hail, Explosion, Riot and Civil Commo- 


tion, Sprinkler Leakage, Inland Marine Transportation, Parcel Post, Automobile 





Agents in Canada, Manila, Shanghai, London and Principal European Cities 





kk. C. Jameson, President 





Lyman Candee, Vice-President 

W. H. Paulison, Vice-President 

J. H. Mulvehill, Vice-Pres. and Secy 
J. D. Lester, Vice-President 


A. H. Witthohn, Secretary 


A. G. Cassin, Secretary 


J. L. Hahn, Assistant Secretary 
M. J. Volkmann, Local Secretary 





Progress Since Consolidation in 1899 


Assets 
$529,282.59 
5,255,362.12 
42,765,374.55 
67,922,096.58 
80,193,738.67 


Reserves 


$28,832.54 
1,936,224.86 
16,593,764.16 
20,265,572.73 
21,794,727.64 


Surplus 
$2,028.94 
2,365,363.37 
11,361,311.89 
24,161,943.85 
29,514,599.03 














